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Bugn 6aHKiBCbKMX MOCAYr, L0 HaJalTbCA KIEHTY:
OaHkiBCbki Ta iHWI cpiHaHCOBI nocnyrM BiQNOBIQHO A0
3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY OisiNbHICTEY», B
TOMY YuChi  BIOKPUTTS paxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BKNadiB (4enos3uTiB), HagaHHA Y KOPUCTYBaHHS
iHOMBIAyanbHMX GaHKIBCbKUX cendis.

Mopsinok A 6aHky B pasi HEBMKOHAHHSA KNiEHTOM 0OOB'sI3KIB
3rigHO 3 [OrOBOPOM NpPO  HadaHHA  OaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcA nyHkToMm 6.10 Posainy | [lorosopy.

IHpopMauis Npo NOpSAOK po3rnaay 3BepHEHb KIiEHTIB po3MilleHa
32 NOCUIaHHSAM

MMonepemKeHHsA:  MpUEOHAHHA  KnieHTa 4o
npono3udii (ocpeptn) nepepbayvae HagaHHA WMOro 3roam Ha
3a3HayeHi yMOBM HadaHHA 6aHKIBCbKMX MOCHYr; KMIEHT MOXe
BiAMOBUTUCA  Bi4 OTPMMaHHs peKknamMHuUX MaTepianis
\:’,aco6aMV| OUCTaHUIHUX KaHaniB KOMyHikaLii.
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Posain «3BEpHEHHS rpomagsiH» odpilliiHoro IHTEepHeT-

npeactaBHMLUTBa HauioHanbHoro 6aHKy: 3a NOCUMaHHAM

IHdopmaLis npo cucTeMy rapaHTyBaHHs BkragiB qisnyHuX ocib:
32 NOCUIaHHAM
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My6niyHa npono3uuia AT «MYMB»
Ha yknageHHs [loroBopy KomnneKkcHoro 6aHkiBcbkoro o6cnyroByBaHHsi ¢isMyHMUX oci6

AT «MYMB» BignoeigHo fo cT. 641 LimBinbHoro kogekcy YkpaiHu ororowlye nybnidHy nponosuuilo Ha yknageHHs [oroBopy
KoMnrekcHoro HaHkiBCcbkoro obcnyroByBaHHS idndHMX ocib (Hagani - «/[TybniyHa nporo3uyisi») 3 METOK HadaHHA BGaHKiBCbKMX
nocnyr, yMOBU i NOPSAOK HagaHHA sIKMX BM3HaYeHi y gadin Myonivnii nponoawuuii. Lisa MybniyHa npono3uuisi po3milleHa Ha canTi
AT «MYMB»: pumb.ua (Hapani - «Caldm BbaHKy»), Habupae YMHHOCTI 3 AaTw, BU3HAYEHOI Ha ii NepLUin CTOPIHLi, Ta € YMHHOK [0
Aatn posMmiweHHs (onpumtogHeHHs) Ha Cawnti baHky 3asBu npo i BigKNMKaHHA B LINOMy 44 B 4acTuHi abo BHECEHHS 3MiH A0
My6nivyHoi npono3awuii.

AT «[YMB», pitoun Ha nigctaei cT.cT. 641 Ta 644 LumBinbHoro kogekcy YKpaiHW, 3BepTaeTbcsl 3 uieto [ybniyHowo
nponosuuielo HagaHHa nocnyr disnyHMm ocobam y nepeabadeHomy MopsaKy Ta Ha OOGYMOBMIEHUX YMOBaXx, i3 3aCTOCYBaHHSM
BcTaHoBneHux AT «[MYMB» TapudiB, siki onpuntogHeHi Ha Cawti BaHky Ta/abo po3MilleHi y AOCTYNHUX AN KMEHTIB MicLsiX
HagaHHs BaHkom nocnyr.

Axuent uiei MybniyHoi nponosuuii (NpueaHaHHs Ao [oroBopy KOMMNIEKCHOro 6aHKiBCbkoro obcnyroByBaHHSA (idndHUX OCib)
3gincHioeTbes disnyHMMK ocobamm Ha nigcTasi cT. 634 LiMBinbHOro kogekcy YKpaiHu LWisxoM odopMrieHHst 3asBu Ha NpuegHaHHs
Ao [loroBopy komnnekcHoro 6aHKiBCbKOro o6CryroByBaHHs hisW4HMX OCI6 3a YyMOBW MOAAHHSA (HAsiBHOCTI) BU3HayeHWX BaHkom
AOKYMeHTiB. AKLenT cBig4MTb Npo noBHe i 6e3ymoBHe NpuiHATTS [My6niyHoi nponoauuii baHky Ha yknageHHs [oroBopy B Linomy,
KnieHT He Moxe 3anponoHyBatu baHky cBoi ymosu [loroBopy.

Lis My6niyHa nponosuuia (pa3om i3 gogaTtkamu), Tapudm banky, a Takox odopmnieHi KnieHtamm 3asiBu Ha npuegHaHHSA 0O
[loroBopy pasom cknapatoTb EAVHWUIA OKYMEHT — [Jorosip KOMMMeKCHOro 6aHKiBCbKoro o6cnyroByBaHHA is4HUX ocCib.
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PO30IN1 | «3aranbHi 3acagu»

YacmmHa 1.
Bu3HavyeHHs TepMiHiB

HWKYEHaBEAEHI TEPMIHM BXUBaOTbCS B TakoMy 3HAYEHHI:

MH, 4yncrnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTa, iHwWi gaHi, Wo HagalTb
MOXNMBICTb aBTeHTUdikyBaTM KnieHTa npu Woro 3BepHeHHi Ao Bbanky, B TOMy uwucni 4depes
[vcTtaHuinHi kaHanm obcryroByBaHHs, Ta BMKOPWUCTOBYIOTLCSA MPU €NeKTPOHHIN B3aemopii CTopiH
Ona OOCTyny Ta 34iMCHEHHS onepauin.

opuaniHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLUIMNA YKPAHCBKUA MPKHAPOOHWIN
BAHK» (ckopoyeHe HalimeHyBaHHa AT «[TYMB»).

rPOLLOBI KOLTK B roTiBKOBIN abo B 6e3roTiBkoBivi dropmi y BanoTi YkpaiHu abo B iHO3eMHIN BantoTi,
PO3MiLLEHI Ha Aeno3nTHOMY paxyHky y BbaHky Ha BusHadeHun [1oroBopom CTpok 36epiraHHs 4u Ha
ymoBax Bugadi Bkrnagy Ha nepluy Bumory.

HEeMOXIMBICTb 3AiNcHeHHs KnieHTom/ OepxaTtenem KapTku koHTpono (BorogiHHs) 3a KapTtkoto,
He3aKkoHHe/ HenpaBoOMipHe 3aBOsofiHHA Ta/abo BuKopucTaHHs KapTku uu i pekBisuTiB, Oyab-sike
BUOYyTTA KapTkm i3 posnopsmkeHHs KnieHta BHacnigok Ak TpeTix ocib, HembamnocTi camoro
KnieHTa, 6yAb-gKMX iHWMX NpuYnH Ta/abo OTpUMMaHHA TPeTbol 0coboto iHdopMauil woao Kaprtku
(Homep Ta TepmiH Aii, kog CV2/ CVC2 Towp).

disnyHa ocoba, skin baHkom BuaaHo y Tumyacose kopucTyBaHHs KapTtky i MIH go Hei Ta gka Ha
3aKOHHMX MigcTaBax BMKOPUCTOBYE i ANS iHiLilOBaHHSA nepekady KowrTiB 3 KapTkoBoro paxyHKy B
BaHky abo 3aiicHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanm obcrnyroByBaHHa KnieHTiB, A0 skux Hanexatb Cuctema «IHTepHeT-6aHKiHr», 6aHkomaTu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (CoToBoro) 3B’A3ky (B
ToMy 4uncni SMS-noBigoMneHHs), iHWI BM3Ha4YeHi baHkom kaHanu, 3a gonomoroto siknx KnieHt, 6e3
BiABiOQyBaHHA BigAineHHs baHKy, 3 BMKOPUCTaHHAM npoueaypy igeHTudikauiil  Bepudikauii,
aBTeHTUiKaLiNHNX AaHux Ta/abo BignoBigHOro kogy AocTyny Ans aBTeHTudikauii Knienta, moxe
3BepHyTUCS A0 baHky 3 meTow oTpumaHHs nocnyr. BaHk Hagae nocryrm KnieHTam 3a [onomoroto
Oyab-akoro [McTaHUinHoro KaHany obcrnyroByBaHHS 3a HAasiBHOCTI TEXHIYHOI MOXMBOCTI Y BaHky.
disndHa ocoba, fka Ha 3aKOHHUX nigcTaBax Mae npaBo 3AiViCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ucni 3 BMKOpUCTaHHAM [JoaaTKOBOI KapTku, eMiTOBaHOi Ha iM’a Takoi
ianyHOi ocobu.

[orosip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA isandHMX OCI6 - ABOCTOPOHHIA NpPaBOYMH
mix BaHkom i KnieHTom (Bkntouatoum BCi gogatku Ao Hboro, Tapudm i 3asBu Ha npuegHaHHS), SKui
yKnagaeTbCa WnsixoMm AkLenTyBaHHS disndHuMm ocobamm yoniyHoi nponosuuii BaHky.
nebeToBUN nepekas, WO 3AIACHIETbCS 3 paxyHKy KnieHTa Ha nigctasi HagaHoi BaHkom (sik
OTpYMyBayeM) NNaTpKHOI IHCTPYKUil Ta oTpumaHoi baHkom 3rogn KrieHTa Ha BUKOHaHHSA
nebeToBoro nepekasy BignoeigHo Ao ymoB [JoroBopy, 30Kkpema i NoB’a3aHMX Mk CODOH CriNbHUMMN
O3Hakamu, y BU3HadYeHun nepioq Yacy (Hagani — «ros’d3aHi Mk coboro rnamixHi onepauiiv).
3ararnbHa Cyma rpoLWOBMUX KOLWTiB, AKy KnieHT noBuHeH cnmatutu banky 3rigHO 3 ymoBamu
[oroBopy, BKMnoya4u, ane He BUKIOYHO, cyMy OCHOBHOroO 60pry, HapaxoBaHVX Ta HecnnavyeHnx
MPOLEHTIB 32 KOPUCTYBAHHSI KPEAWTHUMM KOLITamW, HapaxoBaHWX Ta HECMNavyeHuX KOMICIK,
HapaxoBaHy BwHaropogy baHky 3a obcnyroByBaHHA (piyHe, MicsiuHe OOCIyroByBaHHS TOLLO)
MakeTy nocnyr, HeycToviku (wrpady Ta/abo neHi), BuTpaT baHKy, MNoB'A3aHUX i3 OpepXaHHAM
BMKOHaHHS, CMPUYMHEHMX 30UTKIB, iHLLMX nnaTtexie 3a [JoroBopoMm.

KapTkoBuWin paxyHOK, BiOKpUTUIA B Mexax 3apnnaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hagaetbca Opranizauii ana BigkputTa KapTKoBMX paxyHKiB Ha
KopucTb idanyHMX ocib 3 MeTolw 3abesnedyeHHA MexaHisMy O6e3roTiBKOBOrO nepepaxyBaHHSA
3apobiTHOI NnaTw/cTuneHail Ta iHWWX BUNnaT Ha BiakpuTi B banky KapTkoBi paxyHku KnieHTiB (ki €
npauiBHvkamu/ctygeHtamm Opranisauii), Ha nigcTasi BigoMocTel, SKi LOMICAYHO HapalTbCHA
Opranizadieto o baHky.

OyOob-sIKWA  OOKYMEHT i3 CTaHOapTM30BaHMX opM OOKyMeHTIB BaHky, Wo odopmmioeTbes
disnyHumMn  ocobamm (KnieHtamm) 3 wmetoto: (1) Akuenty [ly6niyHoi nponosuuii Banky; (2)
oTpumaHHsa nocnyr banky 3a umm [Jorosopom; (3) 3miHu ymos/ obcsary nocnyr abo BigmoBM Bif
nocnyr(n) BaHky.

TumyacoBa 3abopoHa (OOMexeHHs1) MpOBeAEeHHs onepauin 3 BMKOPUCTaHHAM KapTku Linsxom
BHeceHHs KapTkm go CTon-cnucKy BHAcNifOK BUMHMKHEHHs o6cTaBuH, nepenbayeHnx [JoroBopom
Ta/abo npaeunamu MIC, Ta/abo 3akoHoAaBCTBOM YKpaiHu.

OaHKiBCbka nnaTikHa KapTka - €NEeKTPOHHUW MnaTikHuiA 3acid y Burmsai emitoBaHoi BaHkom y
BCTAGHOBMEHOMY  3aKOHOAABCTBOM MOPSAKY KapTku  (NmacTtvkoBoi abo  BipTyanbHOI),  LUO
BMKOPUCTOBYETLCA A8 IHILiIOBAHHA nepekasy KOLUTIB 3 METOK Onrfatu BapTocTi TosapiB, pobiT i
nocryr, nepepaxyBaHHS KOLLTIB, OTPUMaHHSI KOLUTIB Yy TOTIBKOBI ¢opmi B kacax OaHkiB, uyepes
B6aHKkomaTK, a TakoX 3AIMCHEHHS iHWMX onepauiin, nepeabayeHnx [dorosBopom. KapTka moxe 6ytu
nepcoHicikoBaHoto (i3 3a3HavyeHHsIM iMeHi Ta npisBMLLIA Ha nMLbOBIK CTOpoHi KapTtku) abo
HenepcoHicikoBaHot (6e3 3a3HavyeHHs iMeHi Ta Mpi3BuLLA).

MOTOMHUIA paxyHoK, [naTikHi onepauii 3a SKMM MOXyTb 34JIMCHIOBAaTUCS B TOMY u4uchi 3
BUKOPUCTaHHAM KapTok i3 gogepaHHAM BMMOr 3aKOHO4aBCTBa YKpaiHu Ta uboro [orosopy.
gisnyHa ocoba (pesuoeHT/HepesmaeHT), sika AkuentyBana [ly6niyHy nponosuuito BaHky/yknana
[Horogip i3 BaHkom.

KapTtka, 3a ponomoroto skoi KnieHT 3aivicHioe [MnatikHi onepadii 3a KapTkoBMM paxyHKOM Ha
yMOBax BU3HayeHux [JoroBopoM, B TOMy YWCHIi 3a paxyHOK KpeAWTHWX KOLTiB, SKi Hagae BaHk B
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mMexax BigHosnoBanbHoi KpeauTHoi niHii. O6cnyroByBaHHs KapTkoBoro paxyHKy, A0 SKOro
BunyweHo KpeawTHy KapTKy, 3AIMCHIOETbCS 3a OebeTOBO-KpeaMTHOK CXemol. BukopucTanHs
KpeanTHoi kapTku perynioeTbcs 3aKkoHo4aBCTBOM YkpaiHu, npasunamm MMC i ymoBamu Jorosopy.
dopMa KpeauTyBaHHsl, 3@ yMOBaMM SIKOi MiCrisi MOBHOro abo 4aCTKOBOro MOBEPHEHHS HagaHWX
KnieHTy kpeauTHMX KowTiB BaHk 3giicHioe Ha ymoBax [JoroBopy nogarnblue KpeauTyBaHHs KrieHta
B MeXax BiflbHOro 3anuviiKy Ta CTPOKy gdii KpeautHoro nimity.

MakCcumaribHa cyma [OOCTYMHUX KpeauTHuX kowrTiB 3a KpeawTtHow niHieto abo Oepgpadtom, Lo
HapaeTbcst BaHkom Ha ymoBax i B nopsaky, nepeabadeHomy [1oroBopom.

cyma KOLWTiB, WO niansrae oOOB’A3KOBOMY LLUOMICSIMHOMY MOralleHHo KnieHToMm, sikomMy HagaHo
KpeoutHy KkapTKy, 3a HasiBHOCTi 3abOproBaHOCTI 3a KpeguTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHs1 cymu MiHiManbHOro piBHOrO nraTexy).

Posmip MiHiManbHOro nnatexy Bu3HavaeTbCca Buxoasum 3 ymoB [opatky 3 abo [oaatky 4 uboro
[orosopy, Big cymun hakTMYHOI 3a6OpProBaHOCTI Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepiogy.

Ccyma KOLUTiB, WO nignsrae 060B’A3KOBOMY LLOMICSMHOMY noralleHHio KnieHToM, sikuii ckopucTascs
cepBicoM 0dOpMIIEHHST MOKYNok «Cnnayvynte yacTuHaMmu» 3 BUKOPUCTaHHSM KpeauTHOi kapTku, 3a
HassBHOCTI 3ab0proBaHoOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro nepiogy.

Poamip MiHiMansHoro piBHOroO nnaTtexy pO3paxoBYETbLCA SK aHYiTeTHUA (PIBHWUIA) LLOMICAYHWIA
nnatix, Buxoasum 3 ymoB [Joaatky 3 abo JoaaTtky 4 uboro [JoroBopy.

nporpaMHuiA  3acid, WO BCTAHOBMOETLCA KMIEHTOM Ha MOPTATMBHMX MNPUCTPOSIX OCOOMCTOro
KOpPUCTYBaHHS, Takux $K MOOiNbHUA TenedoH, CcMapTdOH, MMaHWeT, CMapT-TOOUHHMK TOLLO
(Hapani — «mopmamueHul npucmpiti»), WO BiAMNOBIAAE TEXHIYHUM BMMOram MporpamHoro 3acoby
Ta 3abe3neyye MOXMBICTb 3AIMCHEHHA ornepauin 3a KapTKOBMM paxyHKOM 3 BWKOPWCTaHHAM
TexHonorii 6e34p0TOBOro BMCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC), abo B Mepexi
IHTepHeT.

MiHiManbHa cyma kowrtiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLWOMY paxyHKy, BigKpUTOMY
BianosigHO [0 uboro [oroBopy, Bu3HaveHa y Tapudax baHky, sky KnieHT 3060B’a3yeTbcs
PO3MICTUTU Ha TaKkOMy paxyHKy Ta niagTpumyBaTw ii npotarom cTpoky Aii Jorosopy. Bumora npo
BCTaHOBMEHHS He3HWKyBaHOro 3anuwKky Ansi KapTKoBoro paxyHKy He 3acTOCOBYETbCH Y pasi
BCTaHOBMEHHS Ha KapTkoBOMy paxyHKy KpeguTHoro nimiTy BignoBigHO 40 YMOB Lboro [JoroBopy.
3aboproBaHicTb KnieHtTa nepeg baHkom, wo He 6Oyna obymoBneHa [oroBopoMm, He €
MPOrHO30BaHOI B pPO3MIpi Ta 3a YacOM BUHWKHEHHS Ta sika BUWHMKAE BHACMIQOK 3AINCHEHHS
BMOATKOBMX onepauii 3 KapTKoBOro paxyHKy Ha Cymy, LIO NepeBuLLye BCTaHOBreHWn BaHkom
po3mip lnaTikHOro mimiTy (B TOMY YWCHi, ane He BUKIOYHO, MPU BWKOHAHHI onepauiii 3a KOpAoM
Ta/ abo y BanioTi, WO BIAPIBHAETLCS Bi4 BamioTU paxyHKy abo npu HeobOXigHOCTI 3AIMCHEHHS
onnaTty BUHaropoam, KOMIcii ToWwo 3a onepauieto, sika cnravyeTbes nicns npoBeaeHHs onepaldii).
HOMep, Lo HanexuTb A0 Mepexi MobinbHWX onepaTopiB YkpaiHn Ta 3asHadveHun KnieHtom y 3assi
Ha npuegHaHHa po [foroBopy Ta/ abo B AxkeTi KnieHta, abo noBigomMneHun B iHWOMY
BCTaHoBreHoMmy [loroBopoM nopsigky, Ans 3B’A3Ky Ta aBTeHTudikauii y [ucTaHUiiHMX KaHanax
obcnyroByBaHHs. 3miHa Homepy MoOinbHOro TtenedoHy 34IACHIETLCS LUIAXOM 3BEPHEHHS 0
BioaineHHs BaHky abo B Cuctemi «IHTepHeT-6aHKiHr» (3a HAsiBHOCTi TEXHIYHOI MOXMMBOCTI).
3ararnbHa Cyma KowTiB, WO niandrac o6OB’A3KOBOMY LLOMICAYHOMY noralueHHo KnieHTom, sikomy
HagaHo KpegwTHy KapTKy, 3a HasBHOCTI 3abOproBaHOCTi 3a KpeauTOM Ha KiHeub 3BiTHOrO
PospaxyHkoBoro nepiogy.

Posmip OO6OB'sI3KOBOro nnatexy pO3paxoBYETbCS LUMAXOM AOA4aBaHHsA cyMu  MiHimanbHoro
nnatexy, MiHimanbHOro piBHOroO nnatexy (3a HasiBHOCTI), MPOLEHTIB 3@ KOPUCTYBAHHSA KPEAUTHUMM
KowTamu i KOMICiii 3a 3BiTHUIA Po3paxyHKOBMI Nepiof, a TaKoX iHWMX nnaTexiB, nepenbayveHux
ymoBamu [orosopy.

KOPOTKOCTPOKOBUI KpeauT, WO HapaeTbca baHkom KnieHTy B Mexax KpeauTtHoro nimiTy BignosigHo
ymoB [loroBopy Ans 34IMCHEHHs NnaTikHWX onepauin MoHag 3arnuLloK BracHWX KowrTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHss KapTkoBoro paxyHky, 3a skum BcTaHosneHo Osepgpadi,
30INCHIETLCA 3a Ae6ETOBO-KPEeQUTHO CXEMOIO.

yacTuHa onepauiiHoro AHs1 BaHKy, NpoTsirom §Koro 3A4iACHIETbCA obcnyroByBaHHA KnieHTiB, y
TOMY YMCNi MPUAMAaOTLCA AOKYMEHTM Ha Mepekas Ta BigKNMKaHHHA, Wo maiTb 6ytn obpobneHi,
nepedaHi Ta BuKoHaHi BaHkom. [lovaTok Ta KiHeub oOnepauifiHOro 4Yacy BCTaHOBMOTLCS
BiAMOBIOHO OO BHYTPILLHIX HOPMATMBHMX aKTiB BaHKy 3 ypaxyBaHHAM pexumMy poOOTW MnaTiKHMX
CUCTEM Ta OOBOAWTBLCA A0 Biaoma KrieHTiB LIAXOM po3MilleHHs BiAnoBiaHOI iHpopmauii Ha CanTi
BaHky Ta/abo y npuMilLeHHsIX BigaineHb BaHky.

topuanyHa ocoba, diisnyHa ocoba - nignpuemelb, 3 Akol0 BaHKOM ykrageHo O0roBip Npo HadaHHs
KOMMMeKCcy nocnyr 3a 3apnnaTtHUM NPOEKTOM.

KapTka, BunyLleHa BaHkoM Ha iM'si BMacHMKa paxyHKy, B TOMY 4uchi nepesunyllieHa KapTka.

CyMa BUKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeauTHOro nimiTy, WO CKNagaeTbes i3 CyM YCix
BMAATKOBUX onepauii, aki 3aincHeHi KnieHTom B Mexax KpegutHoro nimiTy Ta BignoBigHUX KOMICIn
00 HUX (y pasi sSKLO KOMiICii onnayeHi 3a paxyHok kowriB KpegutHoro nimity).

KoMnnekc 6aHKiBCbKMX NOCNyr/NpoaykTiB, ki HagaTecs KnieHTam baHky y CyKynHOCTi 3rigHO ymoB
Horosopy. HanoHeHHs/06car MakeTy (nepenik nocnyr y [lakeTi) BM3Ha4aeTbCA BIQNOBIAHO A0
Tapudis i JogaTkis go [Jorosopy.

nepcoHanbHWn ineHTudikauinHui Homep - Habip uudp abo 6ykB i uudp, Bigomun mmwe KnieHty/
Oepxatento KapTku Ta npusHadyeHwin Ons aBTeHTudikauii noro ocobu nig 4ac 3AilNCHEHHSN
onepauin i3 BukopuctanHsm Kaptku. MIH y koHBepTi BuaaeTbcs KnieHTy pasom i3 Kaptkoio abo
Hagcunaetbca SMS-nosigomneHHsam Ha Homep moGinbHoro TenedoHy KnieHta (3a HasBHOCTI
BiAMoOBigHOro 3acoby MOGiNbHOro 3B’sA3Ky), B TOMy uucni Ha 3anut KnieHTa, HanpaBneHui vepes
OucTtaHuiHi kaHanum obcrnyroByBaHHs, BM3HadyeHi BaHkoMm, Ta He niansrae po3rorioleHHo Ta
nepegadi TpeTiM ocobam.
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emicia Hosoi KapTku ana 3amiHv Kaptku, wo 6Gyna emitoBaHa paHiwe Ha nigctasi Jorosopy, y
3B'AI3KY i3 NPUNUHEHHSIM i Ail, NOWKoAKeHHsIM, BTpaTtoto/kpagikkoto KapTku Ta B iHLLMX BUMNagkax.
KoMnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHemXepom Mo
CMUCAHHIO Ta 3apaxyBaHHIO [POLLOBMX KOLITIB MO YCiM BMAaM pO3paxyHKiB B HauioHanbHi Ta
iHo3eMHiln BantoTax. [lepcoHanbHe ob6cnyroByBaHHsi HagaeTbcs BaHkom 3a knyGHO-cepBiCHUMUK
mMogensimm obcnyroByBaHHs Persona Club a6o Persona Elite.

TepMiH, 00 HacTaHHA skoro KnieHT, 3a HasfBHOCTI 3aboproBaHOCTi 3a KpeauTHOK KapTKoH,
30060B'A3aHUIA 30INCHATY MNaTiXK y PO3Mipi He MeHLLOMY Hixk cymMa OBO0B’sI3KOBOro NraTexy.

Y Bu3Ha4veHux [oroBopoM Bunagkax (3rigHo ymoB [dopatky 3 abo Ooaatky 4 pno Oorosopy), KnieHT
Ma€e MOXMBICTb camocCTinHO obpaTtu MNnaTtikHy AaTy i3 3anpornoHoBaHux baHkom, 3asHauvBLM i y
BignoBigHin 3asaBi Ha npuegHaHHs Ao [Jorosopy.

nis, iHilinoeaHa KnieHtom (JoBipeHoto ocoboto)/ [Odepxatenem KapTkum 3 MeTOH BHECEHHs abo
3HATTA roTiBkKM 3 KapTKoBOro paxyHKy, 340IMCHEHHS po3paxyHKiB y 6esroTiBkosii dopmi 3
BukopucTaHHaM KapTku 3a KapTkoBum paxyHkoM Ta/abo iHwi Aii 3 BukopuctaHHaM Kaptku abo i
PEeKBI3UTIB A4Ns onnaty BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLUTIB Ha iHLLi paxyHKM,
a TakoX iHWi onepauii, nepenbayeHi 3akoHogaBcTBOM i UMM [oroBopom. [MnatixHi onepadii
3OIACHIOIOTBCA 32  [OMOMOrO  NNaThkHUX NpucTpoiB  (O6aHkoMmartiB, nnathkHUX TepMiHanis,
iMNpUHTEPIB, NPOrpamMHO-TEXHIYHOrO Komnnekcy camoobcenyroByBaHHst (MTTKC) Ta iHWMX nnaTikHUX
npucTpois), MobinbHOro nnatixkHOro gogatky, a Takox yepe3d Cuctemy «IHTepHeT-GaHKiHM Ta iHLi
KaHanu, nepegdadeHi YMHHMM 3aKoHoA4aBCTBOM YkpaiHn, [JoroBopoM Ta npasunamu MIIC.
MaKkcuMmarbHa cyma KOLWTiB, sika focTynHa KnieHTy Ans 34iicHeHHs onepauii i3 BUKOPUCTaHHAM
KapTkm Ta ii peksi3uTiB. Po3paxoByeTbCcA £K cyma 3anuwiky kowrtiB KnieHta Ha KapTkoBomy
paxyHKy 3a BMpaxyBaHHAM CyMW He3HWKyBaHOrO 3anuliky Ta Cymy 3abriokoBaHUX, ane He
crnmcaHux KOwTiB (B T.4. CyMM HapaxoBaHOi KOMICii 3a O0OCNyroByBaHHA paxyHKy), a Yy BUNagKy
HasiBHOCTI KpegutHoro nimity 3a KapTKOBMM paxyHKOM - Sk CcyMa 3armuwiky kowrtiB KnieHTa Ha
KapTkoBOMYy paxyHKy Ta HeBUKopucTaHoro KpeguTHoro nimiTy 3a MiHycom cymu 3abrioKoBaHMX,
ane He CMMCaHUX rPOLLOBUX KOLUTIB (B T.4. CyMM HapaxoBaHOi KOMICIi 3a 06CryroByBaHHs paxyHKy).
nocnyra, sika HagaeTbcs BbaHkoM BignoeigHO A0 ymoB [loroBopy Ta nonsirae y LUOMICSYHOMY
30incHeHHi BbaHkom [JOroBipHOro CnMcaHHA CyM rpoLLoBmuX KowTiB 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHIN BantoTi YKpaiHM Ha Aeno3nTHWUIA paxyHok KrieHTta 3rigHo obpaHux KnieHToM ymoB.
KoMicisi 3a nepeka3 kowrTiB cymym CnOXVMBYOrO KpeauTy, sika ChnadvyeTbCsi Ha KopucTb BaHky 3a
paxyHOK KpeOWUTHMX KOLWWTIB (BKMoveHa B cymy CnoXMBYOrO KpeauTy).

KOXHWI i3 nepiofiB Yacy, KU OOPIBHIOE KaneHaapHOMYy MICALIO/POKY, LU0 PO3MNOYMHAETLCHA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skui BbaHKkom HapaxoBylOTbCS MPOLEHTU 3a KOPWUCTYBaHHA
KPeouUTHMMKM  KowTamMu i LIOMICAYHI/WOPIYHI  BUHaropogwu/komicii, cnnata skux nepegbaveHa
[loroBopom, SKLWO iHWWA MOPSAOK BU3Ha4YeHHA Po3paxyHKOBOro nepiogy He BCTaHOBIEHWIA
[orosopom.

cucTtema AMCTaHUinHOro o6cnyroByBaHHst «IHTEpHET-OaHKiHM» - nporpamHo-anapaTHWN KOMMMEKC,
3a JOMOMOroK AKOro 3AINCHIOETLCA OUCTaHUIMHE PO3nopsaXeHHs paxyHkamu KnieHTiB, HagalTbes
BignosigHi nocnyrm baHKy Ta BWKOHYIOTbCS iHLWI onepauii, Bu3HayeHi lMpaBunamu AuCTaHUIHOIO
o6cnyroByBaHHs KnieHTiB — chisndHux ocib B cuctemi IHTepHeT-6aHkiHT «[MTYMB online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa Ana  KnieHta uyepe3 wMepexy IHTepHeT 3a  agpecom:
https://online.pumb.ua/, abo y BianoBigHOMYy MOGINBEHOMY [OAATKYy, SIKWMA NpPONOHyeTbCcs BaHkom
(«MYMB Online»).

KpegouT, WO HapaeTbca baHkom KnieHTy Ha ymoBax, BCTaHoOBrEHWX [1OroBOpoM, i3 MOXIMBUM
LiNbOBUM NMPU3HAYEHHAM:

(a) Ha 3aranbHi cnoxwBdi Lini;

(6) Ha onnaTy (noBHy/d4acTkoBy) 3a ToBap/poboTu/mocnyrv, WO npuabasatoTbes KnieHTom Anst
3a00BOSIeHHs1 Moro notpeb, He MoB'si3aHUX i3 MNIANPUEMHULIBKOD Ta He3anexHo npodeciiHo
OIANbHICTIO;

(B) Ha onnaTty cTpaxoBOro nratexy (CTPaxoBOi NpeMii) 3a JOroBOPOM CTPaxyBaHHS;

(r) Ha noraweHHa 3aboproBaHocTi KnieHTa nepen Woro Kpegutopom(-amu) 3a  YKNaaeHumun
poroBopamu (pediHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi Kowmicii, siKwo Taka nepegbadveHa ymoBamu HagaHHA CrnoXuBYOro KpeauTy.
cnucok KapTok (pekBisuTiB), 3a skumMmn 3abOpoHEHO NpoBefeHHst onepadii. Moxe 6yTu nokansHum
Ta MikHapogHUM, B enekTpoHHOMy abo nanepoBomy Burmsagi. Kaptka moxe O6yTn 3aHeceHa y
Cron-cnucok sik 3a 3asBoto KnieHTa, Tak i3 iHiuiaTueu baHky Ta/abo MIC.

cninebHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

JOKYMEHT, 3aTBepKeHU BIiANOBIAHWMM KonerianbHUM opraHoM baHKy y BcTaHoBreHoMy BbaHkom
nopsiaky, B SIKOMy HaBedeHO nepenik Nocnyr Ta BCTAHOBMEHI po3Mipu rpoLLoBOi BuHaropoau baHky
3a X HagaHHs npu obGCnyroByBaHHI KMEHTIB-pisyHMX OCiO, B TOMy umcri 3a 3apnnaTHumu
npoektamn. Tapudwm B 4YacTuHI nepeniky nocnyr, siki HagaTbca 3a UM [oroBopoM i BidnoBigHUX
BuHaropoa baHky, € HeBig’eMHOl0 vacTuHolo [oroBopy, Ta onpuniogHiooTbea Ha Canti BbaHky
Ta/abo po3MiLLyOTECS Y OOCTYMHUX AN KIEHTIB Micuax HagaHHst baHkom nocnyr. KnieHT onnavye
nocnyrm bBaHky 3rigHo 3 Tapwudamu, YMHHUMKM Ha MOMEHT 3fAiNcHeHHs [InaTixHoi onepauii,
HagaHHa [lakeTy mocnyr, oTpMMaHHS BigMNOBIAHOI NOCAyrW, SKLWO iHWe He nepepbayeHo ymoBamu
[orosopy.

komm’toTep abo iHWKX 3acib, 3a LONOMOro SIKOro 34IMCHIOETLCS AOCTYN A0 Mepexi HTepHer.
cyb'eKkT rocnogaptoBaHHsl, SIKUIA BiAMOBIQHO 4O AOroBOpYy 3 eKBaripom abo NraTikHOW opraHisauieto
npuimae 0o obcnyroByBaHHA KapTky 3 METOK NpOBEAEHHA onnatv BapTOCTi TOBapiB, pobiT um
nocnyr.

MnatixHa onepauis, iHidioBaHa KnieHTom. TpaH3akuis Moxe OyTu dhiHaHcoBa (onnaTa, nepekas,
MOMOBHEHHS, 3HATTHA TOTIBKM) Ta HediHaHcoBa (nepesipka cTtaHy KapTkoBoro paxyHky, 3miHa [MIH
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TOLL).
«enrmp — cCTpykTypHW nigpo3ain baHky, wo 3abe3nevye pgucTaHuinHe obcnyroByBaHHA KnieHTiB 3a
obcnyzoeyeaHHs OOMOMOrol0  TeXHIYHUX 3acobiB TenedoHHoro 3B’A3Ky onepatopom LIOK abo B aBTOMaTu4HOMy
Knienmie (LJOK)» pexuMi (3 BUKOPUCTAHHAM iHTEPaKTMBHOMO rOfIOCOBOrO MEHIO) Ta 3AINCHIOE MIATPUMKY KnieHTiB 3

nUTaHb HagaHHsa nocnyr BaHkom.

Homepu TenedgoHiB anst 38'sasky 3 LIOK: +380442907290 — ana A3BiHKIB no YkpaiHi Ta i3-3a
KOpOOHY 3a Tapudiamu BignoBigHOrO onepaTtopa. baHk He 3AiNCHIE BMXigHUX A3BiHKIB KnieHTam 3
BKasaHoro Homepy TenedgoHy LIOK.

«lljodeHHuli nimim no — MakcumarbHa cymMa Ta KinbKicTb [MnatikHux onepauii 3 BukopucTaHHsM KapTkm a6o no
Kapmui a6bo KapTkoBoMy paxyHKy Ha p[oOy, Bu3HaveHi baHkom: Mo 3apaxyBaHH KowrTiB Ha KapTtkoBui
Kapmkoeomy paxyHOK, 3HATTIO TOTiBKM B GaHkomati Ta iHwuM [InaTikHMM onepauism, 3 MEeTOK YnpaBriHHs
PaxyHKy» pv3vKamm.
«lomicsiqnull nimim —  makcumanbHa cyma Ta/ abo KinbkicTb MNnaTixHnx onepauin 3 BukopucTaHHam KapTtku (9k OCHOBHOI,
no Kapmui a6o TaK i BCiX 4O4ATKOBMX KapToOK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTKoBoMy paxyHKy
Kapmkoeomy Ha KaneHgapHun Micsiub, BM3HayeHi BaHkoOM MO 3apaxyBaHHIO KOWTIB Ha KapTKoBui paxyHOK,
PaxyHKy» 3HATTIO roTiBkM B HaHkomaTax baHky 3 MeTow ynpaBniHHA pU3nKamu.
«lljokeapmanbHuli MakcumarbHa cyma Ta/ abo KinbkicTb MNnaTikH1x onepauin 3 BukopucTaHHsam KapTku (Sk OCHOBHOI,
nimim no Kapmuyi abo TaK i BCiX 4O4ATKOBMX KapTOK, emitoBaHux 0o KapTkoBoro paxyHky) abo no KapTKoBoMy paxyHKy
Kapmkoeomy Ha kBapTan (3 KaneHgapHux micsui), Bu3HaveHi baHkom Mo 3apaxyBaHHIO KOWTiB Ha KapTkosui
PpaxyHKy» paxyHOK, 3HATTIO roTiBKM B 6aHKoMaTax baHKy 3 MeTol yrnpaBniHHA pU3MKamu.
«SMS-6aHkiH2» —  komnnekc nocnyr (cepeic AWCTaHUIMHOMO OOCTYny), WO Hagae MoxnmBicTb KrieHTy/ [depxaternto

KapTkn oTpumyBaTh iHpopMauito Mpo CTaH paxyHKy, Mpo 3AiMCHEeHi onepauii 3a [OMOMOrow
nosigomneHb y TekctoBoMmy dhopmati SMS (Short Message Service) Ha MobGinbHuiA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHsM iHWMX cepsiciB gocTaBku (Ak icHytoumnx (Viber, WhatsApp,
Push-noBigomneHe B mMoGinbHoMy popatky «MYMB Online»), Tak i Tux, wo 6yayTb OOCTYMHi B
ManbyTHbOMY) Ha MoOiNbHUIA TenedoH i3 BignoBiaHOW NnaTtdopmoto (onepauinHoK CUCTEMOI) 3a
Homepom mobGinbHoro TernedoHy KnieHta. BaHk 3anvwae 3a cobow npasBo Bubopy cnocoby i
cepBicy Ana Bignpaskuy iHopMaLii Npo CTaH paxyHKy, Npo 34ilNcCHeHi onepadiii.
«SMS-noegiOomsieHHs1 —  eNEKTPOHHI MNOBIAOMMEHHS, $IKi HampaBRsOTLCS/ OTPUMYIOTBCSI 32 [OMOMOrOK MOBIAOMIIEHb Y
(SMS)» TekcToBOoMy chopmati SMS (Short Message Service) Ha MobinbHuiA TenedoH ctaHgapty GSM abo
i3 3aCTOCYBaHHSIM iHLUMX CepBICiB AOCTaBKM (SK icHytounx, Hanpuknagd: Viber, WhatsApp, Telegram,
Push-nosigomneHe B mo6GinbHOoMy popatky «MYMB Online», Tak i Tvx, wo 6yayTb OOCTYMHi B
MaribyTHbOMY) Ha MOGinNbHWMIA TenedoH i3 BignoBigHOKW nnaTdopmolo (onepauinHow CUCTEMOID) 3a
[0MNOMOrol Mocnyr onepatopa MobinbHOro 3B'A3Ky 3a HasBHOCTI BiAMOBIgHOrO 3acoby mMobGinbHOro
3B’A3KY (30KpemMa, MobinbHOro (coToBoro) TenedoHy, cMapToHy TOLLO).
«FATCA» — 3akoHu, akTv Towo CnonydeHux LUTtaTiB Amepukn no 60poTbbi 3 BigMUBAHHAM rpoLlen, B TOMY
yucni, ane He BUKMIOYHO, yroga Mk Ypsigom Ykpailm Ta Ypsgom Cnomnyydennx LTtatiB Amepukn
ONs NoninweHHs BMKOHaHHSA MoJaTKOBMX NpaBwui W 3acTocyBaHHA nornoxeHb 3akoHy CLUA "Mpo
nogartkoBi BUMOrM A0 iHo3emHux paxyHkiB" (FATCA), BunHeHa 7 niotoro 2017 poky B M. Kuesi., Ta
patudgikoBaHa BepxoBHowo Pagoto YkpaiHu 3akoHom YkpaiHu Big 29.10.2019 Ne229-1X, wo
crnpsiMoBaHa Ha 3anobiraHHs neranisauii 3M04YMHHMX OOXO4IB Ta BM3HA4Yae OOOB’SA3KOBI ANt BCiX
(hiHaHcoBMX ycTaHoB-y4acHukiB FATCA, y Tomy umcni BaHky, npoueaypw.
Ons uinen uboro [JoroBopy BCi BULLeHaBedeHi TEPMiHW PO3yMilOTbCS Yy 3HAYEHHSX, HABeAEHUX BULLE, He3anexHo Big iX
BUKOPUCTaHHSA 3a TEKCTOM [JOroBOPY B OAHMUHI Y/ MHOXMHI, ab0 iHLLMX rpaMaTUYHUX popMax Yn KOHCTPYKLLSIX.
[HWi TepMiHW, sKi BX1BaKTbCSA B LboMy [JOroBOpi, 3aCTOCOBYIOTHCS Y 3HAYEHHSIX, BU3HAYEHUX 3aKOHOAaBCTBOM YKpaiHu, B
TOMY 4WCHi HOPMaTMBHO-MPaBOBMMK akTamn HauioHanbHoro 6aHky YkpaiHu, Ta npaBwunamu, WO po3pobneHi Ta 3aTBepoKeHi
MiKHapogHo nnaTikHol cucTemoto Visa Ta/abo MasterCard, sk eavHi ctaHgapTu i dyHKLIOHYyBaHHSA, Ta € 060B'A3KOBUMMK ANS
BCiX y4aCHUKIB Takoi MixHapodHOi nnatixHoi cuctemu (Hagani — «MIMNCy»).
TepmiHW, 3HAYeHHS SAKUX HEe BU3HAYEHO 3aKOHOA4ABCTBOM YKpaiHM Ta npasBunamm MIC, BMKOPUCTOBYOTLCHA Y
3aranbHOBXMBAHOMY 3HAYeEHHI.

YacmmHa 2.
3aranbHi NONoXeHHsA

2.1. MpeameT [Joroeopy

2.1.1 [oroBip BU3Ha4yae yMOBM Ta MOPSAOK 3A4iNCHEHHA BaHkom komnnekcHoro 6aHkiBCbkoro obcnyroByBaHHsA KrieHTa, perynioe
BiaHocuHn CTopiH Npu HapgawHi KnieHty nocnyr BaHky 3 BigkpuTTa i 06crnyroByBaHHs KapTKoBMX paxyHKiB, BUnycky KapTok,
HagaHHa Crnoxwveyoro kpeguty, OBepgpadry, KpegutHoi ninii, BukopuctaHHs Cuctemu «lHTepHeT-GaHKiHM», cepsicy
«SMS-6aHKiHr», nocnyr 3anyyeHHs KOWTiB y Bkrad, HagaHHs y KOPUCTYBaHHSA iHAMBIOAyanbHOro OGaHKIiBCbKOro cendyy i
MepcoHanbHoro o6cnyroByBaHHs.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty Knientom [ly6niyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’a3yeTbCcA HapjaBaT KnieHTy BuaHadveHi [loroBopom nocnyrv, a KnieHT 3060B'asyeTbca iX onnatntn B po3Mipax i
nopsaky, nepeabadennx Jorosopom i Tapudamu.

2.1.3 [oroBip MIiCTUTb €MEMEHTU Pi3HNX AOroBOpiB (€ 3MilLaHMM Yy po3yMiHHIi 4. 2 cT. 628 LimBinbHoro kogekcy Ykpainu). [o
BiaHOCUH CTOpIH 3aCTOCOBYIOTLCS Y BIAMOBIGHWMX YaCTMHaX MOMOXEHHS 3aKOHOA4aBCTBA YKpaiHW NMpo AOroBOPW, enemMeHTu
AKUX MICTATbCA B LboMy [JoroBopi.

2.2. Mopsinok Ta ymoBu yknapgeHHs [loroBopy

2.2.1. [oroeip BBaxaeTbCa yknageHnm, a ymosu [ybniyHoi nponosuuii AxkuentoBaHumu KnieHTOM 3 MOMEHTY OCOPMIIEHHS
3asBn Ha npvedHaHHs Ao [oroBopy Yy nMCbMOBIV (Maneposii abo eneKkTPoHHI) ¢opmi 3a ymMoBUM nofaHHs KnieHTom
OOKYMEHTIB i BigOMOCTeEN, nepenik fKkMX BU3HAYaETbCS Bi4MOBIAHO OO BMMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX
OOKYMEHTIB BaHKy, AKLO iHLWMIA NOpsAoK He BCTaHOBrEHWn Oyab-akvmuy iHWvMmM ymoBamuy [doroBopy. Y pasi HeHagaHHs
isnyHo ocoboto HeobxigHMX BaHKy AOKYMEHTIB 4u BigomocTel abo YMUCHOrO HalaHHs HENpaBAMBUX BiQOMOCTEN LLOAO0
cebe, BBaXaeTbCsA, WO Taki Agii isnvHoi ocobu no3baensanTe BaHk MOXIMBOCTI HagaHHA Wi 0cobi GaHKIBCbKUX Mocnyr, y
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3B’A3Ky 3 uMMm baHKk BigMoBnsie Takin pisvyHin ocobi B yknagaHnHi 3 Heto [loroBopy Ta ii o6cnyroByBaHHi. BaHk Moxe
BiamoBuTK KnieHTy y HapgaHHi nocnyr(u) 3a umum [loroBopom y Bunagkax, nepegdavyeHnx 3aKoHO4aBCTBOM YKpaiHM, a Takox
SKLLO Lile MOXe MpM3BECTW A0 MOpPYLUEHHs] 3akoHoAaBcTBa Ta/ abo HagaHHs Takux MOCNyr YHEMOXIMBIIEHO HOPMaTUBHO-
npasoBMMKU akTamu HauioHanbHoro 6aHky YkpaiHu (MopaTopii, 3abopoHa, 0OMEXeHHSA ToLP).

[aTta HabpaHHa 4mHHOCTI [oroBopy Bu3HayYaeTbcs 3asBOK Ha NpuefHaHHa o [oroBopy, AKWO iHWe He nepepbayveHo
ymoBamu [oroBopy Ta/abo 3asBow Ha npuegHaHHa no [orosopy. Micuem yknagaHHs [1oroBopy € MiCLe3HaxomKeHHs
BaHky (BigaineHHst abo iHworo micua HagaHHa BaHkom nocnyr).

Yknagatoun uen [Horosip, KnieHt Ta BaHk npuimMaioTe Ha cebe Bci 060B’A3ku Ta HabyBawTb BCiX npaBs, nependaveHmx
[orosopom.

MpumipHyK wiei MybniyHoi npono3wuuii baHky Ha yknageHHs [oroBopy Ha nanepoBOMY HOCiT PO3MILLYETLCSA Y AOCTYMHUX
ana Knienta micusix HagaHHa BaHkom nocnyr, a B eneKTPOoHHi dopMi po3millyeTbcs Ha Canti baHky.

MignucanHsm 3asBu Ha npuegHaHHa o [oroBopy, KnieHT 6e33acTepexHo MigTBEPAXYE, WO Ha MOMEHT YKMaAeHHs!
[orosopy KnieHT o3Hamomuecs 3 noBHWM TekcTom [loroBopy (B ToMy uucni Tapudamu), NOBHICTIO 3pO3yMiB MOrO 3MICT Ta
norogxyeTbcsa 3i BCiMa ymoBamu [oroBopy. 3asiBa Ha npuegHaHHa 00 [loroBopy Moxe OdopmIoBaTUCS Yy nanepoBoMy
abo B eneKTpOHHOMY BMWIMSA, B TOMY YMCHi i3 MOXMBICTIO MPOCTaBMNEHHS 3i cTOpoHM KnieHTa umndpoBoro BnacHopy4YHOro
nianucy (3a HassBHOCTI TeXHiYHOI MOoXMBOCTI y BaHky) 6esnocepeaHbo y BaHky (BigAineHHsx abo iHWoMy MicLi HagaHHSA
BaHkom nocnyr) abo 3a gonomoro 6yab-saKoro JucTaHuinHoro KaHany o6CcrnyroByBaHHS.

KnieHT mae npaBo ckopucTaTucb Oyab-sKOK MOCIYrow, WO HagaeTbcs BaHkom B Mexax KOMMMeKCHOro 6aHKiBCbKOro
obcrnyroByBaHHs Ha ymoBax Lboro [loroBopy B Mexax BignosigHoro [Makety nocnyr Bawky Ta obpaTtu nocnyry, WO
HagaeTbcst no3a akeTamn nocnyr B nopsiaky, nepeabadeHomy [JoroBopoM (3a HasBHOCTI MOXMBOCTI y BaHky HapasaTu
KnieHTty BignosigHy nocnyry). lMigctaBowo ona HaganHa Bankom Tiei abo iHWoi nocnyrn B mexax [loroBopy € BianosigHe
nMcbmoBe posnopsaxeHHa KnieHta npy obcnyroByBaHHi y BiaAineHHi baHky, B iHWMX MicusSX HagaHHa BaHkom mocnyr ym
npu 3BepHeHHi Yepe3 OucTaHLiliHi kaHarm o6CnyroByBaHHs!, Y BCTAHOBIEHMX [JOroBOpoM BUMagKax.

O6cnyroByBaHHA  paxyHKiB  MaromiTHIX i HenoBHOMITHIX KnieHTIB  3gilcH0eTbCA BaHkom 3 ypaxyBaHHAM  BUMOT
3aKkoHodaBcTBa YKpaiHM LIOAO 34INCHEHHS NPaBOYMMHIB  ManoniTHiMM | HemoBHOMITHIMM ocobGamu. Biokputts Ta
obcryroByBaHHsi OKpPEMOTO MOTOYHOMO PaxyHKy isuyHili ocobi - HepesuaeHTy Ans 3apaxyBaHHS O0X0AiB 3 [Kepenom ix
NOXOMPKEHHSA 3 YKpaiHW, WO BUMNMAYYHOTBCA iHWOK isvdyHO 0CODOK - HEPEe3WAEHTOM i MiAnAraloTb OMNOA4ATKyBaHHIO B
Mexax Lboro [loroBopy He 34IACHIOETLCS.

KnieHT noromxyeTbcsi, WO B pe3ynbTaTi AkuentyBaHHsA [ybniyHoi nponosuuii (yknageHHs [oroBopy), Ais AOroBopiB Ha
BiOKPUTTSA Ta 06GCNyroByBaHHs MOTOYHMX PaxyHKIiB, siki paHilie Oynm yknageHi Mk BaHkom Ta KnieHToM, npunuHsaeTbca Ha
nigctaei cT1. 604 UusinbHoro kogekcy YkpaiHu, noganblie obcrnyroByBaHHA KnieHTa 34iMCHIOETHCS Ha yMOBaXx LbOro
[Horosopy.

Mopsaok BHeceHHA 3MiH Ao [loroBopy

BbaHk mae npasBo BHocuTw 3miHm go [orosopy (B Tomy uucni go Bcix [opatkis Ao [orosopy i Tapudis), noBiaoMmBLLK
KnieHta He nisHiwe Hix 3a 30 (TpMAUATb) KaneHOapHWX OHIB A0 AaTW HabyTTs YMHHOCTI 3MiHAMM LLMSIXOM PO3MILLEHHS
MOBIAOMIIEHHSI MPO BHECEHHS 3MiH Ao [lorosopy Ha CawTi baHky. BkasaHuin B LbOMY MyHKTI CTPOK AN NOBIAOMIIEHHSA NpPO
BHECEHHS 3MiH [0 [loroBopy He 3acCTOCOBYETbCSl Yy BUMaAKax BHECEHHSI 3MiH, SIKi MOKpaLlyloTb YMOBM 0OCIyroByBaHHs
KnienTtiB (po3wwptooTb nepenik nocryr baHnky Ta/abo 3meHwyTb Tapudm) abo cnpsiMoBaHi Ha BMKOHAHHS BUMOT
3aKoHo4aBCcTBa YKpaiHW, Wwo HabyBalTb YMHHOCTI 3 AaTW PO3MILLEHHS MOBIAOMIIEHHS NMPO BHECEHHs 3MiH Ao [oroBopy Ha
CanTti BaHky, aKLWo iHWe He BM3Ha4yeHo Yy noBidoMreHHi BaHky.

CTOpOHM [OMOBUIMCH, WO pPO3MIlLEHHsT 3MiH Ha Cawnti baHky € HanexHum BUKOHaHHAM BaHkom 00O0B’sI3KYy LWoA0
noaepxaHHa hopMy Ta NOpsSAKY HanpaBrieHHsl nosigomneHHs KnieHTy npo 3miHv go [orosopy (Bkmtovaroum Bei [ogaTkm).
[atoto HanpaBneHHsa nosigomneHHs KnieHTy € gata po3MilleHHst 3miH Ha CauTi baHky.

KnieHT noromkyeTbCsl Ta nNpuiMae Ha cebe puanku Ta OOOB'A30K CAMOCTIHO BIiACTEXyBaTU HasiBHICTL/BIACYTHICTb
nosigomneHb BaHky npo 3miHy ymoB [loroBopy Ha CawTi BaHky.

3miHn go [oroBopy € norogxeHumn KnieHtom (BignosigHo Ao 4. 3 cT. 205 LimBinbHoro kogekcy YkpaiHu) skwo no garw, 3
SIKOI BOHWM HabyBaloTb YMHHOCTI, KnieHT He nosigomutb BaHk npo posipeaHHa [oroBopy. KnieHT mMae npaBo 3BepHyTUCH [0
BaHky 0o gatM HabyTTa YMHHOCTI 3MiH Ao [loroBopy 3 NUCbLMOBOK 3asiBOK Mpo posipBaHHA [oroBopy 6e3 cnnatu
[0[aTKOBOI KOMICIiHOI BMHaropoam 3a Moro posipBaHHs, npu ubomy KnieHT 3060B’a3aHuii noracut 3aboproBaHicTb 3a
[oroBopom Ta HagaTu 3asBy nNpo 3akpuTTa KapTkoBoro (Mx) paxyHky (iB) Ta noBepHyTn BaHky KapTkw/gopaTtkosi kapTku,
emiToBaHi 0o KaptkoBoro (ux) paxyHky (iB), B AeHb abo 00 OHA posipBaHHS [JOroBopy, SIKLO iHLi CTPOKW HE BCTAHOBIIEHI
ymoBamu [Jorosopy.

C1pok gii Ta ymoBu npunuHeHHsi [loroBopy

[oroBsip Aie NpoTaromMm HeBM3HA4YEHOro CTPOKY i Moxe OyTu posipBaHui 3a iHiuiatmBoo BaHky abo 3a iHiuiaTvBolo KnieHTa
SIKLLO iHLUMIA NOPSAOK HE BCTAHOBIEHWIA OyAb-SKUMM iHLWUMMKM ymoBamu [JoroBopy abo 3akoHOM

3aKpuTTA paxyHKiB i noBepHeHHs KrieHTy 3anuiuKy rpoLloBMX KOLLTIB 34IMCHIOETBCA B MOPSAKY Ta CTPOKW, nepedbadyeHi
3aKoHO4aBCTBOM YKpaiHu, uum [JoroBopom Ta BCTaHOBMEeHUMM y BaHKy npoueaypamu 3akpuTTs paxyHKiB.

PosipBaHHsi [oroBopy 3a iHiuiatmBoto KnieHTa He 3BinbHAe KnieHTa Big 000B’sI3Ky noracutM B MOBHOMY 06cAsi
3aboproBaHicTb 3a [loroBopom, B TOMY YMCIHi CMMaTUTW HapaxoBaHy 0 AaTu posipBaHHs [oroBopy BuHaropoay baHky 3a
obcnyroByBaHHS (pivHe, MicsuHe obcnyroByBaHHs Towpo) lMakeTy mocnyr. PosipBaHHs [JoroBopy 3a iHiuiaTvBolo KnieHTa
MOXIvMBe npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopoM. PosipBaHHsA [oroBopy 3a iHiuiatvBot KnieHTa 34ilcHI0eTbCA
lwnaxom HapgaHHs KnieHtom go Badky 3asBu 3a BCcTaHoBreHoto BaHkom dhopmoto npo BiAMOBY BiA BCiX nmocnyr, ski 6ynu
obpaHi KnieHTom B npoueci 6aHkiBCbkoro obcnyroByBaHHA 3a [loroBopoM. Bigmosa KnieHTa Big neBHOI nocnyrm He
npu3BoauTb A0 posipBaHHsA [oroBopy B UiNOMy, SKWO KpiM Takol nocryrn KnieHToM odopMneHi iHWi nocryrn 3a
[orosopom.

Y pasi nopyweHHst KnieHtom ymoB [loroBopy, HasiBHOCTI iHWMX MigcTas, nepenbadveHnx OoroBopom abo 3akOHO4ABCTBOM
YkpaiHv, B TOMy YMCIi HEBMKOHaHHSA Ta/abo HeHanexHoro BMKOHaHHA KnieHTom 3060B’A3aHb, baHk Mae npaBo posipsatu
Horosip, nonepeamBlum KnieHta Oyab-akum i3 JOCTynHWMX Ans BaHky 3acobiB: MOLWITON, enekTPOHHOW mnowTo, SMS-
nosigomneHHsiM. KnieHT noBuHEH BIgNoOBiCTM Ha Take nosigomneHHs npotarom 30 (TpuAuUSATW) KaneHgapHWx OHIB 3
MOMEHTY HanpaBfieHHsi MOMY MOBIQOMIEHHSA. Y pasi HeoTpuMaHHs bBaHkoM BIiAMOBI4I MPOTArOM 3a3Ha4YeHOro CTPOKY
BBaxaeTbCH, WO KnieHT 3rogeH 3 posipBaHHsam [doroBopy. Y pasi posipeaHHA [oroBopy Ta 3akpuTTsi KapTKOBOro paxyHKy
Knienta T1a/ abo iHwmMx paxyHkiB KnieHTa, BigkpuTux BignoBigHO Ao uboro [oroBopy, 3 nigcTaB BigCyTHOCTI onepauin
NPOTArOM TPbOX POKIB MiAPSA Ta BiACYTHOCTI 3arMLLKY FPOLLOBUX KOLUTIB Ha LbOMY PaxyHKy (3a yMOBM BiACYTHOCTI iHLUMX
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paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [orosopy), nosigomneHHs KnieHTa npo posipBaHHa [JoroBopy He 34iNCHIOETLCS.
BkasaHnn B ubOMYy nyHKTi [JoroBopy nOpsiAoOK MOBIAOMIIEHHS 3aCTOCOBYETLCA Y BMMAAKaX, SKWO iHWWA MOPSAOK He
BCTaHOBMEHWUI Byab-AKMMM iHWMMK ymoBamu [lorosopy.

PosipaHHst [lJoroBopy, B TOMy 4uCrhli 3a iHiliaTnBol BaHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracutu B NOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom.

YacmHa 3.
3aranbHi ymoBu HapaHHsa nocnyr BaHky

KnieHT mae npaBo ckopucTaTucb OyOb-AKOK MOCIYrow, WO HaaaeTbcs BaHkoM B Mexax KOMMMeKCHOro 6aHKiBCbKOro
obcnyroByBaHH Ha ymoBax i B nopsiaky, nepepbavenux [loroBopom, B TOMY 4WChi, 3BepHyBLUMCb A0 BaHky 3 meToto
OTPMMaHHa nocnyrn Yepes [ACTaHUiviHI kaHann obcrnyroByBaHHs, Y nepeabaveHnx [lorosopom Bunagkax.
YknageHHsam [orosopy KnieHT morogxyeTbCcs 3 ymoBamy GaHKiBCbKUX NOCYT, WO HapalTbCa B Mexax [lakeTy nocnyr, Ta
po3MipoM BMHaropog, Lo BcTaHoBreHi baHkom 3a obcnyroByBaHHs MakeTy nocnyr. BuHaropoga BaHky 3a HagaHHsS nocnyr
3anexvTb BiA HanoBHeHHs/obcary [lakeTy nocnyr Ta BusHadeHa Tapudpamm bBanky. [Hwi nocnyry, nepenbadvei
[oroBopom, SKi He BKMoYeHi 40 BianoBigHoro MakeTy nocnyr, HagalTbCA Ta CNadvyloTbes Yy BiANoBigHoCTIi Ao Tapudis.
3miHa ymoB o6GcnyroByBaHHA (B TOMYy uYuMcni 3MiHa nepeniky nocnyr, siki HagalTbCcs B Mexax [laketiB nmocryr) Ta
niaTBepaxeHHs KnieHTom CBOET 3rogM LWoAo 3anpornoHoBaHWX BbaHkom 3MiH 34iicHIETbCS B MOpSAKY, nepenbadveHomy
ymoBamun [loroBopy, mpy LbOMY MOCAyrM siki He BXOASTb A0 BapTocTi [MakeTy nocnyr, 3a skuMm Oyae 3givicHioBaTucs
obcrnyroByBaHHs nicns 3miHW, MoXxyTb OyTvM HapaHi KnieHty nosa [Maketom nocnyr y nopsgky, nepeabadeHomy n. 3.8.
Pozginy | yboro Jorosopy.
IOna HagaHHa nocnyr KnienTty, BaHk Moxe BigkpvBaTM oguH abo Aekinbka KapTkoBuX paxyHKiB Yy BiAnoBigHIM BamoTi Ta
Hapasatun KnieHTy ogHy abo gekinbka KapTok 3rigHo yMoB o6cnyroByBaHHS obpaHoro KnieHtom [MakeTy nocnyr.
BaHk nponoHye HagaHHsa [NakeTy nocnyr, a Takox nocnyrm nosa [laketammn nocnyr Ha ymosax gaHoro [lorosopy. [Nepenik
nocryr He € BUYEeprnHUM i B npoueci AisnbHocTi BaHky moxe ©6yTu 3miHeHui (po3wmpeHuin abo 3MeHLLeHWR) i KnieHT
MOrofXyeTbCA 3 Takow YyMoBOW Yyknagatouu [orosip. [lepenik nocnyr, iCTOTHI XapakTepuCcTWMKU MNocryr Ta Tapudgm
po3milleHi Ha BeG-cTopiHui BaHky: https://retail.pumb.ua/ y BignoBigHOMyY po3aini KOXHOI MOCNyr.
B mexax [JoroBopy HagalTbCa HACTYMHI BUAW nocnyr baHky:
BiOKpUTTSA Ta obcnyroByBaHHsA MakeTiB nocnyr baHky, siki B 3anexHocTi Big HanoBHeHHs [MakeTy nocnyr MOXyTb BKIHOYATH
HacTynHi nocnyr:
BiAKPUTTA Ta o6cnyroByBaHHSA KapTKOBMX paxyHKiB B HaLiOHanbHiN Ta iHO3eMHUX BanioTax, Bunyck KapTok;
nocnyra «HTepHeT-6aHkiHM» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiAKPUTTSA Ta 06CNyroByBaHHSA AEMNO3UTHUX paxyHKiB, 3anyvyeHHs KowTiB y Bknaa;
OBepgpadtu ana KnieHTiB, siki 06CnyroByloTbCA Ha yMoBax 3apnnaTHUX MPOEKTIB;
KpeoutHa kapTka i3 BigHOBMtoBanoHOW KpeauTHO niHieto;
MepcoHanbHe obcnyroByBaHHA (B Mexax [laketiB nocnyr Black Platinum Ta Premiere) Ta nocnyra BigKpuTTs NOTOYHMX
paxyHkiB Ansa 6esroTiBkoBux nepekasiB (B mexax [laketiB nocnyr, Black Platinum ta Premiere);
iHWi nocnyru, Wo BkMoYatTbesa Ao MNMakeTy nocnyr BignosigHo Ao Tapudis.
nocnym bahky, Wo mMoxyTb OyTu HagaHi nosa lMNMaketamn nocryr:
nocnyra «lHTepHeT-6aHkiHr» (Internet Banking) (sikwo ii HagaHHs He nepeabayeHo MakeTom nocnyr, B iHWKMX BUNagkax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (sikwio ii HagaHHa He nepepb6aveHo MakeTom nocnyr);
BiAKpUTTA Ta 06CcnyroByBaHHSA AEMNO3NTHUX PaxyHKiB, 3anyveHHs KowTis y Bknaa;
BUMNYCK Ta o6cnyroByBaHHA KapTok BULLOMO Knacy, Hixk 3a ymosamu obpaHoro [MakeTty nocnyr;
BMNYCK GinMbLUOI KiNbKOCTi [0OATKOBUX KapTOK, SKLIO KiMbKiCTb Takmx KapTok nepeBullye KinbKicTb, WO nepenbayeHa
obpaHum NakeTom nocnyr;
HagaHHa KpegutHoro nimity 3a OBepapadtom ans KnieHTiB, siki 06CrnyroByloTbCs B Mexax 3apnnaTHUX NpPOEKTIB;
KpeouTHa kapTka i3 BigHOBMnoBansHo KpeauTHOH niHieto;
HagaHHa CrnoxvBYOro Kpeguty;
[oaaTKoBi KapTku Ha iM'a Knienta Ta [JoBipeHux ocib (SKLWO X HagaHHst He nepepbadveHo MakeTom nocnyr);
MepcoHanbHe o6cryroByBaHHs;
nmocnyrm 3 YKMageHHs [JoroBopy/iB CTpaxyBaHHs Big iMeHi, B iHTepecax Ta 3a [OPYy4YeHHsIM CTpaxoBuka (mocrymm
CTpaxoBOro nNocepenHULTBa);
HafaHHA y KOpUCTYBaHHS iHAMBIQyanbHoro 6aHkiBCcbKkoro cendpy, 3a HasBHOCTI y KnieHTa KapTKoBOro paxyHky, BiKpuUTOro
B BaHky B mexax BignosigHoro lMakeTy nocnyr;
iHWI nocnyr, WO MOXyTb HagasaTucd nosa Maketamu nocnyr, BignosigHo Ao Tapudis.
KnieHT mae npaBo BiAMOBUTUCS Bif NOCHyrK, HE3aNeXHoO Bif TOro BXOAWUTbL BOHA A0 [MakeTy nocnyr Yn HagaeTbCa OKpemo
Bia MakeTy mocnyr, LWIAXOM 3anoBHEHHS BIi4MOBIAHOI 3asBM 3a BCTaHOBMEHOW BaHkom dopMol ocobucTo y BigAineHHi
BaHky abo B iHWMX Micusix HapaHHs Bankom nocnyr. Mpu BiamoBi Big 6yab-akoi nocnyrm B Mexax [MakeTy nocnyr, po3mip
BMHaropoan baHky 3a obcnyroByBaHHS (pidHe, MiCsuHe 0B6CryroByBaHHs ToLWE) MakeTy nMocnyr 3anvwaeTbCs HE3MIHHUM.
KnieHT mae npaBo npuabatu Ta ckopucTaTucb OyAb-AKOH MNOCMyrolo, sika He BXOAWUTb A0 [MakeTy nocnyr, SKWO BOHA
nepenbayeHa Tapudbammn BaHky (sik mocnyra, WO MoOxe HagasBaTuca nosa [lakeTamu nocryr) Ta 3a HasiBHOCTI MOXIMBOCTI
y Banky HapgaBaTwu BignosigHy nocnyry. lNMocnyrm nosa [laketom nocnyr HagawTbCcs BaHKoM nicna 34iMCHEHHA onnaty,
nepenbayeHoi Tapudpamm BaHky.
KnieHT moxe obpatu [MakeT mocryr Ha BnacHW po3cyqd 3 ypaxyBaHHAM HeObOXiOHOCTI KOPUCTYBaHHS 3anpOrnoHOBaHUMM
nocnyramm baHky. Mpu uboMy, B pa3i o6paHHs MakeTy nocnyr abo nocnymm, WO He nepedbadae NigKNOYEHHA 4O MOCyMm
«SMS-6aHkiHr», abo 4dkwo obpaHun [MakeT nocryr nepepbavae nigkmoyveHHs p[o  nocrym  «SMS-6aHkiHM - 3
iHOpMyBaHHAM nulle npo 3apaxyBaHHA kowTie CTOpoHM po3ymitoTe Taki aii KnieHTa sk BigMoBY Big OTpuMaHHS
nosigomneHb BaHky npo 3aiicHeHi onepauii 3 BukopucTaHHsM KapTku i puauk 36uTKiB Big, 34iMCHEHHS onepaLii, npu Takin
BiamoBi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 34iicHMTU nepexig Ha ob6cnyroByBaHHS 3a iHWUMM [MakeTom nocnyr npu LbOMY ChnaTMBLUM BUHAropogy
3a 3MiHy [MakeTy nocryr, SKWO Taka BuHaropoga nepenbadeHa Tapudamu BignosigHo Ao ymos [orosopy. MNpu 34iicHeHHI
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3MiHu lMakeTy nocnyr KnieHTy, 3a oro 6axaHHsM, BMMYCKalOTLCHA HOBI KapTku, SKi BianosigawTs HOBOMY obpaHomy MakeTy
nocnyr. KapTtku, ki Oyno emitoBaHO B Mexax nonepedHboro [lakeTy nocnyr MoOXyTb OyTuM aHynboBaHi abo
BMKOPVCTOBYBaTUCS B 3BWYANHOMY pEXVMI [0 BWMNYCKY HOBMX KapTok ([lepeBunyck Takux KapTOK 3AINCHIETbCHA Y
BignoBigHOCTi A0 HoBoro oGpaHoro [Makety nocnyr). KnieHT Moxe 34iicHWTM nepexia Ha o6GCMyroByBaHHA 3a iHLUMM
MakeTom nocnyr npu 3BepHeHHi A0 BigaineHHs BaHky, B skomy 6yrno BigkpuTo KapTKOBWIA paxyHOK, 3 METOK OGiOpMIIEHHS
NMCbMOBOI 3asiBM 3a BCTaHoBNeHo BaHkom copmoto, abo yepes [McTaHLiiHI kKaHanm 06crnyroByBaHHs.

KnieHT 3a BmacHO iHiLiaTMBOIO 3 nepeniky mocnyr moxe obpartu nocnyry/nocnyrm 3 yknageHHs 4OroBopy/iB CTpaxyBaHHS,
LLO nponoHyTbcs BaHkoM Bif iMeHi, B iHTepecax Ta 3a JOpYYeHHsIM cTpaxoBuka. CTOPOHW YCBILOMIOKTb, LU0 BCi iCTOTHI
YMOBU [0roBopy/iB CTpaxyBaHHHA, 30Kpema, PO3Mip CTPaxoBOi CyMW, PO3MIpU CTPaxoBUX BWMMAT, PO3MIpU CTPaxoBKX
nnatexis (Npemin), CTPOKM i MOPAAOK iX ChmaTu, CTpPaxoBi Tapudw, iHWi yMOBWM AOroBOpYy/iB CTpaxyBaHHS BU3HAYaKOTbCS
CTpaxoBuKOM. Tunosi ¢opMM JOrOBOPIB CTpaxyBaHHSA MOrO[XyHTbCSl CTPAXOBUKOM Ta MOXyTb OyTW noefHaHi i3 3asBoto
Ha npuegHaHHa Ao [oroBopy. BaHK XOOHMM YMHOM He BNIMBAE Ha BCTaHOBIEHHA Oyab-skMX YMOB [0roBopy/iB
CTpaxyBaHHsi; BCi CMopuW, MOB'A3aHi 3 BWKOHAHHAM YMOB [OroBOpY/iB CTpaxyBaHHS, BUPILLYIOTbCA MK KrieHTom i
cTpaxoBukoM. O6paHHsi KnieHTom 3a3HayeHoi/HVMX B LiboMy MyHKTi [JoroBopy nocnyri/mocnyr He € 06O0B’SI3KOBOK YMOBOIO
HagaHHa nocryr 3a umm [JoroBopom, npu ubomy KnieHT camocTiiHo obvpae cTpaxoBvka 3 nepeniky Tux, LLO BignoBigakTb
BCTaAHOBMEHUM KpuTepiam (Bumoram) baHky [0 cTpaxoBuKiB, Ta cniBnpauoloTeb 3 baHKoM 3a BignoBigHOKW CRiNbHO
nporpamoto, Ta sKi MaloTb 3 baHkoM JOroBipHi NPaBOBIgHOCUHMN.

YacmHa 4.
3aranbHi npaBa CTtopiH

KnieHT mae npaBo:

Bumaratu Big BaHKy cBOeyacHOro Ta MOBHOrO npoBedeHHs [naTixHuMX onepauii 3a KapTKoBUM paxyHKOM Ta HagaHHA
iHWMX nepegbaveHnx [oroBopom noOCHyr Yy BiANOBIOHOCTI A0 3aKOHO4ABCTBA YKpaiHW, HOPMaTVBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHky Ykpaiiu, [oroBopy.

CaMOCTIHO pO3NopsiAKaTUCA TPOLLOBUMM KOLUTaMW, Lo 3HaxogaTbesl Ha Koro KapTkoBux paxyHkax Ta/ abo iHLwmx
paxyHkax, BiOKpUTWUX BIigMoBigHO OO0 Uboro [oroBopy, 3a yMOBM OOTPUMaHHS BUMOr 3aKOHOA4ABCTBA YKpaiHM Ta LbOro
Horosopy. Onepauii 3a KapTkoBumu paxyHkamu Ta/ abo iHWMMKW paxyHkamu, BiAKpUTUMM BignosigHo Ao uboro [orosopy,
MOXyTb OyTM OOMexeHi abo NpuNMHeHi nuwe y BuNagkax Ta B MOPSAKY, nepeabayeHux 3akoHOO4aBCTBOM YKpaiHu,
HOpPMaTMBHO-NPaBOBMMK akTamun HauioHanbHoro 6aHky YkpaiHn Ta/abo uum [JoroBopoMm.

3BepTratnce A0 BaHky 3a KOHCymbTauigMu 3 npuBoAy Aitou4Mx GaHKiBCbKMX MOCHyr, BM3HaYeHux [JoroBopoM, 3 nuTaHb
iHbopMyBaHHSA MpO Aitodi MporpaMu NoANbHOCTI, @ TaKoX 3 NPUBOAY OTPUMaHHS [04aTKOBUX MOCHYr, B TOMY YMCHI:

3MiHu [NakeTy nocnyr Ha iHLLWIA;

ochopmneHHss gogarkosoro NakeTy nocnyr;

ocbopmneHHs1 nocnyrm nosa MNaketom nocnyr, SKLWO Taka nocnyra moxe 6yTy ocopmneHa nosa mexamu [lakeTiB nocnyr.
3BepraTncsa ao baHky i3 3aasoto npo Mepesunyck, 3ynuHeHHs (6rokyBaHHs) Aii KapTku i3 3aHeceHHAM B CTON-CNMCOK.
IHiLitoBaT 3akpuTTsi KapTkoBOro paxyHky Ta/ abo iHLMX paxyHKiB, BiOKpUTMX BiAMoBigHO A0 Uboro [1oroBopy, LLISXOM
3BEpHEHHs1 [0 BigaineHHs BaHky, B sikomy Gyrno BigKpWUTO paxyHOK, Ta NOAaHHSA MUCbMOBOI 3asiBU NPO 3aKpUTTS paxyHKy 3a
BCTaHoBneHoto baHkom dopmow. B geHb nogaHHA 3asBM Npo 3akpuTTs paxyHky KnieHT noseptae y bBaHk yci
KapTkw/gogaTkoBi kapTku, emiToBaHi 0o KapTkoBoro paxyHKy, a Takox cnnadvye 3aboproBaHicTb 3a [loroBopoM (3a
HasaBHoCTi). Mpu ubomy, 3a3HaveHe npaBo KnieHTa iHiuitoBaTK 3akpuTTa KapTKOBOrO paxyHKy He 3acTOCOBYETbCS Y
BMNAAKaX, SKLIO TPOLUOBI KOLWITK, LIO PO3MILIEHI Ha BIiAMOBIAHOMY paxyHKy, 3aMopoxeHi abo ciHaHCOBI onepauii 3a
BiANOBIOHMM paxyHKOM 3yNWHEHi Bi4NOBIAHO A0 3aKOHOAABCTBA 3 MUTaHb (HIHAHCOBOIO MOHITOPUHIY.

Y Bunagky BusiBrneHHs KnieHTom GaxaHHa obpaTtu nocnyry/mocrnyrn 3 yKnageHHs OOroBopy/iB CTpaxyBaHHsI Bif iMeHi, B
iHTepecax Ta 3a [OpPYYEeHHsSM CTpaxoBuKa (MocnyrM CTPaxoBOro nocepefHuuTBa), WO HagaeTbcs BaHnkom, KnieHT mae
npaBo Ha CBili po3cyn obpaTu CTpaxoBy KOMMaHilo 3 nepeniky Tux, siki BignoBigawTb BUMoram baHky Ta po3mileHi Ha
Cawiti BaHky.

BHocuTtn BaHky nponosuuii Wwoao niaBuLLEHHS SKOCTi o6cnyroByBaHHSA KrieHTiIB.

MoBigomnsiT abo 3MiHIOBAaTU KOHTaKTHi AaHi, BuM3HayeHi BbaHkoM, B TOoMy uucni ocHoBHy abo [opaTkoBy afgpecy
€MNEeKTPOHHOI MOLUTU 3 BUKOPUCTaHHAM JUCTaHUiNHNX KaHaniB 06CnyroByBaHHS, BU3Ha4YeHWXx BaHkom.

BigmoBuTUCSA Bif OTPYMaHHA peknamMHuMX MaTtepianie vepes [OucTaHuiniHi kaHanu obCcrnyroByBaHHS.

KnieHT Takox Mae iHWi npaBa, nepeabadveHi [Jorosopom Ta/abo 3akoHOAABCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBaTtn kowtu KnieHTa Ha KapTkoBOMy paxyHKy Ta iHWMX paxyHKax, BiAKpWMTWUX BignoBigHO Ao uboro [orosopy,
rapaHTytoun npu Lbomy KnieHTy npaBo 6e3nepelukogHoro po3nopsaKeHHst HUMU 3rigHo 3 [JoroBopom.

BcTraHoBnioBaTM HesHmxyBanbHWIM 3anuqLLOK rPOLLOBMX KOLWTIB Ha KapTKoBOMY paxyHKy abo iHLIOMY paxyHKy, BigKpuTOMy
BignosigHo Ao uboro [loroBopy, B CyMi, BU3Ha4yeHin ymoBamu Tapudis baHky.

OpepxyBatu Big KnieHTa BuHaropogy 3a HagaHi nocnyrv B po3mipi, WO Bu3HaveHun Tapudammn abo [doroBopom, B TOMY
yuchi, Wisaxom 34incHeHHsa [OorosipHOro CnmvcaHHs BignosigHoO Ao ymos [lorosopy.

BHocwuTy 3mibn go [oroBopy, B Tomy uuchi o Tapudis B nopsaky, nepegbaderomy n. 2.3. Posginy | uboro Jorosopy.
Bumaratu Big KnieHTa npen'siBneHHs/HagaHHAa OOKYMEHTIB/BiLOMOCTEN, HEOOXigHUX Ans:

3’icyBaHHA 1oro ocobu, MeTu Ta XapakTepy [AinoBUX BiQHOCMH Ta pPO3Mipy AOXOAiB /couianbHOrO CTaHy, 004aTKOBOI
iHcpopmauiii woao KnieHta, 4inoBux BiAHOCKH 3 HUM;

30IACHEHHS 3axOAiB OO0 HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;

BiuTTa bBaHkom 3axomiB ana 3’AcyBaHHs pxepen kowrtiB KnieHTa, noB’s3aHux i3 cpiHAHCOBMMMK onepauiamu, Ta
0obrpyHTOBaHMX hiHAHCOBMX MOXIMBOCTEN ANs 3L4INCHEHHS Takux iHaHCOBWX onepawin;

aHanisy roro dhiHaHCOBUX onepallii, BCTaHOBMNEHHA oakTy HanexHocTi KnieHta go nybnivyHmx ocib, Ao ocid 6nmsbkux abo
NnoB’A3aHMX 3 MyoniYHUMKM ocobamm, a TakoX HagaHHSA HLWMX LOKYMEHTIB/BIQOMOCTEN, YKIOYaUM BCTAHOBIEHHST OXXeper
cTaTkiB (baraTcTBa) Ta AXepen KOWTIiB, MOB'SA3aHMX i3 (hiHAHCOBMMM onepauismu, HeobXiaHWX Onst BUKOHaHHA BaHkom
dyHKLIN cyD’ekTa NepBUHHOTO (HIHAHCOBOTO MOHITOPUHIY Y BIAMOBIOQHOCTI A0 3akoHOA4aBCTBa YKpaiHu, ke perynoe
BiOHOCMHM y cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BioMMBaHHA) [OXOAIB, OOEPXKAHMX 3MOYUHHUM  LLMSAXOM,
hiHaHCYBaHHA Tepopuamy Ta (YiHAaHCYBaHHSI PO3MOBCHAXEHHS 36POi MacOBOMo 3HULLEHHS;

NPOXoAXeHHs npoueaypy Bepudikauii KnieHta y BignoBigHOCTi A0 BHYTPIWHIX nonoxeHb baHky npu 3gincHeHHi KnieHTom
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onepaui 3a KapTkoBrM paxyHKOM;

BMKOHaHHA BUMOr 3aKOHOA4ABCTBa YKpaiHW, B TOMY YMCHi MOMOXEHb, CNPSAMOBAHWX Ha BMKOHaHHA Bumor FATCA, ymoB
[oroBopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb (hiHaHCOBOro MOHITOPWUHIY, 30Kpema, OOKYMEeHTU Ta iHdopmauiio woao
Knienta Ta/ abo [oBipeHoi ocobu.

CTopoHu ginwmm 3roau, wo baHk mae npaBo BcTaHoBUTK LW ogeHHi nimiTu/ LW omicayHi nimitu/ L okBapTanbHi nimitu
no Kaprtui abo KapTkoBOMy paxyHKy, a came: pernameHTyBaTW KinbKiCTb Ta CyMU OnepaLii, Lo 34iNCHIOTLCSA Mo
KapTkoBomMy paxyHky abo 3a gonomoroto KapTku Ta/abo ii pekBiauTiB 3a BM3HAYEHW Nepiod, a TakoX 3MiHoBaTh ixX i3
po3mieHHaM Ha Canti baHky (6e3 gopaTtkoBoro nosigomneHHst KnieHta).

CTopoHu givnm 3rogw, wo baHk mae npaBo posipBaTv B OLHOCTOPOHHBOMY MOpsaKy [oroBip y MOpsaKy Ta Ha ymoBaXx,
BM3HayeHnx [1oroBopoMm, Ta CaMOCTIHO 3akpuTu KapTkoBui paxyHok Ta/ abo iHWMA paxyHOK, BigKpWUTWIA BignoBigHO [0
uboro [loroBopy, y HacTyMHWUX BUMNaaKax:

BiJCYTHOCTiI omnepauii 3a Takum paxyHKOM npoTarom 12 (gBaHagusaTvM) MicsuiB nocninb abo skwo npotarom 12
(nBaHagusTK) MicauiB He Byna cnnadeHa BUHaropoda/koMicis 3a o6CnyroByBaHHA Takoro paxyHky;

BedeHHs1 KnieHTom nigo3pinoi AisnbHOCTI, 30kpema, ane He oOMexylouucb, npoBedeHHs yepe3 baHk, onepadin,
po3uiHeHnx BaHkoM K Taki, LWo npn3BoaATb abo MOXyTb NPUM3BECTW 4O MOPYLUEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHSAM
MPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MiXHapOOHWX CaHKUi, B TOMY YMCHi LWOAO NpOTwAil neranisauii (BigMvBaHHIO)
[oxogiB, O4epXaHMX 3IOYMHHUM LUMSIXOM, (hiHaHCYBaHHIO Tepopuamy Ta dhiHaHCYBaHHIO PO3MOBCIOAXEHHSA 36poi MacoBoro
3HULLEHHS;

HacTaHHS 4YM MOXMBOCTI HacTaHHA Oyab-sKkoi nogii, pesynbtaTy abo obcTaBuHM BiAHOCHO KrieHTa 4u 34iNCHIOBaHUX
KnieHTom onepauin, po3uiHeHnx BaHkom K Takux, Lo MaTb abo MOXyTb MaTu HEraTUBHWIA BNMB Ha BaHk, y Tomy yuchi,
ane He obmexyluucb MNpu3BoAUTbL abo MoXe npu3BeCcTM A0 MaTtepianbHux 30MTKIB Ta/abo HeraTMBHO BMNMBATK Ha
penyTauito baHky Ta/abo npu3BognTb abo Moxe Npu3BecTu A0 OyAb-AKUX IHLLMX HeraTMBHWX Hacnigkis Ana baxky Ta/abo
BTpaT BaHkoM komepLiHOro iHTepecy Wwoao nogansLuoi cnisnpadi 3 KnieHtom;

npu peanisadii npaBa baHKy BiOMOBUTMCS Big NIQTPUMAaHHA OIMOBUX BIQHOCMH Yy BuMagkax, nepegbaveHnx
3aKOHOOABCTBOM, LU0 PEryroe BiAHOCMHM y cgoepi 3anobiraHHa Ta npoTuaii neranisadii (BigMvBaHHI0) [OX04iB, ofepXaHnX
3MOYMHHUM LLISIXOM, (hiHAHCYBaHHIO TEpopv3My Ta ¢hiHAHCYBaHHIO PO3MOBCHOKEHHSI 30p0i MacoBOro 3HULLEHHS.
PoskpuBaTtu iHcopmauito npo KnieHTa, Wwo cTaHoBUTb HGaHKIBCbKY TaEMHMUIO Yy BUNagkax Ta B 006csa3i, BusHadyeHnx FATCA
Ta iHWMMX MbKHApOOHWMM OOroBOpaMM, WO MICTSITb MOMOXeHHS Npo oOMiH iHdopMmaLieto Ans nogaTKoBKX Linen, 3roga Ha
000B'AI3KOBICTbL AKMX HagaHa BepxoBHoto Papoto YkpaiHu, abo yknageHumy Ha X nigctaBi MikBiZOMYMMM [OroBopamu, a
TakoX 00pobnaTm nepcoHanbHi AaHi KnieHTa, B TOMy 4ucni nepegaeatv iHgopMmauito npo KnieHTa, WO CTaHOBUTL
6aHKiBCbKY TaeMHULIIO Ta nepcoHanbHi AaHi KnieHTta TpeTiv ocobam, B Mexax Ta NopsaKy, BCTAHOBIIEHUX 3aKOHOA4,aBCTBOM
YkpaiHn Ta ymoBamu [Jorosopy.

Bigmosutn KnieHTy y BigkputTi KapTkoBOro paxyHky i Bunycky KapTku, NpogoBXeHHi CTPOKy ii Aii, BUNYyCKy O0AaTKOBOI
KapTkn, HapaHHi OsBepgpadry Ta KpeauTHOI KapTku i3 KpeawuTHOKW niHiel, HapaHHi Cnoxws4yoro kpeauTy 6e3
OOrpyHTYBaHHA MPUYMH TaKOTO pILIEHHS, SKWO Le CcynepevnTb 3akoHOA4ABCTBY YKpaiHM abo Moxe npusBectu A0
hiHaHCOBMX 30UMTKIB/MOripLIEHHS MoKy BaHky.

Bumaratn JoCTpoKoBOro BUKOHaHHS 3060B'a3aHb KnieHta 3a [JoroBopom y uinomy abo y Bu3HaveHin baHkom yacTui y pasi
HeBWKOHaHHA KnieHTom Ta/abo [osipeHoto ocobor KnieHTa cBoix 3060B'A3aHb y BMNagkax Ta nopsgky nepenbadeHomy
[oroBopom abo npu HEBUKOHaHHI KnieHTOM iHLWMX 30060B’A3aHb nepeqn BaHkom 3a iHWMMKM [oroBopamu.

KoHTakTyBaTn 3 KnieHTamu, BMKOPWUCTOBYHOUMM OOCTYMHI kaHamm 3B’si3Ky: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», MOWTOBa pPO3CKIIKA, TMOBIAOMIEHHS] E€MEKTPOHHOK  MOWTOo, SMS-NoBIOOMMEHHs, MNOBIAOMMEHHA  Yy/Ha
OaHkoMaTax Ta MraTikHUX TepMiHanax/ MpPUCTPOSX, Ha KBUTAHLISX (Y4ekax, crinax Towo), po3Millyoum iHcopmalito Ta/abo
nosigomneHHs Ha Canti BaHky ToLlo.

BigMoBWTK y BCTaHOBIEHHI AiNOBUX BiAHOCWMH/HaAaHHI NOCNyr/MpoBEAEHHI onepauin y BUNagky siKLLO:

A) Taka BigmoBa 6yae obymoBreHa HeOOXiAHICTIO JOTPMMaHHA hiHAHCOBMX CaHKLi (emM6apro) abo iHWMX obmMexeHb,
BCTaHOBNeHUX YkpaiHoto, Papgoto besnekn OOH i/abo iHWMMM MiKHapOAHUMK OpraHizauisiMK, PilLEeHHS SKUX €
06oB’A3KoBUMU AN YKpaiHW, i/abo BHYTPILLHIMM JOKyMeHTaMun Bahky;

B) BaHkom 3a pesynbTaTamn MOHITOPUHIY AiNoBuUX BiHOCKMH 3 KnieHTomM Gyae BU3Ha4eHo, WO onepauis, NpoBeAEeHHS SKOi
iHiLitoe KnieHt, Ta/ abo gisnbHicTe KnieHTa € nigo3pinuMu y BignosigHocTi i3 3akoHom YkpaiHu «[Mpo 3anobiraHHs Ta
npotugito  neranisauii  (BiOMMBaHHIO) O0OXO4iB, OOEPKAHUX  3MOYMHHUM  LUNAXOM, hiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOIKEHHS 30POi MacoBOro 3HULLEHHS»;

B) OoOKymMeHTW, HeoOXigHi ANA BCTaHOBMNEHHsI [LiNOBMX BiOHOCWMH/HaZaHHS Mocnyri/npoBedeHHs onepauii BigcyTHi abo
0ochopMIEeHi HEHANEXHMM YMHOM abo MICTATb HEAOCTOBIPHI BiAOMOCTI, abo SKWO onepauis yYu AisanbHiCTb KnieHta He
BiAMOBigalTh 3akoHoA4aBCTBY YkpaiHM Ta/abo ymoBam Lboro [loroBopy, a TakoX B iHWMX Bunagkax, nepenbdaqeHux
3aKOHO4aBCTBOM YKpaiHu.

BbaHk mae npaBo BigMOBMTMCS Big NpoBedeHHs iHaHCOBMX onepauii/ obcnyroByBaHHSA PaxyHKy y BMNagKy HeHapaHHs/
HeHanexHoro HafaHHa KnieHTom Ha 3anuT BaHky [OoKymeHTiB/ BigomocTel HeoOXigHUX Ans HanexHoi nepesipku/
akTyanisauii iHdopmauii wopo KnieHta, B TOMy 4uchi 3 METOK BMKOHaHHA BaHkom dyHKUin cyG’ekTa nepBUHHOTO
(PiHAHCOBOTO  MOHITOPUHIY, MpPOTSAroM 7 (Cemu) KaneHgapHux [HiB 3 gatv  HanpaerneHHst KnieHTy BignosigHoro
noBigoMneHHs baHkom.

BukopucToByBaTV BCi 3aKOHHI cnocobu Anist noralleHHs HasieHoi y KnieHta 3aboproBaHocTi 3a [JoroBOpoM, B TOMY YUCTi Y
pasi BUHMKHEHHS1 npocTpodeHoi 3aboproBaHocTi 3a [oroBopom.

BaHk moxe BigmoBuTM KnieHTy B 06cnyroByBaHHi KapTKOBOro paxyHKy abo iHLIOrO paxyHKy, BiAKPWTOro BignoBigHO [0
uboro [oroBopy, y BWMNagky, SKWO eTudHa noBediHka KnieHTa He BignoBigae Hopmam, NMpUAHATMM B CycinbCTBi Ta/abo
SAKWO HOCUTb OOpasnvMBWA XapakTep Ta Mopywye TrPOMaACbKUA MOPSAOK i CMOKIM iHWWX rpomMagsH, B TOMY 4ucChi
npauiBHuKiB BaHky, abo nopyLlye BCTaAHOBMEHI NMpaBuna KapaHTUHY, CaHiTapHi Ta NpoTMenigeMidHi npaBunia i HOpMU.

Mig yYac 3piicHeHHA CBOET AISNbHOCTI BXVBATU BCiX 3axofiB Ans AoTpumanHa Bumor FATCA, BpaxoBywouu, o BbaHk
3apeecTtpoBaHuii Mogatkosoto cnyxboto CLUA (IRS) 3i ctatycom «YuyacHukay (Participating FFI). Ons BukoHaHHA BUMOr
FATCA, a TakoX BWMKOHaHHSI BUMOI 3aKOHOA4aBCTBa YKpaiHu, cnpsiMoBaHMX Ha BUKOHaHHS Bumor FATCA, BaHk mae npaBo
y BigHocuHax CTopiH 3a [1oroBOpoM 3aCTOCOBYBAaTU MOSIOXEHHS LbOro MyHKTY [JoroBopy, BKIOYalouy Taki Npoueaypu:
npoBeneHHs igeHTudikauii KnieHtis 3 MeTo BuABNEHHs1 nogaTtkoBux pesuaeHTiB CLUA, To6To knieHTiB Ta/abo [oBipeHux
oci6 KnientiB, siki € rpomagsHamn CLUA, matoTb nocTiHe Micue npoxwviBaHHs Ha Teputopii CLUA abo 3 iHwWmx nigctae
3000B’s13aHi cnnavyBaTty nogaTtku BignoBigHoO 0o 3akoHodascTBa CLUA;
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30iNCHEHHA nepedadi 3anoBHEHUX BigNOBIAHO A0 Bumor nogatkoBoi cnyxbu CLUA cdopm W8, W9 Towo i3 3a3HavYeHHAM
ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) Knienta / JosipeHoi ocobu (aani — FATCA-igeHTudikauis);
HagaHHA 3BiTHOCTI A0 nopatkoBoi cnyxbu CLIA (Internal Revenue Service), 3okpema, iHdopmadii npo KnieHTis-
nogaTtkoBux pesugeHTtiB CLUA, ix paxyHku Ta onepadii 3a HMMK, nNpo ocib, Aki He Hagarmm HeobxigHoi iHcopmauii ona
npoBegeHHss FATCA-igeHTudikauii ToLlo;

po3kpuTTa iHcopmauii npo pesynbtatn FATCA-igeHTUdikauii Ha 3anut nogatkoBoi criyxou CLUA, ocib, wo npuimatoTb
y4acTb B Mepekasi KOWWTiB Ha paxyHku KnieHTa, a Takox B iHWMX Bunagkax, nepeabadeHnx FATCA;

yTpumaHHs «wrpadHoro» nogatky (withholding) B posmipi 30% Bia cym nepekasiB KnieHTiB, siki He Haganu HeoOXigHOI
iHcbopmauii gna npoeegeHHs FATCA-igeHTudikauii ym He BukoHamM iHWwi Bumorm FATCA, 3 HacTynHMM nepekasom
3a3HaveHnx Cym Ao nogaTtkoBoi criyxou CLUA.

Akwo Knient abo [doBipeHa ocoba He Haganu HeobxiaHOi iHdopmauii ansa npoBeneHHs FATCA-ineHTudikauii abo 6yno
BUSIBIEHO HEAOCTOBIPHICTb YW MOPYLUEHHS 3acBigYeHb Ta rapaHTiil, HaBefeHux B nianyHkTi 6) nyHkTy 5.1.13. Posginy |
Horosopy, 3 meTolo gotpumaHHs Bumor FATCA, a TakoX BMKOHaHHS BUMOP 3aKOHOA4ABCTBA YKpaiHW, CNpsAMOBaHUX Ha
BUKOHaHHSA BuMor FATCA, BUYMHATWU HacTynHi Aji:

3pgivicHioBatn [orosipHe cnucaHHa 3 KapTtkoBoro paxyHky KnieHTa abo iHworo paxyHky KnieHTa, BigkpuToro BignoBigHoO 4o
uboro [loroBopy, rpOLUOBUX KOLUTIB 3 METOK YTpUMaHHsi «wrpadHoro» noaatky (withholding) B po3mipi 30% Big cym
nepekasiB KnieHta 3 HacTynmHMM HanpaBMEHHsM CMMCaHUX CyM 3 paxyHkiB BaHky go nogatkoBoi cnyxou CLUA B nopsaky
Ta cTpoku, BuaHayeHi FATCA, ons yoro KnieHT Hapae BaHky 3rogy 3givicHioBaTu [oroBipHe cnncaHHs KOWTIB 3 Oyab-sKux
KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, BigkpuTux BignosigHo o uboro foroeopy, B 6yab-akux BamoTax
(y ToMy yncni 3 paxyHkiB, WO 6yayTb BiokpuTi KnieHToM y MaibyTHbOMY Ta PeKBIi3UTK siKMX BaHK BU3HA4YMTb CaMOCTIiHO) Y
BMNadKax Ta cymax, HeobxigHux Ans BuKOHaHHSA BaHkom Bumor FATCA, a TakoX BMKOHaHHS BMMOI 3aKOHOAABCTBA
YKkpaiHu, cnpsiMoBaHux Ha BUKOHaHHs Bumor FATCA, ctocoBHO KnieHTa. [OroBipHe CnMCaHHs MOXe 3AiCHIBaTUCS
BaHkom 6yab-sKy KinbKicTb pasiB [0 NOBHOMO yTpuMaHHs BaHkom cym Ha BuKoHaHHs Bumor FATCA.

3akputun BCi abo okpemi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo A0 uboro [orosopy,
Ta posipatn [oroBip i B Takomy pasi gaHa ymoBa [loroBopy Yy CYKYNHOCTiI 3 HeHafaHHsM HeobxiaHoi iHdopmauii ons
npoeefeHHss FATCA-ineHTudikauii abo npu BUsIBNEHHI HeQOCTOBIPHOCTI abo nNoOpyLeHHi 3acBigyYeHb Ta rapadTil,
HaBegeHux B nignyHkTi 6) nyHkTy 5.1.13. Po3giny | JoroBopy, 6yae Beaxatuca CTopoHaMu MpUpPIBHSAHOK A0 noAadi 3asiBu
npo BigMOBY BiA BCix nocnyr 3a [JoroBopom;

TMM4YacoBO/ 4YacTKOBO BiAMOBWUTMCA BiA4 HagaHHA nocnyr 3a [oroBopom 4M Big NpoBedeHHs onepadin no KapTkoBux
paxyHkax KnieHTa abo iHwmx paxyHkax KnieHTa, BigkpuTux BignoBigHO A0 uboro [oroBopy, abo TMM4YacoBO NPU3YMNUHUTU
onepauii o HUM.

Ha 3any4yeHHs KONEKTOPCbKMX KOMMaHil [0 BperymioBaHHA npocTpoyveHoi 3aboproBaHocTi KnieHTa nepen badkom 3a
[oroBopom (y pasi i BUHUKHEHHS).

BaHk Takok Mmae iHWi npaBa, nepepbadeHi umm [oroBopoMm Ta/abo 3akoHO4aBCTBOM YKpaiHM Ta/abo npaBa, Wo €
KopecrnoHaytounMu i3 o6oB'askamu KnieHta, nepegbaveHumun uum [JoroBopom Ta/abo 3aKoHO4aBCTBOM Y KpaiHu.

Y Bunagkax HasBHOCTI (akTiB, WO AisanbHicTe KnieHta Ta noro dpiHaHCoBI onepauii MICTATb iHOUKaTOpW NiAo3pinocTi,
BCTaHoOBMeHi HauioHanbHMM 6aHKkoM YkpaiHu BCTaHOBUTKM OOMexeHHs B HafaHHi KnieHTy 6aHKiBCbkMX nmpogyKTi/mocnyr,
BKIMOYAK04KM OrokyBaHHA ©aHKIBCbKMX KapTOK, MPU3YMNMHEHHS HafaHHs nocnyr Yyepe3 OucTaHuiliHi kaHanm obcnyroByBaH HS.
Taki 0OMexXeHHs] MOXyTb TPUBATU A0 MOMEHTY CMPOCTYBAHHA HasBHUX MNigo3p.

MpoTarom nepiody Ail BOEHHOrO CTaHy He yKragaTw OOroBOpW, He NPOSoHryBaTu\ NpogoBXyBaTW Ail0 paHille yKrnageHux
porosopiB 3 pesvgeHTamun Pocincekoi ®epepadii Ta Pecnybnikv binopycb.

YacmHa 5
3aranbHi 060B’A3ku CTOpiH

KnieHT 3060B'A3aHui:

Ha nepwy Bumory Banky Biggigatm BaHk, 3a micuem ge 6yna odopmrneHa 3asBa Ha npuegHaHHsa o [oroeopy, Ta/abo
HagaTu OOCTOBIPHI JOKYMEHTU Ta/abo BinoMOCTi, HEODXiaHI 3 MeToko:

3aiicHeHHs BaHkom npouenyp HanexHoi nepeBipku KnieHTa i MOHITOpuHry AinoBux BigHOCUH / (hiHAHCOBMX onepawii.
3okpema, HagaTu AOKYMEHTU i BidOMOCTI, HeobXigHi Ana 3'acyBaHHA MOro ocobu, CyTi AianbHOCTI, (hiHaHCOBOrO CTaHy,
[oKepen MOXOMKEHHS KOLTiB, MOB’A3aHUX 3 (hiHaHCOBMMM oOrnepauigMn, MeTU Ta niacTaBu 3AINCHEHHA dhiHaHCOBUX
onepadii, BignoBigHocTi hiHaHCOBUX onepauin KnieHTa HasBHIN y GaHKy iHdopMmaLii Npo KnieHTa, Moro AisinbHICTb Ta
pu3uk / akTyanisauii iHdpopmadii woao KnieHTa Ta iHWi JOKYMEHTW/BIAOMOCTI, HEOOXIOHI ANst BUKOHaHHA BaHkom doyHKL i
cyb’ekTy NepBMHHOMO (hiHAHCOBOTO MOHITOPWHIY Y BIOMOBIAHOCTI OO0 3akoHodaBCcTBa YKpaiHM 3 nuTaHb 3anobiraHHs
neranizauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYMHHMM LUsxoMm, abo dhHaHcyBaHHIO Tepopuamy Ta/abo iHdopmauito i
OOKYMEHTU Ha BUKOHaHHA BuMor FATCA;

BUKOHaHHA BaHKOM dyHKLIA areHTa BaroTHOrO KOHTPOMO (30Kpema, AOKYMEHTW, Lo MiATBEPAXYIOTb 3aKOHHICTb
34iNCHEeHHA KnieHTOM BamtoTHUX onepauin);

30iNCHeHHs BaHKOM KOHTpomto 3a AoTpuMaHHsaM KnieHTom pexumy dyHKUiOHYBaHHS KapTkoBOro paxyHKy abo iHLoro
paxyHKy, BigKpuToro BignosigHo Ao Lboro [JoroBopy, BiANOBiAHO OO 3akoHOA4ABCTBa YKpaiHu.

Y pasi HeHadaHHs1 KMIEHTOM HeOoOXiOHWX AONsi 34INCHEHHS1 HaneXHOoi MepeBipku KMieHTa LOKYMEHTIB 4M BigomocTen abo
He[oCTOBIpHOI iHopmauii abo nodaHHsa iHdopmauii 3 MeTolo BBeAeHHs B oMaHy BaHka abo y pasi He aBku KnieHta pgo
BaHky 3 MeTow HapaHHs 3anuTyBaHuWx BaHkom OOKymeHTiB/ BigOMOCTENW, B TOMY YMCIi 3 METOK HanexHoi nepesipku/
akTyanisauii iHcpopmauii wono Knienta, baHk 30608’A3aHuin BiomoBuTH KnieHTy B 1oro o6cnyroByBaHHi.

Mosigomnsatn BaHk npo BCi 3MiHM B JokymeHTax Ta/abo iHdopmauii, wo 6ymm HagaHi KnieHTomM npu yknagaHHi Lboro
HoroBopy (macnopTHi AaHi, agpecu NpOXMBaHHA | peecTpauii, KOHTaKTHi PeKBi3UTW, HoMep MODBinbHOro TenedoHy,
€NeKTPOHHOI NoLTK, 3a3HadeHi KnieHtom y BianoBigHin 3asBi Ha npvegHaHHa Ao [doroBopy ToWO), Y Mopsiaky 1 obcsdrax,
nepenbayeHnx 3akoHogaBCcTBOM YkpaiHu Ta [oroBopom. IHdopmauis Ta/abo [OOKYyMEHTM nignaraloTb  HagaHHKo
HeBigKnagHo, He nisHiwe 15 (M'ATHagUATY) KaneHgapHWX OHIB 3 AaTW HAcTaHHA BignoBigHMX 3MiH Ta/abo AaTu ogepKaHHs
nMCbMOBOI BUMOMM Big baHKy, a iHdopmauis npo 3MiHy/6roKyBaHHA/TUMYacoBOi HEAOCTYMHOCTI agpecu ernekTPOHHOI
nowTtn Ta Homepa MOGiNbHOrO TenedoHy — He Mni3Hile AHA Takoi 3MiHW/GMNOKYBaHHS/TUMYAcOBOI HEAOCTYMHOCTI, AKLLO
iHLUMIA NOpPSIAOK He BCTaHOBMEHWN iHWMMK ymoBamu [Jorosopy. Y Bunagky BigCyTHOCTI iHdopmadii Npo 3miHW, nonepeaHbo
HagaHa iHcopmaLis (nacnopTHi AaHi, MiCLe NPOXVBaHHA i peecTpauii, KOHTaKTHI PeKBi3UTK, HOMEP MOGINbHOrO TenedoHy,

MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
Mignucysay MNonosa MpasniHHs AT «[MYMB» YepHeHko Cepriit MaenoBuy
[ata nignucaHHsa 24.02.2023



5.1.3.

5.14.
5141
5.14.2.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.2.
5.2.1.

5.2.2.

12

€NEeKTPOHHOI NOLLUTU TOLLO) BBaXAETbCS AiNCHOL.

Mpn nposegeHHi onepauin 3a KapTkoBuM paxyHKOM, B TOMY 4wWChi 3 BUKOpUCTaHHAM KapTkm Ta/abo ii peksisuTiB,
JOTpYMyBaTMCb BMMOr Lboro [loroBopy Ta Aitodoro 3akoHogascTBa YkpaiHu. [Mpu 3pincHeHHi ineHTudikauiil Bepudikauii
KnieHT noBuHeH JoaepyBaTUCA BCTAHOBIEHWMX 3aKOHOAABCTBOM BMMOT, @ TAKOX BHYTPILLHIX MOMNoxeHb BaHky.

CBoe4vacHo Ta MOBHICTIO BiALWKOAOBYBaTU BaHKy cnnaveHi HUM KoLTw:

MIC no onepauisix 3 BukopuctaHHsM Kaptku (peksisutie KapTkn) KnieHta/[oBipeHoi ocobu KnieHTa;

iHWMM 6aHkam Ha BUMOry LWOAO ONfatu KOMICI/ HWMX nraTexiB, SKi BMHMKaOTbL B Mpoueci BunydeHHa KapTkm B
NnaTikHMX TepMiHanax/ NpuUCTposiX, TOYKax npodaxy iHWMX O6aHkiB, B nNpoueci nigTBEpAXeHHs iHwMMM GaHkamu
neritumHocTi KapTkw/ onepauinn npoBegeHux Mo Hil.

OsHanomutu Beix [doBipeHnx ocib KnieHta 3 ymoBamu [JoroBopy. CBOeYacHO o3HavommoBaTuch 3 iHcpopmadieto baHky (B
MicLsX HafaHHs nocnyr, Ha odiuiiHomy Canti BaHky, Towp) woao 3miH ymoB [oroBopy Ta iHcpopmyBaTu [oBipeHux ocit
npo TakKi 3MiHW.

CBoeyvacHO Ta B noBHOMY obcAsi onnadvysaTtn BaHky BapTicTb mocnyr, ski HagaHi baHkom 3a [JoroBopoM Ta iHWi nnaTex,
BignosigHo Ao ymoB [loroBopy Ta BCTaHOBREHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, NMPOLEHTVM 3a KOPUCTYBaHHA KpPeaWTHMMM KoLITamu, onradyBaTu KOMicii Ta
HEYyCTOMKY, a TaKOX BWKOHyBaTW 3000B’I3aHHA 3 NOBEPHEHHSA KpeauTy, B TOMY YWCHi NMPOCTPOYEHOi 3a60oproBaHOCTIi, Ha
yMOBax, B CTPOKM Ta B pO3Mipi, WO nepeabayeHi uum [JoroBopom.

HapaBaty BigomocTi npo goxoaou y BiAnoBiAb Ha 3anuT BaHky B CTpOK He nisHiwe 5 (N'ATn) kaneHgapHWX OHIB 3 Oatu
OTPVMaHHS 3anuTy.

B peHb nogaHHa 3asBu npo 3akputTa KapTkoBoro paxyHKy noBepHyTw y baHk yci KapTkw/gopaTkoBi kKapTku, emiToBaHi 4o
KapTkoBOro paxyHky, a Takox cnnatutn 3aboproBaHicTe 3a [1oroBopoM (3a HasiBHOCTI).

Mosigomutn BaHk npo dakT HabyTTa HUMM cTaTycy iHcanaepa/nos’asaHoi ocobu npotarom 5 (m'aTtv) poboumx AHIB 3
MOMEHTY HabyTTs Takoro cTaTycy, a TaKoX [0 YKINaAEeHHs MpaBOYMHY MOBIAOMIATM, SIKWO LIOAO BYMHEHHSI TaKoro
npaBouMHy € 3aiHTepecoBaHiCTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHI npaBoyvHy ocoboto). KnieHT
yKnageHHsm uboro [loroBopy niaTBepaXye, WO BiH O3HaoMneHwn i3 cT. 52 3akoHy YkpaiHu «[po GaHku i GaHKiBCbKY
JisnbHIiCTb» Ta cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay. [Mpu nopylueHHi 3000B’s13aHb, nepeabadeHnx LM
nyHkToMm [loroBopy, Ta HacTaHHi HeraTuBHWX HacnigkiB anst banky, KnieHT 3060B’3aHnin KoMneHcyBaTh baHKy BCi NOHECEHI
y 3B’sI3KYy 3 MM BUTpaTK (B TOMY YUCHIi, ane He BUKIIOYHO, LWTpadm).

3abe3neunTn HagaHHa Ha Bumory badky Big KnieHTa Ta noro [oBipeHux ocib, a Takoxk ocib, Ha KopucTb skux KrieHT
norogme baHKy OoOpydeHHst Ha cucTemaTudHe (ABa Ta Oinble pasiB) [oroBipHe cnucaHHsa KowrTiB 3 KapTKOBOro paxyHky
abo iHWOro paxyHKy, BiOKpUTOro BignNoBiAHO [0 uboro [loroBopy, iHQOPMauito Ta AOKYMEHTW, WO CTOCYHTbCs X
nogaTKkoBOro craTycy, y TOMy 4uchi Ha BuMory BaHKky HagaTy 3anoBHeHi BiAnoBigHO 00 BMMOr nogaTtkoBoi cryxou CLUA
dopmu W8,W9 Towo. KnieHt Ta/abo woro [oBipeHi ocobn 3060B’si3aHi HerawHo iHdopMyBaTu baHk npo 3MmiHy cBoro
noaaTKoBOro CTaTycy Ta y pasi HabyTTa ctaTycy nogartkoBoro pesugeHta CLUA HerariHo Hapgatu go Baxky copmy W8, W9
i3 3a3HayveHHsIM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) um iHwy copMy, WO nignsrae HagaHHO Ha
BMKOHAHHSA BMMOr NoaaTKoBOro 3akoHogascTea CLUA.

KnieHT Takox mae iHWi 060B'A3kn nepegdadeHi umm [oroBopoM Ta/abo 3akOHOLABCTBOM YKpaiHW, a Takox 00OB'SI3KM, LLO
KopecrnoHayoTb npaBam baHky, siki BU3HayeHi LM [JoroBopoM Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsxoMm yknageHHs uboro [loroBopy Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € pie3sgaTtHolo ocoboto, sika Mae MOBHE MPaBO YKNacTW Ta BUKoHATK Lei [oroeip Ta Bignosigatu no cBOiX
3000B’s13aHHSAX 32 UMM [JOrOBOPOM, @ TaKOX YCBIAOMIIOE 3HAYEHHS CBOIX Ail, SKMMU MOXEe CBiAOMO KepyBaTW, Ta He
nepebyBae nig BNAIMBOM MOMWUIKK, 0OMaHy, HacuUnNbCTBa, NOrpo3n, TSKKOI 0OCTaBUHMY;

2) yknageHHs uboro [oroBopy He npusBede OO0 MOpYLUEHHs Oyab-sIKOro MOSIOXKEHHS 3aKOHOO4ABCTBA YKpaiHW, WO Mae
BigHOWeEHHS A0 KnieHTa;

3) uen [oroBip He BCTynae y CcynepedqHiCTb 3 nonepedHiMy poroBopamu KnieHTa, a TakoX BiACYTHI Oyab-aKi iHLU
o6cTaBuHK, WO obmexytoTb KnieHTa B yKNageHHi Ta BUKOHaHHI Liboro [loroBopy;

4) nepen yknageHHaM uUboro [oroBopy KnieHT B MOBHiA Mipi O3HaoOMMEHWA 3 ymoBamu OOCIyroByBaHHs, a TakoX 3
iHdbopmaLieto, 0DBOB’A3KOBICTL MOBIAOMIEHHS AKOI nepenbadeHo 3aKkoHOO4ABCTBOM YKpaiHW, B TOMY 4uchi 3i 3MiCTOM
[HCTPYKLiT Npo MOpsAOK BIiOKPUTTS | 3aKpUTTS paxyHKIB KOpPUCTyBayam HajaBayamu MnaTikHWUX nocryr 3 o6cryroByBaHHsI
paxyHKiB O3HanoMmreHun, Bumorn sikoi € ana KnieHta obos'askoBumn, Ta KnieHTy Bigomo, wo KapTtkoBun paxyHok abo
iHLUMIA paxyHOK, BiAKpUTMIA BiAMOBIgHO A0 Lboro [loroBopy, 3aB0OpOHAETHCSA BMKOPUCTOBYBAaTW A1 NMPOBEAEHHS onepauin,
NoB'A3aHuX i3 34INCHEHHAM MiANPUEMHMLBKOI Ta He3anexHoi NpPodecinHoi AianbHOCTI;

5) HapaHi KnieHTom BaHKy OOKYMEHTM He MICTATb Oyab-sKMX HegoCTOBIPHWMX BiAOMOCTEW, CkrafeHi Ta/abo oTpuMaHi B
nopsaky, nepeabadYeHomMy 3akoHOAABCTBOM YKpaiHW, Ha AeHb YKnaaeHHs [JoroBopy € YMHHUMU Ta JOCTOBIpHUMMY;

6) KnieHT 3acBiguye Ta rapaHTye, WO Hi BiH, Hi Moro [oBipeHi ocobu He € nogaTkoBumu pesvgeHTamn CLUA, B iHwomy
Bunagky KnieHT /[oipeHa ocoba 3000B’A3yeTbcsA Hagatu o bBaHky BCl HeobXxigHy iHbopmaLito pasom i3 3anoBHEHOH
BianoBsigHo Ao Bumor nogatkoBoi cnyxou CLUA dopmoro W9 i3 3a3HauyeHHsIM NOL4AaTKOBOrO HOMeEpPY MraTHWKa nofaTkis
CLWA (GIIN) KnieHTa /OoBipeHoi ocobu;

7) KnieHt HapaB BaHky moBHy Ta [OCTOBIpHY iHchopmaLilo, AoCTaTHIO AN BCTAHOBMEHHA ocobwu KnieHTa, 3micTy woro
JisnbHOCTI Ta dhiHaHCOBOro CTaHy, y TOMy uuchi Ansa igeHtudikauii KnieHta BignosigHo Ao BMMOr 3akoHOA4aBCTBa YKpaiHu
Ta npoeaeHHss FATCA-igeHTudikaui’,

8) KnieHT Bonogie ykpaiHCbKOI MOBOI B 06CA3i, 4OCTaTHLOMY A MOBHOTO PO3YMIHHA YMOB L bOro [lorosopy.

KnieHT nigTBepaxye, WO BCi 3aneBHEHHHA Ta rapaHTii, HaBegeHi B Lbomy [10roBopi, € OiINCHUMM Ha A€Hb YKMNaAEeHHs LibOro
HoroBopy Ta MmatoTb OyTW LOINCHMMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, wo 6yab-sika HemifcHICTb LmX
rapaHTin i 3aneBHeHb Oyae posuiHOBaTUCL K HagaHHA bBaHky HepgocToBipHOI iHpopmauii TarHe 3a coboro
BignosiganbHicTe KnieHTa 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHu.

BaHk 3060B's13aHuNI:

3piicHioBatn  obenyroByBaHHs  KnmieHTa Ha  ymoBax, nepepgbadvenux uwmm  [oroBopom, [paBunamm MIC Ta
3aKOHO4ABCTBOM YKpaiHu.

3abesneynTn 34IMCHEHHA oOnepauin 3 BUKOPUCTaHHAM KapTok Ta iX peKBi3WTiB MPOTAroM CTPOKY iX Aii, HagasBaTu iHLi
nocrnyrm B Nopsgky Ta Ha ymoBax AaHoro [JoroBopy, B T. Y. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHkiHm», cepicom «SMS-
GaHKiHr» Ha ymoBax BignosigHoro lMakeTy nocnyr.

3abesneunTn KOHMIAEHUINHICTL iHopMaLii LWOAO pyxy Ta 3anmviKy KowrTiB Ha KaptkoBomy paxyHky KnieHta abo iHwomy
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paxyHky KnieHTa, BigkputOoMmy BignoBigHO A0 Lboro [oroBopy, 3a BWMHATKOM BWNagkiB HagaHHa uiei iHdopmauii TpeTim
ocobam y Bunagkax, npsiMo nepegbadeHnx 3akoHogaBcTBOM YKpaiHn abo uum [oroBopom.

PosrnspgaTtn npeteHsii, oTpumani Big KnieHTa BignoBigHO 40 3akoHog4aBCTBa YKpaiHu i BHYTPILWHIX npouenyp baHky.
3abes3neynTn KOHCYMbTaUilo Ta MPUMOM YCHMX 3BepHeHb A0 LleHTpy obcnyroByBaHHa KnieHTiB BaHKy y pasi BUHVMKHEHHSI
nuTaHb 3 o6cnyroByBaHHA KapTKOBOro paxyHKy Ta KOpUCTyBaHHsi KapTkoto.

3ynuHnMTN NpoBefeHHs hiHAaHCOBOI onepauii, SKWo ii y4acHnkom abo ofgepxkyBadeM 3a Hero € ocoba, SKy BKIOYEHO 40
nepeniky ocib, NoB’sI3aHMX i3 3AINCHEHHAM TEPOPUCTMYHOI iANbHOCTI abo LWOAO SKMX 3aCTOCOBAHO MiKHApOAHI CaHkuii. Y
pasi Takoro 3ynuHEHHs BMOATKOBUX onepauiii, npubyTkoBi onepaLii He 3ynuHATLCA. 3ynUHEHHS dhiHAHCOBMX onepawin
3OIACHIOETBCA Ha CTPOK Ta Yy nopsaaky, nepegbavyeHoMy 3akoHOAABCTBOM YKpaiHw. [poTe, Take 3ynUMHEHHs He € NigCcTaBoko
ONS BUHVIKHEHHST LIMBINbHO-MPaBOBOI BiANOBiAanbHOCTI baHKy 3a MopyLUeHHsT YMOB BigMnoOBiAHUX NPaBOYUHIB.

BiomoBuTUCS Big BCTaHOBMEHHS (MigTPUMMaHHS) AiNoBUX BiQHOCWH / OOCMYroByBaHHsi, Y TOMY YMCHi LUMSIXOM PO3ipBaHHS
LinoBux BiOHOCWH, 3aKpUTTA paxyHKy/BiAMOBM Big npoBedeHHs diHAHCOBOI onepauii y Bunagkax, nepenbdaqeHnx
3aKOHOOABCTBOM, LU0 PEeryrioe BiHOCMHM Y cdiepi 3anobiraHHa Ta npoTuail neranisauii (BiaMMBaHHIO) AOXOAIB, OAEepXaHWX
3MOYMHHUM LLISIXOM, (hiHAHCYBaHHIO Tepopv3My Ta ¢hiHAHCYBaHHIO PO3MOBCHOAKEHHSI 30p0i MacoBOro 3HULLEHHS.
3amopoantn 6e3 nonepenHbLOro nosigomrieHHs KnieHTa akTvBM, MNOB'si3aHi 3 TepopuaMOM Ta Moro hiHaHCYBaHHSIM,
PO3MNOBCIOOXEHHAM 36pOi MAacoBOro 3HULLEHHSI Ta Moro diHaHCYyBaHHAM Yy NOPSAKy, nepeabavyeHoOMy 3aKOHOOABCTBOM, LLO
peryrnioe BigHOCMHM y cdoepi 3anobiraHHs Ta npoTugii neranisauii (BigMVBaHHIO) JOXOAIB, OO4EPXKAHUX 3MIOYUHHMM LLIMSIXOM,
diHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOKEHHSI 36p0Oi MAacoBOro 3HULLEHHS. Y pasi 3aMOPOXEHHsI akTuBIiB
knieHta baHk npoBoguTb npuOYTKOBI (HiHAHCOBI oOnepauii i HeravHO 3aMOpOXYE aKTMBM, OTpUMaHi B pe3ynbTarTi
npoBefeHHs NpnbyTKoBOI hiHAHCOBOI onepadii.

Po3mopo3utn akTueu, NoB’aA3aHi i3 Tepopu3mMoM Ta WMOro iHaHCYBaHHAM, PO3MOBCHOIKEHHSAM 30pOi MacoBOro 3HULLEHHS
Ta noro cpiHaHCyBaHHAM, Yy BMNagkax Ta Mopsaky, nepegbadvyeHoMy 3akOHOAABCTBOM, LUO PEryrioe BigHOCMHM Yy cdbepi
3anobiraHHst Ta npoTuaii neranizauii (BigMUBaHHIO) O0XOAIB, OOEPXKAHUX 3MOYMHHUM LLUMSIXOM, (DiHAHCYBaHHIO Tepopusmy
Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHSA 30P0i MAacOBOIO 3HULLEHHS.

YacmHa 6.
BignoBiganbHictb CTOpiH Ta NOPAAOK BUpPIiLLEeHHA cnopiB

KoxHa 3i CtopiH 3000B'sisaHa y noBHOMY 00cs3i BiglkogyBaTh iHWii CTOpOHI 30UTKM, 3aBAaHi MOPYLUEHHAM YMOB
[oroBopy, 3a BWKIMIOYEHHAM MOparnbHOi LUKOAMW, WO He niandrac BiAWKOAYBaHHIO y pasi MopylleHHs 3000B’si3aHb
CrtopoHamu uboro [lorosopy. Y pasi nputsarHeHHs Badky A0 BignoBiganbHOCTI 3a NOPYLUEHHS BarkOTHOMO 3aKOHOAABCTBA,
wo crtanocs 3 BuHM KnieHTa (HeHagaHHs HaNEXHUX OOKYMEHTIB, HaJaHHA OOKYMEHTIB 3 HeJOCTOBIPHMMK BigOMOCTAMMU
Towpo) baHk Mae npaBo Bumaratu, a KnieHT B Takomy Bunaaky 3000B’A3aHui BiglwkoayBaTu baHky 3aBaaHi 30uTku (Lukoay)
y nosHomy o06csasi Ta/abo cnnadveHi BaHkom wrpadwm (B pasi ix 3actocyBaHHA A0 BaHky). 3a nopyweHHs CTopoHamu
3060B’A3aHb 3a LM [JoroBopoM, BifLLKOA4YBaHHSA MOparbHOI LUKOAWM HE BCTAHOBIIEHO.

BaHk He Hece BignoBiganbHOCTI:

3a cynepeyku Mix KnieHtom i ToproBuem/6aHkoM, Lo npuiimae KapTKy, 30Kpema, 3a Cyrnepeyky, L0 BUHUKAKOTL Y 3B'A3KY 3
HeBignoBigHo SKiCTIO ToBapy abo obcnyroByBaHHs. BbaHk He BignoBiganbHWi 3a ToBapu (poboTW, mocryrv), HafaHi
KnieHTy BignoBigHum ToproBuem/6aHKoMm;

3a KOHQMIKTHI cuTyauil, WO MOXyTb BUHUKHYTM Yy 3B'A3Ky 3 BigmoBoto KnieHTy B npuiomi KapTku gns onnatu ToBapis
(pobit, nocnyr) y ToproBuis;

y BUNaAKy, SKWO nopyleHHA BaHkom [loroBopy cTano Hacnigkom TexHiYHuX 360iB y poOOTi amapaTHuX i mporpamHmx
3acobiB, ski 3abe3nevyoTb NpoBefAeHHs1 onepauin 3 KapTkamu (BigKNMOYEHHS/YLLKOOXKEHHS ENEKTPOXMBIIEHHS | Mepex
3B'A3Ky, 300i nporpamHoro 3abesneyeHHs MPOLLECUMHIOBOIrO LIEHTPY, TEXHiYHi 300i y po6oTi kaHaniB 3B's3ky MIMC 1 iHLwi
cutyadii, siki cTanucsa He 3 BUHU BaHky);

3a Te, WO HanpaBreHa 3a BkasaHumyM y 3asBi Ha npuedHanHHs [o [oroBopy abo 4yepe3 [ucTaHuiiHi KaHamm
obcryroByBaHHsi KOHTaKTHUMW PEKBI3UTaMM iHGOpPMaLlis MOXe cTaTu BigoMoto TpeTiM ocobawm;

B pasi 3aTpMMKM B po3paxyHKax, 3a MOMWUMKW Npu nepekasax, L0 BUHWKMM BHACNAOK HENOBHUX abo HEYITKMX iHCTPYKUin/
po3nopsiaXeHb (po3paxyHKOBMX AOKYMeHTiB) KnieHTiB Ta/abo 6aHkiB-KopecnoHOEHTIB;

3a nopyLLeHHs 3000B’A3aHb BHACMAOK HACTaHHS BUMAAKIB, WO 3HAXOASATLCS Mo3a MOro KOHTPONeM Ta MoB'si3aHi 3i 360amu
B POOOTi 30BHILLHIX CUMCTEM omnnaTtu, po3paxyHkiB, 06pobku i nepegavi AaHuX Ta/abo 3a BMHUKHEHHS iHLLMX KOHQPMIKTHMX
cuTyauin nosa cgeporo Moro KOHTPOSHo;

3a BiAMOBY B MpOBeAEHHI BMOATKOBMX Onepauinn 3a PaxyHKOM y BMMaAKy NPUAHATTS LIEHTparnbHMM OpraHoM BMKOHaBYOI
BMagu i3 cneuianbHUM CTaTycoM 3 MNUTaHb (PIHAHCOBOrO MOHITOPUHIY, LWO peanisye AepkaBHy MNOMITUKY Yy cdepi
3anobiraHHst Ta npoTuaii neranizauii (BioMMBaHHIO) 0OXOAIB, OOEPXKAHUX 3MOYMHHUM LUMSXOM, (hiHAHCYBaHHIO Tepopu3my,
hiHAHCYBaHHIO PO3MOBCIOAXEHHIO 30pOi MacoBOrO 3HULLEHHS pIlLeHHSA LWOoAO0 3YMWMHEHHS BWAATKOBMX oOnepaui 3a
PaxyHkom y nopsigky Ta 3 nigcras, nepefdavyeHnMx YMHHMM 3aKOHOAABCTBOM 3 MUTaHb 3anobiraHHsa Ta npotuaii neranizauii
(BigMVBaHHIO) [OXOAIB, OOEPKAHMX 3MOYMHHUM LWIAXOM, (hiHAHCYBAHHSA Tepopu3amy Ta (hiHAHCYBAHHIO PO3MOBCHIKEHHIO
30p0oi MacoBOro 3HULLEHHS;

3a BigMOBY B 0OOCNyroByBaHHi, 3amMOpOXeHHsi akTugiB KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHn "Tpo
3anobiraHHs Ta npoTuailo neranisauii (BiaMMBaHHIO) O0X0AIB, OAEPXaHUX 3MOYUHHUM LLISAXOM, (hiHAHCYBaHHIO TEpPOpU3My
Ta (piHaHCYBaHHIO PO3MOBCIOIKEHHIO 36pOI MACOBOrO 3HULLEHHS!" Ta BCTAHOBIIEHHS iHLMX OOMEXeHb, BCTAHOBMEHUX 3
METOI BUKOHaHHA BaHkoM doyHKUiN cy6’ekTa nepBUHHOTO (HIHAHCOBOIO MOHITOPUHTY;

3a HEOTpUMaHHSI/HECBOEYacHe OTpuMMaHHs/He AocTaBky SMS-noBifoMNeHb, WO HagcwnalTbCA  BiAMOBIAHO [0 LbOro
HoroBopy, B TomMy uucni y pasi Buisgy Knienta/ [depxatens Kaptku 3a mexi TepuTopii YKpaiHW, 3HaXOMKEeHHS Ha
HeMiOKOHTPONbHIN  YKpaiHi TepuTOpii/TUMYacoBO OKyMoBaHin TepuTopii YKpaiHW, TEexHiYHMX HecnpaBHOCTElN 3acobis
TenedoHHoro 3B'a3ky Knienta/ Jepxatens KapTku, onepaTopiB MOBinbHOr0 (COTOBOMO) 3B’s3KY.

Posnogin signosigansHocTi CToOpiH ¥y BUNagKy 34IMCHEHHS HeCaHKLIOHOBaHOI TpaH3akuii BperynboBaHun n. 3.17 Posginy |l
Horosopy. B iHwmx Bunagkax KnieHT Hece BignosigansHicTb, nepeabayveHy ymoBamum Lboro [JoroBopy Ta 3aKOHO4ABCTBOM
YkpaiHv, 3a HEBUKOHaHHS, HEHaNeXHe BUKOHaHHSI CBOiX 00OB'A3KiB, nepenbayeHnx [oroBopom.

KnieHT Hece BignoBiganbHIiCTb 3a BigNOBIAHICTE iHGOPMALLil, 3a3Ha4YeHOi B pO3paxyHKOBOMY OOKYMEHTI, CyTi onepauii, 3a
SKOK 30INCHIOETLCSA nepeka3. Y pasi BUSIBMEHHS HEBIAMOBIAHOCTI Takoi iHopmauii, B TOMy 4ucni npuv npoBeneHHi
onepawii, MOB'A3aHMX i3 3AINCHEHHAM NiANPUEMHULBKOI Ta He3anexHoi npodeciiHoi aisnbHocTi, KnieHT BigwkogoBye
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BaHky 3aBpaHi BHacnifok Lboro 36utkm (Lwkody) Ta/abo Mmoxrmsi wrpadm (B pasi Ix 3acTocyBaHHSA A0 BaHky).

KnieHT Hece nepcoHarnbHy BigNOBIgANbHICTb 3a 4OCTOBIPHICTb AAHUX Ta OOKYMEHTIB, nogaHunx Ao bawky.

BaHk He Hece BignosiganbHocTi nepen KnieHTom Ta/abo oro KoHTpareHTamu 3a 6yab-AKi YTPUMaHHS, CaHKLii, 0OMeXeHHs
Ta iHWi HeraTvBHI Hacnigkn wono KapTkoBux paxyHkiB abo iHLWMX paxyHKiB, BigKpWUTMX BiANOBiAHO A0 uboro [orosopy,
rPOLLOBMX KOLWITIB Ta onepauii 3a KapTKoBMMM paxyHkamy abo iHWMMW paxyHKkamu, BiOKpUTUMM BignoBigHO [0 LbOro
[oroBopy, SKWIO Taki Hacnigku noB‘aA3aHi i3 BukoHaHHAM Bumor FATCA Ta nogatkoBoro 3akoHopaBcTBa CLUA 3 Goky
nogartkoBoi cnyxou CLUA, 6aHKiB-KOpeCcnoHOEHTIB Ta iHLWMX OCi0, Lo NpUUMatoTb y4acTb B Nepekasax, a Takox 3a 0yab-aKi
NoB’si3aHi 3 LM 30UTKU, BUTpaTK, MoparbHy LKoay Ta/abo HeoTpyMaHi J4OXOAW.

Byab-siki cnopu Ta cynepeuyku, Lo BUHMKAKTb Mk CTOpPOHamy BUPILLYIOTLCS LLUMSXOM NPOBEAEHHSA B3aEMHUX NMEPEroBOpiB.
Y Bunagky HepgocsirHeHHs CTOpoOHamMu 3roau 3a pesynbTaTaMu NpPOBEOEHHS NEePEroBopiB, CNopu NepeaaTbCs Ha Po3rmss
BianoBigHoro cyny YkpaiHv B nopsiaky, nepenbadyeHoMy 3aKoHO4ABCTBOM YKpaiHu.

CTOpOHM Ainwnm 3rogu, Npo Te, WO BignoBigHo Ao cT. 259 LimBinbHoro kopekcy YkpaiHvM no3oBHa AaBHICTb 3a criopamu,
Wo BuHMKaTb i3 [loroBopy, a came BiALWKOAyBaHHA 36WTKIB, Cnrmatu HeycTowku (wTpacdiB, NeHi) BCTaHOBMOETLCA
TPUBanNICTIO Yy TPU POKMU.

Y BunNagkax, BCTAHOBIIEHMX 3aKOHOO4ABCTBOM YKpaiHW Ta/abo MixHapoaHMMM [OroBopamu, 3roga Ha OOOB’SI3KOBICTb SIKMX
HagaHa BepxosHoto Papoto YkpaiHn, cnopu mik CTOpoHamu, ogHa 3 SKWX He € pe3naeHToM YKpaiHW, BUPILLYOTbCH Ha
TepuTopii IHO3EMHOI OepxaBW i3 3acTOCyBaHHSAM 3aKkoHOo4aBCTBa YKpaiHW, SKWO BiANOBIOHO OO0 3akoHoAaBcTBa YKpaiHu
Ta/abo MikHapogHUX OOroBopiB, 3roga Ha OOOB’A3KOBICTb sIKMX HagaHa BepxoBHow Papoto YkpaiHu, He nepepbayeHo
060B’A3KOBE 3aCTOCYBaHHS MpaBa iHO3EMHOI AepXaBu.

Mopsipok Ain BaHKy B pasi HeBMKOHaHHA KJi€EHTOM 00OB'sI3KiB 3a [loroBopom nepeab6ayeHur BignNoBiAHMMM
YyacmHamu [loroBopy wWoAo BiAnoBiAHOI nocnyru, 3okpema (ane He BUKIOYHO) HAaCTYNMHUMM:

Y pasi nopyweHHsa KnieHtom ymoB obcryroByBaHHA KapTkoBMX paxyHKiB, nopsaok Aivi bawnky BuaHaveHui n. 1.1.21 — 1.1.24
yacTtuHu 1 Poaginy Il Jorosopy.

Y pasi nopyweHnHs KnieHTom ymoB HapaHwHs OBepgpadity, nopsgok Ain banky BuaHavenumn n. 4.1.9, 4.3.6 4actuHm 4
Poaainy Il Jorosopy.

Y pasi nopylueHHs KnieHtom ymoB HagaHHa KpeguTHOI KapTku 3 BigHOBMoBanbHoo KpegutHoto niHieto, nopsaok Aii baHky
BU3HayYeHun n. 4.2.23, 4.3.6 yacTtunm 4 Posginy |l Jorosopy.

Y pasi nopyLueHHs KnieHTom ymoB HagaHHA CnoxvBYOro KpeauTy, nopsigok Ai bawky BuaHayeHun n. 5.16 — 5.18 yactuHm
5 Pozginy Il OJorosopy.

Y pasi nopyweHHsi KnieHTOM yMOB KOPUCTYBaHHS iHOMBIAyanbHUM OaHKIBCbKMM CeNdhoM, MOpsiAoK A BaHky BU3HauveHui
n.7.6.11 —7.6.15, 7.15, 7.18.2 yactuHu 7 Po3giny |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymMoB po3smileHHs Bknagis, nopsagok Aim banky BusHadenun n. 8.17, 8.20 yactuHu 8 Posginy
Il Qorosopy.

YacmvHa 7.
O6cTaBUHM HenepebopHOoi cunu (¢ opc-maxop)

BaHk i KnieHT 3BiNbHAIOTLCS BiO, MaWHOBOI BiANoOBiAanbHOCTI 3@ HEBMKOHaHHS ab0 HeHaneXxHe BUKOHaHHSA 3000B'A3aHb 3a
uum  [loroBopoM, SIKLIO BOHO BWKMMKAHO dakTopamu HenepebopHoi cumm  (dopc-maxopHuMu obcTaBuHamm), ToOTO
Haf3BUYAMHUMM | HEBIOBOPOTHMMW OOCTaBMHaAMK, Y TOMY YUCH CTUXIMHUMW SIBUWAMMW, BIiHOK, BOEHHUMW OisiMK,
BOEHHUMM abO 36POMHMMM KOHriKkTamy Ta X Hacnigkamu, BOEHHMMM MaHeBpamu, GoroBumK giamm abo 3arpo3a 6oroBux
i, akTamu opraHiB [epXaBHOI BriaaW, BNpPOBaMKEHHSM KapaHTUHY, CaHiTapHO-TMEHIYHMX, CaHiTapHO-NpoTMenigeMidHmX
npasuI, NpaBun i HOPM, BCTAHOBIIEHNX 3 METO 3anobiraHHA enigemMiyHUM Ta iHWKMM iHGEeKUinHUM xBopobam.

Mpy BUHUKHEHHI dhopc-MaxopHNX 06cTaBnH BaHk Ta/abo KnieHT noBuHHI NpoiHGOpMyBaTK OAWH OOHOrO NPOTArom 2 (ABOX)
KaneHgapHux OHIB y Oyab-sikuiA JOCTYNHMIA cnocib. IHgopMauis noBMHHA MICTUTKM OaHi Npo XxapakTep 0O6CTaBWH, a TaKOoX
MPUYMHHUIA 3B'A30K MK TakMMu OOCTaBMHaMM Ta HeBMKOHAHHAM bBaHkom abo KrnieHTom cBoiX 3000B'sid3aHb 3a UMM
Horosopom.

HeBukoHaHHA 3060B'A3aHHs1, 3a3HaveHoro B N. 7.2 Po3giny | Jorosopy, no36asnse baHk abo KnieHTa, Lo 3HaxoauTbes nig,
BNMBOM 0O6CTaBWMH HenepebGOopHOI cwnn, MnpaBa MNOCWUNATUCA Ha Taki OOCTaBMHM K Ha MiACTaBM 3BiMbHEHHS BiA
BiANOBigaNbLHOCTI 3a HEBMKOHAHHA 3060B'A3aHb 3a [JoroBOpOM.

3BinbHEHHs1 3000B’s13aHOI  CTOPOHM Bi4 BIAMOBIOANBHOCTI 33 HEBMKOHAHHS 4YM HEHareXxHe BWKOHaHHS Oyab-skoro i
3000B’si3aHHS 32 [JoroBOpOM He Bede A0 3BiMbHEHHS Li€i CTOPOHM Bif BMKOHAHHSA HEK BCiX iHWMX ii 3060B’A3aHb, AKi
CTOpPOHM He BU3HanM Takumu, LU0 HEMOXMMBO BWKOHATKM 3rigHO [Jorosopy.

[oka3oM HacTaHHs BKasaHuMX opc-MaxopHMX obcTaBMH Ta X TpuBanocTi € nucbMOBI nigTBEpaKeHHs Toproeo-
NPOMUCIIOBOI Nanatn YkpaiHM abo iHLWOoro ynoBHOBaXEHOrO Ha Te opraHy Mpo No4aTok ¢hopc-MaxopHUX OGCTaBuH.

Mo 3akiH4yeHHO p[ii dopc-MaxopHux o6cTaBMH CTOPOHM MOBWHHI BXWUTU BCIX MOXIMBUX 3yCWrb [ANs YCYHEHHs abo
3MEHLUEHHS1 BCiX HaCMiaKiB, BUKITMKAHUX TakuMy 0OCTaBUHAMM.

YacmmHa 8.
3aKkno4YHi NONoXeHHA

CTopoHu 6e3BiaknMYHO NiATBEPOXYIOTb, WO uen [orosip CTOpPOHW yknamu y TOMy 4Yuchi Ha nigctasi npuHumny csoboam
[0roBopy, BusHadeHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpPOHM TakoxX Oe3BigKNMYHO MiATBEPAXYKOTb, LUO
MOMOXeHHs Lboro [oroBopy € 3po3yminumm, po3yMHMMU Ta crnpaBeanveyMu. CTOPOHM MOroxylTbCsl 3 TUM, LLUO XoAHa 3
HMX NpUW yKnageHHi uboro [oroBopy He no3baBnseTbCcs Npa., siki 3BUYAHO Mara, a Takox Lo Lew [orosip He Buknovae/
He obmexye BiAMoOBiganbHICTL 3a MopyLUeHHs1 3060B'A3aHHsA oaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MiCTWUTb
OyAb-AKkMX OO THKMBMX YMOB AN HbOrO | € NPUAHATHUM B LINOMY, 3i BCiMa ymoBamu B pegakuii baHky.

YknageHHsm [oroBopy CTopoHu niaTBepmxytoTb, wo KnieHT 3060B’si3aHuin (a BaHk Mae npaBo BuMaraTt BUKOHaHHS
Takoro 06oB’A3Ky) cnmatutu/komneHcyBaTn BbaHky y noBHoMy o6cs3i BCi Ta Oyab-aki nigTBepmxkeHi BuTpatu BbaHky
(HesanexHO Big ix po3mipy), ski baHk nmoHece miguyac Ta/abo y 3B’A3Ky 3 peanisaui€lo CBOIX MpaB KpeawuTopa 3a Lum
[oroBopom, 30kpema, are He BUKMOYHO: MpaBa Ha 3axucT, nMpaBa Ha 3a[0BOMNeHHs BUMOr BaHKy 3a paxyHok 6yab-sKoro
MariHa KnieHTa. 3a3HavyeHe CTocyeTbCsi BCix 6€3 BMHATKY HEe 3a00pPOHEHUX 3aKOHOM LsXiB 3axmMcTy BaHkom CBOix npaB Ta
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3aKOHHWX iHTEepeciB, B TOMY YM1CHIi, ane He BUKIYHO, NPOLIECIB: CTArHEHHS 3ab0proBaHoCTi B Cy4oBOMY nopsaky 3 KnieHta
NPUMYCOBOrO BWKOHAHHSA pillieHb, BUNagkie 3anydyeHHs BaHkom abo iHwuMmn ocobamu oujiHioBaYiB, HOTapiyciB, AepXaBHUX
BMKOHaBLiB TOLLO, TpeTix ocib, fki TMM 4YM iHWWMM 4YMHOM JornomaraTuMyTb/HagaBaTUMyTb MOCIyrMM, CMNpPsSIMOBaHi Ha
3agoBsorneHHs BbaHkom cBoiX BuMmor/peanisauii BaHkom CBOIX npaB (KOMEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTI,
pientopu, 6pokepw, 36epiradi, OXOPOHLL, TPAHCMOPTHI KOMMaHii, BAHTaXHUKN TOLLO).

HagaHHs kowmiB Anst noralleHHs 3aboproBaHocTi 3a uuM [oroBopom NoBWMHHO G6yTn BrKOHaHO KnieHTom 6e3 6yab-skmx
3anikiB Y BUCTABMEHHS 3YCTPIYHUX BUMOr TakMM YMHOM, LWOG BaHK OTpumaB HanexHy MOMy CyMy KOLUTIB Y MOBHOMY
obcazsi, 6e3 BMpaxyBaHHsA 3 Hei 6yab-sKMX NogaTkiB, MUT, KOMICI UM HLLMX YTPUMaHb.

MpvegHaHHam o uboro [oroBopy KrieHT nigTBepaXye, WO BiH: @) Yy MOBHIM Mipi O3HaMOMNeHwh 3 BMMOramu
3akoHogaBcTBa YKpaiHu, a came: 3i 3micTom cT. 190 Ta cT. 222 KpumiHanbHoro kopekcy YkpaiHu «llaxpancTtso» Ta
«LaxpanctBo 3 (iHaHCOBMMU pecypcamu»; ©) OO0 MOMEHTY yknafeHHs uboro [oroBopy o3HamomneHui BaHkom 3
iHcbopmauieto nNpo dpiHaHcoBi (6aHKiBCbKi) mocnyr 3a uvMm [JOroBOpOM, YMOBM X HadaHHsi, MEXaHi3MOM 3axucTy npaB
CMNOXMBaYiB Ta NOPSAKOM YperymnoBaHHs CMipHUX NWUTaHb, WO BUHUKAOTbL B Npoueci HagaHHSa (iHAHCOBKX MOCIYr, @ Takox
iHWOtO iHgopMaLieto 3rigHO 4.2 cT. 12 3akoHy YkpaiHu «[po dphiHaHCOBI nocryrM Ta AepaBHe PeryrioBaHHA PUHKIB
hiHaHCOBMX MOCHYr», 3MICT BKa3aHol iHpopmauii KnieHTy 3po3yminui.

BaHk rapaHTye 306epexeHHst ©aHKIBCbKOI TaeMHULI LIOAO onepauii, npoBedeHUX BiANoBiAHO A0 uUboro [loroBopy,
Binomocten npo KnieHta, wo ctanmu BigoMi BaHKy y 3B’A3Ky 3 yknageHHsm uboro [1oroBopy, iHWMX BigOMOCTEN, LU0
CTaHOBMATb GaHKIBCbKY TAEMHULIIO BiAMOBIQHO [0 3aKOHY, Ta HEce BiAMOBIAANbHICTb 3a iX HE3aKOHHE PO3rOriOLEHHS Ta
BMKOPUCTAHHA BIQMOBIAHO A0 3akoHOoA4aBCcTBa YKpaiHW. HapaHHsi iHcpopmauii, Wo cTaHOBUTH GaHKIBCbKY TAEMHULLO, iHLLIOT
KOHdigeHLiHOT iHdopmauii woao KnieHta Ta npoBedeHux HUMM onepauin TpeTiM ocobam MOXMBE nvlie y Bunagkax,
npsimo nepenbayeHnx 3akoHog4aBCcTBOM YKpaiHn abo uyum Jorosopom. Taka iHdopmauis moxe 6yTn BukopuctaHa baHkom
y CBOIiA JiAnbHOCTI 3 MeTOW 3anobiraHHa Laxpancbkux onepauin Ta npoTtugii neranisauii (BigMMBaHHIO) [OXOAIB,
oAepXaHX 3M0YUHHMM LuNsxoM abo diHaHCYBaHHIO TepopuaMy, BiAMOBIAHO A0 3aKoHO4ABCTBA YKpaiHu.

KnieHT posymie, WO He3Baxalum Ha nonepefHin nyHkT, BaHk 3060B’A3aHvi poskpvBaTh iHOPMaLi, WO CTaHOBUTL
GaHKIBCbKY TaEMHWLIO, Ha BMMOMM [OEPXaBHMX OpraHiB y BuMagkax Ta B MNopsiaky, nepenbavyeHoMy 3akOHOOABCTBOM
YkpaiHu, B TOMy 4ucni HagasaTtu iHdopmadito Ao €anHoi iHpopmaLiiHoi cuctemn «PeecTp no3nyanbHUKIBY, L0 BeAeTbCs
HauioHanbHuM 6aHKoM YkpaiHu.

KnieHT posymie, wo baHk € cyb’eKTOM MNepBMHHOMO (hiHAHCOBOTO MOHITOPUHIY i 3000B’A3aHU HagaBaTW BignoBigHOMY
YMNOBHOBaXXEHOMY OpraHy [fepxaBu iHcdopmMauito npo diHaHcoBi onepauii KnieHTa, wWwo nignaraloTb  ¢iHaHCOBOMY
MOHITOPUHIY, Ta 34iACHIOBATW iHWI nepenbadeHi 3akoHO4ABCTBOM YKpaiHM Aii, NOB’A3aHi 3 MOHITOPUMHIOM (hiHAHCOBMX
onepauivi KnieHta, B TOMy 4ucni BigMOBUTUCS Bif 34iNCHEHHA diiHaHCOBOI onepauii KnieHTa.

YknageHHsm uboro [oroBopy Kmi€HT y nMcbMOBOMY BWIMSAAi, LUMSXOM MignucaHHa 3asiBu Ha npuedHaHHs o [orosopy,
nae 6e3ymoBHy 3roay baHky:

Ha 36upaHHs, 06pobKy, pO3KPUTTS, MOLLMPEHHS, PO3MOBCIOMKEHHS, nepeaady B Oyab-akuin cnocib iHdopmalii, Wo MicTuTb
OaHKiBCbKy TaeMHML0 Ta/abo nepcoHarnbHi AaHi, B TOMy 4Yucni HagaHoi KnieHToM B 3B’A3Ky 3 yKnagaHHAM Ta B NPOLLECi
BMKOHaHHSA Lboro [loroBopy (B ToMy 4uchi iHdopmauii, BkaszaHoi B 3asBi Ha npuegHaHHa fo [orosopy Ta/ abo B AHKeTI
KnieHTa):

6aHkam Ta iHWKMM cyb’eKTam rocnogapoBaHHs, WO BXoAsiTb A0 baHkiBcbkoi rpynu AT «[TYMBy;

akuioHepam BaHky; cyb’ekTam rocnogaptoBaHHs, B Akux Npsamo abo onocepeakoBaHo iCTOTHY ydacTb mae AT «CKM» (kog
3a €PTI0Y - 31227326), sik BNacHUK iCTOTHOI y4yacTi B baHky;

PENTUHIOBMM areHTCTBaM, ayQUTOPCbKMM KOMMaHISM, WO 34iNCHIOBAaTUMYTb NepeBipKy/ pedTuHryBaHHA baHky;

Oyab-akMm isndHUM Ta ropuandHuM ocobam 3 MeTow peanisauii npaB baHka Ak kpegutopa, 30Kkpema, ane He BUKITHOYHO
ocobam, siki HagaBaTuMyTb BaHky mocryrm no cTsrHeHH 3aboproBaHOCTi 3a LuM [JOroBOpoOM, 3BEPHEHHIO CTSATHEHHSI Ha
MaViHO Ta MO 3A4INCHEHHIO iHLWMX Ail, NOB’'A3aHMX 3 pearnisauieto npae baHka 3a uum [JoroBopowm;

cTpaxoBukam, Yy pasi yknageHHs KnieHTOM [OroBopy CTpaxyBaHHS 3i CTPaxOBWMKOM Bif iMeHi, B iHTepecax Ta 3a
JOpPYYEHHSIM SKOro aie baHk;

opraHam, siKi BiAMOBIOHO 0O 3aKOHOA4ABCTBA 3AIMCHIOTH MepeBipKy AisnbHocTi BaHky, HauioHanbHomy ©aHky YkpaiHu,
OepXaBHUM, CyOOBUM, MNPaBOOXOPOHHMM, MOAATKOBMM OpraHam, iHWMM qisVdYHMM Ta lopuanyHuM ocobam 3 MeTo
BMKOHaHHSA BMMOr 3aKOHOAaBCTBa YKpaiHu, uboro [oroBopy Ta iHWMX OOroBopiB, ykrageHwx baHkom, B ToMmy uuchi 3
MeTolo 3abe3neyeHHs peanidauii N0AaTKOBUX BIGHOCKH i BIGHOCWH B cdepax BGyxrantepcbkoro obniky, iHaHCOBKX MOCHyr,
3axvcTy baHkom CBOIX NpaB Ta 3aKOHHMX IHTEpeciB B CYAOBMX Ta iHLIMX NPaBOOXOPOHHUX OpraHax, a TakoXx ocobam, sKi
nepebyBaoTb 3 KnieHTOM B CiMEMHWX, POAWMHHUX, TPYAOBMX BiOHOCWMHAX, B TOMY 4uchi HagaHHA BbaHkom poboToaaBLeBi
KnieHTa iHcbopmauii npo BiaKpWTi NOTOYHI paxyHku KnieHTa ons BunnaTt 3apobiTHOI nnaTu Ta iHWKMX NnaTexis;

0O KpeaouTHoro peecTpy HauioHanbHoro 6GaHky YkpaiHn, sika Moxe o00pobnaTtuca 3 METO CrnpusiHHS  (hiHaHCOBIN
cTabinbHOCTI, 3AiCHEHHs OaHKiBCbKOro Harnsagy Ta 3abesnedeHHs 6aHkamy OUiHKWM KPeoMTHOro pusuKy Ans 3axucTy
iHTepeciB BKMagHWKIB Ta iHWUX KpeawuTopiB OaHKiB y Mexax peanisauii AepXaBHOI MOMITMKM 3 MUTaHb HauioHanbHOI
Oe3nekun YkpaiHu B eKOHOMIYHI cdbepi;

Yy BuNagKkax HEBMKOHaHHs ab0 HEeCBOEYaCHOro BMKOHAHHA 3000B'A3aHb KnieHTa nepen BaHkom — wnsaxom nepegadi abo
onpurtogHeHHs iHcopmauii ocobam Ta y cnocib, Wo BusHayveHi BaHkoM CamOoCTiNHO;

npvBaTHAM ocobam Ta opuauyHMM ocobam / opraHidauism (B TOMY 4ucni iHO3eMHUM CyG’€eKTam BIigQHOCWMH), a TaKoX
opraHam BWKOHaB4YOi BMafuv, WO 3AIACHIONTb BWMNMATU MEHCIW, POLIOBOI AOMOMOrM Ta iHWMX couianbHuX Bunnat Ans
3abe3neyveHHs BUKOHAHHA HUMWM CBOIX (yHKUin abo HapaHHs nocnyr baHky BignoBiAHO [0 ykMageHux MK Takumm
ocobamu (opraHisauismn) Ta BaHkom gorosopis, Y TOMy YMChi PO BiACTYNMeHHA npaBa Bumory Ao KnieHTta, 3a ymoBM, LLO
nepenbayeHi goroBopamu yHKUii Ta/abo nocryrm CTocylTbCa AisinbHOCTI BaHky, §Ky BiH 3AiMCHIOE BIigNoBiOHO [0
3aKoHogaBcTBa YKpaiHW, 30Kpema, arne He BWKIOYHO, MOCNyrv 3 BignpaBKy MOLITOBOI KOPECNOHAEHLi, BianpaBku
nosigomneHb Ha MobinbHUA Ta/abo Micbkuin TenedoH, nocnyrm 3 o6pobkm iHGOpMaLii y cuctemax XmapHux obyncneHb Ta
nig ix 3ycTpiyHi 3000B’A3aHHA NpPO HEPO3rONolWeHHs iHdopMauii, a TakoX iHwMM ocobaM y 3B'A3Ky i3
yKNagaHHsM/BMKOHAHHAM yknageHoro 3 KrnieHTom abo Ha Moro KopucTb MpaBoYuMHY, AN peanidauii Yn 3axucTy npae Ta
0060B'A3KIB CTOPIH 3a TaKMMW NpaBOYMHaMU;

Oyab-gkum hisnyHMM Ta topuamndHuMm ocobam y Bunagky BigcTynneHHs (nepepadi) Bankom cBoix npas 3a [oroBopom
TpeTim ocobam Ta/abo y BMNagKy BUHUKHEHHSA Yy BaHKy Hamipy 3AilcHUTK Take BigCTynneHHs (nepepavy) A0 drakTU4HOro
MOro 3aiNCHEHHS;
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disvyHMM  Ta topyanMdHMM ocobaMm — napTHepam banky 3 meTol npuabaHHs KnieHTamu ToBapiB/ MOCHYr  LUMSXOM
ocopmneHHss CnoxvBYOoro KpeauTy abo 3a paxyHok KpeawTHOi niHii;

MMC Ta/abo uneHam MIC 3 meTolo BukopucTaHHa cepsiciB MIMC (B Tomy uumcni Visa Alias), 3giicHeHHss O6MiHy
iHcbopmauieto Mpo cnocobu 3QIMCHEHHS LaxpaiCbKuUX Ai, a TakoX AnA KOHMIAEHLIMHOro BUKOPWUCTAHHS B iHTepecax
KnieHTa 3 meTol 3anobiraHHs 30uTkiB KnieHTa Ta BaHka BHacnigok HecaHKLiOHOBaHOrO BMKOpUCTaHHSA KapTku TpeTimm
ocobamu;

ocobam, WO npuiMaloTb Yy4acTb Y Mepekasi KOWTiB, 30Kkpema, GaHkam-kopecnoHAeHTaM, MNMaTiKHMM cucTemMam Ta iX
yyacHuKam, BignpaBHUKaM Ta OTpMMyBayaM nepekasiB, iHWMM yCTaHOBaM, LU0 3AINCHIOTL igeHTudikauio, aBTopm3aLito
YK NpoLECIHr nepekasis;

y 3B‘A3Ky i3 3OINCHEHHAM hiHAHCOBOrO MOHITOPUHIY, BMKOHaHHAM BaHkom Bumor FATCA, 30kpema, y Takux BuUMagkax:
nogartkoBomMy ynpaeniHHio CLUA npu HapaHHi 3BITHOCTI B nopsinky Ta obcsirax, BusHadeHux FATCA abo 3anutamu
nogatkoBoro ynpaeniHHa CLUA, noe’azaHnmu i3 peanisauieto Bumor FATCA; ocobam, O NpuiMaroTb y4acTb B nepekasi
kowTiB Ha KapTkoBui paxyHok KnieHTa abo iHLWMA paxyHOK, BiAKpUTUMA BiAMOBIAHO A0 uboro [oroBopy, (Hanpwknag,
GaHKaM-KopecnoHAeHTaM, NNaTbikHUM cucTeMam Ta iX ydYacHuKam, BiAMpaBHUKAM Ta OTpUMyBavam nepekasiB, iHLIMM
yCTaHoBaM, LIO 34iNCHIOITbL aBTOPU3aLilo YM MPOLIECIHr MnepekasiB), a TakoX B iHWMX BuNagkax, nepenbadyeHnx
nogatkoBum 3akoHogaBcTBoM CLUA, Bkntovaoum FATCA, a Takox iHWMM ocobam 3 MEeTol BUKOHaHHA BUMOT
3aKoHod4aBCTBa YKpaiHW, CNpsiMOBaHMX Ha BUKOHAHHsS BUMor FATCA,

onepartopam, npoBavigepam TeneKoMyHikalild, Lo HadalTb MOCMyrM pyxoMoro (MobinbHoro) 3B’s3ky And ix obpobku Ta
nepegadi nepcoHanbHUX AaHWX Ta OaHUX MPO OTpUMaHi/HagaHi TenekoMyHiKauinHi nocnyrs (B TOMy 4ucni nepegadvy [o
610po KpeauTHUX icTopin) 3 METOK NepeBipkn NapameTpiB KnieHTa sk kopucTyBaya Mocnyr pyxomoro (MoGinbHOro) 3s’A3ky
Ta HapaHHsa BaHnky BignosigHux BigoMocTen npo KnieHrta;

y BUMaAKax BYMHEHHS NPaBOYMHY LIOAO BYMHEHHS SKOTO € 3aiHTepecOBaHiCTb, BUKIMOYHO MPU HEOOXIAHOCTI BMKOHaHHS
BuMor cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapuCTBa», LUMNAXOM OMNPUIOAHEHHS ICTOTHMX YMOB TaKOro NpaBOYMHY B
nepegbayeHoMy 3aKOHOM MOPSOKY.

Ha HagcunaHHa BaHKkoM BigoMoOCTel Npo BUKOHAHHSI/HEHanexHe BMKOHaHHS KnieHTom cBoiX 3000B'A3aHb 3a [JoroBopom,
iHLWOI iHdopMmaLii, Wwo noB'a3aHa 3 [JoroBOpoM, a TakoX KOMepLiHMX npono3uvuin baHky Ta/abo peknamHux matepianis,
TakoX iH¢opMaLlii, WO CTaHOBUTbL GaHKIBCbKY TaeMHUL0, 3a gornomorolo CucteMu «IHTepHeT-6aHKiHM, SMS-noBigomneHb
Ha Homep mobGinbHoro TenedoHy KnieHTa, Ha enekTpoHHy nowrty, abo nowrtow. baHk He Hece BignoBsiganbHOCTI 3a
pV3uKK, MOB’A3aHi 3 BignNpaBKkok iHdopMauii 3a BkasaHumu B 3asBi(ax) Ha npuegHaHHs o [orosopy (abo B iHWoMy
[OKYMEHTI, WO ocopMIioeTbLCA 3a (hOpMOID, BCTaHOBMEHOK baHkom) abo 4yepe3 [QucTaHuiiHi kaHanuM o6CnyroByBaHHS
KOHTaKTHMMW PEeKBi3nTamMun, B TOMY YMCHIi, AKLIO HanpaBreHa iHdopMaLlis Moxe cTaTu BifOMOI TpeTiM ocobam.

3pivicHeHHa BbaHkom, 6e3 nonepeaHboro nosigomrieHHs KnieHTa, OTO3MOMKM i Bi€O CNOCTEPEXEHHS MPU KOPUCTYBaHHI
NNaTPKHYUMKU NPUCTPOSIMK, Y BigAiINeHHAX baHKy, B iHWMX MiCUsX HagaHHa BaHkom mocnyr, a Takox dikCyBaHHS 6yab-AKnMX
KOHTakTiB 3 KnieHTom, B TOMy uucni (ane He BUKIMOYHO) Byab-Akmx TenedoHHUx neperosopiB 3 KnieHTom (30kpema,
neperoBopu npauiBHukiB baHky, B T. 4. onepatopiB LieHTpy o6cnyroByBaHHsA KnieHTtiB (LLOK), Ta KnieHTta) Ha marHiTHoMy
Ta/abo enekTpoOHHOMY HoCiIi, 36epiraTin Ta BUKOpMCTOBYBaTK Taki doTtorpadii, ayaio- Ta BigeomaTepiany B SKOCTi [OKa3iB.
BignosigHo fo cT. 6 3akoHy YkpaiHu «[po 3axvMcT nepcoHanbHWUX AaHux» Ha 0O6pobKy Ta BUKOPUCTAHHSA NMepCOoHanbHUX
pannx Knienta (BkasaHux B 3asBi Ha npvegHaHHs o [doroBopy Ta/ abo B AHKeTi KnieHTa Towo), B ToMy uuicni ans
HajaHHa OaHKiBCbKMX nocnyr, sK nepegbadeHux, Tak i He nepepbayeHux uum  [JoroBopoM, 3 METOH
HaJaHHA/MPOMNOHYBaHHSA WMOMY iHLLMX nocnyr, He nepenbayeHnx LM [JOroBOpoM, a Takox Ha 06pobKy Ta BUKOPUCTaHHS
nepcoHanbHnx AaHmx KrieHTa CTpaxoBMKOM 3 MeTO HagaHnHA KnieHTy cTpaxoBux nocryr. CTOPOHM MOrOXytoTbCs, LU0
KnieHT mMoxe BigkmmkaTy cBo 3rogy Ha 06poOKy nepcoHanbHUX AaHux baHKoM Tinbku B pasi ogHO4acHOro NofaHHA 3asBu
Npo 3aKpUTTSA BCiX HasiBHMX KapTkoBMX paxyHKIB Ta iHLUMX, BIOKPUTUX BignoBiaHO Lboro [oroBopy paxyHkiB, Ta BiAMOBU Bif
ycix nocnyr 3a [JoroBopom npu yMOBi BigCYyTHOCTI HEBUKOHaHMX 3000B’A3aHb KnieHTa nepen BaHkom. B iHWOMYy BMnagky
Taka 3asiBa Npo BiAKNMKaHHS 3roam Ha 06pobKy NepcoHarnbHUX AaHnX BBaXaeTbCA He nogaHot Ao baHky. MNpu BigknnkaHHi
3rogn Ha obpobKy nepcoHanbHUX AaHuX, NepcoHanbHi AaHi MOXyTb 3b6epiratucs B baHky y QOKymMeHTax, Lo BKIOYEHi 4O
nepeniky, BU3Ha4eHOMY BiAMNOBIAHO A0 3aKOHOA4ABCTBA, HOPMATMBHO-NpaBmx akTiB HBY, i3 BignoBigHMM CTPOKOM.
BignosigHo fo ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHarnbHWUX AaHuX» Ha nepedavy 4acTKoBoro abo MoBHOro
npaBa 0OpPOGKM Ta BUKOPUCTAHHA MepcoHanbHUX AaHux KnieHta iHwmmm cyb'ektamu  BiOHOCUH, MOB'A3aHUX i3
nepcoHanbHMMM JaHUMK, 30Kpema, ane He BUKIMYHO, Y Bunagkax: nepenideHux y nyHkTi 8.8.1 Posginy | [Jorosopy,
BiacTynneHHa baHkom npasa BuMoru 3a uum [JoroBopom; nepegadi baHkom npaB BUKOHAHHA MEBHWX (PyHKLA, NMOB’A3aHMX
3 HajaHHaAM nocnyr 3a UMM [JoroBopoM, LUMSIXOM 3aryYyeHHS 30BHILLHIX He3anexXHWUX CTOPiH Ha AOroBipHi OCHOBI; HaAaHHSA
BaHKy KONeKTOPCbKUX Ta KOHCANTMHIOBMX MOCHYT, B iHLUMX BUMNagKax.

Ha oTpumaHHsi Big Gyab-sikux onepaTopiB, NpoBanigepiB TernekoMyHikauii, Lo HadalTb NOCMyrM pyxomoro (MobinbHOro)
3B’A3Ky Ta 0Opo6MoTL AaHi, WO MOB'A3aHi 3 HagaHHSAM Takux nocnyr, iHdopmauii Npo TenekoMyHikauiiHi nocnyru, siki
HagaTbcs KnieHTy Ta npo 1Moro napameTpu Sk KOpUCTyBaya Nocryr pyxomoro (MoGinbHOro) 3B’A3Ky, OTpuMaHHs Big 6yab-
SKMX 6lopo kpeguTHUX icTopii, 3okpema: MAT «[Meplie BceykpaiHcbke GrOpo kpeguTHUX ictopin» (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo TMAT «MixHapogHe 6topo kpeguTHux ictopi» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, 0o.306) Ta/abo TOB «YkpaiHcbke Owpo kpeauTHux icTopi» (01001, YkpaiHa, m. Kwuis, Byn.
pyweBcbkoro, 6ya. 1-0) Ta BUKOpUCTaHHS iHcpopMalLii oo Moro KpeauTHOI icTopil.

Ha 30ip, 30epiraHHsl, BUKOPUCTaAHHSA Ta MOLUMPEHHS 4epe3 Olpo KpeauTHWUX icTopi, BkasaHux B n. 8.8.6 Posginy |
Horosopy, iHdopmauii woao KnieHTa Ta KpeauTHOro npasouuHy (uboro [loroBopy), B TOMY u4uchi iHdopmauii, ska
MICTUTLCSA B AEepXaBHUX peecTpax Ta iHWMX 6asax nybniyHOro KOPUCTYBaHHSA, B NOPSAKY, BU3Ha4eHOMY 3akoHOM YkpaiHu
«[Mpo opraHisauito dopMyBaHHA Ta 06iry KpeauTHUX iCTOPIN».

Ha 36ip, 36epiraHHs;, BUKOPUCTaHHA Ta NOLWMPEHHS iHopMmaLii, Ska ckrnagae kpeauTHy ictopito KnieHTa, yepes iHwi 6topo
KpeauTHWX icTopil, siki 6yayTb cniBnpaytoBati 3 baHkoM y manbyTHboMy.

CTOopoHM JoMOBMMMCH, WO Yy pasi 3MiHM Ha3eu Ta/abo agpecu Oyaob-AKOro i3 3a3HaveHux y ubomy [oroBopi 6topo
KpeauTHWX icTopin, abo y pasi cnienpaui baHky 3 6yab-aKuMU iHWKMMKW BIOPO KPeaWTHMX iCTOPIN NPOTArOM CTPOKY Ail LibOro
Horosopy, BbaHk nosigomnsie KnieHTa npo Ha3By Ta agpecy 6Opo KpeouTHUX iCTOpi, 4O SIKMX nepefaBaTUMETbCS
iHopmaLia ana dopmyBaHHA KpeauTHOi icTopii KnieHta, y micusx HagaHHa Bankom nocnyr, Ha Cawrti Banky, yepes
OncTtaHuivHi  kaHarm obcnyroByBaHHA. Ha po3cyn bBaHky BuwesasHayeHe MMCbMOBE MOBIAOMIIEHHA Moxe 6yTn
HanpaeneHe BaHkoM Ha agpecy KnieHTa pekoMeHOoBaHMM NIMCTOM 3 OMUCOM BKIIAOEHHS.

MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
Mignucysay MNonosa MpasniHHs AT «[MYMB» YepHeHko Cepriit MaenoBuy
[ata nignucaHHsa 24.02.2023
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8.8.9. Ha nepeBipky BaHkom y Oyab-akuin BM3HadYeHun BaHkom cnocib, 3 6yab-Akux AOCTYNHUX mxepen/ 6a3 faHux, a Takox

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

HagaHHa BaHkom 3 meTol nmepesipkn TpeTiM ocobam iHdopmalii, HagaHoi KnieHTom y 3asBi Ha npveaHaHHs o [orosopy
abo B AHkKeTi KnieHTa um iHLWOMY AOKyMeHTi, abo GioMeTpuYHMX JaHuX, 30kpema LunsxoM obmiHy/ nepefadi doto KnieHta
(BigumndpoBaHoro obpady obnmuys). KnieHT ynoBHoBaxye BbaHk 3B’a3yBaTncs B GyAb-AkuMii MOMEHT 4acy 3 poboTogasLem
KnieHta, 3 iHWMMKU ocobamu, nos’sizaHMMK 3 KrieHTOM CiMEWHVWMW, POAWHHUMM, TPYLOBUMMM BifHOCUHaMW, ONS MEpEBIpKU
Ta oTpuMaHHs Oyab-sikoi HeobxigHOi iHdopmauii wono KnieHta. Takok KnieHT He 3anepedye nNpoTuM  HafdaHHA
pob6oTtopaBueBi KnieHTa, iHWMM ocobam, noB’sidaHuM 3 KMiEHTOM CiMEeMHUMW, POOVHHUMMK, TPYAOBMMMW BiAHOCMHaMW,
iHdopmaLii, BkazaHoi B 3asiBi Ha npveaHaHHa 0o JoroBopy abo B AHKeTi KnieHTa um iHLWOMY LOKYMEHTI.

YknageHHsM uboro [loroBopy KnieHT nigTBepmykye, WO BiH/BOHa npoiHcdopmoBaHuii/a BaHkoM npo cBOi npaBa sik cyb’ekTa
NnepcoHarnbHMX AaHMX (30Kpema LWIAXOM PO3MilLeHHs iHdopmauii Ha CawTi BbaHky), a Takox Lo BCi 3anuTn A0 KpeauTHUX
6topo, WO 3aiiicHeHHi BaHkom 3 AaTu yknageHHs Lboro [oroBopy, 6ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

Byob-aki nosigomneHHs Ta (abo) gokymeHTw, siki KnieHT 3000B'A3aHui Hapgaeatu BaHky 3rigHO ymoB uUboro [oroBopy,
NOBWHHI BYTW BUKMaZeHi B MMCbMOBIN GopMi Ta ByayTb BBaXaTUCb HagaHUMMW HaneXHWM YMHOM, SKLIO BOHW HadicnaHi
pekoMeHOBaHNM NUCTOM 3a aapecoM: iHaekc 04070, m. Kuig, Byn. AHapiiBcbka, 4 abo gocTtaeneHi KnieHTom ocobucto 3a
micLeaHaxogkeHHsaM BaHky (BipginenHss abo iHworo micua HagaHHa Bankom nocnyr), B Tomy uucni e KnieHTom
ocopmneHo 3asBy Ha npuegHaHHA fo [orosopy.

Bynb-siki noBigomneHHst Ta (abo) LOKyMEHTH, BUKNaAeEeHi B NMCbMOBIN ¢hopMi Ha nanepoBoMy HoCIi, siki HagarTbea baHkom
Knienty 3ripHo ymoB wuboro [loroBopy, HagcwnalTbCs MOWTOK 3a MicueM npoxuBaHHA Knienta abo 3a agpecom
OTPMMaHHs1 KOPECMOHAEHLIi (MMCTyBaHHA), BKasaHuM Yy 3asaBi Ha npuegHanHHs o [oroBopy abo B AHkeTi KnieHTa un
iHLIOMY [1OKYMEHTi, Lo odopMmoeTbCs 3a hopmoto, BCTaHoBneHow BaHkom, abo HapaeTbest KnieHTy ocobucto nig yac
Moro 3sepHeHHs 0 baHky.

Y pasi HagcunanHa BbaHkom KnieHTy Oyab-AKMX MOBIAOMMEHb Ta OOKYMEHTIB MOLUTOK, Taki JOKYMEHTWM Ta MOBiLOMITEHHS
OyoyTe BBaxaTWCb HagaHUMKU KrieHTYy HamneXHWM YMHOM, SKLWO BOHW HaficnaHi pekoMeHOOoBaHWM IMCTOM, JIMCTOM 3
OrOJIOLLEHO LiHHICTIO abo TenmerpaMmoto 3a MicLueM npoxuBaHHa KnieHTa, Akwo B 3asBi Ha npveaHanHa oo [orosopy abo
B AHkeTi KnieHTa uum iHLWOMY [OKYMEHTI, L0 0dhopMIlOETLCS 3a (bOpMOt0, BCTaHoBMNeHo baHkoMm, abo HagaeTbecsa KnieHTy
ocobucTo nig vac noro 3BepHeHHs1 4o baHky, He 3a3Ha4YeHo iHLWOI agpecu Ans OTPUMaHHSA KOpecnoHAEeHUT (MCTYBaHHS).
CTOpOHM MOroaunMChb, WO MOBIOOMIIEHHA Ta (abo) AOKYMEHTU BBaXalOTbCHA OTpMMaHummn KnieHTOM uyepes BiggineHHsi
MOLUTOBOrO 3B’A3KY - HA CbOMMUIM AeHb 3 AHSA peecTpauii bBaHkom pekoMeHOoBaHOro nNMcTa, NMcTa 3 OrofoLEHO0 LHHICTHO
abo Tenerpamu y BigAaineHHi NoLTOBOro 3B'aA3Ky/Tenerpadi (npy uboMy, KnieHT Hece pu3vK OTpPMMaHHSA TakMX JNIUCTIB Ta
Ternerpam y CTPOK, WO nepeBuwye 7 (ciM) KaneHgapHux [AHiB), abo wnaxom HanpaeneHHs SMS-nosigomneHsb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHr», Ha CawTi baHky abo enekTpOHHOK MOLUTOK — B A€Hb Ta Yac iX HanpaBneHHs
BaHkom, abo wnisixoM 0cobuCTOro BpyYeHHS - B AeHb 0COOMCTOro BpyveHHs1 KnieHTy, BKasaHui B NOBiAOMIIEHHsIX Ta (abo)
OOKYMEHTax.

MoBigoMMeHHs, WoA0 SKMX BiACYTHA O00OB’si3KOBa NMCbMOBA hopmMa Ha nanepoBOMY HOCIi MOXyTb HagaBaTucs BaHkom
KnieHTy B enekTpoHHil ¢opMmi, B TOMy yucni (ane He BUKIIOYHO) LUNSAXOM po3MilleHHs Ha CawTi BaHky, HanpaBneHHs SMS-
MOBiAOMIIEHb, €NEKTPOHHOK nowTol, 3a gonomorold Cuctemu «lHTepHeT-6aHKiHM», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHsa BaHkom KnieHTy Oyab-sikMX MOBIQOMMEHb Ta [OOKYMEHTIB B €NEKTPOHHIN dopMmi, Taki noBigoMneHHs Ta
OOKYMeHTM OyaoyTb BBaaTucb HagaHumu KnieHTy 3 gatm X posmiweHHs Ha Canti banky Ta/abo 3 gatm Ta vacy
HanpaBneHHa SMS-noBiAOMIEHHsI, MOBIAOMMEHHsT 3a [OMOMOrOH EMEKTPOHHOI MOLUTK, PO3MIlLEHHs iHcopmauii 3a
ponomMoroto  Cuctemn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3  ypaxyBaHHsAM obpaHoro bBaHkom cnocoby
NoBiJOMINEHHS.

BkazaHun B uboMy nyHKTI [doroBopy nopsgoK MOBIAOMSIEHHA 3acCTOCOBYETHCSA Y BMMagKax, SKLWO iHLWMIA MOPSAOK He
BCTaHOBMNEHWU Oyab-siIKMMU iHLLMMK ymoBamu [Jorosopy.

[ns Bu3HayeHHA po3mipy 3aboproBaHOCTi 3a [JOroBOPOM OCTATOYHOK MiAcTaBot OyayTb OyxranTepcbki OOmMiKoBi AaHi i
paxyHkn BaHky. Cnnata cymu, WO Bumaraetbca bankom go cnnaty 3a uum [oroBopom, He moxe 6yTu npusynvHeHa, a
cnraveHa KnieHTom cyma He moxe OyTuM HUM BigKMMKaHa Ha nigcTaBi BUHMKHEHHS Mk CTOpOHamy Cropy LOAO HanexHOoI
[0 cnnatu cymu i3 36epexeHHaM 3000B’si3aHb BaHKy no noBepHeHHI0 KnieHTy HaaMIpHO nepepaxoBaHUX CyM.

CTOpOHM [OMOBUIMCH, LIO Npu HeobXxigHOCTi npoBedeHHs 6e3nocepeHboi B3aemogii (TenedoHHI Ta Bigeoneperosopu,
ocobwucTi 3ycTpivi) baHka sk kpeguTopa, abo B3aemopii HOBOro Kpeautopa, abo KONeKTOpCbKOi KoMnaHii i3 KnieHtom npu
BpErynioBaHHi NpocTpoyeHoi 3aboproBaHocTi 3a umm [oroBopom, yknagatodn Jorosip KnieHT Hagae 3rogy Ha NpoBeAeHHs!
B3aEMO/ii, B TOMy 4uChi Ha npoBedeHHs ocobucTux 3ycTtpiven 3 9 go 19 rogauHwn, i uen nyHKT [oroBopy BBaxaeTbCs
OKpPEMOK NMWCBbMOBOI 3rofod Ha ue. Ller nyHkT [doroBopy He Moxe BBaxaTucsl 3abOpOHO0 MpOBeOEeHHst B3aemofii i3
KnieHTOM B iHMIA Yac, SKLWWO Lie He cynepeYnTb 3akoHy Ta/ abo 3AiNCHI0ETLCSA 3a norogxkeHHAM CTOpiH.

B pasi, aKwo 3 Oyab-sknx npudnH 6yab-sike 3 NonoxeHb Lboro [1oroBopy cTaHe HefifcHUM, HedilovyMM, Takum, Lo He Mae
3aKOHHUX MigcTaB, abo He3aKOHHUM, Lie He TsrHe 3a cobOo BU3HaHHS HediicHOCTI Oyab-sikoro abo BCiX iHLLMX MONOXEHb
uyboro forosopy. BigHocuHW, SKi BUHMKaKOTB Mig Yac Ta y 3B'A3Ky 3 yknagaHHaM Lboro [loroBopy Ta He BperynboBaHi B
HbOMY, PeryrioTbCs 3aKOHO4ABCTBOM Y KpaiHW.

BaHk € yyacHukom doHOy rapaHTyBaHHsS BKnagiB dismyHux ocib (Hagani - ®PoHa). Ha BMKOHaHHA BMMOr 3akoHy YkpaiHu
«Mpo cucTtemMy rapaHTyBaHHS BkragiB disuyHux ocib», BaHk noeigomnsie, a KnieHT, yknagatoum uen [orosip, NigTBEPAXYE,
WO npoiHchopMOBaHUA MPO  pPO3MIlLleHHs Ha  oduiliHin  cTopiHui ®oHay www.fg.gov.ua iHdopmauii woao ymos
rapaHTyBaHHss ®OHOOM BifLLKOOYBaHHS KOLUTIB 32 BKIaAOM.

YknageHHsam uboro [orosopy, KnieHT niaTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHkoM Npo yMOBW rapaHTyBaHHSA
BiALUKOAYBaAHHA KOLUTIB, po3mieHnx y BbaHky Ha ymoBax uboro [loroBopy, 3okpema, Lo rapaHTii PoHAY MOLMPIOTLCH B
MeXax rpaHM4YHOro po3Mipy Ha KowmW, po3miweHi y BaHky Ha ymoBax uboro [doroBopy, npu BiACYTHOCTi yMOB/ BuMNafkis,
3asHayeHux y ctaTTi 26 3akoHy YkpaiHm «[po cucTemy rapaHTyBaHHS Bknagis disudHux ocib», 3MiCT BkasdaHoi cTaTtTi Ta
YMOBU Ha SKUX 3[INCHIOETLCA PO3MILLIEHHS KowwTiB y BaHky 3a uum Jorosopom KnieHTy 3po3ymini. IHdopmaLito npo cuctemy
rapaHTyBaHHS BKNnagis GisnyHNX ocib PO3MiLLEHO Ha Canti BaHky:
https://retail.pumb.ua/deposit/membership in_organizations B po3gini «PoHA rapaHTyBaHHSA BKNagiBy».

BaHk Hapae KnieHTy OoBigKy npo cucTemy rapaHTyBaHHs Bknagis ¢isuyHux ocid nicnsa yknageHHs [JoroBopy He piglle Hix
OOMH pa3 Ha pik y cnocib, BusHa4yeHun Mixx BaHkom i KnieHTom y Libomy [loroBopi, a came: LUsiXOM PO3MILLEHHS akTyarbHOi
BepCii AOBIOKM NPO CUCTEMy rapaHTyBaHHs BKragiB dhisuyHux ocib6 Ha Canti Banky ans i nepernagy ta/abo 3aBaHTaXeHHs
KnieHTom.

MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
Mignucysay MNonosa MpasniHHs AT «[MYMB» YepHeHko Cepriit MaenoBuy
[ata nignucaHHsa 24.02.2023
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PO3AIN Il «Mocnyrn BaHky»

YacmHa 1.
YmMoBu o6cnyroByBaHHa KaptkoBux paxyHkiB

Mopspok BiAKPUTTA, BUKOPUCTAHHA Ta o6cnyroByBaHHA KapTkoBuX paxyHKiB

BaHk BigkpmBae KnieHTy KapTkoBuI paxyHOK Micns 34iMCHEeHHst roro igeHTudikauii Ta Bepudikauii. lneHTudikauis KnieHta
BaHky He € OOOB'SI3KOBOI Mig Yac BIOKPUTTS paxyHKy, SKWO KMieHT OaHKy Bxe Mae paxyHku B baHky i 6yB paHiwe
ineHTUdiKoBaHn Ta BepudikoBaHW BIAMOBIAHO A0 BMMOr 3aKOHOAABCTBA 3 NMUTaHb (DIHAHCOBOIO MOHITOPWHIY Ta BiACYTHI
nigcTtaBu AN HanexHoi nepesipky/ akTyanizauii iHgdopmauii woao KnieHta.

BaHk 3pinicHioe obcnyroByBaHHs KrieHTa 3a KapTkoBum paxyHKOM Ta Hagae MocnyrvM BignoBigHO Ao ymoB [JoroBopy,
YMHHOrO 3aKkoHoaaBscTBa, [pasun MIIC.

KnieHT mae npaBo caMoCTiMHO po3nopsgXaTucst Kowrammn Ha KapTkoBoMy paxyHKy (3a BMHATKOM BUNapkis, nepeadaveHnx
3aKoHOOaBCTBOM YKpaiHM Ta [loroBopoM) WMAXOM HagaHHa bBadky nnatikHux iHCTpykuii y BigaineHHi Banky um 3
BMKOpUCTaHHAM Cuctemun «IHTepHeT-6aHKiHM» 3a dopmoto, BCTaHoBreHo BbaHkoM, abo wnsxom BukopuctaHHa Kaptku (i
PEKBI3NTIB) B MOpPsiAKY, BCTAHOBMEHOMY YMHHUM 3aKOHOA4ABCTBOM YkpaiHu, ymoB [orosopy, npasBunamu MIC. BaHk mae
npaBo He npuimatu Big KnieHTa nnaTikHi IHCTPYKUii, SKWO BOHM He BignOBigalTb BUMOram 3akoHOAaBcTBa abo
nopyLyoTe yMoBKu [Joroeopy.

3roga KnieHta Ha 3pilicHeHHst nnaTikHOI onepauii 3 BukopucTaHHAM KapTtku (i pekBi3uTiB), B TOMy u4ucri, ane He
BUKITHOYHO, NNaTkHOI onepauii 3 BukopuctaHHaM MobinbHoro nnatixHoro gogatky (n. 2.26 Posginy Il yboro [orosopy),
Cnctemn «lHTepHeT-6aHKiHM», MoB’A3aHux MK cOOOK MnaTikHMX Onepauii, nnaTixkHOi onepauii 3 nepekasy KOWTIB 3a
HOMEpOM MMaTiKHOI KapTKU OTpUMyBaYa, NnaTixkHOI onepauil 3 BHECEHHS/3HATTS 3 KapTKOBOro paxyHKy roTiBKOBMX KOLLTIB
3 BuKOpuCTaHHAM KapTtku (ii pekBi3uTiB), BBaXae€TbCA HA4aHOK Ha CyMy NNaTKHOI onepauii O4HOYACHO 3 iHilitoBaHHAM
nnaTikHOI onepauii/nepLuoi nNnaTikHOI onepauii 3 noB’a3aHuX Mk cobot nnatikHMX onepauii. Mpu UbOMy, KO TOYHA
cyma nnaTikHoOi onepauii, iHiLinoBaHOi 3 BuKopucTaHHsaM KapTku (i pekBisuTiB), HeBigoma KnieHTy B MOMEHT i
iHiLitoBaHHA, KnieHT Wnsxom iHiLiloBaHHS MnaTikHOI onepauii TakoXk Hagae 3rogy Ha GrokyBaHHsi KowTiB Ha KapTkoBomy
paxyHKy y po3mipi BianoBiaHO Ao iHcopmauii, oTpumaHoi BaHkom Big MIC.

BpaxoBytoun ocobmmBocTi  dyHKUiOHYBaHHA MIC  (HEMOXMBICTE BIiAKIMKAHHA MnaTikHOI onepauii 3 BUKOPUCTAHHSAM
KapTtku (ii pekBisuTiB) nicns i iHiLitoBaHHS1) MOMEHT ©e3BiOKNMYHOCTI Yy BUMAAKY iHILilOBaHHS NnaTikHOI onepauii 3
BUKOpuCTaHHaM KapTku (i pekBisnTiB)/nepLuoi nnaTikHOI onepauii 3 NoB’sA3aHuX Mk coBOoK MnaTikHWMX onepauii HacTae
OAHOYAaCHO 3 i iHiLlitoBaHHAM.

BigknukaHHA nopanbluMx MOB’A3aHMX MK COOOK NnaTikHMX Onepauin MOXMBE LUNAXOM 3BepHeHHst KnieHnta (fioro
YNOBHOBAXEHOr0 MpeacTaBHuKa) y pobounit yac Ao BigaineHHA BaHky i nogaHHA po3nopsaXeHH Npo BiAKMWKaHHA 3roau
Ha BMKOHaHHSA MoAanblLUMX NaTikHUX onepauiin Ha nanepoBOMy HoOCii 3a BcTaHoBreHow baHkom dopmoto abo Linsxom
BiAMIHM ModanbLUMX MOB’A3aHUX MK COBOK mnaTikHWX onepauii y Cuctemi «lHTepHeT-6aHKiHM (3a HasBHOCTI TEeXHIYHOI
MOXIMBOCTI).

3roga KnieHTa Ha 3giicHeHHs nmnaTikHOI onepauii, iHiLiioBaHOI WNAXoM HagaHHs BaHky nnaTikHOI iIHCTPYKUIT y BigAineHHi
BaHky abo 3 BukopuctaHHAM Cuctemn «IHTEpHeT-0aHKiHM, BBaXaeTbCs HaQaHOK Ha Cymy MraTikHOI onepauii oqHOYacHo
3 nignucaHHamM KnieHTOM nnaTikHOI IHCTPYKUil, B TOMY 4YMChi 3 BMKOPUCTaHHSM NPOCTOrO eneKkTPoHHOro nignucy. dopma
NNaTiKHOI IHCTPYKUii, B TOMy 4ucni O0OOB’A3KOBI ANS 3arnOBHEHHS PEKBI3WTW, BCTAHOBIETLCA BaHkOM 3 ypaxyBaHHAM
BMMOr 3aKOHOO,aBCTBa.

MomeHTOM 6e3BiAKNMMYHOCTI 3a MNaTikHOK IHCTPYKUiel, HadaHow Yy BigaineHHi BaHky abo 3 BukopucTaHHsM Cuctemu
«IHTepHeT-6aHKiHM, €:

MOMEHT cnucaHHsA KowTiB 3 KapTkoBoro paxyHky KnieHTa-nnatHuka, abo

3aKiH4eHHs1 onepauiiHOro 4acy onepauiiHoro AHs BbaHky, Wo nepenye Aati BanmoTyBaHHS BigMOBIQHO A0 NNATRKHON
IHCTPYKUIi (Y pasi 3a3HavyeHHs y NnaTikHin IHCTPYKLii AaTn BanoTyBaHHS).

BigknukaHHs KnieHTOM-NNaTHUKOM (MOro YNOBHOBaXKEHOK OCO6O0I0) NnaTixHOI IHCTPYKUI/3rogn Ha 34IMCHEHHSA nnaTiKHOI
onepaLuii, iHiLinoBaHOI LMSXOM nofdadi MnaTiXHOI IHCTPYKLUii, MOXNIMBO LWUMAXOM 3BEpPHEHHs [0 BigdineHHs baHky ao
HacTaHHA MOMeHTYy 6e3BiOKMMYHOCTI 3a NNaTiKHOK IHCTPYKLIE Ta nogadi po3nopsKEHHs MPO BiAKIMMKaHHS MNaTikHOI
iHCTpyKUii/3rogn (3a BcTaHoBneHoto BbaHkom opmMolo) 3a yMOBM MOrOAXEHHS BiOAKMMKAHHS NNaTkHOI iHCTPYyKLii/3rogm 3
BaHkom (y Bunagky BigKnvKaHHSA NnaTbkHOI IHCTPYKUil 3a nebeToBMM abo KpeauTOBMM Mepeka3oM), a B pasi BiAKMMKaHHSA
NnaTikHOI IHCTPyKLUii/3roan 3a pebeToBuM nepeka3om, OTpuMyBadem 3a sKuM He € baHk, - JogaTkoBo 3a yMOBM
MOrOAXEHHS BIAKIMKAHHA NNaTKHOI iIHCTPYKLUIT 3 oTpuMyBayeMm, skui He € baHkoM.

MnatixHy iHCTpyKuito KnieHTa (abo iHworo iHiuiaTopa nnatexy), Wo Hagiiwna o banky npotsirom OnepauiiHoro 4acy,
BaHk 3000B'A3aHWIN BUKOHATK B A€Hb ii HagxomkeHHs. MMnatikHy iHCTpyKUito KnieHTa (abo iHWworo iHiyiaTopa nnatexy), wo
Haginwna po baHnky nicns 3akiHueHHss OnepauiHoro 4acy, BaHk 3000B'A3aHUiA BUKOHATM He Mi3HiLLEe HACTYMHOro
onepadiviHoro gHs. MnaTikHa iHCTpyKuia, HagaHa KnieHTOM (MOro 3akOHHMM NpeAcTaBHWMKOM), MpuiMaeTbcsa BaHkom o
BMKOHaHHA 3a yMOBM 1i OCPOPMIIEHHS HanexHWMm 4YvHOM (3a (PopmOol, BCTaHOBMEHOW BaHKkoM i3 3anoBHEHHAM BCix
pekBi3uTiB) Ta ii mogadi y BcTaHoBreHomy Lumm [JoroBopoM nopsaky (y BigaineHi BaHky ab6o 3 BukopucTaHHsM Cuctemu
«IHTepHeT-6aHKiHM»), a TakoX 3a YMOBW BIOCYTHOCTI 3aKOHHMX MigCTaB ANst BiAMOBW B ii MPUAHSITTI, BCTAHOBIIEHUX LM
[oroBopom abo 3akOHO4aBCTBOM.

KnieHT moxe 3fincHioBaT MonoBHeHHss KapTkoBoro paxyHKy ocobucto abo 4yeped iHWMX oci6 cnocobamu, WO He
cynepeyvaTtb 3aKOHOAAaBCTBY YKpaiHW Ta BiAMNOBiAalOTb BCTAaHOBMNEHOMY pexuMy paxyHKy, y BarntoTi KapTKoBoro paxyHky B
roTiBkoBin Ta/abo B 6GesroTiBkoOBiM dopmax. [na 3apaxyBaHHS TrOTIBKOBMX KOWTiB Ha KapTkoBui paxyHoK, KrieHT -
Hepe3naeHT [oAaTKOBO Hagae baHKy JOKYMEHTH, Lo NiATBEPOXyOTb AXepena iX MOXOOKEHHS.

BbaHk mae npaBo aebetyBatu KapTkoBuii paxyHOK Ha cymy ornepaLiii, 34iicHeHnx 3a KapTkoBUM paxyHKOM, 3 ypaxyBaHHSIM
BMHaropoa/koMicin 3rigHo 3 Tapudiamu, WO Ail0Tb HA MOMEHT MPOBEAEHHsT onepauin 3a KapTkoBMM paxyHKOM.

Mpwn 3MmiHi KnieHTom MakeTa nocnyr Ha iHWwWi MakeT nocnyr, BUHAropofa 3a KOpUCTyBaHHst HOBUM [lakeTom nocnyr 6yae
HapaxoByBaTUCHA 3 No4aTKy HOBOro Po3paxyHKOBOro nepiogy, 3a BukmodeHHAM [lakeTiB mocmyr, wono fkux Tapudamu
BaHky BCTaHOBMEHO OKpeMuii MOpsAOK BMHUKHEHHS 3000B’A3aHHA MO CnnaTti BMHAropogu 3a KOpUCTyBaHHs [lakeTom
nocnyr.

Y Bunagky BnpoBamkeHHs baHkom HesHwkyBaHoro sammwky KnieHT 3000B'A3aHuin nigTpumyBaTn cymy HesHwwkyBaHOro
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3anuKy 3a KapTKoBvM paxyHKOM Y BU3HaYeHOMY PO3MIpI.

KnieHT mae npaso 3aivicHioBaTu MNnatixHi onepauii 3a KapTkoBUM paxyHKOM BUKMIOYHO B Mexax lNnaTikHoro nimiTy.

KnieHTy 3abopoHseTbCcA BuKOpUCTOBYBaTU KapTKoBWIA paxyHOK AN NMPOBEAEHHS Onepauii, MOoB'A3aHuX i3 3AINCHEHHSIM
NiANPUEMHNLILKOT Ta He3anexHoi NpodecCinHoi QisarnbHOCTI.

MpoUEHTM Ha 3arMLLIOK KOLTIB, WO 3HaxoAsaTbCst HA KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYyKTbCS i HE chnaqyloThCes,
SAKWO iHWwe He nepenbaveHo [oroBopom, Tapudamm Ta/abo ymoBamm 3apnnaTHOro mpoekTy. Y pasi, skwo [JoroBopom,
Tapudamn Ta/abo ymoBamu 3apnnaTHOro NpoekTy nepefbadyeHo HapaxyBaHHS MPOLIEHTIB (40X04y) Ha 3anmLLoK KOLLTIB,
Wwo 3HaxoaaTbcs Ha KapTkoBomy paxyHky KnieHTa, BbaHk wWoaeHHO HapaxoBye Ta cnnadye Knienty 1-ro 4ducna
KareH4apHOro Micsusi, HaCTYNHOro 3a 3BiTHUM, MPOLEHTU (4OXiA) Ha 3amnwvLoK KOLUTIB, WO 3HaxogAaTbcs Ha KapTkoBomy
paxyHky KnieHTa y poamipax, Bu3HaveHux [oroBopoM, Tapudamu Ta/abo ymoBamu 3apnnaTtHOro NpoEKTy Ta Yy BarnoTi
KapTkoBoro paxyHky. [poueHTn (goxia) Ha 3anvWwoK KOLWTiB, WO 3HaxoAasTbCs Ha KapTtkoBomy paxyHKy KnieHTa,
HapaxoBYIOTbCA Ta BUMIAYYOTLCSA 3 ypaxyBaHHSM BMMOr 3aKOHOA4ABCTBa YKpaiHu LIoA0 OonodaTKyBaHHS [0Xo4iB (i3V4HUX
oci6.

KnieHT mae npaBo iHilioBaT 3MiHy BCTaHOBMEHNX baHkoM niMiTiB 3a onepauisMy 3 BUKOpUCTaHHAM KapTku:

LWogeHHuii nimit no Kaptui abo KapTkoBomy paxyHKy — LWIsSXOM: 3BepHeHHa [0 LleHTpy obcnyroByBaHHA KrieHTiB;
nogaHHA MUCbMOBOI 3asBM A0 BiAAineHHa baHky, B AkoMy BigkpuTO KapTKOBWMIM paxyHOK; CaMOCTIMHO BCTaHOBWUTU Y
mob6inbHoMy popatky «[MYMB onlinex;

LLomicaynuin nimit no Kaptui abo KapTkoBomy paxyHKy — LUMSIXOM MOAaHHA MUCbMOBOI 3asiBM A0 BigaineHHs baHky, B
sKOMY BiaKpuTO KapTKoBUIA paxyHOK;

LLlokBapTanbHuin nimit no Kaptui abo KapTkoBoMy paxyHKy — LUIAXOM MOAaHHSA MUCbMOBOI 3asBM A0 BiaAineHHs BaHky, B
KoMy BigkpuTo KapTkoBui paxyHok abo yepe3 [OucTaHUiViHi kKaHamm obcnyroByBaHHs (3@ HasiBHOCTI TEXHIYHOI MOXIMBOCTI
y bBaHky);

KnieHT mae npaBo BigkpvBaTu JOCTYyn AN KOPUCTyBaHHs KapTkow 3a KOpOOHOM LUMSXOM 3BepHeHHst Ao LleHTpy
obcnyroByBaHHs KrnieHTiB abo [o BigaineHHs BaHky, B sikomy BiakpuTo KapTKoBWIA paxyHOK, a TakOX 3a [JOMOMOrow
Cwnctemn «IHTepHeT-6aHKiHM.

3miHa nimiTiB 3a onepauisaMn 3 BUKOpUCTaHHSAM KapTku mMoxe npu3BoauTu 4o 36inblieHHst doiHaHcoBMX pusmkiB KnieHTa i B
TakoMmy Bunagky baHk He Hece BiOMOBIAANbLHOCTI 3a HACTYMHI HECaHKLiIOHOBaHI TpaH3aKUii 34iMCHEHI 3 BMKOPUCTAHHSM
KapTku/ ii peksi3uTiB. JlimiTn Ha npoBeaeHHs KnieHTamu onepauiii 3 BukopucTaHHAM KapTtok, emitoBaHux AT «MYMbBy, abo
X pekBi3uTiB po3miweHi Ha Canti baHky 3a nocunaHHam: https:/pumb.ua/bpk limits.

KnieHT noBMHEH BYacHO 3abe3nevyBaT HasIBHICTb KOWWTIB Ha KapTKOBOMY paxyHKy AOfisl 3AIMCHEHHS BCiX HEeOoOXiaHMX
nnatexis 3a KapTKoBMM paxyHKOM, B TOMY 4MCIi i MOB'A3aHMX 3 BUKOHAHHAM yMOB AaHoro [loroBopy, onnatu BMHaropoam
Ta/abo ansa 3gincHeHHs nepenbaveHux goroBopamu [1OroBipHUX cnucaHb, B TOMY YWCHi AN CAMCAHHS KOMICi, BKoYaroum
BiALwKoAYyBaHHA BMTpaT BaHKy, NoHeceHnx y 3B’s13Ky 3i CNnaTok KOMICii OaHKiB-KOPECMOHAEHTIB.

MnatixHi onepadii 3a KapTkoBum paxyHkom KnieHTa MOxyTb 34ilcHoBaTMCA 3a posnopsmxeHHAM KnieHta abo 3a noro
JOpYYeHHsM Ha nigcTasi JOBIPEHOCTi, 3acBigyeHOl B YCTaHOBMEHOMY 3aKOHOO4aBCTBOM nopsgaky. [Npu LbOMYy NUCHMOBI
PO3MOPSAAXEHHA MOXYTb MiANUCYBATUCA BIIACHUKOM paxyHKy abo [osipeHoto ocoboto. [Mpu 3miHi noBHOBaxeHb [oBipeHoi
ocobu, BNacHWK paxyHKy 3000B's3aHWN HeramHoO MOBIAOMWTW NPO Le B NUCbMOBIN ¢dopmi baHk, B iHWOMY Bunagky baHk He
Hece BianoBiganbHOCTI 3a NpoBeaeHi [oBipeHoto ocoboto onepalii.

BaHk 3060B’a3aHui HagaBaTu KnieHTy BunMcKkM npu 3BepHeHHi KnieHTa [o BiggineHHa baHKy, B sikOMy BigKpuUTWiA
KapTkoBuWin paxyHOK, nNpu 3BepHeHHi Ao LleHTpy obcnyroByBaHHsI KMiEeHTIB abo B iHWMIA norogxeHun 3 KnieHtom cnoci6b.
BuHaropoga 3a HagaHHSa Bunucok KnieHTy BcTaHoBnoeTbeca Jorosopom, Tapudamu.

KnieHT 3000B’sI3yeTbCsl He pidle OAHOro pa3dy Ha Micsub opepxkyBaTv Yy BigaineHHi baHky Bunncky 3a KapTkoBum
paxyHKOM, SIKWIO iHWeE He Bu3HavyeHo Yy 3asBi Ha NpuegHaHHs, O3HaMOMIIOBaTW AepxaTeniB [04aTKOBMX KapToK 3
onepauismn no KapTkam Ta KOHTponoBatu pyx kowmiB. KnieHT 3000B’si3aHMA  LLOMICSMHO MEPEBIpPSiTU BUMMUCKY 3a
KapTKoBMM paxyHKOM Ta KOHTPOSOBATW CaHKLiOHOBAHICTb MPOBEAEHHS onepauin, 3bepiratv KBUTaHUii (Yekn, Cninu TOLLO) i
npen'sBnatn ix baHky Ha noro Bumory. B pasi Hedrogu KnieHTa 3 onepaudismu BignoBigHO 40 BUNUCKWM 3a KapTkoBum
paxyHkoM, KnieHT mae nucbmoBO 3BepHyTUCH 00 baHky Oons ockapxeHHsS Oyab-skoi onepauii, Wo BKa3aHa y BUMUCLi 3a
KapTkoBuM paxyHkoM, npoTsarom 15 (MSTHaguATW) KaneHgapHux AHIB Bid AaTW O4EepXaHHA BWUNWUCKW, a y BWUNapky
MOpYLUEHHA CBOro 3000B’'SI3aHHS LIOAO OTpMMaHHA BWUNWUCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n'saTHagusaToro)
ynucrna Micsius, HacTynHoro 3a Micsuem B skoMmy 6yno npoBefeHo onepauito. Akwo KrieHT He 3BepHyBCS MpOTAroM
BCTaHoBneHoro B [loroBopi CTPOKY ANA OCKapXeHHA npoBegeHux onepauin, CTOpoHM BM3HaYaloTb, LIO BCi onepauii 3a
KapTkoBMM paxyHKoM, NpuiAHATI i norompkeHi KnieHtom 6e3 npaBa B noparnsLioMy ockapxyBaTtu ix. HeoTpumanHst KnieHTom
BUNMCKN 3a KapTkoBMM paxyHKoMm, He 3 BuHM BaHky, nosbaense KnieHTa npaBa ockapyBaTu BKasaHi onepauii nosa
MeXamu CTPOKY, BU3Ha4YeHoro uum nyHkTom foroBopy. Lle nonoxeHHs Aie Takox y Bunagky, Skwo KnieHT He 3BepHyBCH A0
BaHky 3a oTpyMaHHAM BUMMUCKMW, B TOMY YUCTIi LLOMICSYHOI, 3a KapTKOBMM paxyHKOM.

Mpw iHiuitoBaHHi 3akpuTTa KapTkoBoro paxyHky, KnieHT 3060B’a3aHuin noBepHyTu Ao baHky yci KapTku, BunylieHi 4o uboro
KapTkoBoro paxyHky. KnieHT 3060B’A3aHuii 3akputy KapTkoBuiA paxyHoOK y pasi npunuHeHHs il KapTku Ta y pasi BigmMoBM
BaHky y lMepeBunycky KapTku 3 popepxaHHsM nopsigky, nepegbaveHoro umm nyHkToM [doroBopy. 3akputtsa KapTkoBoro
paxyHKy 3OIACHIOETLCS 3 ypaxyBaHHSAM HeobXigHOCTI goaepxaHHs npasun MIC, B ToMy ymucni 3abe3neyeHHs 34iMCHEHHS
OCTaTOYHMX onepauin no KapTKoOBOMY paxyHKY, MOBEPHEHHS MOMWIKOBMX MepekasiB Towo npotsarom 45 (copoka matu)
KareHaapHux OHiB.

BaHk 3akpuBae KapTkoBuin paxyHOK 3a BigcyTHOCTi 3abGoproBaHocTi nepen BaHkom, a Takox obCTaBWH, BM3HAYEHWX M.
4.1.5. Posginy | uboro foroeopy. baHk Bugae KnieHTy roTiBkoo 4vepes kacy baHky abo nepepaxoBye Ha BU3HaYeHWN
KnieHTom y nnaTikHOMy [opydeHHi (abo iHLOMYy po3paxyHKOBOMY [OKYMEHTI) paxyHOK BCHO CyMy 3arMLLIKy KOLLTIB Ha
KapTkoBOMy paxyHKy (B T.4. CyMy He3HwKyBaHOro 3anuiuky).

BaHk 3ynuHse BupgaTkosi onepadii 3a KapTkoBuMm paxyHKoMm, Lo BigkpusaeTbes KnieHTy y pasi, akwo y baHky woao KnieHta
icHye nybniyHe ODOTSDKEHHSI PyXOMOrO MaWiHa, HaknaJeHe OepXaBHVMM BUKOHABLEM Ha CyMy Takoro OOTSKEHHS Ta Hajae
KnieHTy noBigOMNeHHs npo BiOKPWUTTS paxyHKy ONS BPyYEeHHA OepXaBHOMY BMKOHaBLO. KmieHT 3000B’A3aHuii BpyYnTU
OepXaBHOMY BWKOHABLIIO MOBIQOMIIEHHS MPO BiAKPUTTA paxyHKy Ta nogaTtu 0o baHKy AOKyMeHTW, Lo NiaTBEepOXyHTb
OTPMMaHHs1 [EepXaBHVM BWKOHaBLIEM TaKOro MOBIAOMIEHHs. BigHOBRMEHHs1 BMAATKOBMX Onepauii 34IMCHIOETLCS Yy pasi,
SKWO AEpXaBHWA BMKOHaBELb He MOBIAOMUB MPO MPUMHATE pilUeHHA Yy BCTaHOBMeHUn 3akoHom YkpaiHu «[po mmaTikHi
cucTeMM Ta nepekas KoWTiB B YkpaiHi» CTpoK, nepebir AKoro novMHaeTbCs 3 4aTv, 3a3HaYeHol Y BiAMITLI NPO OTPUMAHHSI
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JepXaBHMM BMKOHAaBLEM MOBILOMITEHHSI.

BaHk mae npaBo BiAMOBUTUCL Bif 34IMCHEHHS BMAATKOBMX onepauin 3a KapTkoBuM paxyHkom KnieHTa npu HasiBHOCTI
nigo3pu, wo KnieHT BMKopucTOoBYEe BaHK AN nNpoBedeHHS HEe3aKOHHUX ornepadin abo iHWwMX nigo3p 4v nigctas 3rigHO
3aKOHO4ABCTBa 3 NUTaHb (hiHAHCOBOrO MOHITOPUHTY, a0 y BMNaAKy HasBHOCTI haKkTy HeHanexHoro BMKOHaHHS KnieHTom
abo TpeTiMu ocobamu, Ana skux KnieHT cTaB nopyvuTernem Mo KpeautTHUM 3000B’A3aHHsIM MO [4OroBopaM, YKMageHum 3
BaHkom, Ta nodaTu npouenypy noralleHHst mpocTpodeHoi 3aboproBaHocTi 3a uum [JoroBopoM Ta iHWMMWM LOroBOpamMu, 3a
akumy KnieHT € 6opXHUKOM.

BaHk mMae npaBoO MpU3YNUHUTU 34INCHEHHsI onepauin 3a KapTkoBum paxyHkom 3a gonomoroto Kaptku, To6T0 3ynuHutK
(6nokyBaTn) gito KapTtku, y 6yab-skomy 3 nepeniyeHnx Hwk4e BUMagKiB:

y pasi HeHapaHHs KrieHToM AokyMeHTiB abo Hes'sBneHHa y badk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posginy | uboro
[Horosopy;

y pasi BUABMEHHSA HENnaTOCMPOMOXHOCTI (MoriplieHHs diHaHcoBOro ctaHy KnieHta abo npu HasiBHOCTI OBOX i Oinblue
HecnnayeHmx ODOOB’AAI3KOBUX NMaTexiB), HadaHHA HeOOCTOBIpHMX BigOMOCTEM abo [AOKYMEHTIB, B TOMYy 4ucni B pasi
oTpuMaHHs iHdopmadii npo ue Big MIC;

y pasi nopyweHHs KnieHTom ymoB uUboro [loroBopy, B TOMYy 4WCHi Hecnnatv BWHaropoAw/Komicii, mpoueHTiB abo
MiHimanbHoro nnatexy 3a HagaHum Oepapadtom Ta/abo KpeautHoto niHieto;

y pasi BUMHVKHeHHs HecaHkuioHoBaHoro osepapadty 3a KapTkoBum paxyHkom Ta/abo nmpocTpoudeHoi 3aboproBaHoCTi 3a
OBepagpadrom B IeHb BUHNKHEHHS;

Y iHWMX BMNafKax HeECBOEYacHOro noraweHHs 3aboproBaHocTi 3a [JoroBopowm;

HaOXOMKEHHA OOKYMEHTamnbHUX AaHuX 3 iHdopmalieto npo Hamipu KnieHTa He noBepTaTy KOWTK (B TOMY YMUCIi KpeaUTHI
KowTn 3a HagaHum OBepgpadprom Ta/abo KpeguTtHoto niHieto, iHWI nnatexi no [orosopy), Npo 3arpody 3aeAaHHs Baxky
30U1TKIB;

B iHWLMX BuMnNagkax, nepeabadveHux umm [JoroBopoMm abo 3aKoHOAABCTBOM YKpaiHu.

CTopoHM pomoBuMCS, WO y pasi Hecnnatu/HenoBHoi crnatu KnieHtom 3aboproBaHocTi 3a [oroBopoMm abo iHLOT
KpeauTHOI 3ab0proBaHOCTi y CTPOKK, nepeabayeHi LM [oroBopom Ta iHWMMK JoroBopamMu, ykrnageHumn 3 baHkom, BaHk
Ma€ npaBO 3 METOK 3AiNCHeHHs [JOroBipHOrO CMMWCaHHA Takoi MPOCTPOYEHOI KpeauTHOI 3ab0oproBaHOCTi MPU3YNUHUTK
BMOATKOBI onepauii 3a KapTKkoBuM paxyHKOM (3@ BWHSATKOM BWMNagkiB MpMMYCOBOIO CMMCaHHs, nepenbadveHnx
3aKoHO4aBCTBOM YKpaiHM) B Mexax Ccymu Takoi 3aboproBaHocTi. [lonoxeHHS uUboro mnyHKTy [oroBopy MatoTb
MOHOBMIOBArNbHUN XapakTep | MOXyTb 3acTOCOBYBATUCH  LWOpasy Y BUNagKy BWHWUKHEHHS NPOCTPOYEHOl KpeauTHOI
3aboprosaHocTi KnieHta nepeg BaHkom npoTarom BCbOro cTpoky Aii uboro Jorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Posginy Il uboro Jorosopy KnieHT norogxyetbca 3 TuM, Wwo baHk mMae npaBo 3ynuHWTH
(6rnokyBatn) pito Kaptkm abo BigmoBuTM KnieHTy B npoBedeHHi nepekasy kowriB 3 KapTkoBoro paxyHKy B nepiog
NPU3YNMHEHHS Ha HbOMY BMAATKOBUX onepauid, i Taki gii He MoxXyTb 6yTn po3TnymadeHi KnieHTom sk nopylleHHss baHkom
CTPOKIB BWKOHaHHS NMaTpkHUX AopyveHb KnieHTa (iHWMX po3paxyHKOBUX [AOKYMeHTiB) Ta npaBa 6GesnepelukogHoro
po3nopsiaxeHHs KapTkoBUM paxyHKOM, B TOMY YMCIi SIKLLO FPOLLOBMX KOLWTiB Ha KapTkoBOMY paxyHKy 3 ypaxyBaHHSM Cymu
3aboproBaHocTi 3a [JOoroBOpOM HeooCTaTHbO ANA BUKOHAHHA AokyMeHTy KnieHtTa Ha nepekas kowrtiB 3 KapTtkoBoro
paxyHKy.

BaHk Mae npaBo npu3ynUHWUTU 3AiMCHEeHHs onepauii 3a KapTkoBum paxyHkom 3a gonomoroto KapTtku, B Cuctemi
«lHTepHeT-6aHkiHr», a Takox 3ynuHutn (BrnokyeaTtw) Aito KapTku npyu HagxodXeHHi BiJOMOCTEN Mpo CMepTb BracHWKa
paxyHKy (HagxomxeHHi go BaHky 3anuTy HoTapiycy, Konii cBigouTBa Mpo cMepTb abo pilleHHs cydQy MpO OrosioLEHHS
NMoMeprMM TOLLD).

BaHk mMae npaBo MOHOBWTU 3AIMCHEHHA onepauit 3a KapTkoBMM paxyHKOM, SIKLO KnieHTOM yCyHeHi o6CcTaBuHM, WO cTanm
nigctaBoto Ana 3ynuHeHHs (6nokyBaHHA) Aii KapTku abo npusynyMHeHHs BuaaTKoBux onepauiit. MNpu 34incHEHHI 3ynMHeHHs
(6rnokyBaHHs) Aii KapTkv 3 nigctaB HagxomkeHHst 40 baHKy BifoOMOCTeW Npo CMepTb BMACHUKa paxyHKy, Lo 0OyMOBreHo .
1.1.24. Pozginy Il uboro dorosopy, BaHk Mae npaBoO 34IMCHUTU OOHY 3 HACTYMHUX AiN:

MOHOBUTU 30JINCHEHHs onepauin 3a KapTKoBMM paxyHKOM, SKLO NigTBEpAUTbCS, WO BiAOMOCTI MPO CMepTb BracHUKa
paxyHKy He BignoBigakwTb AiVNCHOCTI;

3akputn KapTkoBuiA paxyHOK Ha migcTtaBax Ta y MopsiaKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-NPaBOBYMMU
akTamu HauioHanbHoro 6aHKky Ykpaiu.

KnieHT MoXe KOHTponoBaTy pyx KOLWTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYOYMCb Mocnyrol «SMS-6aHkiHr», sika
Moxe OyTu BknoveHa go [Makety nocnyr abo HagaBatuca BaHkom nosa MakeTom nocnyr B 3anexHocCTi Bid HamOBHEHHS
obpaHoro KnieHTom [lakeTy nocnyr, 3 ypaxyBaHHAM TOro, Lo iHopMyBaHHs npo onepauii Ha Oyab-aki cymun 6e3
obmexeHb KrieHTn MOXyTb OTpMMyBaTU 4epe3 CepBiC [OOCTaBKM TEKCTOBUX noBigomneHb Viber, Push-nosigomneHs B
MobGinsHomy popatky «[MYMB Online» ta Cuctemy «IHTepHeT-6aHKiHM», HanpasneHHa SMS-noeigoMneHb y TEKCTOBOMY
dopmati SMS (Short Message Service) Ha MobinbHUI TenedoH cTtaHgapTy GSM 3giicHioeTbCA BaHkoM Mo onepauiam: Ha
cymy Big 1000 rpvBeHb Mpw BiACYTHOCTI iHWMX kaHaniB iHcpopmyBaHHs (Viber, Push-nosigomneHb ta Cuctemy «lHTepHeT-
GaHKiHM»).

KnieHT 30060B’'A3aHuii cnnmatutu BrHaropody 3a KOPUCTYBaHHSA nocnyrolo «SMS-6aHKiHr» B Mopsgky Ta Ha ymoBaXx,
nepeabayeHnx [oroBopom Ta/abo Tapudiamu. [Onss  KOpucTyBaHHS  nmocnyrolo  «SMS-6aHkiHm»  KnieHT  moxe
BMKOPWUCTOBYBaTW KoA(u), Npo ki baHk iHpopmye KnieHTa LWngaxom po3milleHHst iHdopmauii Ha CanTi BaHky.

KnieHT mae npaBo BiAMOBUTMCS BiA KOPUCTYBaHHA nocnyrol «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHkiHm
BxoAuTb Ao lMakeTy nocnyr, NMCbMOBO NOBiAOMMBLUM Npo Le BaHk, npy LboMy CTOPOHU MOrOAXYITLCS O PU3NK 36UTKIB
Big 3A4iicHeHHs onepauin nicns BigMoBu KnieHTta Big nocnyrm «SMS-6aHkiHM» Hece KnieHT. Y Bunagky BigmoBu KnieHta Big
KOPUCTYBaHHsS nocnyroto «SMS-6aHKiHM», HagaHHs i 30iINCHIOETLCA 0O OTPUMAaHHS NMCbMOBOrO MOBILOMIEHHS (3asBM) Bif
KnieHTa npo BigmoBy.

Mpwn 3miHi Homepa mobinsHoro TenedoHy KnieHta, B TOMy 4uchi Ha sikvi nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeraHoO 3BepHyTUCb 00 BaHky ocobucTo Ta 3anoBHUTM BigNoBiAHY 3asBy Ha npuedHaHHA A0 [oroBopy, BCTAHOBMEHOMO
BaHkom 3paska, abo uepe3 [OucTaHuilHIi KaHanM OOCIyroByBaHHs (3@ HasIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) 3
npoBefeHHsAM BignoBigHoi aBTeHTudikauil. He nosigomneHHst KnieHtom BaHky iHdopmauii npo 3miHy Homepy mo6GinsHoro
TenecdoHy KnieHta 3BinbHse BaHk Bin Oyab-siKOi BiONOBIAANbHOCTI, LUO MOXe BUHUMKHYTU Yy 3B'I3KY 3 BiAMNpaBfieHHsM
BaHkom KnieHty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHKy Ha Homep mobinbHoro TenedoHy KnieHTa, wo 6ys
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nosigomneHnn KnieHtom y 3asBi Ha npueaHaHHa po [oroBopy abo nosigomneHun 4epe3 [OucTaHUiiHi  KaHamu
obcnyroByBaHHA. CTOpPOHM MOrofKyloTbCH, WO KnieHT Moxe 3BepHytMcss [0 bBanky 4yepe3d [ucTaHuUivHi  kaHanm
obcnyroByBaHHsi (3@ HasiBHOCTI TexHIYHOI MoxnmBoCTi y BbaHky) ans 3miHn Homepy mobinbHoro tenedpoHy KnieHta i, nicns
npoBefeHHs aBTeHTudikauii baHkom Moxe OyTU NPUAHATO pileHHs npo 3miHy Homepy moGinbHoro TenedoHy. AKLLO
KnieHT He moxe npovTn aBTeHTudikauito (3 Byab-akuMx NpuymH), BaHk He npuiimae 3BepHeHHs KrnieHTa 0O BWKOHAHHA Ta
Moxe 3anponoHyBatu KnieHTy 3BepHyTuca o BigaineHHs BaHky Ansi HagaHnHs BignoBigHOT NMCbMOBOI 3asBu  Ha
npuegHaHHsa o [JoroBopy, BcTaHoBneHoro baHkom 3paska.

3a HasiIBHOCTI TexHi4Hoi mMoxnmBocTi y BaHky, KapTkoBuin paxyHok 3a uum [oroBopom Moxe OyTu BigkpuTui Ha iM’s
ManoniTHbOI 0cobu il 3aKOHHMM NPeCTaBHUKOM Y MOPSAKY Ta Ha yMOBax, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu Ta uum
Horosopom. [Mpy LbOMy, y 3B'3Ky 3 OCOONMBOCTSIMM 3aKOHOL4ABCTBA 3 MUTaHb PO3MOPSIIKEHHSI KOLUTaMU Ta ManHOM
ManoniTHiX oci6, A0 HabyTTa ManoniTHLo 0cobo HeobXigHOro obcsAry LMBINbHOI Oi€34aTHOCTI, 3aKOHHWUI NpeacTaBHMK
BBaXaeTbCA KnieHTOM B po3yMiHHi Liboro [Jorosopy.

Mpwn BigkpuTTI KapTKOBOro paxyHKy Ha iM'st ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu aie noro
3aKOHHWMN npeacTaBHuK. O6cnyroByBaHHA KapTKOBOro paxyHKy, BiAKPUTOrO Ha iM’'A MasomniTHbOi 4O [AOCSATHEHHS HElo
NMOBHONMITTS  3[IMCHIOETLCA 3 YypaxyBaHHAM BUMOr 3aKOHOOABCTBa LWOAO 3AIMCHEHHS MpPaBOYMHIB MasioniTHiMU Ta
HEMoBHONMITHIMX ocobamu.

Hespaxawum Ha iHWi ymoBM Lboro [loroBopy, 3akOHHWI NpeAcTaBHMK MaroniTHeoi ocobu, BigkpvBalouM Ha iM's
ManoniTHbOi 0cobu KapTKOBWI paxyHOK MOTOMXYETbCA Ta MiOTBEPOAXYE PO3YMIHHA Toro, WO Oyab-aki  diHaHCOBI
3000B’s13aHHS, LU0 BUHUKAOTL Ta/abo MOXyTb BUHWMKHYTW y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM KapTKoBOro paxyHKy Ta
BMKOHaHHAM Lboro [loroBopy, y TOMY 4uCri, ane He BUWKIMHYHO, 3000B’A3aHHs 3i cnnatu Komicii Ta BuHaropop Bawky,
norawieHHss HecaHkuioHoBaHOro osepgpadpTy y pasi MOro BWMHVKHEHHS, MOKMagalTbCH Ha 3aKOHHOTO NpeacTaBHUKA
MasnoniTHbOI 0cobu 00 HAabyTTS Heto HeobXigHOro obcsAry UMBINBbHOI Ai€3gaTHOCTI.

Mpn pocsarHeHHi manoniTHeo 0coboto, Ha iM'a AKoi BigkpuTo KapTkoBui paxyHOK ii 3aKOHHWMM npeacTaBHUKOM, 14 pokis,
NMOBHOBAXEHHS 3aKOHHOTO MpeACTaBHMKa LLOAO PO3NOpsAKeHHS KapTKOBMM paxyHKOM, BIOAKPUTUM Ha M’ MarorniTHboi
0ocobu NpUNUHAIOTBLCS, a onepauii — 3yNMHAITBCA OO0 NPOBEAEeHHA Npoueayp ineHTudikauii Ta Bepudikadii ocobu, Ha iM'a
AKOi BigkpuTo KapTkoBuid paxyHoK. MNoganblie o6cnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETBCSA Ha 3ararnibHUX yMoOBax
uboro [Jorosopy.

O6cnyroByBaHHA  paxyHKiB  MamnoniTHiX i HenoBHOMiTHIX KnieHTiB  3AgiicHioeTbecst BaHkoM 3 ypaxyBaHHSIM  BMMOT
3aKoHoA4aBCTBa YKpaiHW OO0 34INCHEHHS NPaBOYMHIB MariofiTHIMU i HEMOBHONITHIMM ocobamn. KnieHT - HEeMnoBHOMITHSA
ocoba (Bikom Big 14 [0 18 poKiB) pO3NOPSAXKAETLCH KOLTaMW, yHECEHUMW Ha KapTKoBWMIN paxyHOK OyAb-sKOH iHLLOK
0cobot0, 3a 3rofoK opraHy omikK Ta MiknyBaHHA i 6aTbKiB (ycMHOBUTENIB) abo MiknyBanbHWKIB, Ta CaMOCTIMHO 3abesnevye i
Hece BianoBiganbHICTb 3@ HAsIBHICTb TakKuX J03BONIB.

Oco6nuBocTti ob6cnyroByBaHHA 3apnnatHux KaptkoBux paxyHKiB

3apnnatHi KapTkoBi paxyHku BigkpuBatoTbcs KrnieHTam B Mmexax 3apnnaTtHux npoekTiB. baHk Ha nigcTtaBi nepenbadeHux
3aKOHOOABCTBOM [OKYMEHTIB, 30Kpema, fmcta 3 nepenikoMm npauisHukis/cTygeHTiB Opranisauii, 3assu Opranisauii npo
BIAKPUTTSA MOTOYHMX PaxyHKIB Ha KopucTb disnyHmx ocib, Bigkpmeae KnieHTam KapTkoBi paxyHku, Bunyckae Ta Hagae
Knientam Kaptku ta MIH.

Ons BigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHisauis nogae fo baHky Takok nanepoBi MPUMIPHWKW BigMoBigHMX
3asB Ha npvegHaHHa 0o [orosopy, mignucaHux npaudiBHvkamu/ctyneHTamm Opradisauii, Ta konii JOKYMEeHTIB, SKi JaloTb
3mory baHKy igeHTudikyBatn ocib, Ha KOpUCTb SKUX BigkpuBalTbCs KapTKOBi paxyHKM B MOpsiaKy Ta Ha ymoBaXx,
BM3HayeHnx gorosopomM 3 OpraHisauieto.

BupatkoBi onepauii 3a Takumm paxyHkamu 3AINCHIOITBCA nicns 3BepHeHHst KnieHTa o baHky (3okpema, Ans oTpumaHHs
rpowen abo KapTku), npen'siBNEHHS HUM [OOKYMEHTIB, sKi dawTb 3mory baHky igeHTudoikyBatn Knienta. Y pasi
BiANOBIQHOCTI KOMiN [OKYMEHTIB iX opuriHanam Konil 3acsigqyloTbCcsa nignvcaMmum YnoBHOBaXeHOro npauiBHuka baHky Ta
npauisHuka OpraHisaLiii, Ha KOPUCTb AKOTO BIAKPUTO PaxyHOK.

BusHavyeHWn nopsigok BigKpUTTS 3apnnaTHWX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCS, SKLIO (HWMA NOpsigok He Oyae
nepenbayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMK MOMNOXEHHAMU BaHky.

KnieHtn, skum Bigkputo 3apnnatHuin KapTKOBWIM paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 BuadHadeHow OpraHisauieto
obcnyroByloTbCcsl  3a  Tapudpamu, WO Bu3HaveHi npu nignucaHHi BaHkom 3  OpraHisauielo goroBopy B Mexax
obcryroByBaHHs 3apnnaTtHOrO MNPOEKTY i 3 KUMKW, BnacHuk 3apnnaTHoro KapTKoBOro paxyHKy O3HaWOMIMOETLCSH MNpu
AkuenTyBaHHi Lboro [loroBopy.

KnieHt mae npaBo gopydatu OpraHisauii otpumyBatn y banky woro Kaptky Ta MNH go Hei, B pasi noro HagaHHa y
BiANOBIGHOMY KOHBepTi, B T.4. y pasi ii MNepesunycky. KnieHT, nignucaHHam 3asBu Ha npyveaHaHHs o [oroBopy 3 MeTor
BiakpuTTa 3apnnatHoro KapTkoBOro paxyHky, NigTBepaXye HagaHHsa noBHoBaxeHb OpraHisauii oTpumysatu y baHky 1ioro
Kaptky Ta MNIH go Hei, B T.4. y pasi ii Mepesunycky. MNpn HagaHHi KnieHTom Takmx npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignoeiganbHOCTi nepeq KnieHTOM y pasi HEOTpPVMMaHHS, HECBOEYACHOrO OTPUMAHHS, MOLUKOAKEHHS KoHeepTy 3 [MIH
Ta/abo KapTku, a Takox 3a Oyab-siki cnmMcaHHs rpoLoBux Kowwris 3 3apnnatHoro KapTkoBoro paxyHky, sikwo KapTka Ta/abo
MH 6y nepepani OpraHisauii.

KnieHT, €K BRacHWK paxyHKy, Hapgae bBaHky npaBo Ha nepepady OpraHisauii Homepa KapTKOBOro paxyHKy, SiKui
BiaKpnBaeTbca KnieHTy AN 3apaxyBaHHs 3apobiTHOI nnaTh, aBaHCiB Ha BiOPSAOXKEHHS Ta iHWWX BMMMaT 3rigHo
3aKkoHodaBcTBa YKpaiHu Ta NpUpIiBHAHWX 40 3apnnaTtu Bunnar.

Y BMNagKky MNOMUIKOBOrO 3apaxyBaHHs kowwriB OpraHisauieto, 3 Akoto baHk yknas [orosip B Mexax o6cnyroByBaHHS
3apnnatHoro npoekTy, Ha 3apnnatHuii KapTkoBui paxyHok Knienta, KnieHT norogxyeTbcs Ha 34iicHeHHst [JorosipHOro
crnucaHHsa KowrTiB 3 3apnnatHoro KapTKOBOro paxyHKy Ha CymMy Takux MOMWIIKOBO 3apaxOBaHWX KOLUTIB, Ta MOBEPHYTU iX Ha
paxyHok OpraHisauii, 3 SKOro BOHW Haginwnm y pasi HagaHHA A0 baHky 3i ctopoHu OpraHisauii HanexHuMm 4YnHOM
0POpMIIEHOrO NUCTA LUOAO MOBEPHEHHS KOLLTIB.

Mpn obcnyroByBaHHi KnieHTa B mexax 3apnmatHoro npoekTy, baHk 3a iHiuiaTmBoto KnieHTa, WO BupaxeHa B 0OpaHHi
ocTaHHiM [Makety nocnyr, abo B o6paHHi HMM BigMoBiAHOI nocnyrn nosa lMakeTom mocnyr, Moxe HagasaTu TakoMy KnieHTy
OBepapadr abo KpeauTHy niHito B HaLioHanbHin BamtoTi YKpaiHu - rpuBHI, Ha yMOBax, BU3Ha4YeHUX LM [JoroBopoMm.

KnieHT 3000B’A3aHMn 34iMCHUTM NOBEPHEHHS BCi€i cymu 3aboproBaHocTi nepep bawkom 3a Osepppadrom/KpeanTHoro
niHieto/ HecaHkuioHoBaHUM oOBepapadToM Ta HapaxOBaHWM MNpoueHTam/ KOMICIEK y HaCTyMHUX Bunagkax:
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y pasi posipBaHHa [doroBopy Ha oOCryroByBaHHsi 3apnraTHOro MPOEKTY, yknageHoro Mk baHkom Ta Opranisauieto, go
Aatu posipBaHHa [loroBopy Ha 06CryroByBaHHS 3apniiaTHOro MpPOEKTY;

y pasi NpunuHeHHs TpyooBUX BigHocuH 3 OpraHisauieto;

Y 3B’a3ky 3 umm KnieHT gopyvae baHky cnpsmoByBaTV BCi HaAXOOXEHHS IPOLLOBMX KOLLTIB Ha KapTkoBui paxyHok KnieHTa
B MepLLy Yepry Ha NOBEpHEHHSI Takoi 3abOproBaHoCTi.

YknageHHsam [JoroBopy Kmi€HT norogxyeTbcs, WO ymMoBM o6cnyroByBaHHS 3apnnatHoro KapTKkoBOro paxyHKy 3MiHIOTbCH
Ta nopganblue OOCMyroByBaHHs KapTKOBOro paxyHKy 34iMCHIOETbCS 3a 3aranbHumu ymoBamu/ Tapudpamm (He B mexax
3apnnaTtHux NpoekTiB) B 0OyMOBneHoMy AaHum [JoroBopoM MOpsiAKy y pasi:

(a) posipeaHHsa [doroBopy Ha 06CnyroByBaHHs1 3apniiaTHOrO MPOEKTY yknageHoro Mk baHkom Ta Opranizadieto;

(6) npynnHeHHs Tpyposux BigHocwH KnieHTa 3 OpraHisaui€to;

(B) y BMNagky BigCyTHOCTI 3apaxyBaHb Ha KapTkoBuin paxyHok Big OpraHisauii npotarom 90 (4eB’stHOCTO) KarneHOapHUX
[OHIB.

CTOpOHM [OOMOBMIUCH, LWO MOBIAOMIEHHA bBaHKy npo nNpunuvHEHHst TpyaoBux BigHocuH Opranizaudii 3 KnieHTom,
34iMCHI0ETECA 3 norodxkeHHst KnieHTa i moxe BiabysBaTucsa sk B AaTy NOAaHHSA 3asBW NPO NPUNUHEHHS TPYAOBUX BiGHOCWH
abo gaty Buaavi BianoBigHOrO Hakasy, Tak 1 B AaTy NPUNWHEHHS TPYAOBMX BiGHOCWH.

KnieHT moxe BigMOBUTUCH Bif 06CyroByBaHHS Mpu 3MiHi yMOB B nopsiaky, nepegbadyeHomy uum [Jorosopom.

YacmmHa 2.
MpaBuna KkopucTyBaHHA, YMOBM BUMYCKY Ta o6cnyroByBaHHA KapTtok

BaHk Bunyckae Knienty KapTky Ta 3giiicHioe obcnyroByBaHHst KapTku BignoBigHO Ao ymoB uboro [oroBopy, sik 3aci6
poctyny oo KapTKoBOro paxyHKy (O4epaHHS roTiBKOBMX KOLLTIB, 6e3roTiBKOBOro nepekasy KOLWTiB, 6e3roTiBKOBOi onnaTtu
TOBapiB, pobiT Ta nocnyr y ToproBuis Towo). Bugaya Kaptku BinbyBaeTbcsa BuknoYHO nicnsa onnaty KnieHTom BuHaropoawm
3a Bugady Kaptkm 3rigHo 3 [orosopom, Tapudamm Banky. TWnom enekTpoHHOrO nnaTikHOro 3acoly, WO BWAAETLCH
KnieHTty € KapTka, SKLWo iHLWe He 3a3HayeHo Y 3asiBi Ha npuegHaHHsa go [oroBopy abo B iHWMX ymoBax [dorosopy.
BbaHk Bupae Kaptky Ta IMH, npu ubomy Knient (a6o [osipeHa ocoba, Ha iM'st sikoi emiToBaHO [JoaaTkoBy KapTKy) CTaBUTb
BMACHWA MNiAMUC Ha 3BOPOTHI CTOPOHi KapTku B MPUCYTHOCTI YMOBHOBaXeHOro npauiBHuka baHKy, sKWOo Taka 30Ha
npocTaBneHHa nignucy nepenbadeHa KapTkolo, a Takox po3nucyeTbes 3a oTpumanHsa Kaptku Ta lMIH, B pasi noro HagaHHs
y BignosigHomy koHBepTi. Bugava Kaptkm Ta lIH moxe BigbysBatucsa B iHWOMY nopsgky B pasi emicii KapTkn B mexax
3apnnatHoro npoekTy, abo emicii BipTyanbHoi KapTkm B Cuctemi «IHTepHeT-OaHkiHr», abo emicii 3 goctaBkow KapTku
KnieHnTy. BigcyTHicTb nignucy Ha Kaptui abo HesignosigHicTe nianucy Ha KapTui i3 mignMcom Ha cynpoBigHMX onepawito
[OKyMeHTax, Moxe 6yTu migcTtaBol ANs BiAMOBW BiA NMpoBefeHHs onepauii Ta/abo BunydeHHs KapTku npu npoBeeHHi
onepadii y Toprosus.
[lo ogHoro KapTkoBoro paxyHky moxe 6yTn emiToBaHO Aekinbka KapTok. Y 3HadeHHi onepauini 3 BukopucTaHHam Kaptkum y
[orosopi po3ymitoTbCs onepadii 3 BUKopucTaHHaM ycix KapTok, Wwo emitoBaHi BaHkom go KapTKoBOro paxyHky.
Knient/ [Oepxatens KapTkn 3000B’A3aHWi BXXUTW BCIX MOXIMBMX 3axoAaiB Ana 3anobiraHHs Brtpatwu/ kpapixkm KapTkw,
HapiiHo 36epiratn KapTtky Ta/ abo mopTaTvBHWI NPUCTpPIK, TexHiYHUIA 3acib, Ha sk BCTaHOBNEHO MoGinbHMIA NnaTikHUA
pogatok abo Mictutbest BipTyanbHa KapTka i He nepepmaBatu KapTky/ noptaTvBHWiA NpucTpil/ TexHidHuiA 3aci6 y
KOpUCTYBaHHA TpeTim ocobam, He nosigoMnsaTh pekBiautu Kaptkm abo iHWy iHdopmauito, ska gae 3mory iHiditoBatu
MnatixHi onepauii, TpeTiM ocobam, B TOMy YWUCIi, ane He BUKIMOYHO, SIKLO Li ocobu npeacTaBnsoTbCA MpauiBHUKamMu
BaHky (okpim nosigomneHHs Homepy KapTku npauiBHvkam BaHky y Bunagky camocTiiHoro 3BepHeHHst KnieHTta (JoBipeHoi
ocobu)/ [epxatens kaptkm go LIOK abo BigaineHHs bBaHky), npauiBHvkamy nigpo3ainy 6esnekn banky / HBY /
NPaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM Toro, Wo baHk He 3giicHioe BuxigHMX A3BiHKIB KnieHTam 3 Homepy
TenedgoHy ans 3B’'\3ky 3 LJOK. KnieHt/ Oepxatens KapTku 3060B’si3aHMn He nosigomnsitTn TpeTim ocobam [MIH, a Takox
naponi Ta/ abo kogoBi CrioBa, aBTeHTWU(IKaUIiMHI AaHi Towo, Ta 306epiratv iX y TaemHuui, Wwo6 Hi 3a AKMX YMOB Taki
BidOMOCTi He cTanm Bigomi TpeTim ocobam, He 3anucyeatu [IH Ha KapTky Ta/abo Ha iHwWi npeameTn, ski 36epiraloTbes
pa3om 3 Kaptkoto, He 36epiratu lMIH pa3om i3 KapTtkoto, 3HuwyBaTy Bci noBigomneHHs, ki mictate MIH, ogpasy nicna
O3HaNOMIIEHHA 3 X 3MICTOM Ta HeraviHO, y HalKOpOTLUMIA CTPOK MPOTArOM AHSA 3 MOMEHTY HacTaHHs nogii, iHdopmyBaTn
BaHk npo:
BTpaTy/kpapixky KapTku/ii pekBisnTiB abo iHWMX BUNagkax MOXIMBOIO HECaHKLiOHOBaHOro BMKopucTaHHA KapTtku Ta/abo ii
PEeKBi3NTIB;
HecaHkuioHoBaHi KnieHTom/ depxatenem Kaptku MnatixHi onepaduii;
Npo MOXIMBE OTPUMaHHS TpeTiMu ocobamu pekBiauTiB KapTkm abo iHWwoi iHdopmauii, sika gae 3mory iHiditoBaty MnatikHi
onepadii;
npo A3BiHKW/SMS—NoBIQOMNEHHA Big, TpeTix oci6 LWOoA0 HamaraHHs oTpumaTth iHdopmaLilo, ska Jae 3Mory iHilitoBaTu
MnatikHi onepauii, Ta BYMHWUTM HeBigknagHi aii gna 3ynuHeHHs (OnokyeBaHHA) Aaii Kaptkm i ©nokyBaHHa Cwuctemu
«lHTepHeT-6aHKiHM.
CTOpOHM noromxytoTbesl, WO HepgoTpumaHHst KnieHtom/ [epxatenem KapTku nepepbadveHnx uum nyHkTom [oroBopy
3000B’si3aHb BBaXaETbCA AissMU (Y1 6e3[isanbHICTIO), WO NpU3BOAATbL OO0 HECaHKLIOHOBAHOrO BMKopucTaHHs Kaptku, MMIH,
pekBi3uTiB KapTkm abo iHWoi iHdopmaLii, sika gae 3mory iHiuitoBatv MNnaTikHi onepauii i BignoBiganbHICTL B Takomy
BMNagky Hece KnieHT.
KapTkn Hapatotbcs Knienty Ta/abo noro [oipeHin ocobi (kpiM BipTyanbHuMx KapTok) y TMmyacoBe KOpPUCTYBaHHS Ha
ymoBax [orosopy. [lMpaBo BnacHocti Ha KapTky 3amvwaetbcs y baHka. Mo 3akiHdeHHo TepmiHy Aii Kaptok, npu ix
nowkoaxeHHi abo y Bunagky posipeaHHA [oroBopy Ta 3akputta KaptkoBoro paxyHky, Knient/ [Oepxartenb Kaptok
3060B’A3aHUA HeranHo noBepHyTM KapTkm y bBaHk, kpim BTpadeHux Ta BukpageHux Kaptok. KapTku, wo BuOynm 3
posnopsagxeHHa KnieHta (BHacnigok Btpatw/ «kpagpkku KapTku, npu KopucTyBaHHi GaHkomaTtom abo nnaTikHuM
TepMiHanom/ NPUCTPOEM TOLLO), He3anexHo Big NpuuMHM BUOYTTA KapTku 3 posnopsgkeHHst KnieHTa, He nignsaraioTb
nosepHeHHo KnieHty BaHkom, BOHM nignaraloTb yTunisauii BigNOBIAHO A0 BHYTPIWHIX npoueayp banky npm iX
HagXo[XeHHi (MoBepHeHHi) 0o baHky.
TepmiH aii KapTkn BkasaHo Ha nuuboBii cTopoHi y cdopmati MMPP (MM - aBi umdpy nopsinkoBoro Homepy micsusi, PP -
OBi ocTaHHi undipu poky). TepmiH aii KapTku noynHae nepebir 3 gHs ewmicii (Bunycky/ MNepesunycky) KapTku i npyunmMHaeTbCa
B OCTaHHI OeHb MicsiLs, 3a3Ha4eHoro Ha nuuboBi cTopoHi KapTku. MpunuHenHs aii KapTku Takox BinbyBaeTbcs npu i
aHynBaHHi, B TOMy 4uchi y pasi cnimey 30 fieHHOro CTPoKy, BiiBeAEHOro Ha akTuBauito KapTku, Wwo obnikoByeTbCcsa 3 fatu
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ii 3amoBneHHs 3 pocTtaskot KnieHTy, Ta y BUNaaKy BWHUKHEHHS iHWMX o6cTaBuH, nepenbayennx [JoroBopom Ta/abo
npasunamn MIMC. 3abopoHaeTbca BMKOPUCTaHHA KapTku Ta i pekBisvTiB Nicns NpunuHEHHs CTPoky ii Aii. BaHk nosigomnsae
Knienta/ Oepxatens KapTku npo 3akiH4eHHs TepMmiHy Aii noro KapTku He nisHile Hix 3a 10 (gecaTb) kaneHgapHux AHIB 0
3aKiH4eHHsA CTPOKy i Aii Oyab-akuMm i3 gocTynHUx ana baHky 3acobiB: MOLLTO, €NEKTPOHHOI MOLUTO, Yepe3 OucTaHuiiHi
KaHanu obcnyroByBaHHSA Towo, 3 iHdopmyBaHHAM Knienta/ Odepxatens KapTkm npo Te, WO BiH Mae NpaBO 3aKpuTh
KapTkoBWIA paxyHOK Yy BUMaAKy BiACYTHOCTI iHWwMX Aditoumnx KapTok go uboro KapTkoBoro paxyHky abo npogoxyBaTu
KopucTyBaTucs nocryramu baHky 3 BukopucTaHHa KapTkw, B pasi ii MNepeBmnycky, 3i cnnaTol BMHAropoau BiAnoBigHO A0
[Horosopy, aitoumx Tapudis.

BrnacHvk paxyHKy Moxe iHiuitoBaTh emicito [oAaTKOBMX KapTOK ONis 3AIMCHEHHs onepauin 3a KapTKoBMM paxyHKOM siK Ha
CBOE iM'A, Tak i Ha im'a JosipeHoi ocobu (kpiMm BipTyanbHoi KapTku), wnsxoM odopMIieHHss B 06CNyroByrO4OMYy BiggineHHi
BaHky 3asBu, 3a BcTaHoBneHot BaHkom dopmoto, abo vepe3 OucTaHUiiHi kaHamm obcrnyroByBaHHs. Y BMNaAKy HagaHHSs
BJTACHUKOM paxyHKy [opyyeHHs1 [JoBipeHin ocolbi Ha nigcTasi 4OBIPEHOCTI, 3acBig4eHOi B YCTAHOBIEHOMY 3aKOHO4ABCTBOM
nopsaky, pPo3nopaaKaTtucs paxyHKOM 3 NpaBoOM  OTPUMaHHS [0OATKOBOI  KapTKW, HAasBHICTb Takoi [OBIpEHOCTI
npupiBHIOETbCA CTOPOHamMM [0 iHiLilOBaHHS BMACHWKOM paxyHKy BWMYCKY AOAATKOBOI KapTku Ha iM'a [JosipeHoi ocobu. IMpu
uboMy, CTOpPOHM pO3yMilOTb, LIO HaNeXHUM MiATBEPAXEHHAM HadaHHS BracHUKOM paxyHKy [oBipeHin ocobi npaBa
3AiMCHeHHNA onepauin 3a KapTKoBMM paxyHKOM i3 BUKOPUCTaHHAM [04AaTKOBOI KApTKWM Ta Ha OTPUMaHHS AOAaTKOBOI KapTKu
€ K BignoBigHa 3asBa BracHWKa paxyHKy, 3a BCTaHOBreHow baHkom dopmoto, Tak i JOBipeHiCTb, BuAaHa BriaCHUKOM
paxyHKy Ha iM'a [oBipeHoi ocobu 3 npaBom po3nopsimkeHHs KapTkoBuMm paxyHKoM i oTpumanHa KapTku (mopatkoBoi
KapTKu), 3acsigyeHa B YCTAHOBIIEHOMY 3aKOHOAABCTBOM  MOpsiAKy, ©e3 HeoOXigHOCTIi HagaHHA  BMACHWKOM
paxyHKy/[JoBipeHol0 0cobol AofaTkoBMX NiATBepaXeHb npaBa [oBipeHoi ocobu Ha OTpUMaHHS [04aTKOBOI KapTKu.
IHiLitoBaHHAM Bunycky KapTtku Ha im’'a [osipeHoi ocobu, KnieHT Haginse i noBHOBaxeHHAMU (Hagae npaBo Taki ocobi)
3piicHioBaTM  onepauii  3a  KapTkoBMM  paxyHKOM  (po3nopsgKaTtucs — KOwTamu) i3 BMKOPUCTaHHAM  BUMyLUEHOI
nepesunyLleHoi Ha i iM'a KapTku i iHiditoBaTn MNepesunyck Kaptn Ha cBoe iM'a (im'as [JoBipeHoi ocobu), skwo KnieHTom He
Oyne iHiuinoBaHe 3BepHeHHS o0 6aHKy Mpo 3ynuHeHHs (6rokyBaHHA) Aii kapTku Ha im’'a [JoBipeHoi ocobu. Emicia (Bunyck)
[oaaTkoBoi KapTkm Ao KapTkoBoro paxyHky KnieHTa 3[iMCHIOETbCS BUKMIOYHO 3a BiAnoBigHUM piweHHsM Bbadky. Bupada
0OLaTKOBMX KapToK BigOyBaeTbCs BUKMIOYMHO Micrsi onnatyv BuHaropoau baHky, sikwo Taka nepepbGadeHa [doroBopowm,
Tapudamn. BignosiganeHicTe nepen baHkoM 3a BMKOPUCTaAHHA [O4ATKOBUX KapTOK, Y BiAMOBIQHOCTI 4O BCTaHOBMEHUX
YMOB Ta BMMOI 3aKOHOAaBCTBA, HECE BIACHMK paxyHKy. BrnacHuk paxyHKy Takox npuiimMae Ha cebe BCi py3uKi, L0 MOXYTb
BVHVIKHYTW NPU BMKOPWCTaHHI [o0aTKoBUX KapTok [oBipeHnMu ocobamu.

BaHk Mae npaBo nepepatn Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha im'a KnieHTa, npeacTtaBHuky KrnieHTa 3a
[OOBIPEHICTIO, O MOCBigYeHa B YCTaHOBMEHOMY 3aKOHOA4ABCTBOM Mnopsaky. Y Takomy pasi baHk He Hece BignosiganbHOCTI
3a NpoBefeHHs1 onepaui 3 BUKOPUCTaHHAM Takol KapTku, BuaaHol npedcTaBHUKY 3a JOBIPEHICTIO.

BrnacHvuk paxyHKy MoOxe iHiuiloBaTM eMmicito [0[aTKoBOi KapTku (KpiM BipTyanbHOi KapTku) cBoii manoniThin Ta/ abo
HEMNOBHOMITHIN AWUTWHI, YCUHOBMEHIN AuTuHI abo nigoniyHomy. lMpu uboMy BCi onepauii, 34iNCHeHi manoniTHbol Ta/ abo
HEMOBHOIMITHBOKD 0COOOK 3a [OMOMOrol [0AAaTKOBOI KapTKM BBaXalOTbCHA 3OIMNCHEHMMW 3a 3rofoK BlACHMKA paxyHKY
(6aTbKiB, ycuHOBMNIOBaYa abo niknysanbHWKa) Ta i3 gogepxaHHam Bumor cT. 31, 32 LimeinbHoro kogekcy YkpaiHu.
BukopuctanHa KapTku 3a OoBipeHicTio He gonyckaeTbes. [JloBipeHa ocoba Moxe BUKOPUCTOBYBaTK nvwwe KapTky emiToBaHy
Ha 1l iM's. BnacHuK paxyHKy Moxe BMKOPUCTOBYBaTKM KapTky, eMiToBaHy Ha Moro iM’s.

Ona TMepesunycky KapTkn A0 3akiH4eHHS ii TepMiHy Aii, B TOMy ymcri npy nowkomxeHHi Kaptku, KnieHT moxe iHiuitoBaTtu
emicito KapTkm Ha ymoBax, Wwo nepegbadveHi [oroBopom, nogaBwm Ao BigdineHHss BaHky, B sikomy o6cCryroByeTbCst
KapTkoBuin paxyHOK, NMMCbMOBY 3asiBy abo 3BepHyBMCb A0 BaHky 4depe3 [ducTaHuinHi kaHamm obcnyroByBaHHsS. BaHk
3aincHioe Mepesunyck KapTku nicns cnnaty KnieHTom BuHaropoaw 3rigHo Jorosopy, Tapudis.

MepeBunyck Kaptok (3a BuHsTKOM [lepeBunycky KapTku y 3B'A3Ky 3 ii NOLKOAMXEHHSM, 3a YMOBM ii NoBepHeHHs B BaHk)
30IMCHIOETBCA Nne 3a pilleHHsaM BbaHky 3a ymoBu OOTpUMaHHSA KnieHToM yMoB Lboro [JOroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTkoBoMy paxyHKy Ans onnatu nocrnyr banky 3rigHo [orosopy, Tapudis. BaHk mMae npaBo Ha CBii po3cyq 3AICHUTK
MepeBunyck KapTku y 3B'A3KYy 3 3aKiHYeHHAM TepMiHy ii Ail, B TOMY YMCHi He OuiKytouM TEepMiHy 3akiHdYeHHs ii aii, i npu
uboMy, KnieHT He 3BiMbHAETLCA BiA OMfaTtv BMHAropoAum 3a Hapadi nocrnyrn 3rigHo [orosopy, Tapudis. Y BUNagky He
3aiicHeHHs BaHkom [Mepesunycky KapTku y 3B'A3Ky 3 3akiHYeHHAM TepmiHy i gii, KnieHT Moxe iHiuitoBaTy emicito Kaptku
3rigHo ymoB, nepefdadvenux n. 2.7. Posginy Il uboro [JoroBopy.

BaHk mae npaso BigMoBuTK y Bugadi, MNepesunycky Kaptkm 6e3 noscHeHHA npuynH. BaHk Mae npaBo BigMOBUTK y BMAaui,
Mepesvnycky KapTtku y BignoBigHOCTi A0 3akoHodaBcTBa YKpaiHn Ta npasun MIC, a Takox y pasi HagaHHA HeJoCTOBIPHUX
BiIOMOCTEMN, HEeCTiNkoro OiHAaHCOBOrO CTaHy ab0 HasIBHOCTI iHLUMX 0OCTaBUH, SIKi MOXyTb BMAMHYTM Ha MIAaTOCMPOMOXHICTb
KnieHTa.

BaHk He Hece BignoBiganbHICTE 3a HeBYacHe OTpUMMaHHSA Ta/abo akTuBaLilo nepesunylleHoi KapTkm y baHky. 3amoBneHi,
ane He oTpumaHi KapTku, y Tomy uucni nepesunyLleHi, 36epiratotbecsl y BaHky He Ginbe 3 (Tpbox) micsuis, micns Yoro
MOXyTb OYyTW 3HMLLUEHi, aHynboBaHi Ta/abo ix aito 3ynuHeHo (GrokoBaHo), 6e3 noBepHeHHs KnieHTy BuHaropoau 3a i
emicito (Mepesunyck). Mpu nepesunycky KapTku i3 3amMoBneHHsM i goctaBku KnieHTy, akTuBauig KapTku Ta oTpuMaHHs
MIH-koay go Hei moxe 6yTu 3aiicHeHa KnieHTom 4Yepe3 mobinbHu gopatok MYMB Online He nisHiwe 30 kaneHOapHUX
OHIB 3 gatn 3amoBneHHs KapTku, nicns skvx MOXMBICTb akTusadii Kaptku Gyae HegocTynHow, criadeHi BuHaropogwu,
KoMicii 3a Bunyck KapTku Ta iHWi nnatexi (B TOMy Yucni BapTicTb gocTaBku KapTku), He nignsratoTb NoBepHeHHo baHkom
KrieHTy.

KapTkv MUTTEBOrO BUMYCKY Ta BipTyanbHi KapTku [Nepesunycky He nignaratoTb.

BaHk mae npaBo Bunyumtn abo 3ynuHutu (6nokyeBaTtn) Aito KapTkun, a TakoX oBMexmT BUKOPUCTAHHSA 3apeeCcTpoBaHWX B
Mob6inbHomy nnatikHoMy gopatky KapTok, mpy HasBHOCTI o6CcTaBWH, SKi CBigyaTb NPO HecaHKLioHOBaHe/ HempaBOMipHe
BuKopucTaHHs KapTku abo ii peksisuTiB abo npu BWMHWKHEHHI Yy BaHKy nigospu LWoAo iMOBIPHOI 3arpo3v HE3aKOHHOro
BUKopucTaHHsA KapTku abo ii pekBisuTiB.

BaHk Mae npaBo aHynoBaTu KapTky Ta/abo 3ynuHutun (6rokyBaTtu) gito Kaptku 3a 3assoto KnieHta/ Oepxartens Kaptku, B
TOMy uucni y pasi Brpatw/ kpagikku KapTku, a Takox B iHLWMX Bunagkax, nepegbaveHnx 3akoHOO4ABCTBOM, MpaBuiiamm
MIC, [orosopom.

Knient/ [Oepxatens KapTku mae npaBso iHiuitoBatn 3ynuHeHHsA (6nokyeaHnHA) Aaii Kaptok, emiToBaHmx Ao Kaptkosoro
paxyHKy LUNSXOM 3BepHeHHs A0 BigaineHHs BaHky ocobucTo abo cnocobamm, BkazaHumu y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatw/kpagikkn KapTkw/ii pekBisuTiB abo iHWMX BMNagKax MOXIMBOIO HECAHKLIOHOBAHOTO BWKOPUCTaHHS
KapTkn Ta/abo ii pekBisuTiB (B Tomy 4mcni Byab-akoi iHpopmadii woao Kaptkm abo mopratueHoro npuctpoto/ TexHiYHOoro
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3acoby i3 BcTaHoBneHMM MoGinbHMM nnaTikHUM  JodaTtkoM B SKOMY  3apeecTpoBaHo  KapTky), npoBegeHHs
HecaHkuioHoBaHnx KnieHtom/ [epxaTtenem KapTtku onepauin 3a KaptkoBum paxyHkom, KnieHt/ Oepxatens KapTtku
3000B'A3aHUIA HeramHo, a came B HaWKOPOTLLUMIA CTPOK MPOTSIrOM OHS, B SIKWIA 3AicHIoBanmMcs (Bigbysanucs) BignosigHi Aii
(nogii), s3aiicHutn 3ynuHeHHs (6nokyBaHHA) Aii KapTku wnsxom:

a) 3BepHeHHst Ao LleHTpy obcnyroByBaHHa KnieHTiB (Mpautoe uinogoboBo, HoMepu TenedoHiB BkasaHi B TepMiHi «LleHTp
obcnyroByBaHHs KnieHTiB» Ta Ha Canti BaHky), abo

6) HagcunaHHa SMS 3 Homepy mobGinbHoro tenedoHy KrieHTa (3a ymoBuM kopucTyBaHHS KnieHTom nocryrolo « SMS-
GaHKiHr») Ha Homep 4682 3i 3micToM:

- BLOCK a6o BJ1OK - ana 6nokyBaHHsa BCix KapTok;

- BLOCK abo BJ1IOK i3 3a3Ha4yeHHAM OCTaHHIX YOTUPbOX Lndp Homepy KapTku - ona 6nokyBaHHs neBHoi KapTku, abo

B) BUKOpuCcTaHHa Cuctemn «lHTepHeT-6aHKiHM (33 HAasBHOCTi TEXHIYHOI MOXIMBOCTI).

BaHk He Hece BignoBiganbHoCTi 3a [MnaTikHi onepauii, iHiLiioBaHi 3a gonomoroto KapTku abo 3A4iMiCHEHHI 3a 4OMOMOrow
MobinbHoro nnatixHoro gogatky, Ao 3ynuHeHHs (6rokyBaHHs) aii KapTkm abo obMexeHHs BUKOPUCTaHHSA 3apeecTpoBaHuX
B MobGinbHoMy nnatixHomy gopaTtky KapTok, a Takox y pasi po3briokyBaHHsa Aii Kaptkm KnieHtom. CTopoHu norogamnuce,
wo B pasi nigkmoveHHs KnieHta o nocnyrn «SMS-6aHKiHr», HecaHKUioHOBaHe BUMKOpUCTaHHst KapTku, npoBeneHHsi
HecaHkuioHoBaHux KnieHtom/ [epxatenem KapTku onepauin 3a KapTKOBMM paxyHKOM BBaXaeTbCs BUSBMEHUM KrieHToM
Biapasy nicna HanpaBneHHs Bbankom SMS npo 3aificHeHHs Takoi onepauii Ha Homep MobinbHoro TenedoHy KnieHta.
3ynuHeHHs (6rnokyBaHHS) Aii KapTku abo obmexeHHs BMKOPUCTaHHsI 3apeecTpoBaHux B MobinbHomy nnatixkHomy goaartky
KapTtok moxe BigbysBatucsa 3a ycHum 3BepHeHHaM KnienTta/ Oepxatens Kaptkm go LIOK 3a ymoBu npoBegeHHs yChilLHOi
aBTeHTUdikauii Knienta/ Oepxatena Kaptku. Axkwo KnieHt/ OepxaTtens KapTku He Moxe npovTn aBTeHTudikauito (3 Oyab-
SKUX Npu4mnH), baHk He 3pincHioe 3ynuHeHHst (GrokyBaHHs1) Aii KapTku Ta MoXe 3anponoHyBaTW 34iMCHUTKM iHLWi cnocobu
3ynuHeHHs (6rokyBaHHs) Aii Kaptku, BkasaHi B n. 2.19 Poasginy Il JoroBopy, abo 3BepHyTUCH 00 BiggineHHa banky ans
3ynuHeHHs (6rnokyBaHHS) i Aii Ta nogaHHs KnieHToM 3asiBM NPO OCKapXeHHS1 HECaHKLIOHOBaHOI TpaH3aKLii.

®akT oTpumaHHs bBbaHkom 3adBuM Big KnieHTa Ha oOCKapXeHHA TpaH3akuii He no3baBnse MOro npaea 3BEpHYTUCH i3
BiNOBIOHOK 325BOK 40 NPaBOOXOPOHHUX OpraHiB.

BaHk Mae npaBo BigHoBUTU fito KapTku (akTmByBaTu Kaptky), gito sikoi 6yno 3ynvHeHo (6nokoBaHo) 3 iHiuiaTveu baHky,
abo MOHOBUTM MOXIMBICTb BMKOPWUCTaHHSI 3apeecTpoBaHux B MobGinbHOMy nnatikHoMy gopaTtky KapTok y pasi yCyHeHHsS
obcTaBuH, WO cTamM MiacTaBolo Ana Takoro 3ynuHeHHs (6nokyBaHHA) abo obwmexeHHs. BigHoeneHHs Aii KapTku
(akTmByBaHHA KapTtku), sakwo 3ynuHeHHs (6nokyBaHHa) Aii KapTku iHidinosaHo Knientom/ [epxatenem KapTku,
30INCHIOETBCA BUKIMIOYHO Ha niacTaBi nucbmoBoi 3asBu  KnieHta/ [Oepxatensa KapTku, kpim Bunagkie  3ynuHEHHs
(6nokyBaHHs) aii KapTkn vepes Cuctemy «lHTepHeT-6aHKiHM» Ta iHWWX BMNAAKiB, BU3HAYEHUX Y BHYTPILLHIX JOKYMEHTax
BaHky.

ButpaTtn, noB'asaHi i3 3giicHeHHaM 3ynuHeHHs (6nokyBaHHsA) Aii KapTkm a TakoXk no BigHoBneHHwo Aii KapTku
(akTmByBaHHI0 KapTku) Hece KnieHT.

Yknagatoun [orosip, KnieHT ©e33acTepexHo MiATBEPAXye CBOW 3rogy 3i Bciva ymoBamy 3ynuHeHHs1 (OrokyBaHHS) Aii
KapTku BcTaHoBneHMn ymoeamu [1oroBopy, BM3HaE ix SIK 3A4iNCHEHi 3 Oro 3rogu.

Ons 3abe3neveHHs nig 4ac kopucTyBaHHA KapTkoio 6Ge3neku, HeobxigHO OoTpumyBaTuca ymoB [loroBopy a Takox
pekoMeHOOBaHNX 3axofiB 0e3nekn, K BUKINAOEHUX Y TMOMOXKEHHSX akTiB LMBINbHOrO 3aKOHOA4ABCTBA, HOPMAaTWMBHO-
npaBoBKx akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i po3miweHnx Ha CaiTi baHky, Ha GaHkomaTi (Ha MOHITopi 6aHkomaTy)
TOLL.

B tomy uucni Knient/ Jepxatens KapTku 3060B’s3aHuiA:

nepeKkoHaTncb y TOMy, WO Ha 6aHkomaTi abo iHWOMYy NpUCTPOi ANnA BuAayi roTiBKW, NPUAMaHHA KapTKW, B TOMY YWCHi Ha
KnaBsiaTypi, BiACYTHi Oyab-siki 3aiBi NPUCTPOI, BiACYTHI Bideokamepu TOLWO. Y BWNaAKy BUHWKHEHHS TEXHIYHMX 360iB npu
KOPUCTYBaHHi GaHkomaTom (He BMAava 3aMOBIIEHOI CyMU roTiBkM / He noBepHeHHs KapTtku Towpo), Knient/ Oepxatens
KapTku 3060B’'a3aHuii He Bigxoasum Big 6aHkomaty 3aTtenedoHyBatu o LieHTpy obcnyroByBaHHSA KNIEHTIB | BUKOHYBaTH
BkagsiBku onepaTtopa LIOK;

30iNCHIOBATM MraTexi B Mepexi IHTEepHET 3 BUKOPUCTAHHAM PeEKBI3MTIB KapTKM BUKMOYHO 3a OOMOMOro MOPTaTUBHUX
npucTpois abo TexHiuHMX 3acobiB, Ha SKMX BCTaHOBMEHE MiLleH3iiHe nporpamHe 3abesneveHHs, B TOMy Ynchi onepauinHa
cuctema, aHTUBIpycHe nporpamHe 3abesneyeHHa Ta MixvepexeBu ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHUM OHOBJIEHHAM MNpOrpaMHOro 3abe3neyveHHsi, aHTMBIpyCHMX 0a3 Ta npoBOAUTM MEepioandHe CKaHyBaHHS
BMACHOTO TEXHIYHOro 3acoby, SKWN BUKOPUCTOBYETLCHA ANA 3AIMCHEHHS [MnaTikHuX onepauin, Ha HasiBHICTb LUKIONMBOrO
nporpamHoro 3abeaneyeHHs. MNpyu ubomy, Knient/ Oepxatens Kaptku npuiimae Ha cebe pusukuy, LU0 MOXYTb BUHUKHYTU Y
3B’5I3KYy 3 3apaXeHHsIM TexHiYHoro 3acoby Bipycamu Ta iHWMM LIKIONMBMM MPOrpamMHUM 3abe3neyeHHsIM, BHACNiAoK sIKMX
TpeTi 0cobu MOXyTb OTpUMaTK pekBi3nTWM KapTku Ta 3A4IMCHUTU HeCaHKLiOHOBaHI TpaH3akuii;

He BMKOPWCTOBYBATW AN 34IACHEHHS MNaTexiB B Mepexi HTepHET 3 BMKOPWUCTaHHSIM PEKBIi3WTIB KapTku: TexHiYHi 3acobu
nybniyHoro KopucTyBaHHA (iHTepHeT-kade TowpP); nybniyHi mepexi ©6e3gpoToBOro AOCTYyMy A0 IHTEPHET 3a TEXHOOriE
Wi-Fi (y kadpe, napkax, rotensx, TOproBux LeHTpax TOLLO);

He BMKOPUCTOBYBATW PEKBI3UTW KapTku OANa 34IMCHEHHS NnaTexiB B Mepexi IHTepHeT Ha CyMHIBHUX/LLAXpanCbKuUX cawTax,
30Kpema, are He BUMKIMOYHO, Ha LUAXpamCbKMX carTax, Mepenik skMX PO3MIleHW Ha canTi YKpaiHCbKOi MixOaHKIBCbKOI
Acouiauii yneHiB nnatikHMX cuctem: http://ema.com.ua/;

He BiOKpMBATK €NneKTPOHiI MOBIAOMIEHHS Big HEBI4OMMX BignpaBHUKIB, MiQO3pini enekTpoHi NOBIAOMMEHHS, B T.4. davnu/
NOCUMNaHHA Ha canTn y Mepexi [HTEepHET, SAKi MICTATLCSA B TaKMX NOBIAOMIEHHSX;

y Bunagky Brpatu/kpagikkn KapTku/ii peksisutiB abo iHWWX BUNagKiB MOXIIMBOrO HECaHKLiOHOBAHOMO BUKOPUCTaHHS
KapTku Ta/abo i peksisuTtiB (B ToMy umcni 6yab-akoi iHdopmauii wono KapTku), npoBeaeHHs HecaHKuioHoBaHuX KrieHTom/
Oepxatenem KapTku onepauiii 3a KapTkoBnM paxyHKOM 34iMCHUTU 3ynuHeHHs (6rokyBaHHs) Aii KapTkm B mopsiaky i cTpok,
BCTaHoBneHi n. 2.19 Posainy Il Jorosopy.

CTOpoHM noromxytoTbes, WO HepgoTpumaHHst KnieHtom/ [epxatenem KapTku nepepbayveHnx uum nyHkTom [oroBopy
3000B’si3aHb BBaXAETbCA OisMMU 4n 6e3aianbHICTI0, HacniaKoM SIKUX Moxe O6yTu HecaHKLUioHoBaHe BuKOpuCTaHHA KapTkw, i
pekBi3nTiB abo iHLWOT iHcbopmauii, sika Aae 3mory iHilitoBaTy MNnatikHi onepaduii.

OcobnuBocTi BUkopuctaHHa MoGinbHUX nnatixxkHMX goAaTtKiB.

[na 3pincHeHHA onepadi 3a KapTKoBMM paxyHKOM 3 BUKOPUCTaHHAM TexHororii 6€34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B Mepexi IHTepHeT moxe 3actocoByBaTuCb MoGINbHWIA NnaTiKHWA O04ATOK, ANs 40ro
Knient/ [epxatenb KapTku NOBMHEH 34INCHUTM peecTpaulito KapTku LWNsSXoM BHECEHHsT pekBisuTiB KapTku oo MobinbHoro
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nnaTikHOro [oJatky BignNoBiQHO [0 NpaBun BUKOPUCTaHHS BignosigHoro MobinbHoro nnatikHoro pogatky. [Micna
3AiMcHeHHA BaHkom ycnilHOi mepeBipkM pekBi3nTiB 3apeecTpoBaHoi B MobinbHoMmy nnatikHoMy fdopaTky KapTkm Ta
niaTBepoxeHHst peectpauii Kaptkm B MobGinbHoMy nnaTtikHOMy [ofatky ¢popMyeTbCH €NeKTpOHHE NpedcTaBrieHHs!
popatkoBux peksisnTiB KapTku (Hapani — « TokeHi3osaHa Kapmka» abo « TOKeH») Ta OpiEHTOBHE BidyarbHe BifobpaXKeHHs
KapTtku.

TokeHizoBaHa KapTka MOXe BMKOPUCTOBYBATUCS 3 METOH):

- 3[0iCHEHHs onnaTu ToBapiB, pobiT abo nocnyr ToproBusi B Mepexi HTepHeT abo 4yepe3 nnaTikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopucTaHHAM MobinbHoro nnaTtikHoro AogaTtky, 3 ypaxyBaHHSM TOro, L0 onepauii 34iCHITLCS
BiAMOBIAHO [0 HamnawTyBaHb MOPTATUBHOMO MPUCTPO0 abo TexHiyHoro 3acoby Knienta/ Odepxartens KapTky, wwnsxom
nepeBipkM BiOOWTKY nanbus, BBEAEHHA naporno (rpadiyHoro abo YMCOBOrO) Ta iHLWMM LWISXOM, nepenbavyeHum
BiANOBIOHMM NMOPTaATUBHUM MPUCTPOEM abo TexHiYHMM 3acobom.

- nepernsgy iHdopMalii Npo nonepedHi onepawii, 34iNCHeHi 3 BUKOpUCTaHHAM MobGinbHoro nnatikHoro gogartky (gara,
cyma ornepadil, HanmeHyBaHHA ToproBus), a TakoX iHdopmauii Wwoao cTaTycy TOKEeHI30BaHOI KapTku, SKWO Le
nepeabayeHo TexHIYHMMM MOXIMBOCTAMM MobinbHoro nnaTikHoro pgopatky, 3 iHdopmyBaHHaM KnieHta/ [Odepxartens
KapTku npo 3aiicHeHi onepauii 3 BUkopucTaHHaM MobinbHoro nnaTtikHOro gopartky BignoBigHO 40 YMOB Liboro [loroBopy.
[na spgiicHeHHs onnatu TosapiB, pobGiT abo mocnyr 3a JoMOMOrol TOKEHI30BaHOI KapTW, 3 BUMKOPUCTaHHAM MNaTikHUX
npucTpoiB, ocHaweHnx TexHororieto NFC, KnieHt/ Oepxartens KapTtku, BuOpaBLm BignoBigHy TOKeHi3oBaHy KapTKy B
MobGinbHoMy nnaTikHOMy [A0[4aTKy MOBUHEH PO3MICTUTM MOPTATMBHUA NPUCTPIA nopsg 3 OGEe3KOHTaKTHUM  NAaTiKHUM
npucTpoem Toprosus Npu LibOMY 3AINCHUTW MIATBEPAXEHHS onnath y crnocib, nepegdbadvyeHnini TEXHIYHMN MOXIIMBOCTAMU
nopTaTtMBHOro npucTpoto. [nsa 3picHeHHs onnatyu TosapiB, pobiT abo nocnyr 3a gonomoro TOKEeHI30BaHOI KapTu B
mepexi IHTepHeT, KnieHt/ [epxatenb KapTkm mae ob6patu BignosigHui cnocidé onmatu Ha Beb-canti Toprosus,
TokeHi3oBaHy KapTKy Ta chigyBaTu iHCTPYKLiSAM Ha ekpaHi nopTaTMBHOrO npucTpolo abo TexHiyHoro 3acoby Aans
3[iMCHEeHHs onnaTtu.

Knient/ Oepxatens KapTtku, yknagatoum uen Jorosip niagTBEpOXye CBOE PO3YMIHHS TOro, LUO MPOBEOEHHS ornepauini 3a
KapTkoBMM paxyHKOM 3 BMKOpWUCTaHHsSM MobinbHoro nnaTtikHoro pgopatky pgonyckaetbcsi baHkom nuvwe 3a ymoBM
BMKOPUCTAHHSI TiLlEH3iHMX nporpaMHMX 3acobiB Ta MoOinbHUX nnaTikHWX goAatkiB, a Takox Tuny KapTok npsiMo
BM3HayeHnx baHkom Ha Canti baHky, Ta onepadii, 30iCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKX LUMAXOM MEPEBIPKU
BiOOWTKY nanbus, BBeAeHHs naporno (rpadiyHoro abo 4YMCroBOro) Ta iHWMM LNsxXoMm, nepeabadveHnM  BignoBigHUM
NopTaTUBHUM MPUCTPOEM abo TexHiYHUM 3acoboM, i B TakOMy BUMaAKy BCi onepadii, 34iICHEHI TakMM YMHOM, BBaXalTbCS
npoBegeHMn 6esnocepeHbo KnieHTOM Ta He MOXyTb OYTU ockapeHi sik HecaHkuioHoBaHi KnieHTom. Mepenik MobinbHnx
nnaTikHWX Ao4aTKiB, BM3HavyeHWX bBaHkoM Ona MOXNIMBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTkW, € BUYEprnHMM Ta
3a3HayeHun Ha Canti BaHky 3a nocunaHHaMm: https:/iretail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nnaTikHi onepadii, 3aincHeHi B MoGinbHUX nnaTixHWX JodaTkax, Lo He MPOMOHYTLCS
BaHkom, 3a KOpPeKTHICTb pobOTU MOpTaTUBHOrO NpUCTPoo Ta TexHidHoro 3acoby Knienta/ Oepxatena Kaptkn, MobinbHoro
nnaTikHoro [oAaTtky Ta Oyab-sikux nocnyr (cepsiciB), SKi NPOMOHYKOTbCSA TpeTiMu ocobamu (onepaTtopamy MoOGinbHOro
3B’A3Ky, PO3pobHMKamu nporpamHUX 3acobiB TOLWO) nig 4ac kopucTyBaHHs MobinbHMM nnaTtikHuM gogaTtkom Ta /abo
nopTaTMBHUM NpPUCTPOEM Ta /abo TexHidHMM 3acobom KnieHTa. BukopuctaHHs TokeHizoBaHOi kapTku nepenbavae
eneKkTPOoHHY nepepayvy ocobwcToi iHdopmauii 3a gornomorowd 6e34poToBOI TEXHOMOr TPETbOI CTOPOHW, LU0 HE MOXe
KoHTportoBaTucst baHkom, Tomy BaHk He rapaHTye KOHbioeHUiMHICTL | 6e3neky Takoi nepedadi AaHux. KoHdigeHuinHicTb
Ta Gesneka nepefpadi gaHux 3abesnedyeTbCsi BiQNOBIAHO OO YMOB BMKOPUCTaHHS BignosigHoro MobGinbHoro nnartixHoro
poaatky. Npu HeobxigHOCTI nepepadi gaHux, Bu3HadeHux y n. 8.8.1. Posginy | Ooroeopy, TpeTim ocobam B npoOLECi
peecTpadii (3 meTol peecTpauii) Kaptkm B MobinbHoMy nnatikHoMmy gopatky, baHk posuiHioe pgii KnieHta/ Oepxatens
KapTkn no peectpadii Kaptkm B MobinbHoMy nnaTikHOMy [oAaTKy HagaHHsM 6e3yMOBHOI 3rogu Ha Taky nepegady.

Knient/ [epxatens KapTku Mae npaBo B Oyab-sKM 4ac BigMOBWUTUCS Big, BMKOPUCTAHHSA TOKEHI30BaHOI KapTKW,
BuganveLLm i 3 MobinbHoro nnatikHoro gogarky.

3ynuHeHHs (6nokyBaHHsA) Aii KapTkm abo aHymnoBaHHa KapTku BaHkoMm, npu3BoguTb OO0 BiAMNOBIOHOTMO 3YMMHEHHS
(6rnokyBaHHs) gii abo aHynoBaHHS BioNoBigHWX TOKeHi30BaHMX KapTok, 3apeecTpoBaHux KnieHtom/ Oepxartenem Kaptku y
MobinbHoMy nnaTikHoOMy Aofarky.

Knient/ [epxatenb KapTkm 3000B’A3yeTbCH BMKOpUCTOBYBaTM KapTku BigMoBigHO [0 BCTaHOBMEHUX YWMHHUM
3akoHogascTBOM npasun Ta npasun MIC, a Takox ymos [lorosopy.

[na oTpuMaHHs KOHCyNbTauin LWOAO BUKOpUCTaHHA KapTku, a Takox npyv HeobxigHocTi 3ynuHeHHs (6nokyBaHHs) Aii
KapTkn abo npu BWHWKHEHHI HewTaTHux cuTyauin, Knient/ [depxaTtenb KapTkm Moxe CKOpUCTaTUCSt HacCTYMHUMM
KOHTakTHUMKn TenedoHammn LleHTpy obcnyroByBaHHA KnieHTiB BaHky: +38 (044) 290-7-290 ana A3BiHKIB no YkpaiHi Ta 3-3a
KOpZOHY 3a Tapudiamu BigMnoBiAHOroO onepatopa), a Takox 6e3nocepeHbO 3BepHYTUCS Yy BigaineHHs BaHky, B sikomy Oyno
BiakpuTO KapTkoBuin paxyHoK Ta BuaaHo Kaptky.

KnieHT p[ns oTpumaHHs rpowoBMX nepekasiB Ha KapTkoBuin paxyHok 3a Homepom MOGiNbHOro TernegoHy Moxe
ckopucTtatucb cepicom MMC Visa Alias ansa cTBopeHHst 3B's13ky Mik KapTtkowo Ta Homepom MoGinbHoro TtenedoHy.
IHiLiloBaHHSA CTBOpEHHs1 3B’A3Ky Mik KapTkoio Ta Homepom MoGinbHoro TenedoHy 34incHIETLCA KnieHTom y moGinbHOMy
popatky «[MYMB Online» 3a HasiBHOCTI TEXHIYHOI MOXMBOCTI. [nsa 3miHM Homepy moOinbHOro ternedoHy, 3B’A3aHOro C
KapTkoto 3a gonomoroto cepsicy MIMC Visa Alias, KnieHT camoCTiliHO iHiLitoe CTBOPEHHS1 HOBOMO 3B’s3Ky MK KapTkoto Ta
HoBMM Homepom mobinbHoro TenedpoHy y mobinbHomy goaatky «[MYMB Online» (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI).

YacmwmHa 3.
Mopsapok 3aincHeHHA po3paxyHKiB

Mpn HacTaHHi CTPOKIB BMKOHaHHA MraTikHWMX onepauii KnieHta 3a umum JoroBopom baHk HabyBae npaBo 3filicHoBaTh
[OroBipHe cnucaHHA 3 KapTKOBOrO paxyHKy, WO BW3Ha4YeHWn Yy BiAnoBigHiM 3asBi Ha MPUWEAHAHHS, TPOLLOBI KOLWTK B
po3mipi, HeobXxigHOMY Ans BWKOHAHHA nnatikHux onepauii KnieHta abo 1oro [osipeHux oci6. Y Bunagky obpaHHs
KnieHTom nocnyrm/nocnyr 3 ykrnageHHs OOroBopy/iB CTpaxyBaHHS Bif, iMEHi, B iHTepecax Ta 3a AOpYyYEeHHSM CTpaxoBuKa
(mocnyrm CTpaxoBOro nocepedHuUTBa) Ta YKNageHHs [AOroBopy/iB CTpaxyBaHHS (KpiM BMMaAKy YKNageHHs [OOroBopis
CcTpaxyBaHHs, Bka3aHux B n. 4.2.18 Posginy Il yboro [oroBopy), KnieHT noromxkyeTtbcs Ha 3a4iNcHeHHA [orosipHOro
cnucaHHs BaHkoM npu HacTaHHi CTPOKIB/TEPMIHIB OMnaTM CTpaxoBMX MraTexiB (nMpemin) 3rigHO yYMOB JoroBopy/iB
CTpaxyBaHHS 3a paxyHOK BriacHux kowwriB KrieHTa Ha KapTkoBOoMy paxyHKy, CamOCTiHO, Ha MiACTaBi HaneXHVM YMHOM
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ohopMIeHMX MnaTikHUX IHCTPYKUiN, cnucyBatn 3 KapTkoBoro paxyHKy KrieHTa rpoLlioBi KOWTWM B po3Mipi, HeobXxigHoMy
ONA BUKOHAHHA rpoLloBmx 30608B'a3aHb KnieHTa 3a 4OroBopoM/My CTpaxyBaHHS.
PospaxyHkn npoBoasaTbCst B rOTIBKOBIN Ta 6e3roTiBkoBii dopmax BigMoBigHO [0 3akoHoAaBCTBa YKpaiHW Ta npasun
BignosigHoi MINC, B ToMy 4uchi 3 ypaxyBaHHAM HaCTYMHOTO:
Mpwn 3giicHenHi BuaaTkoBoi MnaTtixHol onepauii 3 BukopucTaHHam KapTtku Ta/abo i pekBisuTiB Ha KapTkoBoMy paxyHKy Ha
cTpok go 30 kaneHaapHux AOHiB OrokyrTbCcs: cyma BuaaTkoBoi MNnaTixHoi onepalii y po3mipi BignosigHo Ao iHdopmaui,
oTpumaHoi BaHkom Big MIMC/iHworo yvacHuka MIMC Ta cyma kowmicii BaHky, 6e3nocepenHb0 NOB’sI3aHOI 3 BMOATKOBOK
MnaTxHolO onepauieto, y posmipi BignosigHo Ao TapudiB (3a HasBHOCTI). MnatikHWM nimMiT Ha KapTKoBOMY paxyHKy
3MEHLLYETLCSA Ha CyMy GIIOKyBaHHS.
CnucaHHa cymu BupaTkoBoi [MnaTikHOi onepauii Ta cymu komicii BaHky, ©6e3nocepefHbO MOB’SI3aHOI 3 BWUAATKOBOO
MnaTtixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHTa 3aiicHoeTbes nicna oTpumanHa barkom Big MIC/iHworo y4acHuka
MIC iHdpopmaLii Npo HeOOXigHICTE CMMCaHHS CyMM BMOATKOBOI naTixHOI onepauii Ta iHopmaLii npo cymy A0 CnMcaHHs
3a Takow BuaartkoBol [MnaTikHOW onepadieto. BpaxoBytoun ocobnmBocTi oyHKLiOHyBaHHA MIIC, cyma BuAaTKoOBOI
MnaTixHoi onepauii, 3abnokoBaHa Ha KapTKoBOMy paxyHKy, MOXe BiApi3HATMCb Bid cyMu BuaaTtkoBoi lNMnaTixHOI onepaduii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMy 4ucri, ane He BUWKIOYHO, Y 3B’SI3KY 3: BUHUKHEHHSIM KypcoBOi pi3Huui (n. 3.8
Poaginy Il uboro [Horosopy); BukopuctaHHaM TexHororii MMIC DCC (n. 3.19 Posginy Il yboro JoroBopy)), a TakoX He
cniBnagaTtu y yaci 61oKyBaHHA Ta cnucaHHs KowwTiB. baHk He Hece BignoBiganbHOCTI Ta He BiglkoaoBye KnieHTy pisHuLo
MiX 3abMoKoBaHOK Ta cnucaHol cymamu 3a lNnaTikHo onepalieto.
B pasi HeoTpumaHnHa BaHkom Big MIC/iHworo ydacHuka MIIC iHdopmauii Npo HeoOXigHICTb CNMCaHHS KOWTiB 3
KapTkoBOro paxyHKy 3a BignoBigHOW BuOaTkoBow [naTikHOWO onepauieto, Ha 34IMCHEeHHSA SKOol KowTmu Ha KapTkoBomy
paxyHKy Oymu 3abrokoBaHi, npotarom 30 KaneHgapHUX AHIB 3 AaTv iHIiLitOBaHHA MpOBEeAEHHs BMAATKOBOI [MnaTikHOI
onepadii, kowTn Ha KapTkoBomy paxyHKy po3bnokoBytoTbcd. Akwo 30-i AeHb nmpunagae Ha BuxigHWA, Hepobounn abo
CBSATKOBUM A€Hb, KOLWTWN PO306IIOKYOTbCHA HACTYMHOrO 3a TakuM BUXIQHWUM, Hepobodmm abo CBATKOBMM AHEM pobOYOoro OHs.
MpoBeaeHHs [MnaTtikHOI onepauii He Moxe OyTU ckacoBaHe OKpiM BWNagKiB, BCTaHOBMeHMX LmMm [dorosopom (n. 4.2.12
Posginy | uboro [oroBopy) Ta Aitouum 3akoHogaBcTBOM YkpaiHu. Cyma kowrtiB, 3abnokoBaHa Ha KapTKOBOMY paxyHKy 3a
BuaaTtkoBow [InmaTikHOW onepauicto, He Moxe OyTn posbrokoBaHa [OCTPOKOBO / OO MOMEHTY OTpUMaHHs BaHkom
iHcbopmauiii Big MIMC/iHworo yyacHuka MINC npo HeobXigHICTb cnucaHHsA KowTiB 3 KapTKOBOro paxyHKy 3a BiAnoBigHO
BMAaTKoBoi lNMnaTikHO onepadieto abo Npo po36soKyBaHHA KOLUTIB.
Mpu 3piicHeHHi lMnaTbkHx onepauii 3 BMKOpUCTaHHAM KapTkm Ta/abo i pekBisuTiB, BaHKkoMm, 3 ypaxyBaHHSM PU3UK-
OpIEHTOBHOMO Niaxody Moxe 3acTocoByBaTucsa TexHornoria 3-D Secure, npu sk ana 3aeeplueHHs lMnatixHoI onepaluii 3
BMKOpUCTaHHAM KapTku Ta/abo i pexsisuTis, KnieHTy moxe 6yTn 3anponoHOBaHO 34iNCHUTM OAHE 3 HAaCTYMHOrO:
- BBECTM OpWriHanbHU/A 4YWUCrOBWUIA MNaporb, WO HaaxoauTb Ha Homep MobinbHoro TenedoHy KnieHta y surnagi SMS-
NMoBIJOMIEHHS;
- 3OiACHUTY nepeBipky GIOMETPUYHMX JaHUX 3a [AOMOMOrOK CKaHyBaHHA BiOOWTKY nNanblsi, po3nidHaBaHHA 00nmMyust 3
BVMKOPWUCTaHHAM MOPTATUBHOTO MPUCTPO0 B MobinbHomy gopatky «[YMB Online». | B Takomy Bumagky Bci onepauii,
niaTBepOKEHi TakMM YMHOM, BBaXaloTbCHA npoBedeHnMu 6esnocepedHbO KnmieHTOM Ta He MOXyTb OyTu ockapxkeHi sk
HecaHKLioHoBaHi KnieHTom.
B peskmx Bunagkax (MOBTOpHI nepekaswn, nepekasn, 3a SKMMU paHille 3acTOCOBYBAanvCb BULLEHaBeAeHi MeToau
niaTBepoXeHHst Tow) TexHororia 3-D  Secure Moxe He nepenbavaTy 3acTOCYBaHHS BULLE3a3HAYeHUX MEeToZiB
nigTBepaKeHHs AN 3aBeplueHHs [MnaTtikHOI onepauii, i B TakoMy pasi 3aBeplueHHs [MnaTikHOi onepauii 34iMCHI0ETLCSA
BaHkom nicns HaTuckaHHs KnieHtom «Cnnatutuy/ «lligTBepaxyto»/ «Jani» ToLlo.
3 MeToto 3anobiraHHsi BUHUMKHEHHST HecaHkLioHoBaHOro oBepapadTy 3a onepauisMu:
BMOAui roTiBKW, AKi 34IMCHEHI He Yepe3 GaHKoOMaTuW, NNAATPKHI TepMiHamM, iHWi nnatixHi NnpucTpoi baHky, Ha KapTkoBomy
paxyHKy GroKyeTbCA cyma B po3Mipi KOMicii BianosigHO 00 Tapudi. Akwo Takui GaHkoMaT, NNaTikHUA TepMiHan, iHLWMN
NAaTPKHUA NPUCTPIA HanexuTb OaHKy-napTHepy, BaHk npoBoauTb pPoO3GOKyBaHHS HaAMLLKOBO 3abriokoBaHOI CymMu B
pO3Mipi KOMICii Y A€Hb HagXO[AXeHHS CyMU BIiALIKOAYBaHHA OO CNMCaHHA, KpiM Cymu B PO3MIpi KOMicii, ska nepegbayeHa
Tapudpamu;
y BamnioTi, sika BiApi3HAETbCS Big BamoTu KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy 4oOaTkoBO GrOKyeTbCs cyma y
po3Mmipi WO Bu3HavaeTbCcs BaHkom Ha BnacHwi poscyd. IHdopmauilo Npo cymy rpoLIOBMX KOLUTIB, WO AoAaTKoBO Oyna
3abnokoBaHa BaHKOM 3rigHO YMOB LbOro NMyHKTY MOXHa Ai3HaTvCA Yy BigaineHHsx BaHky abo y LleHTpi o6cnyroByBaHHst
KnieHTIB.
Cyma onepauii i cymn kowrTiB, Bka3aHi y n.n. 3.3.1, 3.3.2 yboro nyHkTy [JoroBopy, MOXyTb 6yTu 3abriokoBaHi 1O MOMEHTY
NpoBeLeHHs1 MixOaHKIBCbKMX po3paxyHKiB. Y TakoMy pasi, MnaTixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETbLCS.
BaHkom, npu BM3HaYeHHi 4aTu BUHUKHEHHS i po3mipy HecaHkuioHoBaHoro osepapadTy, NpMUMaETbCs OO yBaru, WO cyma
nepekasy y BamnioTi, sika Bigpi3HSeTbCA Bia BamoTn KapTkoBoro paxyHKy moxe OyTu BigkopuroBaHa nicrisi NpoBeOEeHHs
MiKOaHKIBCBKUX po3paxyHkiB abo BignoBiAHO [0 CyMM OO CMMUCaHHS, Sika BUCTABISIETLCS MMaTiKHOK cucTemoto. BaHk
NoYMHAE HapaxyBaHHsI BiACOTKIB Ha 3anuMwok no HecaHkuioHoBaHOMy oBepapadty Ha 4 (4eTBEpTWUI) KanenHZapHWUA OeHb
Bif, BUHVMKHEHHS HecaHkuioHoBaHoro osepgpadry.
KnieHT 30608B’A3aHuin noracutn 3aboproBaHicTb 3a HecaHkuioHoBaHWM oBepapadtoMm B MOBHOMY 06ceA3i npotarom 15
(MATHagUATWM) KaneHJapHUX [OHIB 3 [OHS WMOro BWHWKHEHHSA. [lpoueHTHa CcTaBka 3a KOpPWUCTYBaHHA  KoLiTamu
HecaHkuioHoBaHoro oBepapadty ctaHoBuTb 50% (MATOAECHAT) NPOLEHTIB piMHUX Ta PO3pPaxoBYETbCH BUXOOAAYM 3
po3paxyHky 360 (TpucTta wictaecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapaddToM Ta MPOLEHTU 3a
KOPUCTYBaHHS KoOLTaMu HecaHKuioHoBaHOro oBepapadTy MnoraaeTbCA 3a paxyHOK KOLWTIB, WO Hagiwnv Ha KapTtkosui
paxyHok KrieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocCTi 3a HecaHkuioHoBaHMM oBepapadhToMm, Lo He NoBepHEHa
npotarom 15 (M'ATHaQUATW) KanenHaapHUX OHIB 3 4aTW MOro BUMHMKHEHHS, BBaXAETbCsl MPOCTPOYEHO 3abOoproBaHicTHo.
Mpwn HenoraweHHi KnieHTOM y BCTaHOBNEHW CTPOK 3aboproBaHocTi 3a HecaHkuioHOBaHUM oBepApadiToM, MpoueHTaMu 3a
KOPUCTYBaHHA Kowwmamu HecaHkuioHoBaHOro osepapadity, baHk mMoxe 3AiNCHUTW OOroBipHE CMMCaHHSA rPOLLOBUX KOLUTIB B
pO3Mipi, HEOOXiAHOMY Ans noralleHHs NpocTpoyeHoi 3aboproBaHoCTi 3a HecaHkuioHoBaHuM oBepapadtom 3 Oyab-sKux
iHWmnx paxyHkiB KnieHTa, Bigkputux B baHky, a Takox 3 6yab-skux paxyHkie KnieHta, ki Oyae Bigkputo nomy B baHky nicns
yKnageHHs uboro [loroBopy.
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Mpwn 3gincHeHHi onepauin 4vepes GaHkomaTtw, nnaTikHi TepMmiHanu/ MNpUCTPOI TOWO MOXe BumaraTucs BeefeHHs [MH. Y
BUNaaKy Tpbox cnpob Habopy HenpasunbHoro [MIH, KapTka Bunydaetbea Ta i 4isg npusynmHAETbCS.
Onnata ToBapiB (pobiT, nmocnyr), OTPUMaHHS TOTIBKOBUX KOLUTIB 3a gonomMorow KapTku 3AiicHIoTbCA Ha ymoBax i B
nopsgky, wo gie y ToproBust abo B 6aHky, wo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHs Ta/abo noBepHEeHHs
ToBapy (BiAMOBM Bif, 34iNCHEHHs1 pPOBIT YM HagaHHs Mocnyry), WO onnadeHi 3a gonomoro KapTtku, KnieHT He mMae npaBsa
BMMaratu Big ToproBuUS MNOBEPHEHHsI KOLWITIB [FOTIBKOK, a MOXe BuMaratu BigLIKOAYBaHHA CyMW onepauii LUIsxom
6e3roTiBKOBOro nepekasy KoLTiB Ha KapTKOBWI paxyHOK.
KnieHt npu 3giicHeHHi MNnaTtixHoi onepauii 3 BukopuctaHHAM KapTku NOBWHEH nignucaty KBUTaHLUilo (Yek, chin
TOLLO), BMEBHUBLLMCL Y BiAMOBIOHOCTI CyMM, MPOCTABIEHOI Ha LMX OOKYMEHTax, CyMi ¢hakTu4Hoi onnatu abo BuaaHoi
roTiBku. lignucaswm uen AokyMeHT, KnieHT BM3Hae NpaBWmnbHICTb BKa3aHOI CymMu Ta Aae BkasiBKy baHky Ha cnucaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. [lignucyBaTtn 3asHaveHy KBWUTaHUilO (4ek, Chin TOWO), Yy SKii He npocTaBreHa
cyma onepauii, KnieHt He mae npaBa. ToproBeub He Mae npaea Bumaratu Big KnieHta/ Oepxatena KapTku nignucaHHs
KBUTaHLi (4eka, crina Towp), SKWo HMM Bxe BBeaeHo [MIH y npoueci 34iicHeHHs onepauii Ta iHWe He BCTaHOBMEHO
npasunamu MIC.
ToproBeLb Mae NpaBoO BiAMOBUTUCS Bid NPOBEAEHHS PO3PaxyHKIB 3 BUMKOPUCTaHHAM KapTku: y pasi 3aKkiH4eHHs TepMiHy
4ii KapTtku, BigcyTHOCTI HeobXigHWMX O3HaK i NNaThkHOCTI TOLO; Y pasi HEMOXMBOCTI BMKOHAHHSA aBTopu3allii y 3B'A3Ky 3
TEXHIYHUMX MpudvHamK; Yy pasi BigcyTHocTi nignucy Ha Kaptui abo HesignosigHocTi Mk nignucom Ha Kaptui Ta
nianucom Ha KBUTaHUil (4eky, cnini Towp), fka odopMIAETLCA 3a pesynbTaTtaMmu onepawii, y pasi HenpaBUMbHOrO
BBefeHHs [IH abo npu oTpumaHHi HeraTuBHOrO KoAdy aBTopu3auii. Takox ToproBeub Mae npaBo BiAMOBWUTUCH BiA
NPOBELAEHHS pO3paxyHKiB 3 BUKOpUCTaHHAM KapTku skwo ocoba BiAMOBMSETbCA HagaTM AOKYMEHT Ans  1oro
ineHTudikauii, y nepeabaveHynx 3aKkOHOO4ABCTBOM Bunagkax, abo skwo Oyrno BusiBnNeHo, WO ocoba He Mae npaBa
BMKOPWCTOBYBaTW HagaHy Onsi po3paxyHKiB KapTky.
IMpw 3pincHeHHi onepauin 3 BUkopucTaHHaM KapTku abo i pekBisuTiB 3aCTOCOBYETLCS HACTYMHE:
Mpy 3pificHeHHi onepauii B iHO3eMHi BamtoTi 3 BuUKOpUCTaHHAM KapTku abo i pekBiauTiB no3a Mepexelo nnaTikHMX
TepMiHaniB, 6aHkomaTiB abo iHWMX NnaTikHMX NPUCTPOiB BaHKy cnmncaHHsA kowmiB 3 KapTKoBOro paxyHky, SKui BigKpuTO B
iHO3eMHIl BarntoTi, 34iNCHIeTLCA 3a kypcoM MIC Ha aaty o6pobku MIMC diHaHCOBOI onepallii.
Mpn 3piicHeHHi onepauii B iHO3eMHi BamtoTi 3 BukopucTaHHaM KapTku abo i pekBiauTiB no3a Mepexelo nnaTikHMX
TepmiHanis, 6aHkomaTiB abo iHWMX MnaTikHUX NpUcTpoiB BaHKy cnucaHHsa kowrTiB 3 KapTKOBOro paxyHKy, sikuiA BigKpUTO B
HaLlioHanbHI BanoTi, 3OINCHIOETBLCA:
Axkwo BanoTta onepauii gonap CLWA - 3a kypcom, BcTaHoBreHMM BaHkoMm no onepauisix, 34iNCHEHWUX 3 BUMKOPUCTaHHSM
KapTkn nosa mepexeto nnaTikHMX TepmiHanie, 6aHkomartie abo iHWMX nnaTikHux npucTpois baHky, Ha AaTty 3AiMCHEHHs
onepadii.
Axkwo BanoTa onepadii BigpisHAeTbea Big gonapy CLUA - 3 samtotu onepauii B gonap CLUA 3a kypcom MIIC, 3 gonapy
CLA B HauioHanbHy BarioTy 3a KypcoM, BCTaHOBMNeHMM BaHkom no onepauisix, 34ilNCHeHWX 3 BUKopucTaHHaM KapTku nosa
Mepexeto NnaTikHUX TepMiHanis, 6aHkomatiB abo iHWMX nNnaTixHUX NpucTpois BaHKy, Ha AaTy 34iCHEHHs onepaduil.
Kypc BaHky BCTaHOBMIOETHCS Nuile Ans koHsepTauii 3 gonapy CLUA y rpusHio.
Mpwn 3gincHeHHi onepauii B HauioHanbHii BanoTi 3 BukopuctaHHAM KapTkum abo ii pekBi3uTiB mosa Mepexelo nraTiKHMX
TepMiHaniB, 6aHkomatie abo iHWWX nnatixHUx npucTpoiB baHky, y Bunagky 3aiicHeHHs MIIC koHBepTauii B iHO3EMHy
BantoTy nig 4ac npoBedeHHs1 po3paxyHKiB, CNMCaHHs KowrTiB 3 KapTKoBOro paxyHky, SIKMM BiAKPUTO B HaLUiOHamnbHiA BantoTi
30INCHIOETBCA 3 KOHBepTaLielo 3 HauioHanbHoi Bamtotu B gornap CLUA 3a kypcom MIC Ta 3 gonapy CLUA B HauioHanbHy
BasnoTy 3a KypcoM, BCTaHOBMNEHUM BaHkoM Mo onepauisix, 30iNCHEHMX 3 BUKOpUCTaHHAM KapTku no3a mepexeto nnaTikKHMX
TepMiHaniB, GaHkomaTiB abo iHWMX nnaTikHWX npucTpoiB bBaHky, Ha p[AaTty 3giicHeHHs onepauii. Kypc BaHky
BCTaHOBMIOETLCA ruLle AN koHsepTauii 3 gonapy CLUA y rpusHio.
Mpn 3gincHeHHi onepauii B HauioHanbHii BanoTi 3 BUKopucTaHHAM KapTku abo i pekBi3uTiB nosa Mepexeto nraTiKHWX
TepMiHanis, 6aHkomaTiB abo iHWMX NnaTikHWX NPUCTPOoiB BaHKy cnucaHHA kowTiB 3 KapTKoBOro paxyHky, ki BiAKpUTO B
iHO3eMHil BanioTi, 3AiNcHI0ETbCS 3a kypcom MIMC Ha aaty 06pobku MINC diHaHcoBOi onepaliil.
Mpn 3gincHeHHI onepaluii 3HATTA rOTIBKOBUX KOLUTIB B HaLliOHanbHi BanoTi 3 BUKOpUCTaHHAM KapTku abo i peksisuTiB y
Mepexi nnaTixkHux TepmiHanie, 6aHkomMaTiB abo iHLLMX NnaTkHWX NpUcTpoiB BbaHKy 3 KapTKoBOro paxyHKy, iKW BigKpUTO B
iHO3eMHIiln BamioTi, CNMCaHHSA KOLTIB 3 KapTKOBOro paxyHKy 34IMCHIOETLCS 3a KypcoMm Kynisni BaHkom BignosigHOT iHO3eMHOI
BantoTK 3a rpvBHi, BCTaHOBNEHMM BaHkoM no onepauisix, 30iNCHEHMX 3 BUKOPUCTaHHAM MraTikHWX TepMiHaniB, 6aHkomarTiB
abo iHWMX nnaTixHMx npucTpoid BaHky, Ha AeHb 3AIMCHEHHS Takoi onepaLii.
Mpw 3pivicHeHHi onepadii kyniBni ToBapiB, pobiT abo nocnyr 3 BuKopucTaHHsSM KapTku abo i pekBi3nTiB y Mepexi nnaTikHMUX
TepMiHaniB abo iHWMX nnaTikHMX npucTpoie baHky y BanoTi, fka BiOpi3HAETbCHA Big BanmoTu KapTKOBOro paxyHkYy,
CMnMcaHHA KoWTiB 3 KapTKOBOro paxyHKy 34iNCHI0ETbCSA 3a odiilliiHnMm KypcoM HBY Ha AeHb 3aiicHeHHs Takol onepadii.
Mpy 3giicHeHHI onepauin i3 BHeCEeHHs KOWTIB Ha KapTKoBuWi paxyHOK y BarntoTi, sika BiApi3HSAETbCS Big BanmtoTu KapTkoBoro
paxyHKy, 3apaxyBaHHs KowTiB Ha KapTKOBWMM paxyHOK 3AiMCHIETLCA 3a kypcom MMC no onepauisix, 34iNCHEHUX 3
BUKOPUCTaHHAM KapTku no3a mepexer nnaTipkHux TepmiHanie, 6aHkomaTiB abo iHLWMX MraTidkKHMX npucTpoiB BaHky, Ha
naty obpobku ciHaHCOBOI onepaLii.
Mpy iHiLitoBaHHI onepauii, fska 30IMCHIETLCS i3 3aCTOCYBaHHAM BIAMNOBIAHOMO Kypcy, BU3HayeHoro y nyHkTax 3.8.1-3.8.7
uboro [loroBopy, KrieHT norogxyeTbcs 3 TUM, WO AaTa 34IMCHEHHsT onepaLii MoXe BiAPI3HATUCS Bi4 AaTW CMUCaHHA KOLUTIB
3 KaptkoBoro paxyHKy (matm o6pobkm MIC chiHaHcOBOI onepalii), TOMy MOXe BMHMKATU KypcOBa pi3HMUSA, AKa nignsrae
noralleHHo (BiALIKOA4YBaHHIO) B NOBHOMY 00cA3i KnieHToM sik norogkeHa BignoBigHO A0 Lboro nyHKTy [orosopy.
Onnata BuHaropog/KoMmicin:
3060B’A3aHHs No cnnati LWoMicsYHOi BuHaropoaw/ Komicii 3a obcnyroByBaHHSA [lakeTy nocryr Bneplle BUHMKaKTb Y
PospaxyHkoBomMy nepiogi, B sikomy Oyrno odopmneHo i HagaHo KnieHTy BignosigHui lMakeT nocnyr, 3a BUKIOYEHHSIM
MakeTiB nmocnyr, wono skux Tapudamn BaHKy BCTaAHOBNEHO OKPeMW MNOPSAOK BUMHMKHEHHS 3000B’S3aHHA no cnmaTi
BMHaropoan 3a obcnyroByBaHHA [lakeTy nocnyr. Po3mip LioMics4HOi BuHaropogw/ Kowmicii 3a obcnyroByBaHHA [lakeTy
nocnyr Bu3HayaeTbcs [loroBopom, Tapudamm.
LLlomicsuHa/wopivHa BuHaropoga/ Komicia 3a o6cnyroByBaHHA obpaHoro MakeTy nocryr HapaxoBYETbCS/ PO3paxoBYETbCS
BaHkom 3a fgeHb [0 HacTaHHsi PO3paxyHKOBOTO AHS Ta CMNfavyyeTbCA B HaUiOHanbHiM BamtoTi YKpaiHM, 3@ BUKITOYEHHAM
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MakeTiB nocnyr, wono skux Tapudamm BaHKy BCTaHOBMEHO OKpEMUA MOPSAOK HapaxyBaHHs/ po3paxyHKy LLOMiICSAYHOV
LLopivHOi BMHaropoaw/ komicii. Komicisi, HapaxoBaHa/po3dpaxoBaHa baHkom Ha noyatky PospaxyHkoBOro nepiogy, NoBuHHa
OyTn cnnadyeHa y Hanbnvx4ui po3paxyHKoBu AeHb KnieHTom, a npaBo baHKky Ha 3giicHeHHst [JoroBipHOro cnmMcaHHs Takoi
BMHaropoaw/ Komicii BuHMKae y BaHky 3 MoMeHTy ii HapaxyBaHHs BaHkom. FAKWo LomicsyHa BuHaropoga/ KoMicist He
cnnaveHa KnieHToM y Hanbrvx4uiA po3paxyHKOBUIA Mnepiog MOBHICTHO, Taka 3ab0proBaHiCTb BU3HAETLCS NPOCTPOYEHOL0.
Onnata BuHaropog/ Komicii Moxe 6yTu 3gincHeHa:

yepes kacy baHKy LUNAXOM BHECEHHS! TOTiBKMY;

3 Oyab-sikoro paxyHky KrnieHTa Lisixom ocopMIIEHOro HanexXHUM YMHOM MaTKHOTO AOPYYEHHS (LOPYYEHHSI MPO CMUCAHHS
KOLLTIB Y AOBIinbHin ¢opmi, BCTaHOBMEHin BaHkom);

wnsixom [OroBipHOro cnvcaHHs Ha ymoBax Lboro [lorosopy.

B pasi nepepaxyBaHHs KrnieHTOM rpoloBmx KowTiB Ha KapTKOBWMIA paxyHOK 3 iHLWMX paxyHkiB, Bigkputux B BaHky, abo
yepes iHWi 6aHkM Yn HebaHKIBCbKi (hiHAHCOBI yCTAHOBU, B T.4. BHECEHHSI YEepe3 HUX FOTIBKOBMX KOLLITIB 3 METOI Nepekasy Ha
KapTKoBMIN paxyHOK, BCi pU3UKW, B TOMY 4YUCH MOB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HaOXOMKEHHI TaKMX KOLWITIB Ha
KapTkoBuin paxyHOK, npuiMae Ha cebe KnieHT. YknageHHsM uboro [oroBopy KrieHT nigTBepoykye, WO YCBigOMIOE Ta
NnorofXyeTbCa 3 TUM, WO BaHK He Mae MOXIMBOCTI KOHTponoBaTM abo perynoBaTy LIBMAKICTb HAAXOOXEHHS TPOLLOBUX
KOWTIB 3 iHWKMX 6aHKiB 4 HebaHKIBCbKMX (HiHAaHCOBMX YCTaHOB, abo BNMBaTW Ha PO3MIpWM KOMICIi, LU0 CTAryloTbCHA 3a
nepepaxyBaHHS TPOLLOBMX KOLLTIB. 3apaxyBaHHsi KOLUTIB Ha BigkpuTi B BaHky KapTKoBi paxyHku 34iACHIOETbCS:

B fneHb BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 kacy, 6aHKomaT, NporpamMHO-TEXHIYHWUIA KOMMIEKC caMoobcenyroByBaHHs BaHky
(8 ToMy umcni naptHepiB BaHky) abo 6e3roTiBkOBWUIA nepekas 3 iHWMX paxyHKiB, BigkpuTux B BaHKy, sKLO onepauis
npoeegeHa Ao 18:00 noTo4yHoro AHs.

Ha HacTynHwi pobounii geHb Micns BHECEHHs! rOTIBKOBUX KOLITIB yepes3 Kacy, 6aHKkomaT, nmporpamHO-TEXHIMHWIA KOMMMEKC
camoobcnyroByBaHHS BaHky (B Tomy uucni napTHepiB baHky) abo 6e3roTiBkoBuUM nepekas 3 iHWMX paxyHKiB, BigKpWUTWUX B
BaHky, skwo onepauisi npoegeHa nicnst 18:00 NOTOYHOro AHs.

Mpotarom 3 (TpbOX) poGoymx AHIB 3 OHA MPOBEOEHHsT orepaLii BHECEHHS TOTIBKOBUX KOLUTIB 4Yepe3 Kacy, NporpamHo-
TEXHIYHUIA KOMMMEKC CamMooOCyroByBaHHs iHWOro 6aHky, ¢hiHaHCOBOI ycTaHOBM abo Ge3roTiBKOBUA mepekas 3 paxyHKy,
BiOKPUTOrO B iHLWOMY OaHKy, B TOMY YWCHIi Yepe3 CTOPOHHI CUCTEMU AWCTaHLIHOrO 06CnyroByBaHHA. B okpemux Bunagkax,
BM3HAYEHUX 3aKoHOA4ABCTBOM, baHk Mae npaBo 3aTpumaTn Cymy nepekady And YTOYHEHHS PEeKBi3UTIB OTpuMyBava
nepekasy Ha CTpok [0 4 (4OoTMpbOX) poboYMX OHIB.

KnieHT gopyyae BaHky npogaTu Ha MibkOaHKIBCbKOMY BartOTHOMY PUHKY YKpaiHu iHO3eMHy BantoTy, npuabaHy 3rigHo 3 Lum
[oroBopom, €KWO nicna AHa i 3apaxyBaHHA Ha KapTkoBuii paxyHOK abo Ha Oydb-aKui iHLUMIA NOTOYHWIA pPaxyHOK,
Biokputui KnieHty B BaHky, BkasaHa iHOo3emHa BamnoTa He Oyae nepepaxoBaHa 3a NPU3HAYEHHAM MPOTSArOM CTPOKY,
BCTaAHOBMEHOrO 3aKOHOAABCTBOM YKpaiHW.

KnieHT 30608B’a3aHuin noseptatu baHky nomunkoBo 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpumaHi KnieHTom KowTtu B
TPUOEHHUA CTPOK 3 MOMEHTY OTpMMaHHs KowTiB abo BignosigHoi BuMorn bBaHka. KnieHT popyyvae BaHky 3giicHUTM
CMMCaHHSA 32 NOMUIMKOBUM Ta/abo HEHaNEXHUM Nepeka3oM 3 ypaxyBaHHSIM HACTYMHOrO:

KnieHT Hapae npaBo baHKy 3apaxoByBaTw/cnucyBatu 3 KapTkoBMX paxyHKiB CyMM MOMMIIKOBO CMWCAHWX/3apaxoBaHMX
KowTiB (Ccnmcanux/ 3apaxoBaHux KowTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HeHarexHoro nratHuka Ta/abo
HeHanexHoro oTpyMyBaya) B HauiOHarnbHI BanioTi, B TOMy YWCHi, ane He BUKIMIOYHO, CYMW KOLUTIB Ha MiACTaBi PilLeHHs
cyay, ske Habparno 3aKoHHOI cunmm Ta NiaTBepaXye (hakT 34INCHEHHsI nepekasy HeHanexHuMm cyb’ekToMm nepekasy abo npwu
HagXomKeHHi Big 6aHKy iHiLiaTopa nnatexxy NoBigOMIIEHHSI MPO HECAHKLIIOHOBaHWI Mepekas KOLUTIB 3 paxyHKy MraTHUKa.
KnieHT popydyae bBaHky camocCTiiHO cnucyBaTM KOWTW B [eHb OTPMMaHHsS BiAMOBIAHOrO MOBIOOMIEHHsSI Big 6aHky-
KopecrnoHaeHTa, cnucyBatu 3 KapTkoBoro paxyHky KrnieHTa cymy 3a NOMUNMKOBMMW Mepekasam B iHO3eMHii BamtoTi abo
SKWO nepekas OyB iHiLiiloBaHMI 6e3 3aKOHHMX MiACTaB B pasi CMMCaHHS CyMU TaKOro nepekasy 3 KOPECMNOHAEHTCbKOro
paxyHKy BaHKy i HagxooXeHHs niaTBepaXeHHs Big 6aHKy-kopecnoHAeHTa Npo NOMUIIKOBICTb AaHOro nepekasy 3 HafaHHAM
KnieHTOBI AOKYMEHTIB, MiATBEPAXYIOUYMX BUKOHAHHS BaHKOM Takoro crnmcaHHs i NOMUIKOBICTb AaHoro nepekasy. lpu ubomy
cyma cnucaHHs 3 KapTtkoBoro paxyHky KnieHTa Mae LOpiBHIOBaATM CyMi CMMCAHHSI 3 KOPECTOHAEHTCBKOro paxyHKy baHky i He
nepesuLLyBaTV CyMy MOMMUIIKOBOrO nepekasy B iHO3EMHil BantoTi, 3apaxoBaHy paHile Ha KapTkoBun paxyHok KnieHTta.
KnieHT popyvae BaHky caMoCTiMHO B AeHb BUSBMEHHS pakTy 3apaxyBaHHS Ha KapTkoBun paxyHok KnieHTa momunkosoro
nepekasdy B iHO3EMHii BamoTi, B TOMY 4Y/CIi NOMWMKOBOrO Mepekady BUKOHaAHOro 3 BWHW BaHky, cnucyBatu 3 paxyHKy
KnieHTa cymun Takoro MoMmMIIKOBOro rnepekasy.

CTOpOHM OiWM 3rogu, Lo NPY HacTaHHI CTPOKIB BMKOHaHHSA rpoLLoBMX 3060B'a3aHb KnieHTa 3a umm [JoroBOpoM, HacTaHHi
CTPOKiB BUKOHaHHSI 6yab-AKMX iHLMX rpoLloBUX 3000B’si3aHb KnieHTa nepen baHkom 3a iHWMMK goroBopamu (a Ha nigcTtasi
BignosigHoi 3asBu KnieHta — i goctpokoBo), baHk mMae npaso 3aivicHioBaTu [orosipHe CnMcaHHS rPoOLLOBMX KOLUTIB B Mexax
MnatikHoro niMiTy, B pO3Mipi, HEOOXiOHOMY AN BWKOHAHHA TPOLUOBMX 3000B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiAKpUTUX BigNOBiAHO Ao uboro [JoroBopy abo iHLWMX AoroBopiB, yknageHux 3 baHkom, a Takox Biakputux B BaHky paxyHkis
KnieHTa B MabyTHbOMY, 3 ypaxyBaHHSIM HaCTYMHOrO:

3aincHeHHsa JorosipHoro cnvcaHHs 3 iHidiaTven baHky € npaBom BaHky, a He 060B’A3KOM.

[loroBipHe cnMCaHHA 34INCHIOETLCA B MNOPSAKY, nepeabaveHoMy Uie yacTuHowo [loroBopy, SKLWO iHWMIA MNOPSAOK
30IMCHEHHA [OOroBIPHOTO CMUCAHHA HEe BCTAHOBIEHWM iHWWMMKM ymoBamu [oroBopy. O3Hakamm MOB’A3aHUX MK COOOH
NnaTikHWX onepauin € nepekas KowrTiB 3 KapTKoBOro paxyHky Ta/abo 3 6yab-skux iHLWMX paxyHkiB KnieHTa B BaHky, Lo
30IACHIOITLCA ANA BUKOHaHHA KnieHTom rpoluoBmx 3060B’A3aHb nepen baHkom i BU3Ha4YeHWM nepiogom yacy € HacTaHHA
CTPOKIB BMKOHaHHSI rpoLloBux 3060B'a3aHb KnieHTa 3a uum [1oroBopom, HacTaHHi CTPOKIB BUKOHaHHS OyAb-AKMX iHLIMX
rpowwoBmx 3060B'a3aHb KnieHta nepeg BaHkom 3a iHWMMKM goroBopamu (@ Ha nmigcTasi BignosigHoi 3asBu KnieHta — i
[ocTpokoBo). KnieHT Hagae 3rogy Ha 34incHeHHs [JOroBipHOro CMMCaHHsi Ha KOXHY MraTikHy onepawito, a Woao nos’si3aHmx
MK CODOI MMaTipKHMX onepauii Ha nepLly nnatikHy onepauito, wrsxoMm akuenty [My6niyHoi nponosuuii (npuegHaHHA [0
[oroBopy komnnekcHoro 6aHKiBCbkoro obcryroByBaHHs isndHUX OCib).

KnieHT Hapgae 3rogy Ha 3AivicHeHHs [orosipHOro cnucaHHs BaHkoM KowTiB Ans BigwkogyBaHHA BaHky BUTpaT, NOHeCeHux
y 3B’A3Ky 3i cnnaTol KoMmicii 6aHKy-KkopecnoHaeHTa.

MpaBo BaHky Ha 3A4iicHEHHs [JOroBipHOrO CNUcaHHA BUHUKAE B TOMY 4Yuchi 3a 3060B’A3aHHs MU KnieHTa-npauiBHuka BaHky
LLOAO MOBEPHEHHS] HAAMIpy BUKOPUCTaHMX KOLUTIB, OTPMMAaHMX Ha BiopsioXeHHs Ta/abo nig 3BiT. [MpaBo Ha cnucaHHa 3
paxyHKy KnieHTa-npauiBHuka baHky cym HagMmipy BUKOPUCTaHWX KOLUTIB, OTPMMaHWX Ha BiapsaxeHHa Ta/abo nig 3BiT, BaHk
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MOXe peanidyBaTu npoTaroMm 5 (n'aTu) onepauiiHMx AHiB, 3 OHSA, Yy Akomy KnieHT-npauiBHvk BaHky 3aBeplmB Take
BiApAaXeHHs abo 3aBeplmB fAii, HA BWKOHAHHA SKUX BiH OTPMMaB KOLWTW nig 3BiT, NPU YMOBIi HAsBHOCTI 3BiTy MpO
BMKOPWCTaHHSI KOLUTIB, OTPMMaHMX Ha BigpsiokeHHs1 Ta/abo nig 3BiT, a Takox 3a ymoBM, wo KnieHT-npauiBHuk BaHky Ao
LibOro Yacy CamMOCTIiHO He MOBEPHYB HaAMIpy BUTpaYeHi KowTn baHky.

BaHk caMocTiiHO 00uvpae 4eproBicTb 3A4iACHEHHS [OroBipHOro CMUCaHHA 3a BciMa YKMageHWMW [OoroBopamu, Lo
nepeabavatoTb 34iAcHEeHHs [OroBipHOro CrMCaHHS.

AKWO NpyM HaCTaHHI CTPOKIB BUKOHaHHS Oyab-skux 3000B'a3aHb KnieHTa, 34iicHeHHs onnaty 3a skumm nepeabadeHo
wnaxom floroBipHoro cnmcaHHa baHkoM, BaHk 3 TUX 4YuM iHWMX MNPUYUH HE CKOPUCTaETbCS npaBoM [JoroBipHOro cnvcaHHA
kowTiB 3 paxyHkiB KnieHTa, Le He € nigcTaBo Ansa 3BinbHeHHs1 KnieHTa Big BignoBiganbHOCTI 3a NOpyLUeHHs1 3060B'A3aHb
Ta He 3BinbHsAe KnieHTa Big 060B’A3Ky 30IMCHUTM BCi HanexHi nnatexi 3a 3000B’A3aHHAMY nepen BaHkom.

Akwo baHK 3 He3anexHUX Bif, HbLOTO NMPUYMH HE MOXe B nopsaky [oroBipHOro cnmucaHHa oTpuMaTtu Oyab-sKi 3 KOLITIB,
BMU3HaYeHi LM [loroBopom (30KkpemMa, 4epes3 BiACYTHICTb KOWTIB Ha KapTkoBoMy paxyHKy), KnieHT noBuHeH caMoCTilHO
cnnaTuTU Taky cymy BaHKy LUIsSIXOM BHECEHHSI TOTIBKM Yy GE3roTiBKOBOrO Nepekasy KOoLWTiB He nisHiwe 3 (Tpbox) poboumx
[OHiB 3 AaTu OTpMMaHHA noBigoMneHHsa Big baHky.

Y BUMNaAKy HeQOCTATHOCTI KOLWTIB ANst BUKOHAHHSA [lOroBipHOro cnucaHHA B MOBHOMY 06cA3i CTOPOHM MOrOA4XYTLCS, LLO
[oroBipHe cnvcaHHS MOXe 3[IACHIOBATUCH 4YacTKOBO (B YacCTUHI HasiBHUX KOLWTIB). BaHK KOXHOro onepauiiHoro AHs
NPoBOAMTL nepesipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasBHOCTI KOLUTIB Ha HbOMY, 3L4INCHIOE nnaTtix/
nnatexi B NoBHoMmy obcsA3i abo 4acTKOBO, 4O MOBHOrO moralleHHst 3aboproBaHocTi. CnucaHHa 3aboproBaHocTi No cnnari
LLIOPIYHOI KOMICIi 4acTKOBO He [OMycKaeTbCs, TiNMbKM B MOBHOMY 00OCA3i 3a HasiBHOCTI AOCTaTHbOI CyMWM KOLUTIB Ha
KapTkoBOMy paxyHkKy.

Y Bunagky skwo paxyHku KnieHTa, 3 sikmx KnieHT norogmsB npaBo BaHky 3gincHioBaTy [oroBipHe cnucaHHs, Bigkputi y
BantoTi, BiOMIHHIN Big BantoTM 3000B'si3aHb, 34IACHEHHSA onnath sKux nepegbaveHo LWsixoM [OroBipHOro CrMcaHHs
BaHkom, BaHk Mae npaBo Ha 3aincHeHHs [oroBipHOro cnucaHHs KoWTiB KnieHTa y iHWil BanoTi Hix BamtoTa 3060B’A3aHHS.

3.13.10.Y Bunagky BigcyTHOCTi abo HegocTaTHOCTI Ha KapTkOBOMY paxyHKy KOLITIB Yy BamtoTi, HEOOXigHii ONs BUKOHaHHS

BiANOBiAHMX 3000B'A3aHb 3a uUuM [oroBopoM abo 3a OyAb-AKMM iHLUMM OOroBOpOM, yKrageHum Mk CTopoHamu, KnieHTt
uMm Hapgae Banky gopydeHHst (gani — «[JopydeHHs») 34iNCHIOBATM 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHO0
BanoTol B MOPSAKy Ta Ha ymoBax, nepegbadveHux umM nyHKToM [oroBopy, 3 MeTow npuabaHHA (OTPUMaHHS) KOLTIB Y
BantoTi 3000B’'A3aHb KnieHta 3a [JoroBopom. Bci BMTpaTu, noB's3aHi i3 3aiicHEHHSM BaHKkoM BuWLIEBKa3aHWX ornepauin 3
npogaxy/ kynieni / 06MiHy iHO3eMHOI BamtoTh 3a [JOpy4YEHHsIM, BKIIOYaO4KM (ane He BUKMIOYHO) KOMICIiHI BuHaropoam baHky
(3rigHo 4mHHMX B BaHky Tapudi), nnatexi, nepeabaveHi 3akoHO4aBCTBOM YKpaiHM (B TOMY umcri iHWi nogaTtku Ta/abo
360pwn), noknagatTbes Ha KrieHTa.

3.13.11. KnieHT popyvae baHky 3piicHioBaTW: npogax iHO3eMHOi BamoTh, OOMiH iHO3eMHOI BamoTU Ha iHLWY iHO3EeMHy BanoTy,

KyniBro iHO3eMHOI BanoTu 3a MPMBHI 3a KypcoM bBaHKy, BCTaHOBNEHMM Ha AeHb 3A4IMCHEHHS BigMnoOBigHOI onepadii, 3a
paxyHok KowrTiB, Lo 36epiraloTbCa Ha ByAb-sakunx paxyHkax KnieHta B BaHky Ha MOMeHT BMKOHaHHS [opydyeHHsi, Ta/abo 3a
paxyHOK KOLUTIB, LU0 3HaxogAaTbCcs B BOModiHHi baHky Ta nignsratoTb nepekasy KnieHTy (B TOMy 4uvcni, ane He BUMKIHOYHO,
KOLTK, po3milieHi KnieHTom B BaHKy Sk rpolioBe noKpuTTs); cnvcaHHs 3 Oyab-skux paxyHkiB KnieHta B BaHKy KowTiB y
CyMi, HEOOXiQHIA Onsi HaneXHoro BMKOHaHHA BaHnkom [JopydyeHHsi. 3a3HaveHHs KnieHTom y [lopyyeHHi, B 6yab-AKkuX iHLLMX
[oroBopax, yknageHux Mk CTopoHamu, B 3asiBi Mpo KyniBro/Mpogax/obMiH iHO3EMHOI BamtoTu, WO TOPriBMAsA iHO3EMHO
BanmtoTol0 Mae OyTum 3pilicHeHa «3a Kypcom baHky», BCTaHOBMOE npaBo baHKy caMOCTIHO Bu3HayaTyu Kypc TOpriBni
iHO3EMHOI0 BaroTOl, BUXOASYM 3 CUTYyaUii, WO peanbHO CKranacsa Ha BaroTHOMY PUHKY YKpaiHn abo Ha MiHapogHoMy
BarnoTHOMY PMHKY..
Cyma KowrTiB, 3a paxyHOK sikux BbaHk mae BukoHaTu [dopyyeHHs i siki BaHk moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbCsl BaHKOM CaMOCTIMHO Mpu 34IMCHEHHI KOXHOI OKpeMoi onepauii Ha nigcTasi po3mipy 3060B’A3aHb KnieHTa
nepen baHkom, po3dpaxoBaHOro Ha AeHb 3AIMCHEHHs BIAMOBIQHOI onepauii, Ta Kypcy BbaHky, BCTaHOBMEHOro Ha AeHb
30iIMCHEHHs BiAMNOBIQHOI onepaLlil.
Kowrmn, opepxaHi B pesynbTaTi BUKOHaHHS [opyyeHHs, nignaraloTe 3apaxyBaHHIO Ha po3cyn bawky: Ha  Oyab-akui
paxyHoK, BigkpuTun KnieHTom B bBaHKy; Ha KopucTb BaHKy Ha paxyHOK, CaMOCTIiHO Bu3HayYeHun baHkoM, 3 MeTo
BUKOHaAHHA BigMnoBiAHMX 3000B’A3aHb KnieHTa.
[opyyeHHs BMKOHyeTbCs BaHkoM y Bunagkax, komm sumorn baHky go KnieHta He MoxyTb OyTu 3a40BOneHi 3a paxyHok
kowrtiB KnieHTa B nopsgky 3gincHeHHs Badkom [loroBipHOro cnucaHHa (B TOMY u4uchi, Y BuNagkax: BigCyTHoOCTi abo
HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIN AN BMKOHaHHA 3000B’s3aHb KnieHTa nepen BaHkow;
HEMOXIMBOCTI  34iNCHEHHA BaHkom [loroBipHOrO cnucaHHA 3 HesanexHux Big baHky npuymnH). CTPOK BUKOHAHHS
HopyyeHHs BaHk BusHadyae Ha cBil po3cyn. NpocTpoyeHHs KnieHTom BukoHaHHs 3060B’si3aHb 3a [JoroBopom Ta/abo
iHLWMMK  JoroBopamu, ykrageHumm mik CTopoHamu, He € 6e3yMOBHOK MiACTaBOW ANs BUKOHaHHS [opydyeHHsi. KnieHT
cnravye KOMICIiHY BuHaropogy 3a 3AiViCHEHHsI TOpriBMi iHO3EMHOK BarkoTOK Ha BUMKOHaHHA [lopyyenHs 3rigHo Tapudis
BaHka, ymoB [orosopy. KnieHT gopyyae BaHky nepekasyBaTu KOLWTWU B rPUBHSX, OAEpXaHi Big Npoaaxy iHO3eMHOI BanioTw,
KOLUTW B IPUBHSX, SKi HanpaBnslTbCS Ha KyniBMo iHO3eMHOI BamtoTW, KOLUTW FPOLLIOBOTO MOKPUTTS, KOLUTW, SKi HA MOMEHT
BMKOHaHHS BaHkom [opydyeHHs1 3HaxogaTbesl Ha Oyab-sKMX MOTOYHUX paxyHkax KnieHta B BaHKy, Ha cnnarty KOMiCiliHOl
BMHaropoan baHka, akwo KnieHT He cnnatue KOMICiNHY BUHaropody 3rigHo ymos [lorosopy.
B pasi HEMOXMBOCTI BMKOHaHHS1 BaHkom [JOpy4YeHHs1 3anmuLLIOK KOLUTIB Y TPUBHSAX Mae OyTn nepepaxoBaHuii baHkom Ha
KapTkoBuin paxyHok, Biakputuin KnieHTy B BaHky.
KnieHt popyvae baHky HanpaBnaTu Ha cnnaty 360py Ha OOOB’sI3KOBE [epXKaBHE MEeHCiHe cTpaxyBaHHSA abo iHLwmX 300piB
(Akwo cnnata Takux 360piB nepepbayeHa 3akOHOA4ABCTBOM YKpaiHW, YMHHMM Ha [AeHb 3[4iACHEHHS onepawii) KowTu B
rPUBHSAX, OAEPXaHi Big MpoAaxy iIHO3EMHOI BanioTW, KOLTU B FPMBHSAX, SKi HANpaBnsOTbLCA Ha KyniBro iHO3EMHOI BanoTw,
KOLUTKM, SIKi HA MOMEHT BUKOHaHHsi BaHkom [JopyyYeHHs 3HaxoOsTbCHA Ha OyaAb-AKMX MOTOYHMX paxyHkax KnieHTa B BaHky, B
po3mipi, nepegbavyeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [feHb 34IMCHEeHHA onepadii, Ta gopydyae badky
nepekasyesaty [0 cneuianbHoro ¢oHay AepXaBHOro GrKeTy BkasaHy cymy 300py.
IHdopmauiito npo 3pincHeHi Bankom 3a paxyHok KnieHTa onepadii 3 Toprieni iHo3emMHol BarntoTo (iHopMauilo Npo cymy
BanioTw, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a kMM iHo3emHa Bamtota byna kynneHa, npogaHa, cymy Butpat KnieHta
y 3B'AI3KY 3 NPOBEAEHHAM LMX onepaui Ta iHwa iHdopmauis) baHk Hagae KnieHTy y BUMMsai BUNMCKM NPo pyX KOWTIB 3a
MOTOYHUM paxyHKOM. 3asHadeHa iHopMaLllis HagaeTbCst OKPEMO 32 KOXHUM MOTOYHMM paxyHKoM KnieHTa Ta 3a KOXHWM
BMOOM BamnoT Ta Hanpaensetbca KnieHTy 3 BukopuctaHHaMm Cuctemn «lHTepHeT-6aHkiHm» abo B maneposin copmi npu
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ocobuctomy 3BepHeHHi KnieHTa 0o baHnky. Ha nucbmoBui 3anut KnieHta baHk Hagae iHdopmadito y Burnagi goBigku y
NMCbMOBIV (OpMi Ha NanepoBOMY HOCIi ab0 AK eneKTPOHHUMA OOKYMEHT (3 JOTPUMaHHAM ymoB [loroBopy LwoA0 OOMiHY Mik
CTopoHamy eNeKTPOHHUMU [OKYMEHTaMM).
Oco6nuBoCTi 3AINCHEHHA perynfapHUX (PeKypeHTHUX) niartexis:
KnieHT moxe HagaTw [03Bin HagaBady ToBapiB abo nocnyr Ha 34iNCHeHHs 3a Moro KapTKoBUM paxyHKOM perynspHux
(pekypeHTHMX) nnaTtexiB 3 MeTol onnatu ToeapiB abo nocnyr (MANUCOK Ha MMaTHi cepsicu, TOLO), WO MPOBOAATLCS
yepes MeBHi iHTEpBanM 4Yacy 3 BWKOPUCTaHHAM pekBi3uTiB KapTku, nonepedHbo HagaHux KnieHTom, 6e3 iHiuitoBaHHA
KnieHTOM KOXHOrO OKpeMOro peKypeHTHOro nnatexy npotarom Aii gossony KnieHTa. PekypeHTHi nnatexd 34ilcHIoTbCA
BignosigHo oo npasun MIC. Bu3aHaveHHs nepiogy NpoOBeAEHHS, CYyMU PEeKYPEHTHUX MraTexiB Ta BiAKMMKaHHA [03BOfy Ha
X NpoBeneHHs 3aiNcHeTbLCSA KnieHTOM camMoCTiliHO Ta B NOPsiAKY, BCTAHOBNEHOMY HaJaBadeM ToBapiB abo nocnyr.
HapaHHsM [003BOMny Ha NpoBedEHHS1 PeKypeHTHUX nnatexiB KrieHT nigTBepaXye, Lo 3a3HayeHi onepauii 34incHI0TLCS 3
possony KnieHta i He MOXyTb ByTn ockapxeHi KnieHToM sk HecaHkuioHOBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadiji.
Y Bunagky HagaHHs KnieHTOM 3asBu MpoO OCKapXeHHs MpOoBeAeHMX onepauin, ski nepefbayaloTb CMMCAHHA KOWTIB 3
paxyHKy - MiHiManbHUM CTPOK po3rmsady 3asBW Ta MnoBepHeHHs KnieHTy cnucaHux 3 paxyHKy KOLWTiB (3a ymOBM
3a00BONieHHs 3asABU) cknagae 45 kaneHgapHWX OHIB, a SIKLWO OMpOTECTYBaHHA TaKux onepauin 34iACHIOETbCS 3rigHO 3
npasunamu MINC - 90 kaneHgapHux OHiB. [NpoTaroMm cTpoky po3rnagy npeTensii KnieHta woao onpoTtecTyBaHHSA onepauin,
sKi nepenbadatoTb cnvcaHHs kowriB 3 KapTkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha cymy cnipHOi onepadii BCi
HanexHi 4o crnnaTty nnatexi (MPoLEeHTH, KOMIcii TOL), Aki MaoTb ByTu cnnadeHi KnieHTom B nopsigky Ta Ha ymMoBax LibOro
[Horosopy. lNMogaHHa KnieHTom 3asBu Npo onpotecTyBaHHSA KnieHTOM onepadil N0 CUCaHHIO KOLUTIB 3 paxyHKY He 3BiNbHSE
KnieHta Big 060B’A3kiB 3a uum [JoroBopoM, B TOMY YuChi Big 000B'si3ky crnnatn cymy MiHimanbHOro nnartexy, 3a3HadeHoro
y BiANOBIAHIN BMNMCL,i 3rigHO 3 ymoBamu [JoroBopy.
Mig yvac posrnsigy BaHkom ob6cTaBuH, BuknageHux KrieHToM B 3asBi NMpo OCKapXeHHs MpoBegeHux onepauin, baHk,
BignosigHo Ao npasun MMC MoOXe MOBEpHYTUM KOWTW Yy CyMi oOckapxyBaHoi KnieHTOM onepauii 4O OCTaTo4yHOro
3aBepLUEHHS] NpoLLeCy ockapXeHHs1 abo [0 3aBepLUeHHs BignoBiAHOMO eTany MPOLEeCcy OCKapXeHHs, i Taki Aii 3 6oky baHky
He MOXYTb PO3rnaaaTMcs Sk BU3HAHHA BaHKOM HeCaHKLIOHOBAHOCTI ockapyBaHoi KnieHTom onepauii. baHk 3anuvwae 3a
cobol npaBo 6noKyBaTU CyMy OCKapyBaHOi onepadii Ha KapTkoBomy paxyHKy KnieHTa [0 OCTaTO4YHOro 3aBepLUEHHSI
MPOLLECY OCKaPXKEHHS.
Y pasi oTpumanHst Yyepe3 MIC nigTBepa)KeHHS NPO OOIPYHTOBAHICTL CMMCAaHHSA KOLUTIB 3@ OCKap)XyBaHO ornepaduieto, baHk
30INCHUTL CMMCaHHA CYMM OCKapXKyBaHOi onepauii B nopsiaky [oroBipHoro cnvcanHs, nepegbaveHoro n. 3.13 Posginy I
uboro foroBopy. Y Oesdkux Bunagkax, BCTaHOBMNeHWX npasunamu MIC, npouec ockapXeHHs Moxe 6yTu npoaoBXeHO
nicna otpumaHHs Yepe3 MINC nigTBEpAXXeHHA NPO 0OrPYHTOBAHICTb CMMCAHHS KOLLTIB.
Y pasi HagxomxeHHs Bifg GaHKy-iHiLiaTopa MOBILOMIEHHS NMPO HEHanexHWn nepekas KowrTiB, baHk Mae npaBo 3ynuHATK
3apaxyBaHHs kowTiB Ha KapTkoBui paxyHok KnieHTa Ha yac BCTaHOBIMEHHS MPaBOMIpHOCTI mepekasy.
Mpy HapxomkeHHi 3aaBu Big KnieHTa Npo OCkapXeHHs1 HeCaHKLIOHOBaAHOI TpaH3akuii, baHk 34icHIOE nepesipKy BiANOBIAHO
no npasun MINC Ta 3 gogepxaHHsm sumor MIC, BignoBigHO 40 akTiB UMBINbHOMO 3aKOHOA4ABCTBA YKpaiHWM Ta BHYTPILLHIX
HOPMaTMBHWX JOKYMEHTIB. baHk He komneHcye/ He noBepTae KnieHTy KowTu, ki cnucani 3 KapTkoBoro paxyHKy BHacnigoK
onepawin, sKi ockapxytoTbcsi KnieHToM, sKLLO:
a) onepauida iHiuiioBaHa A0 MomeHTy 3ynuHeHHs (6rnokyBaHHs) Aii KapTku abo micna posbrnokyBaHHs Kaptku KnieHTom/
Hepxatenem Kaptku, Ta/abo
6) Knientom/ [Jepxatenem KapTku He BMKOHaHO/ MOpPYLUEHO MpaBwra KOpucTyBaHHA KapTkoiw, ymoBu Lboro [orosopy,
MONOXEHHS 3aKoHOO4ABCTBA YKpaiHW, B TOMY YMCHli, arne He BUMKII4YHO, MalTb Micue Aii un OespisnbHicTe KnieHta/
Oepxatens KapTku, Hacnigkom siKnx Moxe OyTn HecaHKuioHoBaHe BuKopucTanHa KapTtku, i peksisuTiB abo iHLOl
iHdbopmaLii, ska Aae 3mory iHiuitoBaTn MNnaTikHi onepauii, B ToMy yucni, ane He BukniodHo, KnieHtom/ [depxatenem KapTku
He JOoTpMMaHoO obOoB’A3KiB, BCTaHoBMeHUX n.n. 2.4, 2.19, 2.25 Poaainy Il floroBopy. CTOPOHM MOroaXyoTbCs, WO 060B’A30K
[OBEAEHHS HamnexHOro BUKOHaHHs/AoTpumaHHa Knientom/ Oepxatenem KapTkm obos’askis KnieHta/ Oepwartens KapTku,
BCTaHOBMeHUX uum [JoroBopoM, noknagaetbesi Ha KnieHta/ depxartens Kaptku, Ta/abo
B) onepauis 3gincHeHa 3 BUKopucTaHHAM TexHororii 3-D Secure abo i aHanory, ska nepegbayvae BBeAEHHS OpUriHaNbLHOMo
yucrnosoro naponsi (n. 3.2. Po3giny Il Jorosopy), Ta/abo
r) KnieHtom He nigkntodeHo/BigkntoueHo TexHororito 3-D Secure abo i aHanor no KapTui, onepauis no sk ockapXyeTbCesi.
CTOpoHM Aidwmm 3roan, WO B PO3yMiHHI «llonoxeHHs nNpo nopsaoK eMicii Ta eKBaMpUHTY NMaTDKHUX IHCTPYMEHTIBY,
3aTBepgkeHoro noctaHoBow [MpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [doroBopy aBTeHTudikauieto KapTku i
KnieHta/ Jepxatens KapTku € BBegeHHS KOpeKTHUX pekBisuTiB KapTku Ta lMIH go Hel (SKWwo BMMaraeTbCcs Moro BBeOeHHS),
HeobXigHNX Ans 3aiicHeHHs lMnaTixHoi onepadii.
BpaxoBytoun, wo baHk € ydyacHukom MIIC Ta emiteHTom KapTku, 3giicHioe obpobrneHHs onepauii 3 BMKOPUCTaHHSIM
KapTkwu/ii pekBiauTiB Ta dikcyBaHHa iHdopMaLii Wwoao onepauii 3 BUKOpPUCTaHHAM KapTkw/ii pekBiauTiB B nporpamHoMy
3abe3neveHHi BaHky, CTopoHu Ainwnm go 3rogw, Wo HapgaHa BaHkom KnieHTy / kKOHTponowouum opraHam / Ao cyay
iHopmaLis 3 nporpamMHoro 3abe3neveHHst BaHky CTOCOBHO onepauin 3 BUKOpUCTaHHsM KapTku/ii pekBi3uTiB (sk Ha
nanepoBOMY, TaK i Ha €eNeKTPOHHOMY HOCI/ENeKTPOHHUM LLNAXOM) € [0Ka30M, Lo NiATBEPOXKYE:
yac, cymy, BamnwTy onepauii (B T.4. 4ac, cymy, BanoTy OMOKyBaHHs Ta CMAMCaHHs KOWTIB 3 KapTKoBOro paxyHKy 3a
BMAaTKkoBow [naTikHOO onepauiero), Kypcw KyniBri-npogaxy BarioT, sKi BUKOPUCTOBYIOTLCA ANA NepepaxyHKy CyMmu
onepawiii;
dakT 3actocyBaHHA / He 3acTocyBaHHa TexHosnorin MMC DCC (Dynamic Currency Conversion, 3 aHrm. — «auMHamiyHa
KoHBepTaList BanoT»), 3-D Secure abo ii aHanory npu 3aiicHeHHI onepalii, dakT He NigKYeHHs / BigkmnoveHHst KnieHtom
TexHororii 3-D Secure no Kaprui;
yac 3ynuHeHHs1 (6rokyBaHHs)/po3bnokyBaHHa Aii KapTku Ta iHWy iHdopmauito woao MnaTikHux onepauiid, 34iNCHeHMX 3
BUKOPUCTaHHAM KapTku/ii pekBisuTiB.
Mpy npoBegeHi KnieHToM onepauin 3 BukopucTaHHAM KapTku, emiToBaHoi 40 KapTKOBOro paxyHKy B HaLuiOHanbHin BantoTi
YKpaiHu, 3 onnatu ToBapis/nocnyr, B TOMy 4uChi Ha cavtax B Mepexi IHTepHeT, 3 BMaadi roTiBKOBUX KOLUTIB B iHO3EMHii
BanoTi 4Jepe3 ©OaHkomaTt (iHWi npucTpoi), O0BPOBNEHHs SKMX 3OIACHIOETLCS  EKBaWpWHIOBMMMW  yCTaHOBamMu —
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HepesugeHTaMun YkpaiHu (B TOMy YumCrii, ane He BUKITHOYHO, Mpy NpoBeAeHi onepawin 3 BUKOPUCTaHHAM KapTku 3a mexamu
Ykpainu), ToproseLb/ekBanpuHroBa ycTaHoBa, BukopucToBytoun TexHosorito MMC DCC, moxe 3AiNCHUTUM nepepaxyHoK
abo 3anpornoHyBaTu KnieHTy 34iiCHUTM NepepaxyHOK KOLUTIB 3 iHO3eMHOI BaroTK y HauioHarnbHy BamoTy YKpaiHu BapToCTi
TOBapy/mocnyri, Cymu TOTIBKOBUX KOWTiB (00 Buaadi/ BuaaHux 4vepe3 GaHkomar) i BigoOpasutu KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MOCnyri, OPIEHTOBHY CyMy TOTIBKOBMX KOWTIB (00 Buaadi/BugaHux 4vepe3 6GaHKkomaTt) B HauioHanbHin
BanoTi YkpaiHu Ha nnatikHomy TepmiHani/ 6aHkomarTi/ iHWoMy nnaTikHOMY NPUCTPOI/ Ha KBUTaHLiAX (Yekax, crinax ToLo),
pO34pyKOBaHOMY MnaTikHUM TepMmiHarnoMm, GaHkomaTom/ iHWMM NnaTikHUM NPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha
SIKOMY 3[iICHIOETBCS NpoAax ToBapie/nocnyr 3 BukopucTaHHsaM KapTku, abo nosigomutu KnieHTa npo opieHTOBHY BapTicTb
TOBapy/mocnyrM B HauioHanbHii BanoTi YKpaiHW iHWUMM cnocoboM (Hanpukrad, LWWsiXoM HanpaBreHHs MoBiAOMIIEHb Ha
eneKkTPoHy nowry abo 3 BUKOPUCTaHHAM A0AaTKiB, BCTAHOBMEHWX Ha MOOINbHWIA TenedoH, TOLWO).

KnieHT norogxyetbcsa 3 TuM, Wo: (a) baHk He BNnMBae Ha 3acTocyBaHHA abo HesacTocyBaHHS ToproBLem/exBali pUHIOBOO
ycTaHoBoto TexHornorii MMC DCC Ta Ha nopsgok po3paxyHKy B HauioHarbHiA BamtoTi YKpaiHM OpiEHTOBHOI BapTOCTI
TOBapy/Mocyri, OpPIEHTOBHOI CyMU FOTIBKOBMX KOLUTIB (40 BuAaui/ BuaaHuWx Yepe3 GaHkomar), siki noBigoMnsioTbes KrieHTy
ToprosLem/ekBalipUHIoBOI0 YCTaHoBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCIYrN, OPIEHTOBHA CyMa rOTIBKOBMX KOLUTIB (40
BMOavi/BugaHa 4vepes OaHkomaT), BigobpaweHa B HauioHanbHI BamoTi YKpaiHum Ha nnatikHomy TepmiHani/6aHkomari/
iHLIOMY NnaTiXHOMY MPUCTPOI/ Ha KBUTaHLiAX (YeKy, crinax Towp) nnaThkHoro TepmiHana/6aHkomaTta/ iHLOoro nnaTiKHOro
npuctpoto/ Ha cawTi B mMepexi IHTepHeT abo nosigomrnieHa KnmieHTy iHWMM LUNsiXOM, Bigpi3HSETbLCA Bid CyM KOLUTIB, SiKi
O6ynyTe 3abnokoBaHi Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BriokyBaHHa Ta cnucaHHst KowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3pilicHioeTbca BaHkom BignosigHo [o iHdopmauii npo cymy onepadii, oTpumaHoi BaHkom Big MIIC y
BantoTi, sika BukopuctoByeTbcsi MIC npu pospaxyHkax 3 baHkom (gomap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcom,
BCTaHoBNeHnM baHkom no onepauisix, 3AIMCHEHWX 3 BUKOPUCTaHHAM KapTkM nosa Mepexer nnaTipkHUX TepmiHanis,
H6aHkomaTiB Ta iHWMX NnaTpkHMX NpucTpoiB BaHky, Ha aaTty 6nokyBaHHA/CMMCaHHA KOLLTIB BignosigHo; (B) baHk He Hece
BiANOBIQANbHOCTI 3@ BMHWKHEHHS i HE 3[4IMCHIOE BiALUKOAYBaAHHSA Pi3HULLI MK OpPIEHTOBHOK CyMO onepaldii, BiqobparkeHow
KnieHTy Ha  canTi/mnatikHomy  TepMiHani/6aHkomari/  iHWOMY  MnaTbkHOMY — MPUCTPOI, Ha  4Yeky  nraThkHOro
TepMiHana/6aHkomara/ iHWoro nnatikHoro npuctporo, abo noeigomneHoto KrieHTy ToproBLem/eKBaiipyHIOBOK YCTaHOBO
iHW/MM cnocobom, Ta CyMOI TIpPOLLUOBMX KOLWTIB dhakTnyHo 3abrokosaHux/cnncanux 3 KapTkoBoro paxyHky KrieHta B
HaLlioHanbHI BantoTi.

Y Bunagky HagxogxeHHs B baHK 3-3a KOpAOHYy nepekasy B iHO3EMHI BanoTi, WO nigndrae 3apaxyBaHHO Ha KapTkoBui
paxyHok KnieHTa B BaHky, KnieHT uum gopyyae baHky 34incHiOBaTK 3apaxyBaHHs Ha KapTKOBMI paxyHOK KOLLTIB B MPUBHSIX
B CyMi, eKBiBaneHTHii CyMi 3a3HadyeHoro nepekasy, a baHk BWKOHye BuKnageHe B LibOMY NyHKTi JOpyYeHHs 6e3 oTpuMaHHs
Bia KnieHTa iHWWX 3asB/00OpyYeHb, Ha HAaCTYMHUX YMOBax:

Ha momeHT HagxooxweHHs nepekasy KnieHT He mae B BaHky KapTkoBux paxyHKiB B BamioTi nepekasy.

Ha MomeHT HapxomxeHHs nepekasy B baHky He 3HaxoOATbCA Ha BUKOHaHHI AOKYMEHTM MpO apeLuT KowTiB Ha KapTkoBomy
paxyHKy, Npo NPUMyCOBE CN1CaHHSA KOLTIB 3 KapTKOBOrO paxyHKy.

Cyma KoOWTiB B T[PVBHSAX, €KBiBaneHTHa CyMi nepeka3y B IHO3EMHIin BanioTi, po3paxoByeTbCcA BbaHkom 3a Kypcowm,
BCTaHoBneHnMm baHkom 6e3 norogxeHHa 3 KnieHToM, BUXOO4AYM 3 cuTyalii, WO peanbHO cKnanacs Ha BaroTHOMY PUHKY
YkpaiHn abo Ha MiKHapogHOMY BartoTHOMY PVHKY Ha AeHb BUKOHaHHA BaHKoM gopyyeHHs.

CTpok 3apaxyBaHHS Ha KapTKOBUI paxyHOK KOLUTIB B MPMBHSAX BU3HAYaETbCS 3aKOHOO4ABCTBOM YKpaiHM abo BHYTPILLHIMK
AokymeHTamm BaHky.

JoTpumytoTbCst BUMOTM 3aKOHOAABCTBA YKpaiHW, HeoOXigHi ANns BUKOHaHHST BaHKoM JopyYeHHs.

YactmvHa 4.
YmoBu HapaHHA KpeauTtHoro nimity y coopmi OBepapad 1y
Ta KpeautHoi kapTku 3 BigHOBMNoBanbHo KpeauTtHoto niHiero

BaHk nicna npuiHaTTa Big KnieHTta BignosigHoi 3asBu Ha npuegHaHHs oo JoroBopy abo npw 3BepHeHHi KnieHTa yepes
OucTaHuiHi KaHanM obcCrnyroByBaHHs, 3a pe3ynbTaTOM MPOBEAEHHs aHanidy, BigmnoBiQHO A0 BCTaHOBMEHMX B bBaHky
npouenyp, moxe HagaBaTtu KnieHTy KpeauT y HauioHanbHi BanoTi YkpaiHn y dopmi OBepapadty abo KpeanTHoi niii Ha
ymoBax, nepepbaveHux umm [oroBopom. Kpeaut y copmi Osepapadry Ta KpeguTHoi niHii € BigHOBMIOBaHMM B Mexax
BCTaHoBneHoro baHkom KpegutHoro nimiTy.

YmoBu HapaHHA OBepapad 1y

KpeouTtHi kowrn y copmi Oepapadty 3a KapTkoBuM paxyHkoM MOxyTb Oyt HapaHi BaHkom KnieHTam — pesvpeHTam
Ykpainv, ski AkuentyBamm NMy6niyHy nponosuuito BaHky Ha yknageHHs uboro [orosopy i obpanu BignoBigHy NOCHyry 4m
MakeT mocnyr, 4O HAaNMOBHEHHS AKOro BXOAWTb Mocryra 3 HagaHHa Oepapadiry.

YmoBu kpegutyBaHHA 3a OBepapadptom, a came: po3Mipy KpeguTHUX miMiTiB, MPOLLEHTHI CTaBKW 3a KOPWUCTYBaHHS
KpeauTHMMKM kowTamu 3a OsepapadtoM i komicii no OBepapadiTy, a TakoX OPIEHTOBHMIA rpadik nnaTexis, ob64McrneHHs
3aranbHOi BapTOCTi Ta pearnbHOI PiYHOI NPOLLEHTHOI CTaBkM 3a KopucTyBaHHa OepapadTom, BUXOASYU 3 OPIEHTOBHOI
cymun BukopucTaHHs KnieHtom KpeauTHoro nimiTy, BU3HayeHi B «YMoBax HadaHHs Ta 0bOCnyroByBaHHsi «ABTOMAaTUYHOIO
oBepapadTy 3 dikCoBaHOK Cymolo» Ta «ABTOMatuyHoro osepgpadiy» (Jogatok 2 go [HoroBopy), skwo CTOpoHU He
AOMOBUIMCH NPO iHLWi po3mipn KpeauTHOro niMiTy, NpOLEHTHOI CTaBKN 3a KOPUCTYBaHHA KPEAUTHUMM KOLLITaMu i KOMICIi no
OBepapadry LWsxoM BM3HAYEHHS X po3Mipy Y BianoBigHii 3asBi Ha npuegHaHHA go Oorosopy.

I[HdopmaLito nNpo oBuMCreHHs 3aranbHOi BapTOCTi Ta pearbHOi PiYHOI MPOLEHTHOI CTaBKW, BM3HAYEHy BUXOOAYM 3
opieHToBHOrO KpegutHoro nimiTy, BuknageHo y Hopatky 2 go forosopy. Yknagatouu uen [oroeip, KnieHT nigTeepoxye
O3HaOMITEHHS Ta PO3YMIHHSA YMOB KpeauTyBaHHsi, BUKNaaeHux y Ooaatky 2 oo dorosopy.

Kpeouthi kowTn y dpopmi Oepapadty HagaioTbcsa BbaHkom KrieHTy Ha cnoxweyi notpebu, a Takox - Ang onnatu Ha
kopucTb BaHky komicii 3a obcnyroByBaHHA [lakeTy nocnyr (B pasi Hecnnatu Takoi Komicii KnmieHTom 3a paxyHOK BnacHuX
KOLUTIB 3@ HasiBHOCTi AocTynHoro KpeautHoro nimity).

Mpn BM3HayeHHi po3mipy KpeguTHoro niMiTy 3rigHO «YMOB HagaHHs Ta 06CnyroByBaHHS «ABTOMAaTUYHOrO oBepapadty 3
doikcoBaHoO cymolo» Ta «ABTOMaTU4HOro osepapadTy» (Jomatok 2 Ao uboro [doroBopy), baHk KepyeTbCsi BHYTpiLLHIMK
HOPMaTMBHUMU [OOKyMeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. KnieHTy moxe ©OyTu BCTaHOBMEHO ruie OAWH NiMIT
OBepapadty Ha ymoBax HafaHHa «ABTOMaTUYHOrO oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 hikcoBaHO
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cymoro» Ha poscyn banky. Posmip KpeguTtHoro nimiTy, BCTaHoBneHun bBbankom, nosigomnsetbca KnieHTy wnsxom
HagcunaHHa 1romy SMS - nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHta. Y pasi Hesrogu KnieHTta i3
BCTaHoBneHnm baHkoM poamipom KpeputHoro nimity, KnieHT npotsrom 30 (TpuausTtu) KaneH4apHWX OHIB MOBUHEH
3BEpHYTUCSA Y BigdineHHa baHky, B sikomy Gyna odopmrneHa 3asiBa Ha npuegHaHHa o [loroBopy Ta ocobucTto nopgatu
BiAMOBIOHY NMCbMOBY 3asBY. Y Bunagky, siKWO KnieHT npoTsarom BKasaHOro CTPOKY He 3asiBUB NPO CBOK Hesrogy 3
po3mipom BcTaHoBreHoro baHnkom KpegwTtHoro nimity Ta/abo 3pgiiicHuB nepwy [MnaTikHy onepauito Ta CkopucTaBcs
KpeantHnm niMiToMm nicns oTpumaHHs BkasaHoro SMS-nosigomneHHs baHky, 3roga KnieHTa 3 ymoBaMu HapaHHs
OBepapadty BBaXaeTbCs NiATBEPAXKEHOIO.
MpoLEeHTM 3a KOPUCTYBAHHA KPEOUTHMMU KOLUTaMM HapaxoBYHOTbLCS BMXOASHM 3 LLUOAEHHOrO 3anuwKy 3aboproBaHOCTI 3a
OCHOBHVMM 60pProM/Cymor0 NpOCTPOYEHOi 3a60pProBaHOCTI MPOTSrOM BCbOIO CTPOKY KOPUCTYBAHHA KPEOUTHUMW KOLLTaMW,
MoYMHauM 3 OHS BUHWKHEHHsI Takoi 3aboproBaHOCTi (BKMHOYak4uM L AeHb) Mo AeHb (haKTUYHOrO MOBHOMO MOralleHHs
3aboproBaHocTi 32 OCHOBHUM ©0OpProm/MpoCcTpoYeHOi 3abopProBaHOCTI (He BKIOYAlUM Leill AeHb), BUXOASYM 3 PO3paxyHKy
360 (TpvcTa LicTAecAT) AHIB Y poLi.
3aboproBaHicTe 3a OBepapadTom MoralaeTbCs 3a paxyHOK KOWTiB, WO Haginwnm Ha KapTtkoBui paxyHok Knienta go
18:00 noTo4HOro AHs - B AeHb X 3apaxyBaHHs, a B pa3i HaaXo4XeHHs1 KowrTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00
MOTOYHOrO AHS - Ha HacTynHui pobounn AeHb nicna ix 3apaxyBaHHs Ha KapTkosBui paxyHok. KnieHT 30608B’s3aHun
noracutu 3aboproBaHicTb 3a OBepapadToM B MOBHOMY 06CA3i He MisHiwe, Hixk Yepe3 60 (WiCTAECHAT) kaneHgapHUX OHIB 3
patn HapaHHs OBepgpadpty (nNpoBefeHHs BuaaTkoBoi [nmaTikHOi onepauii 3a KapTkoBuMM paxyHKOM 3a paxyHOK
KpegutHoro nimity). lpoueHTM 3a KOPUCTYBaHHS KpeauTHUMK Kowwramu i komicia no OsepapaddTy NpOTArOM KOXHOFO
KarneHgapHoro Micsaus noBuHHI O6yTyM cnnadveHi KnieHTom He nisHiwe 15 (M'9THaguaToro) ymcrna MicAus HacTymHoOro 3a
3BITHUM.
Mpn HagxomKeHHi rpoLwoBMX KOWTIB Ha KapTkoBuin paxyHOK KnieHTa B Cymi, HeQoCTaTHi AN noraweHHs 3aboproBaHOCTi
3a OBepgpadtom B NOBHOMY 06Cs3i, BUMorn BaHKy noraluatoTbCs y HacTYMHiA YeproBocTi:
Ona Oeepapadry, sikmn BcTaHoBneHo baHkom nicna 10.06.2017 (BKMHOYHO):
1) npocTpodeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy Ta MPOCTPOYEHi MPOLIEHTU 3a KOPUCTYBaHHSI
OBepapadhtom y BignoBigHOCTI 40 npoueayp, Bu3HaveHnx y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cymu no OeepapadTy Ta CTpPOKOBa 3abOProBaHiCTb MO MPOLEHTaMm 3a
kopucTtyBaHHa OBepapadtom Yy BignoBigHOCTI A0 npouenyp, Bu3HayeHux y baHky;
3) npocTpoyeHa 3aboproBaHiCTb MO chaTi kKoMmicii 3a obcnyroByBaHHS KpPeAWUTHOI 3aboproBaHoCTi (3a ii HasiBHOCTI);
4) cTpokoBa 3aboproBaHiCcTb Mo chnati KOMIcii 3a 06cnyroByBaHHS KPeAWUTHOI 3abOproBaHOCTI (3a ii HasABHOCTI);
5) HeycTONKa 3a nNopyLUeHHs 3060B'A3aHb no Osepapady;
6) Butpatu baHKy, noB'a3aHi i3 ofepkaHHSM BWKOHAHHS, B TOMY YMCIi, ane He BUWKIOYHO, BWUTPaTW, MOB'A3aHi i3
npea'sBNEHHAM BMMOTW, 3BEPHEHHAM CTAMHEHHS!, a TakoxX Oyab-aKiiHWi BMTpaTK (BignpasBka nNUCTIiB/ NOBIAOMIEHb TOLLO).
[na Osepapadty, skuin BcTaHoBneHo bankom go 10.06.2017:
1) npocTpoyeHa 3aboproBaHiCTb MO cnnati Komiciii, nepeabayeHnx LM JoroBopom;
2) NpocTpoYeHi NpoLeHTN 3a kopucTyBaHHA OBepapadTom;
3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadiy;
4) cTpokoBa 3aboproBaHicTb Mo cnnati KoMmicin, nepeabdadeHnx Lum [JoroBopom;
5) cTpokoBa 3aboproBaHiCTb MO NpoLeHTaMm 3a kopucTyBaHHA OBepapaditom;
6) cTpokoBa 3aboproeaHicTb 3a OcHoBHUM Goprom no Oeepapady;
7) HeycTONKa 3a NOpYyLUeHH 3000B'A3aHb, NOB'A3aHMX 3 HagaHum Osepgpadry;
8) BuTpatn bBaHKy, MOB’si3aHi i3 OfepXaHHsIM BMKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTpaATW, MOB'A3aHi i3
npea'siBNEHHAM BUMOTUW, 3BEPHEHHSIM CTSAMHEHHS!, @ TakoX Oyab-siKi iHWI BUTpaTK (BianpaBka NMCTiB/ NOBiAOMIIEHb, NOCMYMU
TpeTix 0Cib, TOLO).
CT1opoHu uboro [JoroBopy AWM 3rogw, WO Y pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEpHeHHs kpeauTy Ta/abo
NMPOLIEHTIB 3a KOPWUCTYBaHHSA KpeauTtom/komicii no Oeepapadry, i akwo cyma 3aboproBaHocTi KnieHTa gopiBHioe abo
nepesuwye cymy 100 (cto) rpuBeHb 00 koniviok, BaHk mae npaBo BumaraTtu, a KnieHT 3060B'a3aHWii cnnaTtutu Ha BUMOTY
BaHky neHio B poamipi 0,2% (Hynb uinux ABi AeCATWX) NPOLEHTIB Big CYMW MPOCTPOYEHOI 3ab0proBaHOCTi - 3a KOXHWUA
OEHb MPOCTPOYEHHS, MOYUHAKYM 3 7-r0 (CbOMOro) AHS BUHWKHEHHS MPOCTPOYEHOI 3ab0pProBaHOCTi BKIMOYHO. [MOMOXeHHs
Uboro MyHKTy [loroBopy MatoTb MOHOBMIOBAbHUIA XapakTep Ta MOXyTb 3aCTOCOBYBaTUCH MPOTSArOM BCbOrO CTPOKY Aii
uboro florosopy.
Kpeout y copmi OBepapadty HagaeTbcs KnieHTy CTpoKOM Ha 12 MicAuiB 3 MOXMMBICTIO aBTOMaTUYHOIMO NPOAOBXEHHS Ha
TakMn camuin  CTPOK HEOOMEXeHy KinbKiCTb pasiB. 3acToCcyBaHHs aBTOMATUYHOIO MNPOAOBXEHHS CTPOKY HafdaHHA
OBepgpacty He € ob6or’siskom bBaHky. PilleHHs npo ckacyBaHHA aBTOMAaTUYHOTO MPOLOBXEHHS CTPOKY HafaHHSA
OBepgpadry npuiMmaeTbcs baHKy camoCTIiHO Ta Ha BRACHWA po3cyd. ABTOMaTUYHE MPOAOBXEHHSA MOXe OyTu ckacoBaHO
30KpeMa, ane He BUKIMIOYHO, Y BUNagKax:
Hecrnatn KnieHTom Oyab-aKoi cymu, sika nignarae cnnaTi Ha kopucTb BaHky BignosigHo o uboro [doroBopy Ta/abo
HEBMKOHaHHS ab0 HeHanexHe BUKOHaHHS KnieHTom Oyab-sikux iHwwmx obos'askiB 3a uvm [JoroBopoM, a Takox no 6yab-
AKOMY iHLLOMY [0roBopy, yknageHoMy Mmix BaHkom i KnieHTom;
BiAMoOBigHOro 3BepHeHHs KnieHTa Woao ckacyBaHHA aBTOMAaTMYHOIO MPOAOBXEHHSA CTPOKY HagaHHa Oepapadiry;
HeBIQNOBIAHOCTI YMOB HapaHHa OBepapadiTy, BU3HaveHux y 3asiBi Ha npveaHanHs o [oroeopy KnieHTa gitouum ymosam
npoaykTy OBepapadr;
BCTaHOBIMEHHS 3aKOHOOABCTBOM, HOPMAaTMBHO-NPaBoOBUMM akTamu HauioHanbHoro ©aHky YkpaiHu mopaTtopito, 3abopoH,
obMexeHb, siKi YHEMOXIMBIIIOIOTL BUKOHaHHA BaHkoM 3060B’A3aHb 3a LM [JoroBopom.
Mpu He 3piCHEHHI (CkacyBaHHI) aBTOMAaTUYHOTO MPOAOBXEHHS CTPOKY HapaHHs OBepapadTy, [OAATKOBE MOBiLOMIIEHHS
KrnieHTa He 3[iNCHI0ETbCS.
YmoBu HapaHHA KpeautHoi KapTku 3 BigHoBntoBanbHoto KpegutHotro niHiero
KpeoutHa kapTka i3 BigHoBmtoBanbHol KpegutHoto niHielo moxe Oyt HapgaHa KnieHTam — pesupgeHTam YkpaiHu, sKiy
BCTaHoBneHoMy [JoroBopom nopsigky obpanu aaHy nocnyry y4m [NakeT nocnyr, 4O HanoBHEHHS SKOrO0 BXOAMUTb LS NMOCHYra, i
Axuentysanm MNybniyHy nponosuuito BaHky Ha yknageHHst Lboro [lorosopy.
KpeautHa kapTka i3 BigHoBnoBanbHow KpegutHoto niHielo Hapaetbcs KnieHtam BaHky Ha «YmoBax HagaHHa Ta
obcrnyroByBaHHs «KpeguTHOI kapTku 3 MinNbroBMM Nepiogom Ta cepBicOM OOpMIIEHHSA NMOKYNok « CnnadyniTe YacTuHammy
srigHo [opatky 3 abo Ha «YMoBax HapaHHa Ta obcnyroByBaHHA «KpeguTHOI KapTku 3 MiMbroBMM MepioaomM Ta CepBicom
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oopMIieHHss NOKYyNok «CnnadynTe 4YacTMHamuy», Lo 3acTOCOBYOTbCA ANa KpeauTHUX KapTok, siki 0hopMnolTbCs
ogHo4YacHo 3i CnoXvMBYMM KpPeguToM Ha onnaty ToBapy, pobiT, mocnyr» Ta «KpeauTHOi KapTku 3 NinbroBuM nepiogom Ta
CepBiCOM OCOPMIIEHHS1 MOKYMOK «CnradyiTe 4YacTMHaMu», LIO 3aCTOCOBYHTbCS Ans KpeguTHUX KapTok, Ha yMoBax
npoaykty BCEMOXY «losinbHicTb» 3rigHo Jogatky 4, AKWo iHwe He nepegbadveHo 3asBoto Ha npuegHaHHA o [orosopy.
Twun KpeguTHOi KapTku 3anexuTb Big po3mipy Aoxofis KrieHTa Ta BU3Ha4YaeTbCs y BIiAMNOBIAHOCTI 4O NapamMeTpiB NpoayKTy.
IHdopMaLis npo 3aranbHy BapTiCTb Ta pearbHy PidHY NPOLEHTHY CTaBKy, BM3HayeHa BuMxogsym 3 po3mipy KpegutHoro
nimiTy, BkadaHoro KnieHtom B 3asBi Ha npuegHaHHs Ao [dorosopy, abo npu 3BepHeHHi KnieHTa yepe3 JucTaHuinHi kaHamm
obcnyroByBaHHs, HapaeTbcs KnieHTy y BigaineHHi BbaHky, B skomy Bigkputo KapTKOBWI paxyHOK 3 BifHOBIOBAIbHOK
KpegutHoto niHieto abo y BipaineHHi baHky, B skomy KnieHT oTpumye KpeoutHy kapTky 3 BigHOBMoBanbHot KpegutHoro
niHielo (y Bunagky, skwo KnieHT 3BepHyBca [o baHky 4epe3d [ucTtaHuiviHi kaHarm oGcnyroByBaHHS). 3a3HayeHa
iHopmaLisa moxe 6yTM HagaHa KnieHTy sik y BUMMAAi OKPemMoro AOKYMeHTY, Tak i 6e3nocepefHbo BuknageHa B 3asiBi Ha
npuegHaHHs o Jorosopy.
Mpn NpURHATTI  pilleHHs npo  BCTaHoBreHHA KpeauTHoro nimiTy bBaHK KepyeTbCs  BHYTPILWHIMA - HOPMaTUBHUMU
JokymeHTamm BaHky Ta 3akoHogaBcTBoM YkpaiHu. [MpuegHanHa Knienta go My6niyHoi nponosuuii Bavky Ha yknageHHs
uyboro [oroBopy € npsmolo Ta 6e3ymoBHOW 3rogot KnieHTa wono npunHaTTa Byab-skoro po3mipy KpeawTHoro nimity,
BCTAHOBMEHOro Ta MoBigoMneHoro KrieHTy Lwnsaxom HagicnaHHa SMS-nosigomneHHsm Ha Homep moGinbHoro TenedoHy
KnieHTa.
KpeautHa kapTka BUKopucToBYETHCA KnieHTOM Ans 34iMCHeHH: MnaTikHux onepawin.
KpeauTHi kowrun y dopmi BigHoBMoBanbHoi KpegutHoi niHii HagaTbea BbaHkom KnieHTy Ha cnoxuBui notpebu, a Takox
ONs onnatM Ha KOpPUCTb CTPaxoBMKa CTPaxOBUX NNATEXB 3rigHO YKnageHoro/Hux Mk KnieHToM Ta CTpaxoBUKOM
[oroBopy/iB CTpaxyBaHHs Ta onnaTh Ha KopucTb BaHky kowmicin, nepeabadeHvx 3asHavyeHnMU ymoBamu O6CHyroByBaHHS
KpeoutHoi kapTku (y pasi ix Hecnnaty KnieHTOM 3a paxyHOK BMaCHMX KOLUTIB 3a HassBHOCTI AOCTYMHOro KpeanTHoro nimity).
KpeoutHi kowTun, Wo HagawTbcs y dopMi BigHoBMoBanbHoi KpeawTHoi niHii BignosigHo go [Hopatky 4 moxyTb 6yTn
BMKOPUCTAHI TaKOX Anis 34iCHEHHSA [OroBipHOro CnmMcaHHs 3 MEeTO cnnath OyAb-skuMxX KOMicin BaHky, 3000B’A3aHHA Mo
cnnaTti sikux nepenbadeHi uum [oroBopom, y po3Mipi, BcTaHoBneHomy [oroBopom, Tapwudamu, B TOMy 4ucri, ane He
BMKITHOYHO KOMICIi 3@ KOPUCTYBaHHSI CUCTEMOI «IHTEpPHET-0aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTKoBWMIA paxyHOK KOLUTW.
MpoueHTn 3a KopucTyBaHHsA KowwTamy KpeguTHOro mimiTy i KOMICii cnnavyroTbCa no AeHb (haKTUYHOrO MOBHOTO NMOBEPHEHHS
3aboproBaHocTi 3a KpegutHum nimiTom B po3mipax, Bu3HadeHux Oopatkom 3 abo [opatkom 4 o uboro [Jorosopy 3
BpaxyBaHHAM yMOB 00paHoro KmnieHTOM KpeauTHOro NpoAykTy, SKWO iHwe He nepepbayeHo 3asBolo Ha NpueaHaHHS [0
Horosopy.
KpeoutHa kapTka 3 BigHoBmoBanbHOWO KpeauTHow niHielo nepegbavae HasBHICTb MiNbroBOrO Nepiogy KOpUCTYBaHHA
KpeauTHMMM KoLLTamu, npoTarom skoro KnieHTy HagatwoTbCA HacTymHi cheuianbHi YMOBM KOPUCTYBAHHS KPEOUTHUMMU
KoLUTamu:
NPOLIEHTN 3a KOPUCTYBaHHA kowwramu KpeauTHoro nimiTy Ha cymy OCHOBHOro 6opry HapaxoBylTbCS MO MiMbrosivi CTaBsLy,
BM3HayeHin Jopatkom 3 abo dogaTtkom 4 fo uboro [orosopy;
MakcumanbHUiA TepMiH ninbroBoro nepiogy no KpeawTHin kapTtui Bu3HavyaeTbCcs BignosigHo Ao Ooaatky3 abo Oopatky 4 go
uboro [JoroBopy, LU0 pO3NoYMHAETLCA 3 NepLloro AHst Po3paxyHKOBOro nepiogy Ta 3akiHyyeTbes B [naTikHy aary.
HAns KpedumHux kapmok po3paxyHKoguli repiod eusHa4aemsCs CMPOKOM, W0 PO3MOYUHAEMbCS 3 OHSl, HACMYMNHO20 3a
ocmaHHIiM po3spaxyHKosuM OHeM | 3aKkiHdyembCsi 8 HacmyrnHul pospaxyHkosull OeHb (8KmOYHO). [Jamoro nodamky
rnepwozao pospaxyHkoeozo nepiody 3a [joecoeopom € dama siOkpumms baHkom Kapmkogoeo paxyHKy. Po3apaxyHkosum
OHem € OeHb, Konu baHk 30ilCHIOE HapaxyeaHHs1 MPOUEeHMI8 3a KOPUCMY8aHHS KpeOUMHUMU Kowmamu, KoMmicitl ma
nposodumsb po3paxyHok O60853Kk08020 rnnamexy 3a 3eimHuli PospaxyHkosuli nepiod.
MpoueHTn 3a KopucTyBaHHA KowTamu KpeautHoro nimity Ha cymy OCHOBHOrO G0pry HapaxoBYHTbCS MO MiMbrosin cTaBLi y
pasi noBHOro noraweHHs KnieHtom cymy 3aboproBaHocTi 3a [OroBOpoM 3a 3BiTHUIA Po3paxyHKoBWI nepiog, B TOMY YuCHi
CyM HeycTOWKM (JKLWO Taka matume wmicue), Ao lMnatixHoi Aatw, y pasi HEOOTPUMaHHS 3a3HayYeHoi YMOBM — Ha CyMy
OcHoBHOro 6opry 3AiCHIETLCST MepepaxyHOK CYMMU TMPOLEHTIB 3a 3BiTHUIA Po3paxyHKOBMIA nepiog MO CTaHO4apTHIN
NPOLLEHTHI CTaBLi.
OcobmnmMBoCTi HapaxyBaHHS MPOLIEHTIB 3a CTaHAapTHOK MPOLEHTHOK CTaBKkow Ha cymy OcHoBHoro 6opry Bu3Ha4YaeTbCs
ymoBamu obpaHoro KnieHTom kpeauTHoro npogykTty BignosigHo Ao Oopatky 3 abo Joaatky 4 oo uboro [Jorosopy.
MpoueHTn Ha cymy OcHOBHOro 60pry HapaxoBYOTbCHA B 3anexHOCTI Big Tuny onepauii, nposeaeHoi KnieHtom Ta 3 gatm ii
npoBefeHHs. [MpoueHT 3a AeHb, WO crigye 3a po3paxyHKOBUM [OHEM, HapaxoBYHTbCS Ha 3armwok OcHoBHoro Gopry
CTaHOM Ha KiHeub PO3paxyHKOBOTO AHS, B SKWMN BUKOHYETbCS po3paxyHok OBGOB’A3KOBOro mraTexy Ta BKMOYAKTbLCA A0
cknagy OBGOB’sI3KOBOro NNnaTexy.
Basa ons pospaxyHKy MpoueHTIB 3a kpegutom - 365 (TpucTa LWicTAecAT M'siTb) AHIB Yy poui.
Cxema noraweHHs 3aboproBaHocTi 3a KpeawuTHow kapTkow nepenbavae oOOB’A3KOBE LLOMICSYHE He Mi3Hie HaCTaHHs
MnatixHoi gaty noraweHHa cymm OGOB’A3KOBOrO MraTexy, LU0 pO3paxOBYETLCS LUNAXOM AoAaBaHHs cymy MiHimansHoro
nnatexy, MiHiManbHOro piBHOrO MnaTexy (3a HasBHOCTI), MPOLEHTIB 3@ KOPUCTYBaHHSA KPEeAUTHUMM KOLUTaMu i KOMICin 3a
3BITHMN P03paxyHKOBMIA MePioA, a TaKoX iHWMX nnaTexiB, nepegdadeHnx ymoBamu [oroBopy. KnieHT mae 3abesneunTn
HasiBHICTb KOLWTiB Ha KapTKoBOMY paxyHKy B CyMi, JOCTaTHiI AN noralleHHst 3aboproBaHocTi 3a KpeanTHOW KapTKOK He
nisHiwe AHA, wo nepenye MNnatikHii gati. 3aboproBaHicTe 3a KpeguTHO KapTKOK MOrallaeTbCsi 3a PaxyHOK KOLUTIB, LUO
Hagivwm Ha KapTkoBuid paxyHok KnieHTa go 18:00 noTouHOro AHS - B A€Hb iX 3apaxyBaHHs, @ B pasi HagXOOPKEHHS KOLUTIB
Ha KapTkoBuin paxyHok KnieHta nicna 18:00 noToyHoro AHA - Ha HacTynHUA poboumii AeHb nicns iX 3apaxyBaHHA Ha
KapTkoBuWin paxyHOK.
KnieHTn matoTb MOXMBICTbL kopucTyBaTucs Cepsicom odopmMreHHa nokynok «Cnnavynte 4acTuHamuy, Lo [03BOSAE
KnieHTy 3giicHioBaTK 3a paxyHOK AocTynHoro KpeawuTHOro mnimiTy onnaTy ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta Mmepexi IHTepHeT 4yacTuHamu. lMpu npuabanHi KnieHTom ToBapiB/34iMCHEHHA onnaTty NOCMYr y TOPriBerbHO-CEPBICHIl
Mepexi Ta Mepexi IHTepHeT, kpeauTHa 3abOproBaHiCTb, L0 BWHUKMNA B pe3ynbTaTi 34iNCHEHHs Takoro npuabaHHs
ToBapi/onnaTk nocnyr, nigndrae noBepHeHHO KnieHToM wnsaxom 3piNcHeHHs  MiHIManbHUX piBHUX nNnaTtexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3a00proBaHOCTi LLOMICAYHOI KOMICil.
Cymoto kpeguty y pasi, konm KnieHT CKOpMCTaBCs CepBiCOM OCGOPMMEHHS MOKynok «Cnnayywite YacTuHamu», € cyma
rPOLLOBMX KOLUTIB B PO3Mipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHTom 3a paxyHok kowriB KpegutHoro nimiTy.
MiHivanbHa cyma nokynku, HeobxigHa Ana 3actocyBaHHA Cepsicy odopmrieHHA noKynok «Cnnayyvte 4YacTuHammy,
po3Mipy LWOMICAYHOI KOMicii BaHKy 3a BeaeHHs1 nraTexiB Bu3HaveHi y [oaatky 3 abo Joaatky 4 0o uboro [Jorosopy.
MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
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BaHk moxe Hagcunatu nponosuuito npo 3actocyBaHHsA Cepsicy oopMrneHHs Mokynok «Cnnadvymte yacTuHamuy OO
MOKYNOK 34INCHEHWX Yy BamTax BigMiHHUX Bif Banotu KaptkoBoro paxyHky. Cepsic odopmneHHs nokynok «Cnmadynte
yacTMHaMu» Yy TakoMy BWMNaAKy 3acTOCOBYETbCS Y HaUiOHanbHin BamoTi HA Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHAM yMOB [JOroBopy, LU0 PerynioTb 34iIMCHEHHSA onepauiil B iHO3eMHilA BamntoTi.

Y Bunagky npuobanHa KnieHTom TOBapiB/mocnyr 3a paxyHOK KOLWTiB BigHoBmnoBanbHoi KpeaouTHoi niHii  Cepgic
ocbopMIieHHs1 NOKynok «Cnnayyite YacTMHamuM» MOXe 3aCTOCOBYBATMCb OOHWM i3 HACTYMHUX CMOCOBIB:

(1) aBTOMaTM4YHO — y BU3Ha4YeHux BaHkom mignpuemcTBax TOpriBenbHO-CEPBICHOI Mepex;

(2) 3a nponosuuieto baHky — LINAXOM HanpaBneHHs1 BignoBigHoOI npono3uuii y SMS-nosigoMnenHi Ha Homep MobinbHoro
TenedoHy KnieHTa;

(3) 3a iHiuiaTMBol KnieHTa — wrnsixom 3BepHeHHs A0 LIOK BaHky i3 3asBOl0 nMpo 3acTOCyBaHHS TaKOro CepBicy LIOAO0
3aboproBaHoOCTi, sika BUHUKMA B pe3ynbTaTi npuabaHHa ToBapiB/MOCryr 3a paxyHOK KOLUTIB BigHoBMoBanbHoi KpegutHoi
niHii, a, npn obcnyroByBaHHi KpeguTHoi kapTku 3rigHo [opaTtky 3, TaKoX LWISXOM 3BepHeHHs KnieHTa go kacupa
nianpveMCTBa TOpriBerbHO-CEPBICHOI Mepexd Mig Yac npuabaHHa ToBapiB/MOCHYr 3 BUKOPUCTAHHAM NraThkHOro TepmiHany/
npuctpoto baHky.

Mpo 3actocyBaHHA cepBicy OGOPMNEHHA MOKynok «Cnnavyite 4vactuHamu» bBaHk iHdopmye KnieHTa wngxom
HanpaeneHHs BignosigHoro SMS-nosigomneHHa Ha Homep mobGinbHoro TenedpoHy KnieHTa.

KnieHT mae npaso BigmoButucs Big Cepsicy odopMneHHs Nokynok «Cnnayyte yacTHaMu» LWNAXoM 3BepHeHHst Ao LIOK
abo po BigaineHHa BaHKy, B sikomy Bigkputo KapTkoBuii paxyHok, abo 3a gonomoroto Cuctemm «lHTepHeT-6aHkiHm. Mpu
uboMy, 3 AOHs BigMoBM KrieHTa Big cepsicy, 3abOproBaHiCTb 3a KpPeAWTOM Migfsira€ MOBEPHEHHIO LMSAXOM LLOMICAYHOI
cnnatm MiHimanbHoOro nnatexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOMKYETLCA Aist MIMbroBOro nepiogy KOpUCTYBaHHA
KpeautHUMK kowramu (n. 4.2.8 uiei yacTuHn [oroBopy) y pasi BigMoBu KnieHTta nicna cnmmey 1 (04HOro) kaneHgapHoro
MicsILst 3 OHSI MOBIAOMIEHHS BaHKy Npo 3aCTOCYBaHHS CepBiCy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTKOBMM paxyHKOM Ta poO3Mip MOTOMHUX MNNATEXB LIAXOM HaJaHHS
LLIOMICAYHOI BUNMUCKW. HagaHHs LIOMICAYHOI BUNUCKM MOXe 34IMCHIOBATUCh Y BiaAineHHi baHky, AKWo iHWe He BU3Ha4YeHo B
3asBi Ha npuegHanHa. [JopaTtkoBo baHk Ha Homep wmobGinbHoro TtenedoHy, womicaus Hagcunae Knienty SMS—
MOBiAOMIIEHHSI, B IKOMY 3a3Ha4YaeTbesi po3Mip OGOB’A3KOBOrO MnaTexy.

MoBepHeHHs 3aboproBaHocTi 3a KpeawuTHOW niHIEW 3A4IMCHIOETLCA 3a PaxyHOK TFPOLLOBUX KOLWTIB, WO Hagidwmm Ha
KapTkoBuin paxyHok KnieHTa Oyab-sikum cnocobom, B TOMY YMCHi i3 3acCTOCyBaHHAM [JOroBipHOrO CnMcaHHsi, 3 ypaxyBaHHSAM
n. 4.2.11 uiei yactuHu Loroopy. baHk HabyBae npaBo, a KnieHT uum Oe3BigknmyHo gopyvae BaHky camocTiiHO, 3 OHsI
HacTyMHOrO 3a pO3paxyHKOBUM [HEM, Ha MNiACTaBi HaneXHVM YMHOM OdopMIeHNX BaHKoM nnaTiPKHUX [OKYMEHTIB,
crnucyBaTW rpOLLOBI KOLWTW B pO3Mipi, HeobxigHoMy Ana noraweHHs O60B’A3KoBOro nnatexy (B TOMy 4YuChi cymu
HeyCcTorKM), 3 paxyHkiB KnieHTa, Bigkputux B BaHky, a Takox 3 Oyab-akux paxyHkiB KnieHta, ski Oyae Bigkputo omy B
BaHky nicna yknageHHs uboro [lorosopy.

Y BMNagKy HenoraweHHs 3aboproBaHOCTi y BCTAHOBMEHI LM [JOroBOPOM CTPOKW, BUHMKAE NPOCTPOYeHa 3ab0proBaHicTb.

Y BuNagKy nopylleHHs1 3060B’A3aHb 3i cnnat OBGOB’A3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHVMM ©Goprom
HapaxoBYIOTbCA MPOLEHTU i3 3aCTOCYBaHHAM MPOLIEHTHOI CTaBkn Ha cymy OCHOBHOro 6opry y BUNagKy BWMHWUKHEHHS
NPOCTPOYEHOI 3ab0OpProBaHOCTi LUOAEHHO, 3 PO3PaxyHKOBOrO AHA HacTynHoro 3a [naTtikHow AaToto nepiody, y sikomy
BMHUWKINA npocTpoyveHa 3aboproBaHicTb no cnnati OBOB’A3KOBOro nraTexy Mo AeHb (PaKTUYHOTO MOBHOTO MOralleHHs!
KnieHTom npocTpoyeHoi 3aboproBaHOCTi, KpiM BUMAAKIB BUHUKHEHHS MPOCTPO4YEHOi 3aboproBaHOCTi y ApyroMmy Ta
HacTyMHWX nepiofax Mnocninb, KoM MpoueHTHa cTaBka Ha cymy OcHoBHoro Gopry y BMnNagky BUHUKHEHHS MPOCTPOYEHON
3aboproBaHOCTi 3aCTOCOBYETLCSA A0 CyMn OCHOBHOMO G0pry 40 MOMEHTY il OCTAaTOMHOro (PakTUYHOrO MOBHOMO MOralleHHS.
CTOpOHM girwm 3rogu, Wo npu obcnyroByBaHHi KpeanTHOI kapTku Ha «YMoBax HagaHHsA Ta obcnyroByBaHHA «KpeguTHoi
KapTKkM 3 NiNbroBUM NEPIOLOM Ta CepBiCOM OGOPMIIEHHSI MOKyNnok «CnnadyiTte YacTuHamuy» 3rigHo JopaTtky3 abo Ha
«YMoBax HapaHHs Ta obcrnyroByBaHHs «KpeouTHOI KapTku 3 MiNbroBUM MNEpIOAOM Ta CEPBICOM OCGOPMMEHHS MOKYMOK
«Cnnavyite vactuHamu» 3rigHo [opatky 4, KnieHT 3a BrnacHOW iHiLiaTvBOK 3 neperniky Mocryr, Lo MPOMOHYHTHCA
BaHkom, moxe obpatu nocnyry/nocrnyrm 3 yknageHHs [oroBopy/iB CTpaxyBaHHA 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Jorosopy.

Y Bunagky obpaHHa KnieHToM nocnyru/nocnyr, BKasaHUX B MonepeaHboMy MyHKTI uboro [loroBopy, Ta YKNageHHs
poroBopy/iB cTpaxyBaHHs, KnieHT uum 0e3BigknnyHO Ta 6Ges3anepedyHo Aopydae bBaHky npu HacTaHHi CTpOKIB/TEpMIHIB
onnaT! CTPaxoBWX MMaTexiB (npemiv) 3rigHO ymMOB [OroBOpY/iB CTpaxyBaHHA 3a paxyHOK BracHuWx KowrTiB KnieHTa Ha
KapTkoBomy paxyHky abo, 3a yMOBW BiACYTHOCTi YM HeQocTaTHOCTI Ha KapTkoBoMy paxyHKy BriacHuMx KowrTiB KnieHta ons
onnat B MOBHOMY 0OCH3i CymMuM CTpaxoBWMX NnatexiB (Npemin), - 3a paxyHOK BCTAHOBMEHOro Ha KapTKoBOMy paxyHKy
KpegutHoro nimiTy, 34iMCHIOBaTM NPOTArOM CTPOKY Aii  [OoroBopy/iB  CTpaxyBaHHA iX onnaTy 3rigHo [orosopy/iB
CTpaxyBaHHs, YKMafgeHoro/mx 3i CTPaxoBUKOM, LWIAXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpolioBMX KOLWWTIB Ha
KOpPUCTb CTpaxoBuKa, 3 sikuMm KnieHToM yknageHuid gorosip/py cTpaxyBaHHs. O6oB’si3ok BaHky Hapatu KnieHTy kpeguTHi
KOLLTU 32 paxyHOK Ta B MeXaxX BCTAHOBMEHOro Ha KapTkoBomMy paxyHKy KpeauTHOro mimMiTy Ha onnaty CTpaxoBMX MraTexiB
BMHWMKAE 3 MOMEHTY HaCTaHHsl CTPOKY/TEPMIHY CMnaTv CTpaxoBUX MnaTexiB 3rigHO YMOB [OroBopy/iB CTpaxyBaHHS 3a
ymMoBM BiacyTHocTi abo HegocTaTHocTi Ha KapTkoBomy paxyHKy Kni€HTa BrmacHUX KOLWTIB ANs onnaty B MOBHOMY o6cCA3i
CyMMU CTpaxoBUX MnaTexiB (Npemin) 3rigHO YMOB [O0roBopy/iB cTpaxyBaHHs. CnucaHHs 3 KapTkoBoro paxyHky KnieHTa
rPOLLOBMUX KOLWTIB (WO nepepaxoBaHi Ha KapTkoBuin paxyHok KnieHTOM) abo 3a paxyHOK KpeOWTHUX KOLTIB B Mexax
BCTaHoBreHoro KpeguTHoro nimity 34iMCHIOETbCA BaHkom wwngaxom [JOoroBipHOro civcaHHsA, Ha nigcTaBi HaneXHUM YMHOM
ocopmneHnx BbaHkoM nnaTikHUX IHCTPYKUIA, B po3mipi, HeobXigHOMY ONs BWKOHAHHSA rpolloBmx 3060B'A3aHb KnieHTa 3a
[0roBopoM/MU CTpaxyBaHHsi. Po3mip/nopsgok po3paxyHKy i CTPOKW/TEPMIHM onnaTtu CTPaxoBUX MraTexiB, HaNMeHyBaHHSA
CTpaxoBUKa, PEKBI3UTN paxyHKy CTpaxoBMKa BU3HAYalTbCA Yy [OroBOpi/AoroBopax cTpaxyBaHHs. Peksisutn KapTtkoBoro
paxyHky KnieHTa, 3 SKOro 3A4IMCHIOETLCA Mepekas KOLWTIB Ha KOPUCTb CTpaxoBuKa, BKasaHi B BignosigHin 3asBi Ha
npuegHaHHa 0o uboro [loroBopy. Y BMNagKy HeQoCTaTHOCTI KOWTiB Ha KapTkoBoMy paxyHKy, B T.4. KpeguTHoro nimity,
Kpeouthmnin nimit 36inbwyetbea i KnieHT 6e3BigknmuHo Ta 6e3sanepedyHo gopyqae baHky 3giicHuTu onnaty CTpaxoBuX
nnatexis (npemin) 3rigHO A0roBopy/iB CTpaxyBaHHS, YKMadeHWX 3i CTPaxoBWKOM, 3a paxyHok 36inbwweHoro KpeawTHoro
niMiTy wnsxoMm nepekasy 3 KapTkoBoro paxyHky KnieHTa KpeguTHWX KOLUTIB Ha KOPUCTb CTpaxoBWKa, MpW LbOMY Taka
onrata MOXMBa BUKMIOYHO 3a YMOB BigcyTHocTi y KnieHTa mpocTpoyeHoi 3aboproBaHOCTI NO cnnati/dacTKoBin cnnaTi
O6O0B’I3KOBOrO MnaTexy, Lo BUHMKIA MPOTArOM TPbOX MEPIOAIB MOCNifb, @ TakoX BUKMIOYHO B MEXax MakCHUMarbHOI CyMu
KpegutHoro nimity, nepeg6aveHoro ans obpaHoro KnieHtom npoaykTy. CTOpOHU AOMOBWMMMCH, LU0 Y BUMNaAKy 36inblUeHHS
cymmn KpeguTtHoro nimiTy ans onnatn KnieHTOM CTpaxoBux nnatexiB (npemii), BpaxoBywuu, WO KMiEHT nmpu yKnageHHi
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[OroBopy CTpaxyBaHHSA O3HaVoMMeHWn/ MOroAMBCHA 3 PO3MIPOM CTPaxoBWX NnaTexiB (npemii), 4ogaTkoBe MOBIAOMIIEHHS
KnieHTa npo Take 36inbLUEHHA He 34iNCHI0ETLCS.

4.2.19. KnieHt Mae npaBo Bigkputu gogaTtkoBy KapTtky oo csoro KapTtkoBoro paxyHky Ha im'st [JoipeHoi (JoBipeHnx) ocobu (ocib)
LUNAXOM MO4AaHHA BiAMNOBIAHOI MMCbMOBOI 3asBM y baHk. PiweHHa npo BigkputTa gopatkosoi (nx) KapTtkm (KapTok)
npuiimae baHk Ta mae npaBo BigMOBWUTU Yy Buaadi goaaTtkoBoi KapTkm 6e3 nosicHeHHs npudvH. BignosiganbHicTe nepen
BaHkoM 3a BUKOPWUCTaHHSI [00AaTKOBUX KApTOK HECE BITACHUK PaxyHKYy.

4.2.20. Y Bunagky 3akiH4eHHa TepwmiHy Aii KpegutHoi kapTtku, KnieHT pgopyyae banky camocTinHo iHiuitoBatn [MepeBunyck
KpeauTtHoi kapTku Ta gopydae yTpumaTtui KOMICilo 3a NepeBunyCcK 3a paxyHOK FPOLLOBMX KOWWTIB B Mexax KpegutHoro nimiTy
(3a ymMmOBWM 110ro JOCTYMHOCTI).

4.2.21. Y pasi HegocTaTHOCTi CyMu, LLO 3apaxoBaHa Ha KapTtkoBui paxyHok KnieHTa ana nmoraweHHs 3060B'A3aHb 3a KpegutHum
nimitom no KpeawuTHii kapTui, ymoBu obcnyroByBaHHS sikoi BM3HadeHi B Jogatky 3 abo JopaTtky 4 no uboro [loroopy,
BUMOrK baHKy noralaloTbCs Yy HACTYMHIN YeproBoCTi:

4.2.22.1. Ans KpeauTHoro nimiTy no KpeauTHin kapTui, Skui BcTaHoBneHo baHkom nicna 10.06.2017 (BknoYHO):
1) npocTpoyeHa [0 nNoBepHeHHs cyma OcHOBHOro 6Gopry Ta NPOCTPOYEHi MPOLIEHTM 3a KOPUCTYBAHHSI KpeauToM Yy
BignoBigHOCTI A0 Npoueayp, BU3HayeHux y baHky;
2) cTpokoBa 3ab0OproBaHiCTb MO MOBEPHEHHIO CYMU KPEAuUTy Ta CTPOKOBa 3abOproBaHiCTb MO NpoLeHTaM 3a KOPUCTYBaHHS
KpeaouToM Yy BigNoBIgHOCTI A0 npoueayp, BUsHadyeHux y baHky;
3) npocTpoyeHa 3aboproBaHiCTb Mo crnaTti Komicii 3a 06cnyroByBaHHsi KpeaWUTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);
4) cTpokoBa 3aboproBaHiCTb NO cnrati KoMmicii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a il HaABHOCTI);
5) HeycTOMKa 3a NopyLUeHHs 3000B'sA3aHb MO KpeauTy;
6) Butpatu baHKy, nos'asaHi i3 oAepXaHHAM BWKOHAHHA, B TOMY YWCHi, ane He BWKIYHO, BUTpATW, MOB'A3aHi i3
npea'sBNEHHAM BUMOTUW, 3BEPHEHHAM CTHAMHEHHS, a TakoX Oyab-sKi iHWi BATpaTK (BignpaBka NMCTiB/ MOBIAOMMEHb TOLLO)SKi
O6ymm noHeceHi BaHkom i @ki 3rigHo 3 ymoBamu uboro [oroBopy, Ta/abo 3akoHog4aBCTBOM YKpaiHu, MawTb 6yTn
BigwkoaoBaHi KnieHTom.

4.2.22.2.ina KpegutHoro nimity no KpeauTHin kapTui, Skun BcTtaHoBneHo baHnkom go 10.06.2017:
1) NPOCTPOYEHI NPOLIEHTM 32 KOPUCTYBAHHS KPEOUTOM;
2) npocTpoYveHa 3aboproBaHiCTe MO cniaTti KOMICil;

) NpocTpoyeHa 3aboproeaHicTb no cnnati OcHoBHOro Gopry;

) CTpoKoBa 3aboproBaHiCTb NO cnnaTi MPOLEHTIB 32 KOPUCTYBAHHSA KpeauToM;

) CTPOKOBa 3ab0proBaHiCTb MO CnnaTi KOMICIlA;

) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;

7) Butpatn BaHky, noB's3aHi i3 ogepKaHHSAM BMKOHaHHA 3a UMM [JoroBopoM, a TakoX Oyab-sKi iHWi BUTpaTW, sKi Oyrm
noHeceHi baHkom i ski 3rigHo 3 ymoBamu Uboro [oroBopy, Ta/abo 3akoHOA4aBCTBOM YkKpaiHu, MaoTb GyTu BigLUKOAOBaHI
KnieHTom.

4.2.23. CtopoHu uboro [oroBopy Aivwmm 3rogun, WO y pasi nopyweHHs KnieHTom 3060B’A3aHb 3 NMOBEPHEHHS KpeauTy Ta/abo
NPOLIEHTIB 32 KOPUCTYBaHHS KpeauTOM/KOMICii npu obcnyroByBaHHi KpeauTHOI kapTku, 3a yMOBM LU0 Cyma 3ab0oproBaHoCTi
KnieHta gopisHioe abo nepesuilye cymy 100 (cTto) rpmBeHb 00 koniiok, BaHk Mae npaBo:

- HapaxyBaTu wrpad y po3mipi 100 (cTo) rpuBeHb 3a nepiond 3 3 (TpeTboro) no 4 (4eTBEPTUA) KaneHgapHWA OeHb
(BKIMKOYHO) Bif AHS1 BUHMKHEHHST MPOCTPOYEHOI 3ab0proBaHoCTi;
- HapaxyBaTu wrpad y po3mipi 10 (gecsatn) BiACOTKIB Big NpoCTpoYeHoi cyMu 3 5 (M’ATOro) KaneHgapHoro AHst (BKIHOYHO)
BVHVKHEHHSI MPOCTPOYEHOI 3a00proBaHOCTi 38 KOXHWIM BUNAQoK MPOCTPOYEHHS, @ TaKoX 3a KOXHWUM MiCALb NMPOCTPOYEHHS
BCTaHOBMEHOro TepMiHy. MonoxeHHs Lboro nyHkTy [oroBopy KapTKOBOro paxyHKy MaroTb MOHOBIOBaIbHWIA XapakTep Ta
MOXyTb 3aCTOCOBYBATUCS NMPOTArOM BCbOIO CTPOKY KOPUCTYBAHHS KPEAUTHUMM KOLLTaMW.
4.2.24. YMOBW HagaHHA nocnyr 3a npogyktoM «KpeauTHi KaHikymy.
4.2.24.1. baHk Moxe nponoHysatn KnieHTy npoayktn «KpeauTHi kaHikynv» 3a KpeauTHum nimitom no KpeauTHin kapTui Ha ymoBax,
BM3Ha4yeHux y foaatky 3 abo [Joaatky 4 uboro [loroBopy.
4.2.24.2.TlorogxeHHss yMoB NpoAykTy «KpeauTHi KaHikynuy» KnieHToM 34iNCHI0ETbCA Y BigAineHHi baHky, B iHWMX MicLUSX HagaHHS
BaHkom mocnyr 4vM npu 3BepHEHHi Yepe3 [UCTaHUiiHi KaHanu obCryroByBaHHs, SKWO iHLWeE He 3as3HadeHo BaHkom y
BignoBigHOMy noBigomneHHi Ha CawTi baHky. CTOpoHu Aaidwnm 3rogu, WO A0OATKOBUM NIATBEPOKEHHSIM MOTO[KEHHS
KnieHTom ymoB npoaykTy «KpeauTHi kaHikynu» € BHeceHHs KrieHToM nnaTexis, BiAMOBIiQHO A0 YMOB BWLLE3a3Ha4YeHWX
NPOAYKTIB.
4.2.24.3.Y Bunagky noromxkeHHs KnieHTom yMoB npoaykTy «KpeawTHi KaHikynuy», BCi YMOBM 3aCTOCOBaHUX CepBICiB 0GOPMITIEHHS
nokynok «Cnnayynte 4acTuHaMu» CKacoOBYIOTbCS, a 3abOproBaHiCTb 3a KpeauToM MiAnAra€ MNOBEPHEHHIO  LLUMSIXOM
LLOMICAYHOI cnfaTy MiHIManbHOro nnaTexy BignoBigHO 4O ymoB, Bu3HadeHux y [opatky 3 abo [opatky 4 uboro
[Oorosopy.
4.2.24.4.30iNCHeHHsT BUAATKOBMX ornepauii 3 KpeguTHOH KapTKOW MpOTAroM CTPOKy Aii npoaykTy «KpeauTHi KaHikyrni» He
OonycKaeTbCs.
4.2.24.5. PiweHHa npo MoHOBMeHHs obcnyroByBaHHA KpeauTHoi kapTku KnieHTa Ha cTaHgapTHMX ymoBax npunMaeTbcsd BaHkom 3
ypaxyBaHHAM HacCTYrMHOrO:
- MO 3aKiH4eHH CTpoky Aii npogykTy «KpeawTHi kaHikynn» MNOHOBMEHHs1 obcnyroByBaHHst KpeguTtHoi kapTku KnieHTa
3INCHI0ETLCS aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HapaHHs OBepppad 1y Ta KpeantHoi kapTku 3 BigHoBnoBanbHOW KpeauTtHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeaunTHMM MiMiTOM BMHUKaE y BUNagKy NpOBEAEHHs BMOATKOBUX onepaui 3a KapTkoBuM paxyHKOM 3
BMKOPVCTaHHSAM BUWMYLLUEHWX [0 Hboro KapTok (iHWWMX 3aKkoHOA4aBYO BCTaAHOBMEHWX NNATDKHUX IHCTPYMEHTIB) abo ix
pekBi3WTiB, HA CyMy, LUO MepeBuLlyE 3anuLIoOK BracHWX rpowosux kowrtiB KnieHTa Ha KapTkoBomy paxyHKy. HagaHHs
KpeouTy BinbyBaeTbcs 6e3 3apaxyBaHHSA KpeauTHMX KowrTiB Ha KapTkoBun paxyHok KnieHta. Po3mip KpeawTtHoro mimity,
HagaHoro npoTsaroMm AHs (9K no OBepgpadty Tak i no KpeguTHi niHii), OOpIBHIOE CyMi BCiX BMOATKOBWX ornepaLii,
npoBefeHnx 3a KapTkoBuM paxyHkom 3 nimitom OBepapadty abo fo sikoro BunywieHa KpegutHa kapTka, npoTAroM Lboro
OHS NOHaj, 3anuvLIoK BracHWX rpowoBux kowrTie KnieHta Ha KapTkoBomy paxyHky. [HemM HapaHHs KpeawTy/4acTuHu
KpeouTy € AeHb 3AiicHeHHs KnieHTom nepuwoi [natixHoi onepauii 3a paxyHok kowrtiB KpegwuTHoro nimiTy nicns
BCTaHOBMEHHA/3MiHM KpeauTHoro nimiTy 3rigHO yMOB Liboro [JoroBopy.

4.3.2. TlpoueHTHa CTaBKa 3a KOPUCTYBaHHS Kpeoutom € dikcoBaHow. HapaxyBanHs Ta cnmata KnieHTOom npoueHTiB 3a

KOpUCTYBaHHA KowTamu KpeauTHOro nimiTy, KOMICilA, 3AIMCHIOETbCA B nopsaaky, nepegbadyeHomy uum  [JoroBopom.
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HactynHum CtopoHn finwnu 3rogw, Wwo baHk NpunuHAe HapaxyBaHHA NPOLIEHTIB 3a KOPUCTYBaHHSA KpeawuToM, KOMiIcii no
OBepgpadpry, a Takox Komicii, onnata KnieHToMm sikux nepepbadveHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeauTHWX
kapTok (Qogatok 3 abo dopatok 4 go uboro JoroBopy), 3 AHA cmepTi KnieHTa.

Crpok gii KpegutHoro niMiTy npu obcnyroByBaHHi KpeautHoi kapTku Ha «YMoBax HafaHHsA Ta obcrnyroByBaHHsa «KpeanTHoi
KapTku 3 MinbroBMM nepiogoM Ta cepsicoM odopMMeHHs Mokynok «Cnnadynte vacTuHamuy (Oopgatok 3) popiBHioe 12
(nBaHagusiT) Micsauam, a npu obcnyroByBaHHi KpeauTHOI kapTkm Ha «YMoBax HagaHHa Ta obcrnyroByBaHHs «KpeguTHoi
KapTku 3 MinbroBMM nepiogoM Ta cepBicoM odopMIeHHs] MOKYMok «CnnadyiTe YacTuHamu» LU0 3aCTOCOBYOTbCHA AN
KpeouTHnx kapTok, siki 0dbopMIiOTLCS ofHoYacHo 3i CnoxvBYMM KpeauToM Ha onnaty ToBapy, pobit, mocnyry (Jopatky
4) - 60 (wicToecaT) kaneHgapHUX AHIB 3 AHA HagaHHa KpeawTtHoro nimiTy. 3i cnnvBOM BKasaHOro CTpoky, Aisa KpeawuTtHoro
niMiTY NPOOOBXYETLCSA KOXHOIO pasy Ha Takuii camuid CTPOK Y pasi BigCyTHOCTI 3anepeyeHb 6yab-sikoi i3 CtopiH. CTpok aii
KpegutHoro nimity mMoxe OyTu CKOpOYeHO Yy nopsaky, BuaHaveHomy Lum [oroBopom. Y pasi Hesrogu KnieHTa wogo
NoLoBXeHHs1 CTpoky aii KpegutHoro nimity, KnieHT mae 3BepHyTMCb A0 BaHKy i3 BiAMOBiQHO NMUCLMOBOK 3asBOI He
nisHiwe Hix 3a 30 (TpMAUSTbL) KaneHgapHUX OHIB 40 3aKiHYEeHHS 4YeproBoro CTPoky Aii KpeguTtHoro nimity.

MoBepHeHHs1 3aboproBaHocTi 3a OBepapadToM/KpeanTHOO MiHIE 3AINCHIOETLCA 3@ PaxyHOK TPOLLOBMX KOLUTIB, LU0
Haginwunm Ha KapTkoBuii paxyHoK Oyab-sikum cnocobom, nepeabadeHMm 3akoHogaBcTBOM  YkpaiHu. [docTpokose
NMOBEPHEHHS KpeauTy Moxe BigbyBaTuch 3a iHiuiaTmBow KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHux
uum JoroBopoM. KnieHT Mae npaBo y 6yAb-sKWi Yac LOCTPOKOBO MOBHICTIO abo YacTKOBO MOBEPHYTU KpeawT.

Ha Bumory KnieHta BaHkom HagaeTbca foBigka npo 3anuwok 3aboproBaHocTi 3a KpegutHum nimitom.

CTOpOoHKM ginwmm 3roaw, Wo baHk mae npaeo:

4.3.6.1.BigmoButn KrieHTy B HapaHHi KpegutHoro nimity 6e3 obrpyHTYBaHHS MpUYMH Takoro pPILLEHHS, B TOMY YMCHi, SKLWO Le

CynepeyvnTb 3aKOHOO4aBCTBY YKpaiHM abo y Bunagky, sKWO Oyab-siki AOKyMeHTM Ta/abo iHdopmauis, wo Oymm HagaHi
KnieHTom BaHKky 3 MeTOH OTPMMaHHSA KPeauTy, BUSABMSTBCA TakuMK, LLO HE BignoBigatoTb AIMCHOCTI, Oyab-sKi rapaHTii Ta
3aneBHeHHs, HapaHi KnieHtom Banky 3a uwmm [doroBopom OyayTb nopylieHi abo BWSBMSATBCH HEQINCHUMK, a TaKox
BVMHUWKHEHHST Oyab-sKMX iHWMX 06CTaBWH, SKi SBHO CBig4aTb Npo Te, WO HaJaHW KpeauT CBOeYacHo He Gyae noBepHeHui
(npn3Bene oo diHaHCcoBKX 36UTKIB BaHky);

4.3.6.2.Bumaratu Big KnieHTa JOCTPOKOBOrO MOBEPHEHHS HadaHOro KpeawuTy Yy Bunagkax, nepegbaveHux umm [oroBopom Ta/abo

3aKOHOAABCTBOM YKpaiHu;

4.3.6.3.B nopsigky, Bu3Ha4yeHoMy LM [JOroBOPOM, CaMOCTIHO CMMCYBaTM MPOLLOBI KOLUTU B pO3Mipax, HEOOXIAHMX AN BUKOHAHHS

3060B'si3aHb KnieHTa 3a umm [JoroBopoM, 3 Oyab-skux paxyHkiB KnieHTa, Bigkputux B BaHky;

4.3.6.4.3MiHUT (3MeHWUTK, 36inblumMTK) po3mip HagaHoro KpegutHoro niMiTy abo 3akputn KpeguTHun nimit B3arani 3a ymoBM

iHopmyBaHHa  KnieHTa wnaxom HanpaBneHHs SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy. B SMS-
noBigomMneHHi Npo 3miHy poamipy KpeagutHoro nimity BaHk nosigomnsae KnieHTy HoBui posmip KpegutHoro nimitTy. Y pasi
Hesroan KnieHTa i3 3miHeHum posmipoMm KpeauTHoro nimity, 3a BUMHATKOM Bunagky, nepepbadeHoro n. 4.2.18. Posginy |l
uboro [orosopy KnieHT npotarom 30 (TpuauATv) KaneHaapHux OHIB NMOBUMHEH 3BepHyTMCA A0 baHky Ta ocobucto nogatu
BiAMNOBIgHY NCbMOBY 3asBY. Y BMNagkKy, SKWO KnieHT NpoTarom BKasaHOro CTPOKY He 3asiBMB MPO CBOK HE3roAy 3i 3MiHOK
po3wmipy KpeagwTtHoro nimiTy Ta/abo 3gincHvB nepuy [MnaTikHy onepauito nicns 3miHn posmipy KpeawTHoro nimity abo
3akpuTTa KpeauTtHoro nimiTy, 3roga KnieHta 3i 3aMiHO yMoB [10roBopy BBaXaeTbCsl NiATBEPOMKEHOIO;

4.3.6.5. TumMyacoBO MpU3yNUHUTK MNojanblle HadaHHA KPeOWTHMX KOLUTIB, 3 HAacTyNMHUM MOBigOMIEHHAM npo ue KnieHta wnsxom

BianpaBkn SMS-noBigomneHHs Ha Homep mobinbHoro tenedoHy, B pasi HacTaHHS Byab-sKOi 3 TakMX Nogin:

Hecnnata KnieHTom 6yab-sikoi cymu, sika nignarae cnnati Ha kopucTb baHky BignosigHo Ao uboro [oroBopy;

NPUAHATTA opraHamu AepXaBHoi Bnagw/micLLeBOro camMoBpsiayBaHHSA YkKpaiHu, HauioHanbHuM ©6aHkoMm YKpaiHu akTiB, sKi
BBOAATL MopaTopiil, 3a60poHA0TL, 0OMEXy0Th abo HWMM YMHOM POBMATbL HEMOXIMBMM BUKOHaHHSI BaHkoM 3060B’s13aHb
3a umm [Jorosopowm;

3MiHM Ha (PiHAHCOBOMY pUHKY YKpaiHM abo Ha MiKHapoAHUX (iHAHCOBMX PWMHKaX MPOLEHTHMX CTaBOK Ha KOLUTW, LLO
BuoalTbCcad abo 3anydaloTbcsi BaHkom, 3miHM 00nikoBOi cTaBkyM HauioHanbHoro ©6aHKky YkpaiHu, HecnpusTiMBoro
KOIMMBAHHSA BapTOCTi TOBApIiB YM KypciB iHO3eMHMX BarnoT, 3MiHM y GaHKIBCbKOMY 3aKOHOOABCTBI, SIKi BNAMBaKOTL Ha CTaH
KpeauTHOro puHKY YKpaiHu;

Oyab-aki nogii Ta OOGCTaBUHM, SKi MOXyTb MaTW HACMigKOM HEMOXIWMBICTb HaNEXHOro BUKOHaHHA KrieHTom 1oro
30608B’s13aHb 3a LM [JoroBopom.

TumyacoBe NPU3YNMHEHHST MOAArnbLUOrO HaJaHHSA KpeOUTHMX KOLUTIB O3Hadae npaBo BaHKky He HagaBaTu B noparbLUOMy
KpeauTHi kowTn KnieHTy, mpyM LbOMy CTPOK noralleHHs 3aboproBaHoCTi KnieHTa BM3Ha4yaeTbCHA Ha 3aranbHUX yMOBaX,
nepeabayeHnx uum [oroBopoMm. 3a pesynbTaTamy BUBYEHHS OOCTaBUMH, LIO MpUBENM OO TUMYACOBOrO MNPU3YMNUHEHHS
noganbLioro kpeguTtyBaHHa KnieHTa, BaHk Ha BnacHui poscyg MoXe MPUAHATU PIlLEHHS NMPO MPUMNUHEHHSA HadaHHs
Kpeauty Ta 3akputTa KpegutHoro nimity abo npo BIigQHOBMEHHS HafaHHS KpeawuTy Ha ymoBax, nepenbaveHux Lum
[Horosopom. [Npo npuiiHaTe piweHHs BaHk nosigomnsie KnieHTa B TOMY XX NOpsAKY, WO W NPO NPU3YNUHEHHS KPeaUTYBaHHS.

4.3.6.6. 3akput KpeauTHuiA niMiT 3i cniMBoM CTPOKY Moro Aii abo npu HacTaHnHi Oyab-aKOi 3 nepeniyeHux Hxk4e BiaknaganbHUX

00CTaBMH 3 HAcTynMHUM MoBidomreHHsM npo ue KnieHTa wnsxom BignpasBku SMS-nosigomneHHs Ha Homep mobinbHoro
TenegoHy:

Hecnnata KnieHTom O6yab-skoi cymn, sika nignsrae cnnati Ha kopucTb Badky BignosigHo o uboro [doroBopy Ta/abo
HEBWKOHaHHs abo HeHanexHe BMKOHaHHA KrieHTom 6yab-akmx iHWMX OBOB'A3KIB 3a uuMm [JoroBopoMm, a Takox no 6yab-
SAKOMY iHLLOMY O0roBopy, yknageHomMy mik BaHkom i KnieHTowm;

npea'ssneHHa Ao KaptkoBoro paxyHKy abo Ao 6yAb-aKoro iHWOoro paxyHky KnieHTa, Bigkputoro B BaHky, nnaTikHux Bumor
Ha NPUMYCOBE CMUCAHHS (CTAMHEHHS) rPOLLOBMX KOLLTIB (He3anexHo Bi4 CyMM KOLUTIB, O CMNCYIOTbCSH), apewT 6yab-aKmMx
KowTiB Ha Oyab-akux paxyHkax KnieHTa B bBaHKy, BMHMKHEHHS MOAATKOBOI 3acTaBM BigHOCHO akTmBiB KnieHTa abo
HakrnageHHs afAMiHICTPaTUBHOMO apewTy Ha Oyab-aki aktwueu KnieHta. MNpu ubomy, BaHk moxe 3gincHioBaTM Npymycose
crnucaHHsa Tinbku ocobucTux kowTiB KnieHTta. KpeauTHuii niMit Moxe GyTu BiQHOBMNEHWIA MiCNA 3HATTA apeLuTy 3 rpoLLOBMX
kowrTiB Ha KapTkoBomy paxyHky KnieHTa;

BUSIBNIEHHS] TakMMW, LIO He BiAMOBIgalOTb AINCHOCTI, AOKYMEHTIB Ta/abo iHdopmauii, wo 6ymm HapaHi KnieHtom BaHky 3
METOI0 OTPUMaHHA KpeauTHWX kowTiB 3a uum [oroBopom abo BusBreHHs bankom Toro, wo nacnopT KnieHta 6ymno
BTPa4eHO, BUKPaAEHO Yu iHWMM cnocobom nacnopt BMOYB 3 IOro BONOAIHHS;
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HasBHICTb y BaHKy ob6rpyHTOBaHOI Nifo3py LIOAO HeCcaHKLiOHOBaHOro BMKOpuCTaHHs KapTku, emiToBaHoi 3a [loroBopom,
abo iHwnx KapTtok, emiToBaHux BaHkowm;

ogepxaHHs BaHkoM Bif iHLWMX hIHAHCOBO-KPEAUTHUX YCTAHOB, iHLUMX KpeguTopiB, AepXaBHUX OpraHiB Briaau HeraTuBHOI
iHdopmauii npo KnieHTa, WO CBiAYMTL MPO HEBWMKOHAHHSA (HeHanexHe BWKOHaHHA) KnieHTom cBOiX 3000B'A3aHb nepes
TpeTiMm ocobamm abo npo HagaHHA KnieHTom HegocToBipHOI abo cdhanbcudikoBaHoi iHpopmaLii 3 MeTol OTpUMaHHs
IHLUMX KpeawTiB/Mo3uK, a TakoxX iHWoi iHpopmauii, o Aae nigcTaByM CyMHIBAaTUCH Y HanNeXHOMY BMKOHaHHI KnieHTom cBOiX
3060B's13aHb 3a LM [JoroBopowm;

NPUAHATTS CYOO0M PilLeHHs1 NMPO 0OMeExXeHHs LmMBiNbHOI Aie3gatHocTi KnieHTa abo BU3HaHHSA 1oro Hepie3aaTHUM;

HasBHICTb MPOCTPOYEHUX NnatexiB Mo 30608 a3aHHAx OpraHisauii, B ki npautoe KnieHt, nepeg BaHkom no kpeguty
Ta/abo npoLeHTax 3a KOPUCTYBAHHA KpeauTHUMK kowramu noHag 30 (TpuausaTn) KaneH4apHUX LHIB;

3aboproBaHicTb OpraHisauii, B skili npautoe KnieHT, no Bunnati 3apoGiTHOI nnatu y 3BiTHOMY KBapTarni nepeBullye ¢hoHz
onnaTtu npai 3a oCTaHHi 2 3BiTHI MicsLi;

06’em Bupydkn OpraHisauii, B Akin npautoe KnieHT, ckopoTmecs Ginblie Hik Ha 20% 3a nmigcymkamu keBapTany, niBpivys,
TpbOX KBapTaniB, poKy (kpiMm HenpubyTkoBux OpraHisadin);

NPUCYTHE 3HWKEHHA doHay onnatu npaui B Opranisauii, ge npautoe KnieHT, 6inbw Hix Ha 10% [Oo nonepegHboro
KBapTany;

3 [AaTn OCTaHHbOro 3apaxyBaHHs OpraHisauieto, B sk npautoe KnieHT, KOWTIB Ha paxyHkM 3a 3apnnaTtHYM NPOEKTOM
nponwrio Ginblwe 45 (copoka M'ATU) KaneH4apHUX OHiB;

3HWkeHHss OpraHisauieto, B ki npautoe KnieHT, obcsary 3apaxyBaHHS KkowrmiB Ha 3apnnatHi KapTkosi paxyHku 3a
3apnnatHuM NpoekToMm GinbLu Hix Ha 50%;

opraHisauis, B skin npautoe KnieHT, He Hagae LWwokBapTanbHy iHdopmaLilo iHaHCOBO-EKOHOMIYHOIO XapaKkTepy npoTAroM
30 (TpuouaTv) kaneHgapHux gHiB nicnsa 01 CiYHS MOTOYHOro poky, abo wWwopidHy npoTtsarom 60 (WwicTAecaTn) KaneHaapHUxX
AHiB nicna 01 ciyHs NOTOYHOTO POKY;

NpUNUHEHHA Aii goroBopy 3apnnaTHoro NpoeEKTy, YknageHoro Mk Bavkom Ta OpraHisauieto, e npautoe/HaB4aeTbCH
KnieHT, woao BunnaTty 3apobiTHOI NnaTy npauiBHMKaM/CTyaeHTam Ha paxyHku, Biakputi B baHky, abo 6yab-Aki iHLWi noaii Ta
obCTaBuHK, SKi MOXYTb MaTu HacmnigkoM HEMOXMBICTb HanexHoro BWKOHaHHS KnieHTom noro 3060B’'A3aHb 3a UuM
[orosopom;

BCTaHOBMEHHS 3aKOHOOABCTBOM, HOPMAaTMBHO-NPaBOBUMM akTamu HauioHanbHoro 6aHKy YkpaiHu Moparopito, 3abopoH,
obMexeHb, SKi YHEMOXINMBIIIOIOTbL BUKOHaHHA BaHkom 3060B’a3aHb 3a LM [loroBopom.

4.3.6.7.B pasi HecBoe4yacHOi cnraTtu rpoLloBux 3060B‘a3aHb 3a KpeautHum niMiToM HagaeaTtu iHcopmauito npo KnieHta Ta 1oro

4.3.7.

4.3.8.

4.3.9.

npocTpoyeHy 3aboproBaHicTb nepen baHkom Ao €auHOI iHGOpMaUinHoi cnuctemn "PeecTp nosnyanbHuKIB", WO BeAeTbCs
HauioHanbHuM 6aHkoMm YkpaiHu.

Bakputta KpeauTHoro nimiTy o3Havae npunuHeHHs 3060B'a3aHb banky Hagasatn KnieHTy kpegut y copmi  Oepapadty
yn BigHoBMOBanbHOI KpeauTHoi niHii 3a KapTkoBum paxyHKoM Ha ymoBax uboro [orosopy. lNpu HacTaHHi 6yab-skoi 3
BiAKnaganbHux o6cTaBuH, 3a3HaveHux y ubomMy floroBopi, baHk mae nosigomutn KnieHta npo 3akputts KpeguTHoro nimity
ogHuM 3i cnocobis, nepegbaverHux umm [orosopom. Y Bunagky 3akpuTTa KpeguTHOro niMiTy Mo 3akiH4eHHK CTPOKY A,
CTPOK noralleHHsi 3aboproBaHoCTi 3a uuMm [JoroBopomM HacTae B [AeHb Takoro 3akpuTTs, B iHWMX BUNagkax - CTPOK
noraileHHsi 3aboproBaHocTi 3a LM [1oroBopoM Bu3HavaeTbCA BignosigHo Ao n. 4.3.8. Posginy Il uboro [Jorosopy.

KnieHT 3060B’A3aHui:

kopuctyBatuca HapgaHuMm BaHkom KpegutTHum nimiTom BignoBigHO A0 yMOB Lboro [1oroBopy, CBOEYacHO Ta B MOBHOMY
o6c¢csa3i norawatn 3aboproeaHicTb 3a [1oroBopom.

B CTpPOK He nisHiwe 30 (TpuauaTw) KaneHaapHux OHIB 3 MOMEHTY OTpuMMaHHsA nosigomreHHs BbaHky npo gocTtpokose
NPUNMHEHHST MOAANbLUOrO HaAaHHSA KpeaWTHMX KOWTiB Ta 3akputTa KpeguTHoro niMiTy, moracutu y nNOBHOMY 0OCS3i
KpeauTHy 3aboproBaHicTb 3a UM [oroBopom.

cnnatutu/komneHcysatu baHky y noBHomy o6c¢sasi Bci Ta OyAab-aki nigTBepaxeHi Butpatn banky (HesanexHo Big iX
po3mipy), aki BaHk noHece nig 4Yac Ta/abo y 3B'A3Ky 3 peanidaui€lo CBOiX npaB kpeguTopa 3a uvMm [oroBopoMm, 30Kpema,
ane He BUWKIIOYHO: MpaBa Ha 3axvCT, MpaBa Ha 3a40BoONeHHs Bumor baHky 3a paxyHok Oyab-skoro mamHa KnieHTa.
3a3HayeHe cTOCyeTbCA BCiX 6€3 BUMHSATKY He 3abOpOHEHMX 3aKOHOM LUMSAXiB 3axucTy BaHkom CBOiX MpaB Ta 3aKOHHUX
iHTepeciB, B TOMYy 4uChi, ane He BUWKIIOYHO, MPOLECIB: CTSArHEHHs 3aboproBaHocTi B cygoBoMy nopsaky 3 KnieHta,
NPUMYCOBOTO BWMKOHAHHS pillleHb, BUNaakiB 3anyvyeHHst baHkom abo iHwmMKM ocobamu ouiHioBaYiB, HOTapiyciB, AepXaBHUX
BMKOHaBLiB, 6l0p0 TEXHIYHOI iHBEHTapm3auii ToWwo, TPeTix ocib, AKi TUM 4K iHWMM YMHOM JonoMaraTUMyTb/HagaBaTUMYTb
nocnyry, cnpsiMoBaHi Ha 3agoBornieHHst BaHkom cBoiX BuMor/peanisauii baHkom CBOIX npaB (KONEKTOPCbKi KoMMaHii,
areHTCTBa HepyxoMocTi, pienTopu, 6pokepu, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMNaHii, BaHTaXHWKM TOLLO;

Ha Bumory BbaHky npoTsarom cTpoky fii uboro [JoroBopy He pidlle O4HOro pasy Ha pik, a npyv HasiBHOCTI NPOCTPOYEHO!
3aboproBaHocTi KnieHta 3a uum [oroBopoMm - He pigwe Hixk 1 (oamH) pa3 B kBapTan, Hagasatu BbaHnky aoBigky npo
3apobiTHy nnaTty, OOBIAKY NPO OOXOAM Ta iHWI AOKYMEHTUW, BUAaHI TpeTimm ocobamu, WO niaTBepaxytoTh goxoan KnieHra,
a TakKOX (3a HasABHOCTI) AOBIOKW i3 GaHKIB-KPeAMTOpPIB NP0 CTaH Ta 3anvLWoK 3ab0proBaHOCTI NO KpeauTaMm; BUNMCKW/OOBIOKN
OaHKiB 3 paxyHKiB Npo pyx KOWTiB Ta iHWYy iHdopMauito, HeobxigHy BaHKy Ana Bu3Ha4yeHHs (iHAHCOBOrO CTaHy
(nnatocnpomoxHocTi) KnieHTa. 3a3HaveHi AOKyMeHTM Ta iHcopmauis MoxyTb OyTu BUTpebyBaHi BaHkom B iHL CTPOKM 3a
Moro BMMOrol Ta MatoTb 6yTu HapaHi KnieHTom npotsirom 5 pobounx gHIB 3 4aTyi BUMOTW.

Y BWNagKy BWHWKHEHHS CRIPHUX TpaH3akuin Ta nogaHHA KnieHTom 3asiBM Ha onpoTecTyBaHHs/ nmpeTeHsii go baHky wopo
He3roau i3 3asHavyeHMMK Y BUNUCLIi CymaMu TpaH3akuin, KnieHT He 3BinbHSETLCA Bin 060B’A3Ky crnaty 3aboproBaHocTi 3a
KpeguToM i3 BpaxyBaHHAM CYM CHIpHUX TpaH3akLuiin, 3a3HadeHux Yy BuMMCUi 3a BiAMOBIAHWW nepiod, Ta CyM KOMICIN,
NPOLLEHTIB, NOB’A3aHMX 3 NPOBEAEHHAM LIMX onepawin.

KnieHT mae npaBo:

BMMaraTu Big BaHKy HanexHoro BMKOHaHHS B3ATMX Ha cebe 3000B'A3aHb 3a [JoroBOpoM;

[OCTPOKOBO MOBEPHYTU KpeauT B MNOpsiaKy, nepeabaveHomy LvM [JOroBOpPOM, BiAMOBUTUCS Bif HagaHHs/ ogepXaHHSA
KpeauTy B NOPSIAKY Ta HA YMOBaX, BU3HAYEHMX 3aKOHOLABCTBOM;

oTpumyBaTu Big baHKy iHpopmauito npo po3mip gocTynHoro KpeguTHOro nimMiTy, HapaxoBaHUX MPOLLEHTIB 3a KOPUCTYBaHHSA
KpeauToM Ta CyM KOMiciii 3a gonomMoroto Cuctemu «IHTepHeT-6aHkiHMy abo 3a Moro 3BepHeHHsSIM 40 baHky;
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iHiLiloBaTKU 3MeHWweHHa abo BigMOBY Big BcTaHoBneHoro baHkom po3mipy HagaHoro KpeouTHOro niMmiTy  LUSIXOM
3BEpHEHHs1 A0 BigaineHHa baHky abo LleHTpy o6cnyroByBaHHa KnieHTiB 3a TenedoHamu, 3a3HadeHummn Ha Canti BaHky,
abo 3a ponomorotd Cuctemn «IHTepHeT-6aHKiHM» (3a HasBHOCTI TeXHIYHOI MOXMBOCTI y BaHky) 3a ymoBM, WO cyma
3aboprosaHocTi 3a KpeguTHum nimiTom He nepeBuilye po3mip KpeguTHOro nimiTy, BCTAHOBIIEHHSI SIKOrO 3anuTyeTbCs
KnieHtom, a npu BigmoBi Bia KpeanTtHoro niMiTy — 3a yMoBU BiACcyTHOCTI 3a6oproBaHocTi 3a KpeanTHUM niMiToM.

YacmmHa 5.
YmoBuM HagaHHA CnoXMBYOro Kpeauty

CnoivBumniA kpegut Moxe OyTu Hapanwin KnieHtam — pesugeHTam YkpaiHu, siki y BcTaHoBrneHomy [10roBopoM nopsigky
Akuentysanm [NybniyHy nponosuuito baHKy Ha yknageHHs uboro [oroBopy i 0bpanm gaHy nocnyry. baHk nicns npunHATTA
Bia KnieHta BianosigHoi 3asBu Ha npueaHaHHa 0o [oroBopy, y ToMy Ynchi yepe3 [ducTaHuinHi kaHamm obcnyroByBaHHS, 3a
pe3ynbTaToM MPOBEAEHHs aHanidy, BiAnoBigHO 4O BCTaHoBReHux B baHky npouenyp, Moxe Hagasatu KnieHTy kpegut y
HauioHanbHIN BanoTi YkpaiHu y dopmi CnoxmBYOro KpeauTy i3 3acTOCyBaHHSAM yMOB, nepeabadeHnx yactuHowo 5 Posginy
II OoroBopy, a KnieHT 3060B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CnoXMBYOro Kpeguty Ta ChnaTuTU NPOLEHTH, KOMICii Ta
iHWi nrnaTexi 3 Takoi cymu, nepeabaveHi lorosopom/ Tapudamu.

CrnoxvBUMiA KpeouT HadaeTbCs LUISIXOM nepepaxyBaHHs BaHkom cymm CnoxvBYOro KpeawTy BignoBiAHO 4O 3a3Ha4YeHuX
Knientom B 3asBi Ha npveaHaHHs 00 [loroBopy pekBiauTie/ npu3HadeHHs abo wnaxom Buaadi yepes kacy baHky. CTOpoHM
NOroaKytoTbCH, Lo 3060B'A3aHHs BaHky Hagatn CnoXvBYUMIA KPEOWT BUHWUKAE BUKMIOYHO Nicns 3BepHeHHs KnieHTa wono
HagaHHsa oMy CnoxvBYOro KpeauTy Ta HapaHHi KnieHTom Bcix nepenbaveHux 3akoHO4AaBCTBOM JOKYMEHTIB (iHdopmadi,
BiJOMOCTeN), B TOMY YWCIli, ane He BUKIMIOYHO, ANS OuiHKM dhiHaHCOBOro ctaHy KnieHTa Ta KpeguToCnpoOMOXHOCTI, Ans
npoBefeHHs ineHTudikauiil Bepudikauii KnieHta, a Takox nicna npuiHATTS BaHkoM BignoBiZHOMO PilLEHHST | BUKMIOYHO Y
BMNagKy, SKWwo HagaHHA KnieHTy CnoxmBYOro KpeauTy He Cynepeyutb BCTaHOBMEHWM 3aKOHOAABCTBOM, HOPMAaTUBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHky YKkpaiHu BuMoram (OBMeXeHHsIM).

CTOpOHM MOrofxyloThbCsl, WO HeHagaHnHst Bankom KnieHTy CnoxwiB4oro kpeguty 3 Oyab-sIkOi MPUYMHM (HE MPURHSATO
pilleHHs/ He HagaHO [OKYMEHTWM TOLWO), TOOTO BIACYTHICTb (hakTUYHMX A, MIATBEPIKYIOUMX BUKOHAHHS BaHkom
3060B’A3aHHA Hagatu KnieHty Cnoxwvsumid kpeauT npotsrom 30 (TpUauaTW) KaneHOapHWX OHIB, 3 AT 0GOpMIIEHHS
3asBu Ha npregHaHHa 0o [oroBopy B YacTuHI HagaHHs CNOXMBYOro KpeguTy, € HanexHnM JoKa3oM HasiBHOCTi 06CTaBuH,
WO YHEMOXTMBMIOWTE HapaHuHs KnieHty CnoxvBYoro KpeauTy i ue He noTpebye [0AaTKOBOrO [0Ka3dyBaHHsA (HagaHHA
noBifoMIeHb, BiANoBiAen Ta iHWWM YMHOM iHdopMyBaHHA KnieHTa 4m Oyab-Akoi iHwoi ocobu) 3 6oky Bawnky. [orosip B
yacTuHi HapaHHa KnieHty CnoXvBYOro KpeauTy BBaXKAETbCH MPUNUHEHWM, SKWO BaHkoM He HapgaHo CnoxuvBuun Kpeaut
NPOTSArOM MOroKEHOro Y LbOMY NyHKTi [loroBOpy CTPOKY.

[aToto HagaHHa CnoxmBYOro KpeauTy € AaTa CnMCcaHHs KOLWTIB Yy cyMi CNOXMBYOro KpeauTy 3 MO3MYKOBOIO paxyHKY, KW
BiakpnBaeTbCca BaHkom Ans obniky onepadii 3 HagaHHs KnieHTy CnoXxuB4oro Kpegury.

Cyma CnoxuB4Oro KpeawTy, CTPOK KOpUCTyBaHHS CHOXMBYMM KpeaUTOM, LiNbOBE MPU3HAYEHHS, pO3Mip MPOLEHTIB 3a
KopucTyBaHHA CnOXVMBYMM KpeauTOM Ta KOMICIn (3a ymoBuM 0OpaHHA KnieHTom ymoB HagaHHs CnoxvBYOro Kpeauty 3
KoMicieto), nepiogun cnnatu nnatexis Bu3HavaoTbecs CTopoHamu B 3asBi Ha npuegHaHHst 0o [loroBopy.

MoBepHeHHs1 CNOXMBYOro KpeauTy Ta cnfata NpPOLUEHTIB 3a KOpUCTyBaHHA CnoXvBYMM KpPeauTom/ KOMICI  34iNCHI0ETBCA
3a 3BMYAMHOK (3MEHLUyBanbHUMKW nratexamu) abo aHyiTeTHow (piBHMMM nnaTexamm) cxemol. Cxema MNOBEPHEHHS
CnoxvBYOro KpeauTy Ta cnnaTtv MpPOoLEHTIB 3a KOopucTyBaHHs CnoxvBYMM KpeguToMm/ KOMICiM 3a3HavaeTbcs B 3asiBi Ha
npuegHaHHsa o [forosopy. CTpok/ TepmiHn noBepHeHHsi CMOXVBYOro KpeguTy Ta Chnaty MpOLEHTIB 3a KOPUCTYBaHHSA
CnoxvBYMM KpeamuTom/ KOMICIM 3 3a3HayeHHSM POo3Mipy LLOMICSYHOrO MraTeXxy BCTaAHOBMIOKTLCA Y rpadiiky nrarexis, Lo
BUKINageHunn y 3asaBi Ha npueaHaHHs Ao Joroeopy (Aani 3a TekcTom uiel yactuHmn Posginy Il — «Mpadik nnatexisy).
MpoueHTn 3a kopucTyBaHHA CHNOXMBYMM KpeauTOM Ta KOMICii BCTaHOBMOIOTLCA Yy chikcoBaHOMY pO3Mipi i mignsratoTb
cnnaTi KnieHToM no AeHb (PakTUYHOrO NOBHOMO MOBEPHEHHS 3aboproBaHOCTi 3a CnoXMBYMM KPEeaMTOM (HEe BpaxoBykouu
Lew AeHb) 3 ypaxyBaHHSIM HaCTYMHOTO:

MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KPEeaAUTOM HapaxoBYOTbCH LUOAEHHO Ta po3paxoBYOTbCS:

npy 3BUYaMHIA (3MEHLLyBanbHUMKU NraTexamn) cxemi noBepHeHHs CnoXmMBYOro KpeauTy Ta ChnaTy NpoLeHTiB/ KOMICin —
BMXOOAYM 3 LIOAEHHOro 3anuwiky 3aboproBaHocTi 3a CnoXvBYMM KpeouMTOM MPOTSArOM BCbOMO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeauToM, MNOYMHaYM 3 AHA HagaHHa ChnoxvBYOro KpeauTy (BKMoYawum AeHb HapanHs CnoxvByoro
KpeauTy) no AeHb haKTUYHOro NMOBHOMO MOBEPHEHHS 3aboproBaHocTi 3a CNOXMBYMM KpeaUTOM (He BPaxOoBYHOUM LieW [AEHb)
BMXOOSAYM 3 (PaKTUYHOI KinbKOCTi AHIB Y poLi.

npun aHyiTeTHIN (PIBHUMK NnaTexamn) cxemi noBepHeHHs CnoXvBYOro KpeauTy Ta Cnratu NpoLEeHTIB/ KOMICIn — BUXOAsYM 3
3anuwky 3aboproBaHocTi 3a CnoOXMBYMM KpeoMTOM Ha MOYaTOK KOXHOIO po3paxyHKOBOro nepiogy 3rigHo 3 [padpikom
nnaTexis Ta BUXOAAYMN 3 raKTUYHOI KiNbKOCTI OHIB Y POLi Ta OQHaKOBOI KiNbKOCTi AHIB Y KOXHOMY PO3paxyHKOBOMY Nepioi,
MPOTArOM BCbOTO CTPOKY KOPWUCTYBaHHA CrnoOXuBYMM KpeawuToM, MOYMHaluM 3 AHA HaganHs CrnoxuBYOro Kpeguty
(BkmtovarouM geHb HagaHHA ChnoXuBYOro KpeawuTy) Mo AeHb (PakTMYHOTO MOBHOMO MOBEPHEHHSI 3aboproBaHOCTi 3a
CnoXvBYMM KpeouToM (He BpaxoBYHOUM LEN AeHb).

Y uin vyactuHi [JoroBopy nig po3paxyHKOBMM MepiogoM, MaeTbCs Ha yBasi nepiof, K1 BU3HA4YaeTbCA Bif nonepeaHLoro 4o
HaCTynHOro TepMiHy (4atu) nnatexy 3rigHo 3 ['padhikoM nnatexis.

Y Bunagky nopyweHHs 3060B'A3aHb 3 noBepHeHHA CrnoXuBYOro KpeawTy Ta/abo cnnatv MpOLEHTIB 33 KOPUCTYBaHHSA
CnoxvBuuM Kpegutom/KoMicin 3rigHo Mpadiky nnatexis (B TOMy YWCHi NpY HeQoAepXaHHI/ MopyLeHHi CTPOKiB/ TepMiHiB),
a Takox y Bunagkax, nepegbadveHux nyHktom 5.18. Posginy Il OoroBopy, HapaxyBaHHs/pO3paxyHOK MNpOLIEHTIB 3a
KopucTyBaHHA CnoXMBYMM KpeauToM Ha CymMy MpOCTpo4veHoi 3aboproBaHocTi 3a CnoxvB4YMM KpeauTom (4acTWHO
CnoxvBYOro KpeamuTy, sky He Gyno noBepHyTo BignoBigHO IMpadiiky nnatexis), 3AiNCHI0ETLCA 3a cTaBkoo 0,01 (Hymb uinmx
ofHa coTa) MPOLIEHTIB piYHMX i Takui po3mip mpoueHTiB Oyae 3actocoByBaTMcb BaHkoM o Tiel gatu, Konv 3a3HayeHi
3060B'A3aHHa/ ymoBM OyAyTb BWKOHaHI/ AOTPUMaHi HanexHUM 4YuHOM. [lonoxeHHs uboro nyHkTy [loroBopy MaroTb
MOHOBJIOBAHUIA XapakTep.

Kowmicia 3a obGcnyroByBaHHsi KpeauTHoi 3aboproBaHocTi 3a CnoXvBYMM KpPeouTOM BCTaHOBIOETbLCA 3a nocryrn BaHky
OO0 CMMCaHHS Ta 3apaxyBaHHS KOWTIB 3 METOW MNOoBepHeHHs CnoXxuB4Oro KpeauTy, pPO3paxyHKOBO-KacoBe
obcrnyroByBaHHs LWoao CnoXvBYOro KpeawTy, HaaHHSA KOHCYNMbTauilHUX Ta iHdopmauinHux nocnyr woao CnoxvByoro
kpeouTy. Komicia 3a obcnyroByBaHHsi KpeauTHOI 3ab6oproBaHOCTi cnnadvyeTbCsi LOMICSYHO B TEPMIH CnfaTu NPOLEHTIB 3a
KopucTyBaHHA CnoXMBYMM KPEAMTOM 3a BigMoBiAHUIA pPO3paxyHKOBUIA nepiod y po3mipi, BkazaHoMy B 3asiBi Ha NpueaHaHHA

MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
Mignucysay MNonosa MpasniHHs AT «[MYMB» YepHeHko Cepriit MaenoBuy
[ata nignucaHHsa 24.02.2023



5.7.4.

5.7.5.

5.7.6.

5.8.

5.9.

5.9.1.

5.9.2.

5.9.3.

39

no [orosopy, BiA nodaTkoBoi (HagaHoi) cymu Cnoxvsyoro kpeguty (6asa pospaxyHky kowmicii). Komicia 3a obcnyroByBaHHA
KpeauTHoi 3aboproBaHoCTi 3a HagaHuM CnoXvBYMM KPEeaWTOM pO3PaxoBYETLCHA 3a MOBHWN MicALb Yy KoMy BiabyBaeTbCs
noBepHeHHs 3aboproBaHocTi. Mg noBHMM micaueM, y uin YactuHi 5 Posginy Il uboro [JoroBopy, po3ymMieTbCA Nepiof, sKui
BM3HAYaeTbCA Big MNOMNEpedHbLOro A0 HacTYMHOro TepmiHy (4atv) nnatexy 3rigHo 3 [padikom nnatexiB. Kowmicia He
BCTAHOBMIOETBCA 3@ HadaHHA OAWH pa3 Ha Micsub iHdopmauii 3a CNOXMBYUM KPeouToOM, sika 3rigHO 3 BMMOramu
3aKoHOOABCTBa He YacTile ofHoro pasy Ha Micsiub noeigomnseTbcsi KnieHTy 6esonnaTtHo (iHdopmauiss npo noTouHWi
po3Mmip 1oro 3abOproBaHOCTi, PO3MIP CyMU KPEAMTY, MOBEPHYTOI KPEAMTOOAaBLI, OTPUMAHHS BUMUCKWM 3 paxyHKy/paxyHKiB
(3a ix HasiBHOCTI) LWOAO noralleHHsi 3aboproBaHOCTI, 30kpeMa iHdopMalis Npo nratexi 3a uum [JoroBopoMm, SiKi cnnaveHi,
SKi HAanNeXuTb cnnaTuTK, Aatn cnnatu abo nepioan y 4aci Ta yMOBM CNath Takux CyMm (3a MOXIMBOCTI 3a3HAYEHHSI Takux
YMOB Y BUMUCLIi), @ TaKOX iHWa iHdopmaLis, HagaHHA sikoi 6e3onnaTtHo nepefbavyeHo YMHHMM 3aKOHO4ABCTBOM.

Pa3oBa komicisi cnnadyeTbcs y aaty nepekasy CnoxvByoro kpeauTy Ta po3paxoBYETLCS Y BiACOTKax Big cymn CnoxvByoro
KpeaouTy, SIKWO iHWe He BM3HayeHo y 3asBi Ha npuegHaHHs o Horosopy. Mpy uboMy gaHuM nyHKToM [loroBopy KnieHT
ynoeHoBaxye baHk 3aiicHUTM nepekas cymu Pa3oBoi koMmicii, BU3Ha4YeHol y 3asBi Ha npyeaHaHHs Ao [JoroBopy Ha KOpUcTb
BaHky (yTpumatu i3 cymm CnoxvByoro kpeauty).

Komicia 3a BHeCeHHs1 roTiBKOBMX KOLTIB 3a CnoxvBYnM KpeanToMm B kaci 6aHky 6e3 BukopucTtaHHsa KapTkm B cymi o 10 000
(mecatn TUcHAY) rpuBeHb BCTaAHOBIETLCHA B Po3Mmipi 1 (ogHOro) BigcoTka Big Ccymu nnatexy, ane He meHwe 20 (aBaguaTh)
rpuBeHb. Taka Komicis He nignarae cnnaTi y pasi BiACYTHOCTI TEeXHIYHOI MOXIMBOCTI 3AIMCHEHHSA nnaTexy y nnaTikHoMY
TepMiHani BaHky abo y pasi 34iCHEeHHS MnaTexxy 3 METO MOBHOMO MoralleHHst 3aboproBaHocTi No CnoXxuB4OMYy KpeauTy.
CTopoHu givimm 3rogw, Wo baHk nNpunuHsae HapaxyBaHHS MPOLEHTIB 3a KOpUCTyBaHHA CNoOXMBYMM KPEeaMTOM i KOMICii 3a
obcryroByBaHHsi  KpeauTHOI 3aboproBaHocTi (y Bunagky ii HasiBHOCTI Ta HapaxyBaHHA B npoueci obcnyroByBaHHA
3aboprosaHocTi 3a CnoxvByYnM Kpeautom) 3 AHa cmepTi KnieHTa.

MoBepHeHHs CroXVBYOro KpeauTy, Chnata npOLEHTIB 3a KOpWUCTyBaHHA CnoxvBYMM KpeautoM Ta KOMicii 3a
obcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi 3AINCHIOETECA BUKIIIOYHO Y BamoTi CNOXVBYOIO KpeguTy LUMSIXOM:

(1) BHECeHHs TrOTIBKOBMX [IpOLLOBUX KOLITIB 4epe3 kacy Oyab-Akoro BigaineHHs BaHky Ans 3apaxyBaHHA Ha paxyHOK
3a3HadeHun y 3asaBi Ha NnpueaHaHHA Ao [loroBopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B BaHky abo B iHWOMy 6aHKy, a TakoX LUMSAXOM BHECEHHSI TOTIBKOBMX
rPOLLOBMX KOLWITIB Yepe3 Kacy Oyab-Akoro iHworo 6aHKy, Ha paxyHOK 3asHadyeHun B 3asBi Ha npuepHaHHa go [dorosopy
(Npn 34iACHEHHI Nepekasy KOLTIB 3 paxyHKY, BiOKpUTOro B iHLWOMY GaHKy MPU3HAYEHHsI Takoro nepekasy NMoBWMHHO MICTUTU
HacCTyMHi pekBiauTU: «KowTn Ana NOBEPHEHHS KpeawTy, ChraTu MPOLEHTIB 3a KOPWUCTYBaHHSA KPeauToM i KOMicii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHocTi [[M.I.6. KnieHTa] 3rigHo go 3asBu npo npuegHaHHs o Hdorosopy Ne[Homepy]
Bia [parta)»);

(3) wnsaxom [orosipHoro cnuncaHHA BaHKOM rpoLLOBMX KOLUTIB B PO3Mipi, HEOOXiAHOMY Arisi BUKOHaHHSA 3060B’A3aHb 3rigHO
no Mpadiiky nnatexie LIOAO MOBEPHEHHs YacTuHM CrnoxvBYOro KpeawuTy Ta ChnaTy NpoLeHTIB/ KOMICiT 3a 06CnyroByBaHHS
KpeauTHOI 3aboproBaHOCTi 3a BIAMOBIOHWI PO3paxyHKOBUW nepiof i3 3acTocyBaHHaM n. 3.13. Poaginy Il Jorosopy (Take
crnucaHHsa 3AiicHioeTbest BaHkom Ha nigcTaBi Lboro nyHKTYy [loroBopy 3a HasiBHOCTi IPOLLOBUX KOLUTIB Ha paxyHKy/ax
Knienta).

[Mpy UbOMyY rpoOLLOBI KOLWITK, CnnaveHi NoHaa cyMu BU3HadeHi y padiiky nnatexis, 3apaxoByloTbCca baHkoM sik gocTpokose
nosepHeHHs1 CNoXvBYOro KpeauTy B NOpsiAKy Ta Ha ymoBax, BcTaHoBneHux n. 5.9. Poaginy Il Jorosopy.

[ocTtpokoBe noBepHeHHs CnoXuBYOrO KpeauTy Moxe BigbyBaTucb 3a iHiuiatvBolo KnieHTa abo Ha Bumory baHky y
BCTaHOBMEHVX [JoroBOpoM BuMagKkax 3 ypaxyBaHHAM HaCTYMHOrO:

Akwo 3rigpHo 3asBu Ha npvegHaHHa A0 [oroBopy obpaHO 3BMYalHy (3MEeHLLyBanbHUMW NraTtexamu) CXemy noBepHEHHS
3ab0proBaHOCTi — rPOLLOBI KOLLUTK, CMSlavyeHi NoHag CyMu BU3HadeHi y padpiky nnatexiB, B 4eHb HAAXOMKEHHS HA paxyHOK
3asHaveHnn y 3asBi Ha npuegHaHHa Jo0 [oroBopy CMpsIMOBYIOTBCSl Y PaxyHOK MOBepHeHHs1 CMoXVBYOrO Kpeguty
BiANOBIAHO A0 YMOB LbOro [JoroBopy, Npv LibOMY MPOMOPLIHO 3MEHLUYHOTECA BCi HACTYMHIi YacTMHM CnoXMBYOro KpeguTy,
BM3HayeHi y [padiiky nnatexiB, 6e3 odopmneHHs [padika nnatexie B HOBiM pepakuil. Y BuNagky, SKWO [OCTPOKOBO
noBepTaeTbCs BCA CyMa 3anmuliKy 3aboprosaHocTi 3a CnoxumBumm kpeguTtom, KnieHT 3060B'a3aHMii 04HOYACHO 3i cnnaToto
KOLLTIB ANs MOBEPHEHHsT CyMn CnoX1BYOro KpeauTy CinaTuTW HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTn no Aaty
MOBHOIO [OCTPOKOBOIO MOBEPHEHHS BCi€i cymn CROXVMBYOrO Kpeauty Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWM MiCALb
KoMicito 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3@ HasiBHOCTI Takoi), B sKOMy BigOyBaeTbCs [O0OCTPOKOBE
NMOBEPHEHHS.

Akwo 3rigHo 3asBum Ha npuegHaHHA o [loroBopy o6paHO aHyiTeTHy (piBHMMM nnatexamu) CXemy MOBEPHEHHS
3ab0proBaHoOCTi, NPU AOCTPOKOBOMY NOBepHeHHI CMOXVBYOro KpeawTy, MPOLLOBI KOLLUTK, CRSiaveHi NoHad CyMu BU3HAYeHi y
[padhiky nnatexiB, CAPSMOBYIOTbCH Y paxyHOK MOBEpHEHHA ChoXvBYOro KpeguTty QAns 4acTKOBOro [OCTPOKOBOrO
MOBEPHEHHS - BWKIMIOYHO B AaTy/ TepMiH 4eproBoro nnaTexy, Bu3HadyeHoro [padikom nnatexie (a Ansa MOBHOrO
[OCTPOKOBOrO NOBEpPHeHHs1 6e3 obmexeHHs1 B Aarti), Mpu LUbOMY 3 LbOTO OHS MPOMOPLINHO 3MEHLLYIOTbCA BCi HaCTYMHi
yacTmHn CnoxvBYOro KpeauTy, Bu3HadeHi y padiky nnatexiB, 6e3 odopmneHHs [padhika nnatexiB B HOBIiM pegakuii. 3
METOK MOBHOIO [OCTPOKOBOTO MOBEPHEHHS BCiel Ccymu 3amuiiky 3aboproBaHocTi 3a CnoxvByYuM KpeauToM, KnieHTt
3000B’A3aHUA  OOHOYACHO 3i CNNaTol KOLWTIB ANS MNOBEpHEeHHss cymMu CnoXMBYOrO KpeauTy CnratutyM HapaxoBaHi/
po3paxoBaHi Ta HecnnayeHi MPOLeHTU Ta KOMICito 3a 0B6CMyroByBaHHS KpeauTHOI 3ab6oproBaHOCTi (3a HAasBHOCTI Takoi) no
[aTty MOBHOTO AOCTPOKOBOMO MOBEPHEHHS Bceiei cymn CnoXuBYOro KpeauTy Ta HapaxosaHy/ pospaxoBaHy KOMICilo 3a
o6cnyroByBaHHA KpeauTHOI 3abOoproBaHOCTi (3@ HAasIBHOCTI Takol) L0 po3paxoBaHa 3a MOBHUMA MiCsilb, B SIKOMY
BinbyBaeTbCs AOCTPOKOBE MOBEPHEHHS, HA BU3HaYeHW BaHKoM TpaH3uTHWUIM paxyHok (2909), i B TakoMy BUMaaKy, KOLTK,
cnnayeHi KnieHTom Ansi NOBHOrO OOCTPOKOBOrO MOBEPHEHHS cyMu CNOXVMBYOrO KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta
HecnnayeHux NMPOLLEHTIB Ta KOMICii 3a 06CcnyroByBaHHA KpeguTHOI 3aboproBaHoCTi (3a HassBHOCTI Takoi), CNPSMOBYHOTLCS B
paxyHOK MOBEPHEHHS B AeHb iX HAOXOMKEHHS Ha Takuh TPaH3WTHUIA paxyHok (2909). [ina oTpuMaHHs iHdopmauii woao
CYMW KOLUTIB A4S MOBHOTO AOCTPOKOBOMO MoBepHeHHA Cnoxusyoro kpeguty, KnieHT moxe 3BepHyTucb A0 baHky 3a
KOHTakTHUMK TenedoHamn LleHTpy oGcnyroByBaHHst KnieHTiB BaHky abo oTpumaTu 3a3HayeHy iHopmauito y BigaineHHi
BaHky.

Ao, 34ificHIOYM JOCTPOKOBE NoBepHeHHs CrnoXvBYOro KpegwuTty B MOBHOMY 06cs3i, KnieHT nepepaxye Ha KopucTb
BaHky cymy, WO nepeswuye po3mip 3aranbHoi 3aboproBaHocTi KnieHta nepeg baHkom BignosigHo go YactuHm 5 Posginy
II OoroBopy, BaHk noBepTae oTpumaHi Big KnieHTa HagmuwKoBi cymy Ha Oyab-akui paxyHok KnieHTta B BawHky, y Tin camin
BasioTi, WO W BamoTa CnoXMBYOro KpeawTy, 3a BUKIOYEHHSM [AEMO3UTHOro paxyHKy, NpoTArom 7 (cemu) KaneHgapHuX
OHIB 3 [aTv HaOXOMKeHHS HagnvwKkoBumx cym. Y pasi BigcyTHocTi B baHky paxyHky KnieHTta, Ha skun BaHk moxe
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nepepaxyBaTtn oTpuMaHi Big KnieHTa Hagnuwkosi cymun, BaHKk 34INCHIOE NOBEPHEHHS TakUX HaAMMLLKOBMX CYM MPOTAroM 7
(cemn) kaneHgapHuMX gHiB 3 gaTu oTpMMaHHa Big KnieHTa BignosigHoi Bumorn. B Takomy pasi MOBEpHEHHS] HaA MLLKOBUX
CyM 3[IACHIOETbCA B 3anexHocTi Big Bumorn KnieHTa wnsixom Bupadi MoOMy rpoLLOBUX KOLWWTIB 4epe3 kacy baHky abo
LUMAXOM NepepaxyBaHHS TPOLLOBMX KOLUTIB Ha 3a3HadyeHuin KrnieHToOM paxyHOK, BigkpuTuii B BantoTi CnoXmMBYOro KpeauTy.
BbaHk HabyBae npaBo BuMaratu Big KnieHTa [OCTPOKOBOrO MOBEPHEHHS BCbOro CroxvBYOro kpeauty abo 4acTuHu
CnoXvBYOro KpeauTty pasoMm i3 po3paxoBaHUMK MPOLEHTaMK, HECMIIAYEHO CYMOK KOMiICii 3a 06CrnyroByBaHHS KpeauTHOI
3aboprosaHocTi, a KnieHT, BignosigHO, 3060B'A3aHUi BMKOHATW TakKy BumMory BanKy npu HacTaHHi Oyab-akoi 3 nogiw,
nepeniveHnx Hmk4e, KOXHa 3 SKUX BUHAETLCS iICTOTHUM nopyLueHHsaM KnieHtom ymoB YacTtuHu 5 Posginy || Jorosopy:

(1) nopyLueHHs 3000B's3aHb 3 noBepHeHHs CnoxmB4Oro KpeawTy Ta/abo cnnatv NpoLeHTiB 3a KopncTyBaHHA CnoXxuBYMM
KpegutoMm/ KOMICii 3a oOCnyroByBaHHS KpeawuTHOI 3aboproBaHocTi 3rigHo [padphiky nmatexiB (B TOMy uwcnhi npwu
HefoaepXaHHI/ NopyLUEeHHI CTPOKIB/ TepMiHiB):

OinbLue HiX Ha 1 (oauH) Micaub; Ta/abo

y CyMmi, Lo nepesuLlye 5 (MATb) BiACOTKIB Cymn CnoxvBYOro Kpeauty; Ta/abo

sike NPU3BOAMTL [0 BWHUKHEHHSI 3aboproBaHocTi 3a CnoXvBYMM KpeauToM Yy cymi, Lo nepeBullye cymy CRoXvBYOro
kpeauty Ha 10 (oecaTb)i BinbLue BiOCOTKIB;

(2) BMSIBMEHHs TakMMK, WO He BiOQNOBIgalOTb AINCHOCTI, OOKYMeHTIB Ta/abo iHdopmalii (BinomocTewn), wo Gynm HagaHi
BaHky 3 meTol oTpumaHHst CnoxmBYOro KpeauTy 3a uum [JoroBopoM; BusiBneHHs BaHnkom Toro, wo nacnopt (abo iHwmni
OOKYMEHT, Lo noceigyye ocoby) KnieHta o odopmnieHHs 3asBu Ha npveaHaHHs o [oroBopy 3 METOK OTpUMaHHS
CnoxwByoro kpeguty Oyno BTpa4eHo, BUKPaAEHO M iHWMM cnocobom BiH BUOYB 3 BONodiHHA KrieHTa;

(3) NpUAHATTA CyooM pileHHS Npo 0OMEeXeHHs UuBINbHOI aiesgatHocTi KnieHta abo BU3HaHHSA MOro Hegie3naTtHuM;

(4) npepn'saBneHHa oo 6yab-Akoro BigkpuToro B BaHky paxyHky KnieHTa po3paxyHKOBMX AOKYMEHTIB, WO MICTATb BMMOTY
cTaryBava 3aiicHutn 6e3 norogxeHHA 3 KrieHTOM nepekas BM3HAYeHOi Cymy KOWTiB 3 paxyHky KnieHTa Ha paxyHOk
oTpumyBaya (MnaTikHWX BMMON, iHKACOBWX [OPYYEHb TOLLO), HE3anexHo BiA CyMM KOLUTIB, LUO CNWCYHTbCS, apewT 6yab-
AKMX KowrTiB Ha Oyab-Akux paxyHkax KnieHta B BaHKy (30kpema Ha paxyHkax KnieHTa, BigkpuTvx BignoBigHO OO ymOB
[loroBopy), BUHUKHEHHSI MOAATKOBOI 3acTaBW BiAHOCHO akTMBiB KnieHTa abo HaknageHHs1 aaMiHICTpaTUBHOMO apeLuTy Ha
Oynb-ski akTuBK KnieHTa;

(5) opepxaHHa BaHKOM Big iHLWMX (DIHAHCOBWMX YCTaHOB (KPeOWTHMX CMINOK TOLO), iHLUMX KpeauTopiB, G1po KpeouTHWMX
icTOpi, OepXaBHWX OpraHiB BriagM HeratuBHOI iHdopMauii npo KnieHTa, WO CBiAYMTL NPO HEBUKOHAHHS (HeHarnexHe
BUKOHaHHSA) KnieHTom cBoix 3060B'A3aHb neped TpeTiMvM ocobamum abo npo HagaHHs KnieHTom HedocToBipHOI abo
chanbcudikoBaHoi iHGopMaLlii 3 METOI OTPMMAaHHS IHLIMX KPEAMWTIB/MO3MK, @ TaKOoX iHLIOI iHcbopmalii, Wo Aae nigcTaBu
CYMHIBaTUCA Yy HanexHomy BuKOHaHHI KnieHToMm cBoix 3060B'A3aHb 3a uum [loroBopom, B LinoMy, Ta 3a YactuHow 5
Pozginy Il Jorosopy, 3okpema;

(6) ogepwaHHa BaHkom 3 6yab-akux dxepen iHcopmauii Woao noripweHHs diHaHcoBoro cTaHy KnieHta, B TOMy 4uchi
Yyepe3 Hesunnaty abo 3meHLWeHHs Bunnatu 3apobiTHoi nnatn KnieHTy, abo y 3B’A3Ky 3i 3BiNbHeHHAM KrieHTa 4n Hamipom
OO0 3BiflbHEHHsT 3 Micusi poboTM, 4YM iHWOI iHdopMauil, Wo Aae niacTaBy CYMHIBAaTUCA B HANEXHOMY BUKOHAHHI HUM
30608B'a3aHb 3a uum [loroBopom B Uinomy, Ta 3a YactuHoto 5 Posainy Il Jorosopy, 30kpema;

(7) nopyLueHHs BMMOT, BCTaHoBNeHux y n. 5.12.5. Po3giny Il OJorosopy;

(8) noBepHeHHst (BigMOBa Big OTpUMaHHs) ToBapy, pobiT um mocnyr Ha npuabaHHa Akux BaHkom HagaHo CnoxvBuWi
KpeawuT, He 3anexHo Bif NpUYMHW NMOBEPHEHHS (BiAMOBM Big OTPUMaHHS);

(9) iHWoro icTOTHOro nopyLUeHHs ymoB [JoroBopoM B Linomy, Ta 3a YactuHoto 5 Posginy Il Jorosopy, 3okpema, Ta B iHLMX
BMUNagkax, nepeabayeHnx 3akoHO4ABCTBOM YKpaiHu.

Akwo baHk HabyB npaBo Bumaratu Big KnieHTa AOCTPOKOBOrO MOBEPHEHHs BCbOro CrnoxuB4voro kpeguty abo 4acTuHu
CnoXvBYOro KpeauTy pasoMm i3 po3paxoBaHUMK MPOLEHTaMK, HECMIIAYEHO CYMOK KOMiICii 3a 06CrnyroByBaHHsS KpeauTHOI
3aboproBaHOCTi Ta BUCYHYB BiAMNOBigHY BMMOrY NMpO OOCTPOKOBE MOBEPHEHHS!, KnieHT 3000B'A3aHMIA BUKOHATU TaKy BUMOTY
B CTPOK He nigHiwe 30 (TpnausaTn) KaneHgapHWX OHIB 3 AHS 1T OTPMMaHHA. AKLO NpoTAroM BKasaHoro cTpoky KnieHT ycyHe
MOpYLUEHHS, SiIKe € MiACTaBol ANA HanpaeneHHs BaHkom 3a3HaveHoi BUMOrM, Taka BMMora baHKy BTpayae YuHHICTb. 3i
CMMYBOM BCTAHOBIIEHOTO LM MyHKTOM [1OroBopy CTPOKY BWMKOHaHHS BUMOMM BaHKy, ocTaHHin HabyBae npaBo po3novatyv
CTATHEHHA cymy 3ab0OproBaHOCTi B CYA,0BOMY NOPSAKY 3 METOK 3340BONEHHS BUMOMM BaHKy npo AOCTpOKOBE NOBEPHEHHSA
Bcboro Cnoxue4yoro kpeauty abo yacTuHu CnoXvBYOro KpeauTy pasoM i3 po3paxOBaHWMK MPOLIEHTaMW, HECMa4YeHo
CYMOI0 KOMiCIii 3a 06CnyroByBaHHsi KpeauTHOI 3a60proBaHOCTi Ta HEYCTOMKOIO (B pasi HasBHOCTI).

Akwo npu HagaHHi CnoXvBYOro KpeauTy 3 LiNbOBUM NPU3HAYeHHAM Ha noraweHHs 3aboproBaHocTi KnieHTa nepepn woro
Kpegutopom/amMn 3a iHWMMW YKMageHUMUM Mk Humm goroBopamu (PediHaHcyBaHHS), BUSIBUTLCSH, WO CyMa HagaHoi
yacTuHu CroXuMBYOro Kpeguty 3 npusHadeHHsM PediHaHcyBaHHS nepeBullye po3Mmip peanbHoi 3aboproBaHocTi KrieHTa
nepen Moro Kpegutopom/amy 3a iHLWMMK YKNageHUMu MK HUMK goroBopamu, KnieHT 3060B’a3yeTbcs noBepHyTu BaHky
TaKy CyMy MEpeBULLEHHsI 3 HarnpaBfeHHsM il Ha JOCTPOKOBE NOBEPHEHHS CMOXWMBYOrO Kpeguty B crocib Ta Ha yMoBax,
BM3Ha4yeHnx [JoroBopom.

Akwo, 3gincHIoYN OOCTPpoKoBe noBepHeHHA CnoxuiB4yoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, AocTaTHio
Ans NoBHOro noraweHHs CnoXvBYOoro Kpeauty BumorM baHky norawarTbCs y HAaCTYMHIN YeproBoCTi:

[Ons Cnoxwveyoro kpeguTy, JOroBip WOAO HadaHHs sikoro yknageHun nicns 10.06.2017 (BKIOYHO):

(1) npocTpoyeHa A0 MoBepHeHHst cyma CMOXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLLEHTU 3a KOPUCTYBaHHS CroXUBYMM
KpeauToM Yy BiAnoBIigHOCTI 40 npoueayp, Bu3HavyeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO NMOBEPHEHHIO CyMn CNOXMBYOrO KpeauTy Ta CTPOKOBa 3abOproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHA CnoXu1BYMM KpeaMTOM Y BignoBiAHOCTI A0 Npoueayp, BU3HadYeHux y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb MO chnaTi KoMicii 3@ o6cnyroByBaHHst KpeaAWTHOI 3a6oproBaHOCTI (3a i HasBHOCTI)

(4) cTpokoBa 3aboproBaHicTb MO chnaTi KOMICii 3a 06CnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a ii HAassBHOCTI)

(5) noBHe [OCTPOKOBE NOBEPHEHHSA CyMM CMOXMBYOrO Kpeauty CTPOK onnaTu sIKoi He HacTas;

(6) HeycToViKa 3a NopyLLeHHs1 3060B'A3aHb N0 CNOXVMBYOMY KpeauTy;

(7) Butpatn bBaHKy, noB'AsaHi i3 OgePKaHHAM BWKOHAHHS, B TOMY 4YWCHi, ane He BWKMOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBNEHHAM BUMOIU, 3BEPHEHHSIM CTSITHEHHS!, @ TaKoX OyAb-siKi iHWI BMTpaTK (BignpaBka nUCTiB/ NOBIZOMIEHb TOLLO).
Ona Cnoxveyoro kpeguty, [orosip Woao HagaHHa sikoro yknageHui o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO chnati KOMICii 3a 06CNyroByBaHHA KpeauTHOI 3a00proBaHoCTi (3a i HasiBHOCTI);

(2) npocTpoyeHi NpoueHTH 3a KopUcTyBaHHA CnoXvBYMM KPEaUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CymMy CMOXMBYOrO KpeauTy;
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(4) cTpokoBa 3aboproBaHIiCTb MO cnfaTi KOMICIi 3a 06CnyroByBaHHa KpeauTHoI 3aboproBaHocTi (3a ii HasBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb MO MpPoLLeHTaM 3a KOpUCTyBaHHA CNOXUBUYMM KPeaUTOM;
(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CMOXMBYOrO KpeauTy;

(7) noBHe JoOCTpOKOBE NOBEPHEHHA CymMy CNOXMBYOrO KpeauTy CTPOK ONfaTu siKOi He HacTas;

(8) HeycTOlMKa 3a NopyLUeHHs1 3060B'A3aHb N0 CNOXVBYOMY KpeauTy;

(9) BuTpatn bBaHKy, noB'A3aHi i3 OOepPXKaHHSAM BUKOHAHHsSi, B TOMY YWUCIli, ane He BWKIOYHO, BUTpaTW, MOB's3aHi i3
npea'sBNEHHAM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-AKi iHWi BMTpaTK (Bignpaska nucTiB/ NOBIAOMIIEHb TOLLD).
AKWwo, 3aiMCcHIOYM  OOCTPOKOBE MOBepHeHHS CnoxwmByoro kpeauty, KnieHT nepepaxye Ha kopucTb bBaHky cymy,
HeOOoCTaTHIO AN MOBHOrO norawleHHss CnoXmBYOro KpeauTy BUMOrM baHKy morawalTbCsi Y HaCTYMHIN YeproBocCTi:

Ona Cnoxveyoro kpeauty, orosip WOAO HagaHHa sikoro yknageHun nicnst 10.06.2017 (BkNOYHO):

(1) npocTpoyeHa [0 noBepHeHHst cyma CnOXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTYBaHHS CrnoXuBYMM
KpeauToM Yy BiAMNOBIgHOCTI 40 npouenyp, BusHavyeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb NO NOBEpPHEHHIO cymyn CNOXMBYOrO KpeauTy Ta CTPOoKoBa 3aboproBaHiCTb MO npoueHTam 3a
KopucTyBaHHS CnoOXMBYMM KPEOUTOM Y BigmnoBiAHOCTI 4O npoLenyp, BU3HaYeHux y bakky;

(3) npocTpoyeHa 3aboproBaHicTb MO chnaTi KOMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb No chnaTi KOMICii 3a 06CnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a ii HAasBHOCTI);

(5) HeycTOlMKa 3a nopyLleHHs1 3060B'A3aHb Mo CNoOXVBYOMY KpeauTy;

(6) BuTpatu baHKy, MoB'A3aHi i3 ogepPXKaHHSAM BWKOHAHHS, B TOMY 4YWCHl, are He BWKIMIOYHO, BWTpaTW, MOB'A3aHi i3
npea'sBNEHHAM BUMOTW, 3BEPHEHHSAM CTATHEHHS!, a TakoxX OyAb-AKiiHWi BMTpaTK (Bignpaska nNUCTiB/ NOBIAOMMEHb TOLLD);
(7) yacTkoBe [OCTPOKOBE NMOBEPHEHHS CyMM CNOXMBYOrO KPeAWTY CTPOK OMfaTu siKOi He HacTaB.

Ons Cnoxwveyoro kpeguty, JoroBip WoAo HagaHHs sikoro yknageHun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KOMICii 3a 06CnyroByBaHHA KpeauTHOI 3aboproBaHOCTI (3a il HAsABHOCTI);

(2) NnpocTpoyeHi NpoLeHTU 3a KOpUCTYyBaHHSE CMNOXVBYUM KPEOUTOM;

(3) npocTpoyveHa 3aboproBaHIiCTb MO NOBEPHEHHIO CyMy CNOXMBYOTO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb MO crnnaTi KOMICii 3a 06CryroByBaHHs KpeauTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTYBaHHSA CNOXVBYMM KPELUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CnoxmBYOro kpeauTy (3aboproBaHiCTb CTPOK ONMaTu siKOi HacTaB);

(7) HeycTOlKa 3a NOpYLLEHHST 3000B'sI3aHb, NOB’A3aHUX 3 HagaHUM CMOXVBYOro KpeguTy;,

(8) ButpatM bBaHKy, noB'A3aHi i3 ogepkaHHAM BWKOHAHHSA, B TOMY YWCH, ane He BUWKIMOYHO, BUTpaTW, MOB'A3aHi i3
npea'siBNEHHsIM BUMOTU, 3BEPHEHHSIM CTSAMHEHHS!, a TaKoX Oyab-siKi iHWi BUTpaTh (BignpaBka MUCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe [OCTPOKOBE MOBEPHEHHSA CyMU CNOXMBYOrO KpeawTy CTPOK onnatu SKoi He HacTaB.

HocTtpoBe noBepHeHHs1 CnoXuBYOro KpeauTy 3AIMCHIOETbCS NpY MOBEPHEHHI (BiOMOBI Bif OTpUMaHHs!) ToBapy, pobiT um
nocnyr Ha npuabaHHa skux BaHkoMm HagaHo CnoXvBYMIA KpeauT, He 3anexHOo Big MPUYUMHM MOBEpPHEHHsT (BiOMOBM Bif
oTpumaHHs). Kowrtu 3a ToBap, poboTu 4M NOCryrM npu NOBEPHEHHI (BiAMOBI Bif OTPMMaHHA) MoBepTalTbCs TOproBLem
LUNAXOM Mepekasy Ha paxyHok BaHKy 3 MeTow JOCTPOKOBOIrO BUKOHAHHS 30060B’S3aHb 3 MOBEpPHEHHs] CNOXVBYOro KpeauTy
BaHky i aaHun nyHkT [loroBopy € niaTBepaXeHHAM 3rogun KnieHTa 3 Takol yMOBOIO.

Y pasi HegocTaTHOCTI Cymu, OTpUMaHoi BaHkoM B paxyHOK MOBepHeHHS 3aboproBaHocTi 3a CNoXvBYMM KpeawuToMm, AN
BMKOHaHHS 3000B’s13aHb B MOBHOMY 06C43i, BUMorn BaHky norawarTbcs y HaCTYMHi YeproBoCTi:

Ona Cnoxveyoro kpeauty, oroip WOAO HagaHHa sikoro yknageHun nicnst 10.06.2017 (BkOYHO):

(1) npocTpoyeHa [0 MoBepHeHHst cyma CnoOXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLLEHTU 3a KOPUCTYBaHHS CrNOXUBYMM
KpeauToM y BiAMoBIigHOCTI A0 npouenyp, BU3HayeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CymMu CNOXVMBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHS CnoOXMBYMM KPEOUTOM Y BignoBiAHOCTI 4O npoueayp, BU3HaveHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb NO chnati KoMicii 3a 06CnyroByBaHHsi KpeguTHOI 3aboproBaHoCTi (3a il HasBHOCTI);

(4) cTpokoBa 3aboproBaHicTb No chnaTi KOMiCii 3a 06CnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a ii HAasBHOCTI);

(5) HeycToOlKa 3a nopyLleHHs 3000B'A3aHb No CNoXMBYOMY KpeauTy;

(6) BuTpatum baHKy, MoB'A3aHi i3 Of4epXaHHAM BWKOHaHHSA, B TOMY YMCHi, ane He BUWKIKOYHO, BUTPaTW, MOB'A3aHi i3
npea'sBNEHHAM BMMOIW, 3BEPHEHHSAM CTATHEHHS, a TakoxX OyAb-AKiiHWi BMTpaTK (Bignpaska nN1CTiB/ NOBIGOMIEHb TOLLD).
Ona Cnoxve4yoro kpeauty, Joroeip wono HagaHHsA sikoro yknageHun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMicii 3a 0b6cnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3a i HasiBHOCTI);

(2) npocTpoyeHi NpoLeHTN 3a KopUCTyBaHHSA CNOXVBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMy CNOXUBYOTO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb NO cnrati KOMICii 3a 06CnyroByBaHHa KpeguTHOI 3aboproBaHoCTi (3a i HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLEHTaM 3a KOpUCTYBaHHA CNOXVBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CMOXVMBYOIO KpeauTy;

(7) HeycTOMKa 3a NOpyLUEHHST 3000B'A3aHb, NOB’A3aHUX 3 HadaHUM CnoXMBYOro KpeauTy;

(8) BuTpatn BaHky, NoB'A3aHi i3 ogepxaHHAM BUKOHaHHS, B TOMY YUCHi, ane He BUKIIOYHO, BUTpaTW, NoB'A3aHi i3
npea'sBNeHHSAM BUMOTW, 3BEPHEHHAM CTAMHEHHS!, a Takox Oyab-AKi iHWi BUTpaTK (Bignpaska NMCTiB/ NOBIGOMIIEHb TOLLD).
KnieHT, npu yknageHnHi [oroBopy wnsixom ocdopmreHHs 3asiBu Ha npuedHaHHs Ao [oroBopy 3 yMOBaMWM HafaHHs
CnoxvByoro Kpeauty, KpiM 3asHadvennx y n. 5.1.12. Poaginy | JoroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT ochopmrieHHa 3asiBu Ha npuegHaHHa Ao [doroBopy 3 MeTow HagaHHs CrnoXvBYOro KpeauTy He iCHYe XO[HOro
pilleHHs cyay, IHLOrO opraHy LOAO apewTy, KoHdpickauii, NpuMycoBOro CTArHeHHs akTueiB KnieHTa, He iCHye »oaHoi
CydoBoOi crnpasu (B TOMy 4uchi i cnpasn npo 6aHkpyTcTBO KnieHTa Ak cyb’ekTa NignpueMHULLKOI AIANbHOCTI), SKa Moxe
Matun HeraTuBHi Anst KnieHta Hacnigku Ta/abo npvBecTu 0 apeLwTy, KoHdickauii, MpMMycOBOro CTArHeHHS akTuBiB KnieHTa;
CTaHOM Ha Aaty odopmreHHs 3asBu Ha npuedHaHHsa Ao [loroBopy 3 meTol HagaHHa CrnoxvByoro kpeauty, KnieHT He mae
KpeauTiB B iHLUMX OaHkax, No3uk, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo ski BaHk 6yB ncbMoBO
NMOBIAOMINEHUI;

Ha paty odopmrieHHs 3asBM Ha npuvedHaHHs Ao [oroBopy 3 MeTol HagaHHa Cnoxmeyoro kpeauty KnieHT He mae
nogartkoBux 6oprie, akTuBu KnieHTa He nepebyBatoTb nig agMiHICTpaTMBHUM apeLuToM Yu Y NoaaTKOBIN 3acTasi;

npu BigYyXeHHi ToBapy, Ha npuabaHHa skoro Bankom HapgaHo CnoxwiBuui kpeguTt, KnieHT 3000B’A3yeTbCS MOBIOMUTH
HabyBaya, LIO KOLTW MpW MOBEPHEHHI TaKoro TOBapy (HEe 3anexHO Big MPUYUHU MOBEPHEHHS) MOBEPTAOTLCS LUMAXOM
nepekady ToproBLeM Ha paxyHOK BaHKy 3 MeTow BMKOHaHHS 3000B’si3aHb (B TOMY 4YMCIi JOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxwByoro kpeguty bBaHky.
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5.12. KnieHT, KpimM iHWMX 3060B'si3aHb, NnepeabdayeHux Luum [JoroBopom, Takox 3060B’A3aHuN:

5.12.1. BukopuctoByBat CrnoxmB4YMA KpeauT BiOMNOBIQHO OO MOro LiNbOBOro Mpu3HavyeHHs 3 HagaHHaM o baHky BignoBigHWX
NnaTikHUX FHCTPYKUiIN Ha nepekad cymyn CNOXMBYOrO KpPeauTy, SKLIO HEeAOCTaTHbO PEKBI3WUTIB, 3a3HayeHux y 3asBi Ha
npuegHaHHsa o [orosopy;

5.12.2. 3piicHioBaTM NOBEPHEHHs CMNOXVMBYOro KpeawuTy B po3Mipi Ta B CTpokw/ TepmiHn, nepenbaderi [padikom nnatexis,
cnradyBatu baHky npoueHTn 3a kopucTyBaHHst CNOXMBYMM KpeauToM Ta chfadyBaTu KOMicito 3a o6cryroByBaHHS
KpeauTHOI 3aboproBaHOCTi Yy CTPOKW/ TEepMiHM W y po3Mipi, WO Bu3HadeHi y 3asaBi Ha npvegHaHHa go [orosopy/ padiky
nnaTtexis, B NopsaKy M Ha ymoBax 3rigHo Ao YactuHu 5 Posginy Il Jorosopy, B TOMy uucni BigwkogysaTtn BuTpatn baHky,
NnoB'A3aHi i3 ofepPKaHHAM BUKOHaHHSA, B TOMY 4YUCIi, ane He BUWKIMOYHO, BUTPATW, NOB'A3aHi i3 npen'sBreHHaM BUMOIN,
3BEPHEHHAM CTHAMHEHHs!, a Takox Oyab-AKi iHWi BUTpaTyK (Bignpaska nMCTiB/ NOBIQOMITEHb TOLLO);

5.12.3. npun oTpuMmaHHi Big BaHKy BUMOrM Npo LOCTPOKOBE NMOBEPHEHHST CMOXMBYOrO KpeauTy CBOEYACHO BMKOHAaTW BUMory BaHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy;

5.12.4. KnieHT 3060B’A3yeTbCA HagaBaTW Ha neplwy Bumory baHky AokymeHTM Ta/abo BigoMOCTi, HeoOXigHi Ans 3A4iINCHEeHHS
BaHkom igeHTudbikauiil Bepudikauiil norrmmbneHoi nepeBipkW/ YTOYHEHHs/ [O0[ATKOBOrO YTOYHEHHs1 iHdopmauii woao
ineHTudikauii KnieHta, ouiHku #oro diHaHCOBOrO CTaHy, MOHITOPMHIy MOro onepauin. IHdopmauis Ta/abo [OKyMEHTU
MatTb 6yTn HagaHi KnieHtom npotarom 10 (aecaTtu) kaneHgapHUX AHIB 3 4aT OTPMMaHHA NCbMOBOI BUMOMM BaHky;

5.12.5. nosigoMnaTn baHk NMCbMOBO Mpo:

- 3MiHy cBOro hakTU4HOro MICALA NPOXVBaHHA Ta/abo 3MiHy agpecu peecTpauii MiCLS NPOXVBaHHSA, HOMEPY KOHTaKTHOro
TenedoHy, micua poboTtu, 3amiHM y cknagi ciM'i - He nidHiwe 14 (YoTMPHaaUATW) KaneHaapHWX OHIB 3 Yacy HacTaHHs Oyab-
SIKOI 3 TaKMX 3MiH LLMSIXOM 3arOBHEHHSA BIAMNOBIAHOI 3asBM BCTaHOBIEHOI baHkom chopmu;

- BMHVKHEHHS1 B6yab-sKux 0O6CTaBWH, LLO MOXYTb TUM UM iHLUMM YMHOM HEraTMBHO BMMHYTWU Ha BMKOHaHHA KnieHTOM CBOiX
30608B'A3aHb 3a umM [loroBopom, abo Ha oro nraTtoCnpPOMOXHICTb - HeraHO MPU BMHUKHEHHI Takux 06CTaBuH.

5.12.6. HanexHnm 4YnHOM BMKOHYBaTW 3000B'S3aHHSA 3a iHWMMW KpeaUTHUMK LoroBopamMu, yknageHumm KnieHtom 3 BaHkom.

5.13.  BaHK, kpim iHWKUX 3060B'A3aHb, nepegdaveHnx Lmm [JoroBopoM, Takoxk 3060B’A3aHuI:

5.13.1. nicns BMKOHaHHSA KnieHToM Bcix yYMOB, siki 3rigHO Lboro [JoroBopy MatTb 6yTW BMKOHaHi 0 Buaadi CnoXvBYOro Kpeaury,
3a ymoBU goTpumanHs n. 5.2. Posginy Il JoroBopy, Hapgatn KnieHToBi CnoXMBYMIA KpeauT B nopsigky, 06yMOBNEHOMY LM
[orosopowm;

5.13.2. Ha Bumory KnieHTa HagaBaTu OOBiOKY Mpo 3anuiiok 3aboproBaHocTi 3a CNOXVBYMM KpeaWTOM CTaHOM Ha gaTty Takoi
BMMOTM, 3@ YMOBW CMriaTu BiANoOBIgHOI BUHaropoau 3rigHo Tapudoie.

5.14. KnieHT, KpiM iHWKUX NpaB, nepeabayveHnx Lum [JOroBOpOM, TaKOX Mae Npago:

5.14.1. Bumaratu Big BaHky HanexHoro BWKOHaHHSA B3ATUX Ha cebe 3060B'A3aHb;

5.14.2. BigMoBUTUCS Bi HapgaHHs/ opepxaHHs CnoXuMBYOro KpeguTy B MOPSAKY Ta Ha YMOBAX, BU3HAYEHWX 3aKOHOAABCTBOM;

5.14.3. 4OCTPOKOBO NoBepHyTN CNoXvBYUA KpeauT MOBHICTIO abo YacTKkoBO B NOpsAKy, nepeabadeHomy umm [Jorosopom.

5.15. BaHK, kpim iHWUX npas, nepeabayeHnx uum [JoroBopom, TakoxX Mae npaso:

5.15.1. BigmoBuTK KnieHty y Bupadi CrnoxuBYoro kpeguty (HaBiTb y pasi BMKOHaHHA yMoBW, nepepbadveHoi n. 5.2. Posginy I
Horosopy) y Bunagky, SKWo OyAab-siki AOKyMeHTM Ta/abo iHdopmauis, wo 6ynm HapaHi KnieHtom bBaHky 3 meToro
oTpumaHHst KpeguTty, BUSIBMATbCA TakMMuM, LU0 He BiAMoBigawTb AiMCHOCTI, Oyab-sKi rapaHTii Ta 3aneBHEeHHsl, HafaHi
KnieHtom BaHKy 3a umm [oroBopoMm, ByayTb nopylleHi abo BUSIBNATLCA HEOINCHUMM, @ TaKoX NpY BUHWKHEHHI Byab-SKux
iHLLMX oBCTaBWH, AKi ABHO CBiAYaTh Npo Te, Wo HagaHuin KnieHtosi CnoxvBYMi Kpegut CBOEYACHO He Gyae NOBEPHEHWI.

5.15.2. Bumaratn Big KnieHTa [OCTPOKOBOrO MOBEPHEHHs HagaHoro ChnoXVMBYOrO KpeauTy y Bunagkax, nepenbaveHmx
3aKOHOAABCTBOM YKpaiHW, a TakoX MPW HasiBHOCTI iHLWMX BM3HAYeHUX UMM [JoroBopoM OOCTaBMH, B TOMY YuCrli, ane He
BUKIMOYHO B N. 5.9. Posginy Il Jorosopy.

5.15.3. y pasi nopyweHHs KnieHToM 3060B'A3aHb 3a Oyab-SKMM OrOBOPOM, ykrageHum 3 BaHkom (Lo € iCTOTHMM MOopyLUEHHSIM
yMOB Uboro [loroBopy), Bumaratu Big KnieHTa OOCTPOKOBOrO MOBEPHEHHs BCbOro CMOXMBYOrO Kpeauty abo 4acTuHu
CnoXmBYOro KpeauTy pa3oMm i3 po3paxoBaHWMMK MPOLIEHTaMM, HECMNNa4YeHo CYMOK KOMICii 3a 06CnyroByBaHHs KpeauTHOI
3aboproBaHoOCTi, B MOpsaKy Ta Ha yMoBax, nepenbaveHnx nyHktamm 5.9.4., 5.9.5. Poaginy Il Jorosopy.

5.16. CTOpOHM OOMOBWIMCH, LIO MopylleHHst KnieHToM cBoiXx 3000B'A3aHb, nepenbayeHnx yacTtuHow 5 Posginy Il JoroBopy €
niacTaBolo AN 3MiHM YMOB KpPeAuTyBaHHS, BU3Ha4YeHuX Lieto YactuHowo Posginy Il Jorosopy Ha Bumory BaHky (B ToMy
yncni ona 3actocyBaHHa n. 5.9.5. Posginy Il JoroBopy) Ta BUMHMKHEHHs 000B'a3ky KnieHTa LIoAo chinmatv HeyCTOMKM Y
pO3Mipi, BCTAHOBEHOMY 3aKOHOAABCTBOM YKpaiHu.

5.17. CTtopoHu npuiwnm go 3rogw, wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha Bumory BaHky 30608B’s3aHun
cnnatutn baHky wrpad BignoBigHO A0 uboro nNyHKTY [oroBopy i Take nornoxeHHs [oroBopy Mae MOHOBOBarbHWUNA
XapakTep Ta MOXe 3aCTOCOBYBAaTUCH MPOTArOM BCbOroO CTPOKY HagaHHA CnoxwviB4yoro kpeguty. 3a noBHe abo yacTkoBe
NPOCTPOYEHHSA NoBepHEHHst CnoxmBYoro Kpeauty Ta/abo cnnatv npoueHTiB Ta/abo Komicii 3a o6cnyroByBaHHSA KpeguTHOI
3aboproBaHocTi y TepMiHu, WO nepenbaderi Mpadikom nnatexis Ta/abo iHWMM YMHOM BM3Ha4eHi BiANOBiAHO A0 YacTuHm
5 Posginy Il JoroBopy. BaHk, 3a ymoBM WO cyma 3aboproBaHocTi KnieHta popiBHioe abo nepesuye cymy 100 (cT0)
rPUBEHb, Mae NPaBO 3aCTOCYBaTW HACTYMHI LWTpadm:

5.17.1. 3a nepiog 3 3 (TpeTboro) Mo 4 (4eTBEepTUI) KaneHZapHUA AeHb (BKIHOYHO) Big AaTv NPOCTPOYEHHSs, nepenbadeHoi
pacbikom nnartexis, y po3mipi 100 (CTO) rpuBeHb;

5.17.2. 3a nepiog 3 5 (N’ATOro) KaneHaapHOro AHS Big 4aTW NPOCTPOYEHHS, nepenbaveHoi Mpadikom nnaTexiB i 4o KiHUA Micaus,
B SIKOMY BUWHMWKII@ MPOCTpPOYEHa 3abOproBaHiCTb, @ TaKOX 3a KOXEH HAaCTYMHUIA MicsLb MPOCTPOYEHHSI BCTaHOBMEHOIO
TEpMiHy, Y po3Mipi:

5.17.2.1.10 (gecsatn) BIACOTKIB Bi4 NPOCTPOYEHOI CyMu, AKWO CnOXYMBYMA KpeauT (MOro 4YacTuHa) HajaHo 3 LinboBuMM
NpusHa4YeHHAM: Ha 3ararbHi CNOXMBYI Lini; Ha onnaty (NoBHy/4acTkoBy) 3a Tosap/poboTw/nocnyry, Wo npuabdbasaTbes
KnieHTomM ans 3agoBONnEeHHst Moro notpeb, He NOoB’A3aHMX i3 NigNPUEMHULLKOIO Ta He3anexHoK NpodeciviHo AisnbHICTIO;
Ha onnaTty CTpaxoBOro nnaTexy (CTpaxoBoi npemii) 3a [AOroBOPOM CTpaxyBaHHsi; Ha onnaty PasoBoi komicii (3a ii
HasABHOCTI);

5.17.2.2.20 (mBagusTW) BIOCOTKIB Big MPOCTPOYEHOi Cymu, SKWO CroXvBYMA KpeguT (MOro YacTuHa) HagaHo 3 LinbOBMM
npusHadYeHHM Ha  MOBEepHeHHs1 3aboproBaHocTi KnieHTa nepen 1Moro Kpegutopom/amMu 3a  iHWMMW  YKNAOAEHUMU
AoroBopamu(pediHaHCyBaHHS).

5.18. CTOpPOHM MPUALLTM [0 3roAu, O Yy BUMNAAKY MOPYLUEHHS] (HEBMKOHAHHS YW HEHanexHoro BMKOHaHHsS) KnieHTom 3 6yab-
AKMX nigctaB (B T.4. (POPC-M@KOPHOTO XapaKTepy) OAHOro i3 (4M ogHOYacHO AeKinbkoX) 3000B'si3aHb, nepenbayveHux
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nyHktamm  5.12.1.-5.12.4. Posginy | Jorosopy, He3dBaxaroum Ha nonoxeHHsa n. 5.7.1 Poaginy Il JoroBopy B 4acTuHi
CTaBKM, fKa 3aCTOCOBYETLCS MPW PO3paxyHKY MPOLIEHTIB 3a kopucTyBaHHA CrnoxuB4uum kpegutom, KnieHT 30608B's3aHun
cnnadvyBatn baHky wrpad BignosigHo fo n. 5.17. Posginy Il Jorosopy, B ToMy BMNagky, sKWo baHk cCKOpUCTyeTbCSA CBOIM
npaBoMm ix 3acTocoByBaTu. [lonoxeHHs UbOrO NyHKTY [loroBopy MaloTb MNOHOBMIOBANbHUN XapakTep i MOXyTb
3aCTOCOBYBAaTUCS MPOTATOM BCbOro CTPOKY HagaHHA CMOXWBYOrO KpeauTy.

YacmHa 6.
YMOBM eneKTPOHHOI B3aEemMogaii

3aranbHi yMoBM eneKTpOoHHOI B3aeMogii

CTOpoHM Ha ymoBax, BU3HAYeHux LM [JoroBopom, AOMOBMIMCb NPO MOXIMBICTb €MEKTPOHHOI B3aEmopii 3a JOMOMOro
ABTEHTUIKALIMHNX OaHWX.

Byab-ski onepauii, 34iNCHEHI 3 BMKOPUCTaHHAM ABTEHTUIKaLiMHUX OaHWX BU3HAKOTLCHA 3AiNCHEeHUMU KrieHToM Ta He
nianaralTe OCKapXXEHHIO, 3a BUKIMOYEHHSIM BMNaAKiB, NpsMo nepenbavyeHux 3akoHOAaBCTBOM YKpaiHu.

KnieHT noromyeTbeCs, WO BUKOPUCTaHHA ABTEHTUAIKaLiIMHUX OaHuX, SKi HanpaensioTbea Ha Homep MobinbHoro TenedoHy
KnieHTa, € HanexHow i JocTaTHbOK aBTeHTudikauieo KnieHTa, niaTBepaXeHHsM npaBa 34incHioBaTW onepauii y micuax
HagaHHa BaHkom nocnyr abo 4Yepe3 OucTaHUiHi KaHamm obCryroByBaHHs.

BaHk mMae npaBo 3MiHWOBATW 3MICT MOCMYr Ta BCTAHOBMOBATM OOMEXEHHs Ha HagaHHA nocnyr, JOCTynHuX KrieHTy Ha
YMOBax €eneKkTPOHHOI B3aEMOAil, B TOMy YWCHi, ane He BUWKIOYHO, Y pasi BigCYTHOCTI y BaHKy TexHi4HOi MOXIMBOCTI iX
HafaHHs, HasBHOCTI NiJo3py HEeCaHKLIOHOBaHOro AOCTYMy TPeTiX ocib Ao ABTeHTudiKauiiHMX gaHux KnieHTa, a Takox y
BMNagkax, nepegbayvyeHnx BHYTPILLHIMKM AOKyMeHTamn BaHky 3 meTor 3anobiraHHs Ta npoTwaii neranisauii (BigMWBaHHIO)
[oxogdiB, O4epXKaHMX 3IOYMHHUM LUMAXOM, chiHaHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBoro
3HULLEHHSA Ta B iHWMX BUNagkax, nepenbdadeHnx 3akoHoO4aBCTBOM YKpaiHu.

KnieHT camocTinHO mMae 3abe3neunTn HeOOCTYMNHICTb AN TPeTix ocib ABTeHTUdIKALINHMX OaHMX, O BUKOPUCTOBYETLCS 3
METO 3[iICHEHHS oMnepaLii, B TOMy Yucrhi HagicnaHmx Ha Homep mobGinbHoro TenedpoHy KnieHTa.

KnieHT camocTiHO i B MOBHOMY 06Cs3i Hece pu3vK Ta BiAMOBiAAnbHICTb 3@ BCi HACMigKKW, WO CMPUYMHEHI OTPUMaHHAM
poctyny Ta/abo 3aiNcCHeHHsIM onepauin TpeTimn ocobamu y pasi oTpMMaHHS HUMK JOCTyny A0 ABTEHTUIKALIMHNX JaHUX,
30kpemMa i y Bunagkax 6esnocepegHbOro HeOHEpPexHOro UM HaBMWCHOMO MOBIAOMIIEHHA AaHux KrieHTom B 6yab-skui
cnocib, Hanpuknag, nNpyu TexHIYHOMY nepexonseHHi iHdopmalii, HanpaeneHoi Ha Homep MobGinbHoro TenedpoHy KrieHTta
abo 3asoropiHHi MoGinbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4ucCri, ane He BUWKIIOYHO, Y
3B'A3KY 3 HEBMKOPUCTAHHSM MEpCOHarnbHOrO HOMepy aboHeHTa, skui BignoBigdHO A0 3akoHy YkpaiHn «[lpo
TernekoMyHiKkaLii» NPUCBOKETBCS 3apeecTpoBaHOMYy abOHEeHTy 3a MOoro 3asiBO | MOXe BUKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NepPcoHarnbHOro Homepy aboHeHTa TpeTiMu ocobamu).

BaHk He Hece BignoBiganbHOCTI 3a BiACYTHICTb AOCTYny abo HEKOPEKTHY poboTy AuncTaHLiiHMX KaHaniB 06cnyroByBaHHs y
pasi BukopucTaHHa KnieHTOM Ans 34INCHEeHHS Takoro AOCTYMy TeXHiYHMX Ta nporpamHux 3acobis, WO He BignosigaloTb
BMMOram baHky.

BaHk He Hece BignoBiganbHOCTI 3a HEKOPEKTHY POOOTY €NEeKTPOHHOI MOLLUTU, Mepexi iIHTEPHET, MepeX 3B'A3KY LU0 BUMHUKIN
3 obcTaBuH, HesanexHux Big BbaHKy Ta npu3BenM OO HECBOEYACHOrO OTpUMaHHs abo He oTpumaHHs KnieHtom SMS-
nosigomneHb/ BUNUCOK/ A0BiAOK Towo Big BaHky. BaHk 3BiNbHAETLCS Big MaiHOBOI BiAMOBIAANbHOCTI Y BUMAAKY TEXHIYHMX
360iB (BigKMIOYEHHs/ MOLUKOMXKEHHSI ErEKTPOXMBMNEHHS Ta Mepex 3B’si3Ky, 36i B poboTi nporpamHoro 3abesneveHHsi
MPOLLECMHIOBOrO LieHTpy Ta/abo 6a3 aaHvx BaHky, TexHiyHuiA 36in y nnaTikHMX cucTemax), a TakoX B iHUMX BUNagkax, Lo
3HaxXoAsTbCS N03a Mexamu Bnimey BaHky, LIO Npu3BoasTb A0 HEBMKOHaHHSA abo HEHaneXHOro BMKOHaHHS BaHkom ymoB
uboro [loroBopy. BbaHk He Hece BignoBiganbHOCTI 3a CNOTBOPEHHSs SMS-noBigomneHs/ BUNNCOK/ AOBIOOK Towo Big BaHky,
abo HecaHKUiOHOBaHUIA AOCTYN A0 HUX TPeTiX ocid y BUMaAKy HanpaBrieHHA Ha afgpecy enekTpoHHoi nowrtu KnieHTa, wwo
3asHayeHun y 3asBi Ha npueaHaHHa Ao [loroBopy abo iHWoMy AOKyMeHTi, nepenbadeHomy BaHkom.

BukopucTaHHA NpocToro enekTpoHHOro nipnucy

Mpn enekTpoHHIn B3aemopii KnieHT Moxe BuKopucToBYyBaTWM ABTEHTUIKAUIMHI OaHi B enekTPOHHIM dopMi 3 MeTol iX
npuegHaHHA abo CTBOPEHHSA FOMYHOrO 3B’A3KY 3 iHWMMMW AaHVMW B €NEKTPOHHIN ¢opMi And nignucaHHsa uux AaHux. Taki
ABTeHTUdIIKaLiNHI AaHi B €eneKkTPOHHIN copmi Bu3HaTbCcst CTOpOHaMM MpOCTMM  ENEeKTPOHHMM NignuMcoMm (Hapani 3a
TEeKCTOM Ljiel YacTuHy [loroBopy — «El»).

KnieHt, Haknagatoun ElN, moxe niaTBepaXyBaTu BriacHe BOMEBUSIBIIEHHSA Ha 34iMICHEHHsI onepauin Ta/abo nigTBepaXeHHs
dakTiB cknagaHHs/ 03HaWoMIeHHs!/ NiANWCaHHST eNeKTPOHHUX MOBiAOMIEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Liei
YaCTWHU — KErEeKTPOHHI JOKYMEHTU») y MicuAx HagaHHs BbaHkom nocnyr abo yepe3 OucTaHuiHi kKaHamm 06CnyroByBaHHS.
CTOpPOHM MOrofXylThCs, L0 Nepenik enekTPOHHWX AOKYMEHTIB (B TOMy uumcni 3pasku 3asiB Ha npuegHaHHs o [orosopy,
AHkeTn TOWO), AKi MOXyTb OyTm nignucadi Knientom ENM Bu3HavaeTbcsi BaHkom BuXoAsuM 3 MOXMBOCTEN 3acobiB
iHopmaLiiHOi cucTemn, sika 3acTocoByeTbCA baHkom 3agnsa cTBopeHHs,, 06pobneHHsi, 30epiraHHs enekTPOHHMX
OOKYMEHTIB.

EM wmictute BigomocTi npo KnieHTta (mpisBuwie, iM'as Ta no GaTbkoBi) i gaTy NiANMCAHHA ENEeKTPOHHOro OOKYMeHTa i
3acBiguye dakT dopmyBaHHS | mignucaHHa KnieHTom gokymeHTa B enekTpoHHomy Burnsigi. EMN reHepyeTbcsi 3acobamu
iHbopmaLiiHOi cucTtemn, sika 3acTocoByeTbCcs baHkoM 3aans  CTBOpeHHsi, 00pobrneHHsi, 30epiraHHs enekTPOHHMX
OOKYMEHTIB, $K andasiTHO-UMcpoBa MNOCMIQOBHICTE OOHOPA30BOr0 BMKOPUCTAHHSA, Ta HanpaBnseTbcs Ha Homep
MobinbHoro TenedoHy KnieHta abo o Cuctemn «lHTepHeT-6aHkiHm KnieHta y mobGinsHomy gogatky MYMB Online. ET
reHepyeTbCs nNpy iHiLitoBaHHI KnieHTOM 3anuTy Ha CTBOPEHHA €eNeKTPOHHOro [AOKYMEHTY npuv OOTPUMaHHi  1oro
KOHigEHUINHOCTI  nicna npoBedeHHss aBTeHTudikauii KnieHTa, B TOMYy u4ucni 3a [OMNOMOrol0 BCTaHOBMEHHS hakTy
KOpekTHOro BBefeHHs KrnieHToMm ABTeHTudiKauiiHMX AaHnx 4epe3d obpanun [ucTaHuinHui kaHan obcnyroByBaHHA abo
npea'seneHHs KnieHTom npeacTtaBHuKy BaHKy AoKymeHTa, LWo nocsigvye ocobdy.

EnekTpoHHU OOKYMeHT BBaxaeTbcs nignucanHmm ENM KnieHta skwo 3reHepoBanui ElN 36iraeTbca 3 BBegeHum Ta/ abo
HagaHuMm KrieHTom 3a ymoBW, WO 4ac noro Aii He MuHyB. MNMepeBipka ElNM Ta goBeaeHHs UiNiCHOCTI €eNeKTPOHHUX AaHuX, Ha
AKi HaknageHwn EI 3gincHioeTbcsl BaHKOM 3 BMKOPUCTAHHSIM MOMO MPOrpamMHO-TEXHIYHMX Ta iHLWMX 3acobiB LUISIXOM
BCTaHOBMEHHA (bakTy AOTPUMaHHS YMOB AaHoro nyHKTy [loroBopy. Y pasi HeraTvBHOro pesynbrtaTty nepeBipku ElMN, BaHk
BigMoBnsAe KnieHTy B npuiomi enekTpoHHOro gokymeHTa. [okymeHTw, nignucani ElM KnieHTa, BU3HaOTbCSA PIBHO3HAYHUMMU
AOKYMeHTaM Ha nanepoBoMy HOCIi, nignucaHummn BriacHOpy4YHUM nignucom KnieHta.
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KnieHT 3060B'a3aHuii 36epiratn B Taemuuudi El i Hi 3a akmux obcTaBuMH He nepegasatu Moro TpeTim ocobam. Y pasi
NOpYLLEHHST YMOBM, 3a3Ha4yeHoi Y LiboMy NyHKTi [loroBopy, KnieHT Hece BignoBiganeHiCTb 3a MOXMBI HEraTuMBHI HaCTigKu.
Mignucani EM KnieHta gokymeHTwn 36epiratoTbcsi BaHkom B enekTpoHHOMY BUIMSAi i HanpaBnsawTbcsa KnieHTy Ha agpecy
MNOro enekTpoHHOI nowTu, ska 6yna HagaHa banky y 3asBi Ha npuegHaHHs [o [orosopy, abo B iHwmiA cnocif,
BCTaHoBneHu BaHkoMm, a Takox MoxyTb OyTu HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-sikuii yac 3a 3anutom KnieHTa.
EnekTpoHHi JoKymMeHTUW, ccopmoBaHi Ta nignucaHi nig Yac enekTpoHHOI B3aemopii BU3HalOTbCs AiicHumun ans CTopiH 3
MOMEHTY HaknageHHs Knientom EIM B nopsaky Ta Ha ymoBax, BU3HaYeHUX L€t YacTuHO [loroBopy.

HaknageHun KnieHtom nig yac enekTpoHHoi B3aemogii ElM:

(1) nigTBepaxye BoneBusBrieHHs KnieHTa Ha iHiuitoBaHHS onepauiii 3a KapTKoBUM paxyHKOM, YKMafeHHS NpaBoYuHIB, dhakT
O3HaNOMIIEeHHS Ta norofeHHs KnieHtom 3i cdropmoBaHuMy BaHKOM enekTpOHHUMW JOKYMEHTaMu,

(2) 3acBiguye wo KnieHT 03HaMOMUBCH 3 YCiM TEKCTOM €NeKTPOHHOro OOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3micT, He Mae
3anepeyeHb 0O TEKCTY eNIeKTPOHHOro AOKYMeHTa i CBigomo HaknaB cBii ElM y koHTeKCTi, nepenbayeHomy enekTpOHHUM
OOKyMeHTOM (nmignucas, Norogms, 3acBiAymB TOLLO).

CrtopoHu ainwmm go 3rogu, wo EN, akuii BUKOPUCTOBYETLCHA KRiEHTOM NpW eneKkTPOHHIN B3aEMOfji, Mae 1opuandHy cuny
npyu JOTPUMaHHI HaACcTYMHWUX YMOB:

EMN, wo HaknagaeTbca KNiEHTOM Ha enekTpOHHUIA AOKYMEHT, HanpaBneHnn Ha Homep mobinbHoro tenedpoHy KnieHTa;

3a pesynbTaTamy MEpeBIipKM BIQNOBIAHO A0 3aTBepaxeHoro B BbaHKky nopsiaKy CTBOPEHHS €NeKTPOHHOTO [OKYMEHTY,
nignucaxoro ENM KnieHTa, BigcyTHi 6yab-AKi 3MiHW y enekTpoHHOMY A0KyMeHTi Ta'y ElN, sikuii noriyHO NOB’sI3aHWIA 3 HUM;

nig Yac MigNMCaHHA EeneKkTPOHHOro AokyMeHTa KmieHT KOHTponoe BrnacHwui ENM Ta enekTpoHHWI OOKYMEHT, Ha SIKWUN
Haknapgaetbes ElM; KnieHT Mae MOXMBICTb 03HAaNOMUTUCH 3i 3MICTOM €MeKTPOHHOro OKyMeHTa A0 HaknageHHs Ell.
Yknagatoum uen [orosip KnieHT po3ymie, IO eneKTPOHHI AOKYMEHTW, CTBOPEHi Ta nignucaHi BignoBigHO A0 YMOB LbOro
[oroBopy He MOXyTb OyTW 3anepedeHi, BiAMIHEHI, po3ipBaHi, BU3HaHIi HeQiINCHUM, BiOKNMKaHi TOLLO NWe Ha Tl MigcTasi,
O BOHM MignucaHi/BYMHEHi B €neKTPOHHIN dopMi.

CTOopoHM BM3HalOTh, WO npouec reHepauii EM 3acobamun iHdopmadinHoi cuctemm, sika 3actocoByeTbcsa baHkom 3aans
CTBOPEHHS, 00Op0oOneHHs,, 30epiraHHs EenekTPOHHWX [OKYMEHTIB, BUWKIOMAE MOXMBICTL nigpobku EM Knienta Ta
30iicCHeHHs onepauin Ta/abo niaTBepaXeHHst dakTiB ckragaHHs/ 03HaNOMMEHHs/ MiANMCaHHSA eNeKTPOHHMX MOBIgOMIEHb/
npaBoYvHIiB Bif iMeHi KnieHTa HemoxrmBe B Oyab-skui cnocid kpim nepepadi ENM (Binomocten wopo EN, B Tomy uucni
Hocist EMM) KnieHTom TpeTim ocobam (B ToMy 4uchi 3 He0OepeHOCTi TOLLD).

CTOpOHM NOromKytTbCs, WO ABTEHTU(IKALIMHI AaHi, WO BMKOPUCTOBYKTLCSA 3 METOK HaknageHHs KnieHtom EM npu
CKNnapaHHi/ 03HaNOMMEHHI/ NianNMCaHHI enekTPOHHMX LOKYMEHTIB [03BONSIOTb OOCTOBIPHO BCcTaHoBUTM, Wwo ENM Hanexutb
KnieHTy Ta € 4OCTOBIPHUM.

YmoBu HapaHHA goctyny Ao Cucremu «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBM HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HagaBaTu MOCHyry No KOpucTyBaHHIO Cuctemor «IHTepHeT-
OaHKiHr» Ona OTpMMaHHS MOCNyr Ta iHiuiloBaHHA onepauin KnieHToM Ha niactasi AMCTaHUiMHMX po3nopsigxeHb KnieHTta 3
BMKOPVCTaHHSIM €IEKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB, MiATBEPAXeHHS hakTiB CKragaHHsi/ 03HaNOMIEHHs)/ nianucaHHs
€MNeKTPOHHUX MNOBIAOMIEHb/ MPaBOYMHIB Ta 3AiNCHEHHs onepadii. lMpn uUbOMy, KOpuCTyBaHHA nocryramm Cuctemmn
«HTepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BMKOPWUCTaHHSI NanepoBMX [OOKYMEHTIB, LU0 HaJalTbCs Yy BCTaHOBIEHOMY
3aKOHOOABCTBOM YKpaiHM nopsinky Ta Ha ymoBax uUboro [oroBopy. KnieHT 3000B’si3aHui cnnatuTu BMHaropogy 3a
KopucTyBaHHsi Cuctemor «IHTepHeT-6aHKiHM B NOpsAKy Ta Ha ymoBax, nepeabavennx Tapudiamu.

KnieHt 3pilicHioe pgoctyn go Cuctemu «IHTepHeT-OaHKiHr» 4epe3 mepexy IHTepHeT, a came 4epe3 cTopiHKy Cuctemu
«IHTepHeT-6aHKkiHM» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaXVBLUM MOOINBLHWIA O0AATOK BIiAMOBIAHO A0
onepauiiHoi cMcTeMn 0B6paHOro MOPTATMBHOMO MPUCTPOK 3a MOCUNaHHAMM, onyGrikoBaHumy Ha Caiti BaHky, Ha ymoBax,
BM3Ha4eHux [MpaBunamu AucTaHuUiiHoro obcnyroByBaHHsS KMieHTIB — hidaudHMX ocid B Cuctemi «IHTepHeT-6aHkiHr»y BaHky
(mani 3a TekcToM uiei yacTunm Posginy Il — «MpaBunay), ski poamiweHHi Ha Canti BaHky.

[ocTyn oo mepexi HTepHeT, a TakoX A0 iHWMX TeXHIYHUX 3acoBiB Ta nMporpamMHoro 3abe3neyveHHs, Wo € HeobXigHUMK aAns
30INCHEHHA [OCTYny Ha CcTopiHKy CucteMu «IHTepHeT-OGaHkiHr», He € npegMeToM Lboro [loroBopy, i 3abesnevyeTbcsi
KnieHToM caMOCTIMHO i 3@ MOro BrIACHWN KOLLIT.

KnieHt 3a ponomoroto Cuctemn «lHTepHeT-6aHkiHr» iHiLiloe, a BbaHk Hagae nocnyrm Ta BMKOHYe GaHKiBCbKi onepauil
BianosigHo Ao Mpaeun 3 gkummn KnieHT o3HaMOMMETLCSA Nepea 3AIMCHEHHAM AocTyny Ao Cuctemu «IHTepHeT-6aHKiHM Ta
nepea iHiyitoBaHHAM Oyab-sikoi onepauii Yepe3 Cuctemy «lHTepHeT-6aHKiHM». KnieHT noroaXyeTbesl, L0 iHILiFOBAHHA HUM
Oyab-akoi onepauii yepes Cuctemy «lHTepHeT-GaHKiHM» € JocTaTHIM NiagTBEpMKEeHHAM Toro, Wwo KnieHT o3HanomuBcs 3
YMHHUMK Ha BIAMOBIOHWA MOMeEHT [lpaBunamu, BOHU WOMY 3pO3yMini, BiH MOTOMXYETbLCA 3 HUMW (Npuimae ix) Ta
niaTBEpOXKye CBOIO 3rofy 3 HUMU Ta CBOIO FOTOBHICTL | 6axaHHs BrKopucToByBaTn Cuctemy «IHTepHeT-6aHKiHM.
BukopuctanHa KnieHtom Cwuctemn «IHTepHeT-6aHkiHr» B XogHOMYy pasi He no30aBnsie MOoro MOXIMBOCTI 34IMCHUTH
BiaNoBigHy 6aHKiBCbKy onepauito Oyab-sKUM iHLWMM YMHOM, nepenbayeHnM 3akoHodaBcTBOM Ta [doroBopom. KrieHT, y pasi
BMKOpUCTaHHs Cuctemmn «IHTepHeT-OaHKiHM», 3asganerigb MOrogXyeTbCA 3 TUMM pU3MKaMW, SKi mpuTamaHHi poboTi B
mMepexi HTepHeT.

Insa 3pgiicHeHHs gocTyny Ao CuctemMun «IHTepHeT-6aHkiHr» BaHk BukopucToBye Homep moGinbHoro TenedoHy KnieHTta,
3a3HadeHni B 3asBi Ha npuedHaHHa o [oroBopy abo NoBigOMIIEHWIA B iHLLIOMY BCTaHOBIIEHOMY [JOroBOpPOM MOpPSiAKy, Ta
3a pgonomoroto SMS-nosigomneHHs Hanpaense [Mapone 1, a KnieHT BUKOpPUCTOBYE Taki napameTpu aBTeHTUdiKauii 3
ypaxyBaHHSIM HaCTYMHOrO:

6.3.6.1.J1oriH , Wo BMKOPUCTOBYETLCA pasom 3 [Naponem 1 ons asTeHTUdikauii KnieHTa npy 3gincHeHHi HUM gocTyny Ao Cuctemu

«lHTepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHdopmMaLisd, WO nepeicHO HagaHa baHkom y TekcTi SMS-noBigomneHHs abo Ha cKpeT4-KapTui

BignosigHo no [oroBopy, Bignoeigae Bumoram uwmx [lpaBun, BigoMa BuKMOYHO KnieHTy, i wo pasom 3 JloriHOM
BMKOPWCTOBYETLCA Ansi aBTeHTudikauii KnieHta npu 3giicHeHHi HUM goctyny Ao Cuctemu «lHTepHeT-6aHKiHM. Maponb 1
Moxe OyTn 3MmiHeHun KnieHTom 3 BukopucTaHHaM Cuctemu «IHTepHeT-OaHkiHr». Hoeuni [Maponb 1 mae Bignosigatu
BCTaHoBneHnMm [paBunamm Bumoram. bBesnocepegHbo nepep  3miHowo [Maponss 1 KnieHT mae  osHaioMuTMCh 3
pekomeHaauismn BaHky wono Bubopy napornis, BuknageHunx Ha Canti Cuctemn «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hapgae KnieHty poctyn Ao Cuctemun «lHTepHeT-GaHKiHM» BUKIMOYHO Yy pasi 34JINCHEHHS YCMIWHOI aBTeHTudikauii

Knienta. ABTeHTudikauia KnieHTa BBaXa€TbCsa YCMILLIHOW BUKMIOMHO Y pasi BBedeHHs KnieHTom npasunbHux JloriHy Ta
Maponsa 1.

6.3.6.4.3a posipeHicTio, BugaHow KnieHTOM Ta nocBig4eHol y BCTaHOBIIEHOMY 3aKOHOAABCTBOM MopsaKy, baHk moxe nepepatu

E!.
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[HoeipeHin ocobi (abo 3akoHHOMY npeacTaBHWKY) KnieHTa iHAMBIAyanbHy obnikoBy iHdopmauito Ta/abo iHuwy iHdopmalito,
WO A[ae 3Mory iHiuioBaTM nnatixHi onepauii 3a KapTtkoBum paxyHkom KnieHta, i y Takomy pasi BaHk He Hece
BignoBiganbHOCTIi 3a MpoBedeHHs ornepauii 3 BUKOPUCTaHHAM Takoi iHdopmauii, BuaoaHoi [oBipeHii ocobi KnieHta 3a
[OOBIPEHICTHO.

6.3.7. Onsa odopMneHHsa nocnyr Ta iHiuitoBaHHA OaHKiBCbkux onepauin B Cuctemi  «IHTepHeT-OaHkiHr»  KnieHT moxe
BukopucToByBaTh ElM - Maponb 2 abo 3giicHnTu Jito Ha nigTBepaxeHHsA OaxaHHst KnieHTa, wob noro fgis Habyna aHanora
nianucy, Hanpuknag, WisgxoM HatuckanHsa «MigTBepaxytoy/ «dani» Towo, i Takmin cnocib BonesusBreHHs KnieHta CTopoHu
OiNWnM 3roan BBaXaTu aHaroroMm BiaCHOPYYHOro nignucy Ans uinem, Bu3HaveHux ummM nyHktom [orosopy Ta lMpaswun. MNpu
LbOoMYy:

a) BignosigHo Ao cT. 207 LUwusinbHoro kopgekcy YkpaiHu CTOpoHM AiAwnM 3rogu LWOAO MOXIMBOrO (4OMYyCTUMOTrO,
npaBoOMIpHOro) BMKOpUCTaHHs [lapons 2/ aHamora BnacHopydHoro nignucy: (1) npu yknmagaHHi B nopanswomy Mix
CtopoHamn yrog 3a pgonomorold CuctemMu «IHTepHeT-6aHKiHMY Ta/abo (2) npuv iHiuitoBaHHI, NiATBEPAMXEHHI, TOWO 3a
ponomoroto Cuctemn «lHTepHeT-6aHKiHM KnieHToM MoXmBOi GaHKIBCbKOI onepauii 3a paxyHkom KnieHTa, Bigkputomy B
BaHky;

0) cTopoHu ginwnm 3rogu, WO BCi onepaduii, yrogn, AOKYMeHTW/iHiLiaTMBKY, nignucaHi/3acsigyeHi B eneKTPOHHOMY BUMMSAAi
Maporiem 2/ aHanmorom BRacHOpY4YHOro MiAMMCY BBaXaloTbCA nignucaHumu KnieHTom 3 BukopucTaHHsam ENN/ anamora
BMacHopy4Horo nignucy. lMaponb 2/ aHanor BnacHOPYYHOro nignucy He Moxe OyTW BM3HAHUM HELICHMM 4epe3 Moro
enekTpoHHy ¢opmy, abo yepes Te, O He Mae cTaTycy kBanidikoBaHOrO €neKTPOHHOro Mianucy;

B) Bci GaHkiBCbKi onepadii, yrogw, iHWI [OKYMEHTW/iHILiaTVBW, 34IACHEHI B €nNeKTPOHHOMY BWIMAAi, € €neKTPOHHUMU
OOKYMEHTaMU i BBaXAOTbCA TakMMWU, IO YKNageHi i3 JoaepKaHHAM NMCbMOBOI hopMu, | He MOXyTb OyTM OCKapeHi Yyepes
X enekTpoHy dopmy;

r) pusuK i BCIO BignoBiganbHICTb 3@ HECaHKLOHOBaHe BWMKOPUCTaHHSA [lapornst 2/ aHamora BNacHOPYYHOro Mignucy Hece
BUKMOYHO KnieHT;

') Oyab-siky ocoby, sika BukopucTana lMaponb 2/ aHanora BnacHopy4Horo nignucy, baHk 6e3ymoBHO BBaxae KrieHTOM i He
Hece BiOMOBIOAaNbHOCTI, AKWO Ue He Bignosigae AiMcHocTi. Byab-aka GaHkiBCbka onepauis, yroga TOWO He Moxe OyTu
BiAMiHEHa, posipBaHa, BM3HaHa HeAiCHOW, BiAKMMKaHa ToWO, SIKLIO BOHa Oyna 3ailicHeHHa 3 BukopucTaHHsM [Mapons 2/
aHariora BflaCHOPYYHOro Mianucy;

n) ctpok aii MNapons 2, HagaHoro SMS-noBigomneHHsM, Bu3Ha4YaeTbCcs 3a obnikom vacy Cuctemun «IHTepHeT-6aHKiHM.
CTopoHu ainwnm 3rogm, wo obnik yacy Cuctemun «HTepHeT-6aHKiHM» Moxe He 36iraTuca 3 obnikom 4acy 3a 4YacoBUM
nosicom «Kwuiz (GMT + 2 rogaumHun)» He OinbLu, Hix Ha 10 cekyHa B Oyab-sikuin MOMeHT. BaHk He Hece BignoBiganbHOCTI 3a
po36ixHocTi B 0bniky 4acy KnieHtom Ta obniky 4acy 3a yacoBum nosicom «Kuie (GMT + 2 roguHu)» abo 3a 6yab-siki
MOXMBI MepenoHwn, siki He [o3BonsATb KnieHTy cBoevacHo BukopucTat MNaponb 2, HagaHuii SMS-noBigomMneHHsM.

6.3.8. byab-akuii HoBui [Naponb 1 Ta/abo [MMaponb 2, HagaHwi Knienty Bankom abo 3miHeHwn KnieHToM BignoBigHO OO0 ymoB
Horosopy Ta [lpaBun, Bu3HaTbCHA BiANOBIAHO, SK [Maponb 1 Ta [laporb 2. [MonepeaHi [Maponi 1 Ta/abo Maponi 2
BM3HAKOTbCH HEAICHUMU (HenpaBUMbHUMMU).

6.3.9. KnieHT camocTiiHO mae 3abe3neunTn HeJoCTYNHICTb Ana TpeTix ocid BukopucTaHnHs JloriHa, Mapons 1 Ta [Mapons 2/
aHarora BnacHopy4Horo nignucy. KnieHT camocTiiHo i B MoBHOMY 00CA3i Hece BignoBiganbHICTb 3a BCi Hacnigku,
CMpUYMHEHi 34iNCHEeHHsIM AocTyny Ta/abo iHilitoBaHHAM GaHKIBCbKUX onepauiii TpeTiMu ocobamu, y pasi OTpUMaHHS HUMK
iHdopmauii npo JloriH, Mapornb 1 Ta/abo Maponb 2/ aHanora BMacHOpPy4HOro nignucy B Oyab-akuid cnocib, 3okpema ane
HEBUWKIMIOYHO 4Yepe3 GesnocepeaHe 3 HeobGepexHOCTi YM 3 BigoMa MOBIAOMIEHHs KnieHTOM 3a3HayeHoi B LibOMY MyHKTI
KoHdigeHLiHOi iHdbopMmaLii TpeTim ocobam, ninbopy TpeTimn ocobamm JloriHy, Maponto 1 Ta/abo Maponto 2 ToLwo.

6.3.10.KnieHT Hece pu3uWK Ta HeraTuMBHI Hacrigku BTpaTW, HE3AKOHHOMO 3aBOJIOAIHHS MOOINbHMM TenedoHom (BignoigHoi SIM-
kapTu), Homep sikoro Bu3HadeHuit B 3asBi Ha npuegHaHHs 0o [oroBopy abo MOBIJOMMEHWIA B iHLIOMY BCTaHOBIIEHOMY
[loroBopom nopsigKy, a TaKoX PU3MK TEXHIYHOrO MepexonsieHHs iHgopMauii HanpaBneHoi Ha Homep mMobinbHoro TenedoHy
KnieHta, B TOMy uwucni, ane He BWKIOYHO, Y 3B’SI3Ky 3 HEBMKOPUCTAHHAM MEepCOHarbHOro Homepy aboHeHTa, AKui
BianoBigHoO A0 3akoHy Ykpailn «[po TenekomyHikauii» NpUCBOOETLCA 3apeec TPOBAHOMY abOHEHTY 3a MOro 3asiBOK0 | MOXe
BMKOPVCTOBYBATUCS LM abOHEHTOM (LLO 3anobirae BUKOPUCTaHHIO MEPCOHaNbHOr0 Homepy aboHeHTa TpeTiMu ocobamu).

6.3.11.TMpwn 3miHi Homepa moGinbHoro TenedoHy KnieHT 3060B’a3aHun Hapatv Ao baHKy BignoBigHY NMCbMOBY 3asiBY MPO 3MiHY
Homepy moGinsHoro TenedoHy KnieHta. 3a norogxeHHsm 3 BaHkom kmieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOGINbHOrO TenedoHy LLUMSIXOM BiAnpaBreHHs BiAMOBIOQHOTO MOBiAOMIIEHHsT 3a gornomorold Cuctemun «IHTepHeT-6aHKiHM.
Mpn HanpaeneHHi KnieHTom noeigomneHHs npo 3miHy Homepy moGinbHoro TenedoHy 3a gonomorow Cuctemmn «IHTepHeT-
GaHkiHr», BaHk npoBoauTb aBTeHTWUdIKaUilD AN NPUAHATTSA pilleHHA Npo 3MmiHy Homepy Mmo6GinbHoro TenedoHy, i SKLo
KnieHT He moxe nponTn aBTeHTudikauito (3 Byab-sKnx NpudnH), baHk He NpuiMae Take 3BepHeHHs KnieHTa [0 BMKOHaHHSA
Ta Moxe 3anponoHyBatu KrieHTy 3BepHyTucA Ao BigaineHHa baHky gna HagadHa BignoBigHOI MUCbMOBOI 3asiBU Ha
npuegHaHHs o [oroBopy, BcTaHoBneHoro baHkom 3paska, 3 noBigoMrieHHsIM npo 3miHy Homepy mobinbHoro TenedoHy

KnieHTa.
6.3.12. Mopsgok 3aiNcHeHHs1 BaHKiBCbkMX onepadin B Cuctemi «IHTepHeT-0aHKiHM:
6.3.12.1.Mepenik GaHKiBCbkMX onepaui, yrog, [AOKyMeHTiB (Hagani — «OGaHKiBCbkUX onepauiii»), WO MoxyTb OyTu

iHiLiMoBaHi/nianucani/yknageHi KnieHtom 3a gonomoroto CucteMu «IHTepHeT-0aHKiHr», a TakoX MOpsiAoK IX 3AiNCHEHHS
BM3Ha4aTbCcst [MpaBunamu. HepocTynHicTb iHilitoBaT 3a gonomoroto Cuctemn «IHTepHeT-OaHKiHM» (4epe3 mepexy
IHTepHeT abo y mobineHoMy gopatky «[MYMB Online») 6yab-akoi onepauii He noTpebye okpemoro noeigoMneHHs baHkom
KnieHTa Ta He no3baBnsie 0OCTaHHbOro Mpa.a iHilitoBaTK onepawii iHWMMKM JOCTYNHUMM KaHanaMmn 06CnyroByBaHHs.
6.3.12.2.baHk B OyAb-SKMN Yac Ha CBiN po3Cyd Ta 3a BMACHOK iHILiaTMBOIO MOXe 3MiHMTK [lpaBuna, 3a ymoBM OOTPUMAaHHS
HacTYMHOro:
1)MNopspok Ta/abo ymoBU 3aincHeHHs Gyab-akoi 6aHKiBCbKOI onepalii, Bu3HayatoTbes lNMpaBunamu B Ti pefakuii, aka gie
abo gisna Ha MOMEHT i iHiLiloBaHHs, SKLWO iHWe 6e3nocepenHbO He nepenbadeHo Aityoto Woao uiei onepauii pegakuieto
[Mpasun.
2)BbaHk 3abesnevye yepes Cant Cuctemn «lHTepHeT-6aHkKiHM» Ta/abo y npumiweHHi Banky goctyn go lNpasun Ta gitoyoi
woao byab-Akoi onepadii pegakuii MpaBun npoTtarom 5 (N'ATW) PoKiB 3 MOMEHTY iHILiFOBAHHSA BiAMOBIAHOI onepadlil.
6.3.12.3. HiuitoBaHHA KnieHTom BOyab-sikoi nepenbaveHoi MNpaBunamm 6aHKIBCbKOI onepawii BBaXaeTbCsa 34iIMCHEHHMM 3@ HacTaHHsI
BCiX 3a3HAY€HUX HWKYE YMOB:
1) 3giicHeHHs ycniwHoro goctyny KnieHta 4o Cuctemu «IHTepHeET-6aHKiHM;
2)BusHaueHHs KnieHToM BCiX HEOOXigHUX napameTpiB BignoBigHoi GaHKIBCHKOI onepaui;
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3)3aincHeHHa BaHkom ycniwHoi aBTeHTudikauii KnieHTa y pasi BBegeHHs KnieHToM npasunbHOro 3HadeHHs [lMapons 2,
KpiM onepauin, 3a akumy BBegeHHs Maponsa 2 He BUMaraeTbCs.
6.3.12.4. baHk Mae nNpaBoO He BMKOHATW iHiLiioBaHy KnieHTOM onepalito 3a HacTaHHSA OyAb-AKOi i3 3a3HAYEHNX HIDKYE YMOB:
1) HepocTaTtHocTi Ha KapTkoBomy (Ux) paxyHKy (ax) KnieHTa kowTiB Ans 34iNCHEHHS BigNOBIAHOI one palulii;
2) HeapilicHeHHa KnieHTom onnatu goctyny ao Cuctemn «IHTepHeT-OaHKiHM», sIKWO Taka onnaTta nepefbaveHa Tapudamu
Ta/abo 6e3nocepenHbO LM [JoroBopoMm;
3) 3a HacTaHHs iHwWnx ymoB, nepeabadeHnx lMpaBunamu;
4) HasiBHiCTb Npobnem TexHIYHOro xapakTepy;
5) YuyacHukom BignoBigHOI onepauii € ocoba, Wo BKMOYeHa [0 neperiky ocib, noB’si3aHuxX i3 34iMCHEHHA TEPOPUCTUYHOI
LiAnbHOCTI;
6) MpusHayeHHsa nnaTexy He Aae 3MOry YiTKO BU3HAYUTK METY 34INCHEHHS diHaHCOBOI onepadii Ta ii EKOHOMIYHUI CeHC.
6.3.12.5. besnocepeaHbo nopsaok obcnyroByBaHHA KnieHTa B CucTtemi «IHTepHeT-0aHKiHM», B TOMy YMCHi iHiUiloBaHHS ©yab-siKoi
©aHkiBCbKOi onepadii Bu3Ha4aeTbcA NpaBunamu.

6.3.13. BuHaropoga BaHKy Ta nopsiiok po3paxyHkiB npu obcnyroByBaHHi B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.13.1. 3a HagaHHa Krnienty pgoctyny go Cuctemn «IHTepHeT-6aHKiHM» 3rigHO 40 yMOB Liboro [JoroBopy MpoTSAroM nepiogig yacy,
BU3Ha4YeHnx Tapudamu, KnieHT nonepegHbO chnavye KOMICio, Y BiAMOBIGHOCTI A0 YuHHMX Tapudis, 3 sakumu KnieHT
O3HalOMMBCSA [0 YyKnageHHs uboro [oroBopy. Tapudm 3a 3ailicHeHHs OaHKiBCbkmx onepauin B Cuctemi «lHTepHeT-
OaHKiHr», BU3Ha4aTbca Tapudamm, WO AiloTb HA MOMEHT iHiLitoBaHHSA BianoBigHOT 6aHKIBCbKOI onepaLii.

6.3.13.2.KnieHT iHiLitoBaHHAM Oyab-skoi GaHKiBCbKOI onepauii 3a gonomoroto Cuctemu «IHTepHeT-0aHKiHM  niaTBEpaXye, Lo
O3HaMOMIIEHNA 3 YMHHUMU Ha MOMEHT TaKoro iHiuitoBaHHSA Tapudiamu LWOAO Uiel onepauii, i NOrogXyeTbCca Ha 34INCHEHHSA
OaHkiBCbKOi onepadii BianosigHo Ao uux Tapudis.

6.3.13.3.Bignik nepiogiB [oCTyny 3A4IACHIOETLCS, MOYMHAKOYM 3 OHA npuedHaHHa KnieHta go uboro [oroBopy, abo y pasi
BiaHOBNeHHs poctyny o Cuctemu «IHTepHeT-OaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il yboro [dorosopy.
TpuBanicTb KOXHOTO HacTYMHOro nepiogy AOCTyny Ta po3Mip BiAMOBIQHOI KOMICii BU3Ha4awoTbea Tapudamu, wo OyayTtb
0iaTn Ha gaTy novaTky BignosigHoro nepiogy AoCTymny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3a3HadeHoi B n.6.3.13.1. Poaginy Il uboro Jorosopy kowmicii, BaHk 6nokye goctyn KnieHta go
Cwnctemn «HTepHeT-6aHKiHM.

6.3.13.5.ina BigHoBneHHss OocTyny Ao Cuctemu «IHTepHeT-6aHkiHr» KnieHT Mae cnnmaTutu KoMmicito, 3asHadeHy B n. 6.3.13.1.
Posginy Il uboro HdoroBopy. Y pasi BigHoBneHHs JocTtyny Ao Cuctemn «IHTepHeT-OaHKiHM», He BPaxOoBYHUM MOMOXEHb M.
6.3.13.1. Posginy Il uboro [doroBopy, KnieHT cnnayye KOMiICito, WO BM3HAYAETbCA YMHHUMM Ha AaTy ChnfaTy Takoi KOMiCii
Tapudbamn, npy UbOMY BiAniK HOBOro i MoganblMX MepiogiB OOCTYNYy MOYMHAETbCs 3 Aatu cnnatyu KrieHTom Kowmicii,
3a3HadveHoi n. 6.13.1. Poaginy Il uboro [loroBopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

6.3.14.1. 3pincHioBatn gocTtyn oo Cuctemn «lHTepHeT-6aHkiHM» B 6yab-akuiA Yac 3a BracHUM GaxaHHsaM 24 roguHu 7 OHIB Ha
TWKOEHb.

6.3.14.2. lHiuitoBatn 3a gonomoroo Cuctemu «IHTepHeT-6aHKiHM 6aHKIBCbKi onepadii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.Bumaratn Big BaHka HagaHHa B npumiweHHi BaHky abo B iHWWMA crocibd 3a gomoeneHicTio CTOpIH 4OKYMEHTarbHOro
niaTBepaXeHHs 3airicHeHHst KnieHTom 6aHkiBcbKoi onepadii B Cuctemi «HTepHeT-6aHKiHM» He nidHiwe 5 (n’aTu) pokis nicns
npoBeaeHHs onepaldlii.

6.3.14.4.lHwi npaBa, nepenbadveHi [MpaBunamu BigHocHO KnieHTa i wWwopo 6GaHKIBCbKMX onepauiid, 3aiiicHoBaHUX KnieHTom B
CwucTtemi «lHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

6.3.15.1.B Oyab-sikuid 4Yac 3a BracHOK iHILiaTMBOK Ta Ha BMACHWIA po3cyd 3MIHUTM YMOBW AOCTYNy Ta/abo KOpUCTYBaHHS
Cuctemoro «IHTepHeT-0aHKiHr» 3 MOBIAOMITEHHSIM MPO Taki 3mMiHKM KnieHTa y nopsiaky, nepenbavyeHomy [JoroBopom.

6.3.15.2. Bumaratu Big KnieHTa gogaTkoBi OOKYMEHTI Ta BiAOMOCTI, WO Aal0Tb 3MOry BU3HAYMTU METY Ta E€KOHOMIYHWIN CEeHC
hiHaHCOBKX Onepauin.

6.3.15.3. 3ynuHnTn npoBefeHHA diHaHCOBMX oOnepauil 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3anuT BbaHky yTo4HeHHs
iHdbopmaLii 3rigHO BUMOr 3akoHoAaBcTBa YKpaiHu.

6.3.15.4. 3abnokyeatun goctyn KnieHta go Cnctemn «IHTepHeT-6aHKiHM Yy pasi HacTaHHs Oyab-5SKOi 3 HACTYMHUX YMOB:

- 3pincHeHHs 3 (Tpbox) nocninbk HeBgammx cnpob oy Maponsa 1;

- 3pincHeHHs 3 (Tpbox) nocninb HeBgammx cnpob Beogy Maponsa 2;

- 3[ifcHeHHs KnieHToM AilA, WO nepeLKoaXaTb BUKOPUCTaHHIO CucTeMmn «IHTepHeT-GaHKiHM iHWMMK KrieHTamu;

- Hecnnatu 3a nocnym baHky, Wo matoTb 6yTh HagaHi y HacTynHOMY NepioAai AoCTyny;

- Ha nigcTaBi 3asBu/3BepHeEHHs1 KnieHTa;

- Y pasi HeBUKOHaHHs1 KnieHTom 000B’si3Ky 3 HajaHHS LOKYMEHTIB Ta /abo 3'aBneHHs 0o baHky y BMunagkax, nepegbadveHux n.
5.1.1. Poaginy | uboro Joroeopy;

- He HagaHHs iHdopMauii, nepeabayeHoi Lum [JoroBopom.

6.3.15.5. briokyBatn goctyn o Cuctemu «IHTepHeT-6aHKiHM» y pasi BUKOpUCTaHHSA KrnieHTOM AN 34INCHEHHS JOCTYMy TeXHIYHWUX
Ta MporpamMHMX 3acobiB, WO He BignosigaloTe BMMoram BaHky, abo BUMHEHHs KnieHTOM iHWMX O, WO He BignoBigaoTb
BumoraMm [lpaBurn, a TakoX 3 METO 34INCHEHHS NPOMNakTUYHUX Ta pPeMOHTHMX pobit. Kpim Toro BaHwk mae npaBo
onokyBatm goctyn o Cuctemm «IHTepHeT-OaHKiHr» npu HasiBHOCTI 0oOCTaBWMH, SKi cBig4aTb NP0 HeCaHKLioHOoBaHe/
HernpaBoMipHe BUKOpUCTaHHA Cuctemu «lHTepHeT-6aHkiHM» abo BUMHWMKHEHHs y BaHKky nigospy LWoao MMOBIPHOI 3arpo3n
HE3aKOHHOro BUKOpPUCTaHHA CucteMmn «lHTepHeT-6aHKiHM.

6.3.15.6. Hwi npaea, nepenb6aveHi MpaBunamu BigHOCHO BaHka i Woao 6aHKiBCbkMX onepauii, 3gincHioBaHux KnieHtom B Cuctemi
«lHTepHeT-6aHKiHM.

6.3.16. KnieHT 3000B’'A3aHuii He 3giicHioBaTM B Cuctemi «IHTepHeT-OaHkiHr» Aii, WO MOXyTb NPU3BECTM [0 HEMOXIMBOCTI
nocTinHoro abo TUMYacoBOrO BUMKOPUCTAHHA CuCTEMM «IHTepHeT-0aHKiHM iHWMMK knieHTamu BaHKy. Y pasi nopylueHHs
KnieHTomM LbOro 3060B'A3aHHA, KOMMEHCcyBaTh BaHky, iHWMM KrieHTaMm, CrpUYuHEHi BignoBigHUMK gismn KnieHta 36utkm B
MOBHOMY PO3MIpi.

6.3.17. BaHk 3000B'A3aHu 3abe3nedyBaT B Mexax CBOEi MOXMBOCTI KOH(IAEHUINHICTb iHdopmauii npo KnieHta Ta 1oro
onepauisix, 3gincHeHux ta/abo iHiyinoBaHux B Cuctemi «IHTepHeT-6aHKiHM.

6.3.18. baHk He Hece BignoBiganbHICTE 3a BiACYTHICTE JocTyny Ao Cuctemu «IHTepHeT-GaHKiHM» abo HeKOpeKTHy poboTy
Cnctemn «IHTepHeT-0aHKiHM y pasi BUKOpUCTaHHA KnieHTOM Ons 34iMCHEHHA Takoro AOCTYMY TEXHIYHUX Ta MpOrpamMHuUX
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3acobiB, WO He BignosigawTb BuMoram baHky, abo BUMHEHHs KnieHTOM iHLWMX Ai, Wo He BignoBigawTb BuMoram [pasun
a TakoX Yy BWNagKy OTPUMMaHHA TpeTimn ocobamu iHdopmauii npo Jloriv, Mapons 1, Maponb 2 B Oyab-skun cnocio,
30KkpemMa, 4yepe3 bGeanocepedHe HeobepexHe 4M HaBMUCHE MoBigoMreHHst KnieHtom abo ninbopom JloriHa, Mapons 1,
Maponsa 2 TpeTtiMm ocobamm TOLLO.

KnieHT ycBigomnioe BiAMNOBIOHWIA PU3UK CaMOCTIMHO i B NOBHOMY 06CA3i Hece BiANoBiganbHiCTb 3a BCi HACMIAKWU, CIPUYUHEHI
BMU3Ha4YeHumu B n. 6.3.18. Po3giny Il uboro [JoroBopy nogismu.

YacmvHa 7.
YMOBU KOPUCTYBaHHA iHAMBIAYanbHUM GaHKIBCbKUM ceindom

BaHk MOxe HagaBaTu MOCNyry KOPUCTYBaHHS iHOMBIgyanbHUM GaHKiBCbKMM celidoM (Hagarni 3a TEKCTOM Uiel YyacTuHU —
Celidp), 3a HasBHOCTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B BaHky B Mexax BignosigHoro Makety nocnyr. MNocnyra
kopucTtyBaHHst Celidoom HapaeTbcs 6e3 BianosigansHocTi BaHky 3a BmicT Celdpy.

Ceiih HagaeTbCsi B TMMYacoBe MiaTHE KOPUCTYBaHHsI ONs Po3MileHHs Ta 36epiraHHs HanexHux KrieHnty uiHHocTen
Ta/abo OOKYMeHTIB (Hagani 3a TekCcToM Uiei yacTuHu — MaiHo) nicna 3aiicHeHHs igeHTudikauiil Bepuddikauii KnieHTta
BiAMOBIAHO 4O BMMOr 3akoHo4aBcTBa YKpaiHu y pasi HassHOCTI BinbHoro Cewndyy y cxosuwy banky. Ana goctyny fo Cendy
BaHk Bugae Knienty kmtou(i) Big Celicdoy BUKIIOYHO MiCnA onnatu BUHAropogu.

Micue posTalyBaHHA CendoBOro cxoBuila, Homep Ta po3Mmip Cendyy, TepMiH KOPUCTYBaHHS, KinbKicTb KrtodiB Big Cendy
3a3HavaloTbesa y 3asBi Ha npuedHaHHs 0o Jorosopy, ska odopMreTbCS y BigAineHHi baHky e po3TalioBaHo ceidose
CXOBMLLE.

KnieHT He moxe 36epiratn B Cendi pe4oBMHW, MaTepiany, NnpeamMeTw, 3asHadeHi y n. 7.7. Posginy Il JoroBopy Ta/ abo ki
BM3HAYEHi 3aKOHOAABCTBOM YKpaiHW SK TaKi, WO BUIyYeHi 3 UuBInbHOro obiry abo obmexeHi B LmBinbHOMY 0biry.
BuHaropopa 3a kopuctyBaHHs Cencom Ta 3actaBHa BapTiCTb:

BuHaropoga Banky 3a kopuctyBaHHa Cevidoom cnnadvyetbca KnieHToM ogHOpa3oBO 3a BeCb TEPMIH KopucTyBaHHS Celicdom
B OeHb odopmMmneHHss 3asBm Ha npuegHaHHa [0 [loroBopy 3 METOW OTpuMaHHs Yy KopucTyBaHHa Cendom, a npu
MOHOBIEHHI, aBTOMAaTUYHOMY TMPOAOBXEHHI TepMiHy KopucTyBaHHs CelndoMm (Hagani 3a TEKCTOM LUiei YacTuHU —
MOHOBJIEHHSA TEPMIHY) — B A€Hb MOHOBMEHHSA TEPMiHy, BiAMOBIAHO A0 YMHHWUX HA AaTy cnnatn TapudiB B 3anexHOCTi Bif
po3mipy Cendy.

3 meTo 3abesneyeHHs BUKOHaHHA 3060B’A3aHHs KnieHTom, B TOMy yucni 3 BiglukogyBaHHs baHky BuUTpaT, noB’asaHux i3
3amiHoto 3amka Cendoy, KnieHT cnnadye BaHky cymy kowTiB 3rigHo TapudiB, sik 3acTaBHy BapTicTb 3amka Ceindy (Hapani
3a TEKCTOM L€l YacTuHU — 3acTaBHa BapTicTb). CyMa 3acTaBHOI BApTOCTi noBepTaeTbea KMiEHTY Micnsa 3akiH4eHHA TepMiHy
KOPWUCTYBaHHS, Y pasi SKLWO MNpOoTAroM LbOro TepMiHy 3amiHa 3amka Celidyy He BigbyBanacb 3a yMOBW BMKOHaHHS HUM
3060B’A3aHb WOA0 noBepHeHHA Cendyy Ta knoya(iB) y CcnpaBHOMYy CTaHi, npuaaTtHOMY Ans BUKOPUCTaHHA 3a
npusHaveHHsaM, nepegbaveHum uieto yacTuHoto [loroBopy. Y pasi 3amiHn 3amka Cendy abo npoBefeHHs iHLWMX A no
npuseneHHo Celidpy Ta kmoda(iB) y cnpaBHWA cTaH, BaHK BMKOpPWUCTOBYE KOLWTKW, WO Oymm cnnadveHi KnieHTom y sKoCTi
3acTaBHOI BapToOCTi, Ta AKi 06MNiKOBYIOTbCA Ha BigMNoBiAHOMY paxyHKy BbaHka. Y pasi nepeBuLLEHHS CyMy BUTPAT, MOHECEHUX
BaHkom, Hag cymoto 3acTaBHOI BapTocTi, yci BuTpatv Bbanky KnieHT 3060B’sA3aHuii BigwkogyBaTu B MOBHOMY 0OCHA3i Ha
nepwy Bumory BbaHky. Y pasi fKWwo cyma 3acTaBHOI BapToCTi nepesullye BuTpaTu bBaHKy, 3anuok cymu 3acTaBHOI
BapTocTi baHk noBepTae KnieHty.

BuHaropoga 3a kopucTyBaHHs Celichom Ta 3acTaBHa BapTiCTb ChnadyeTbCsi LWsXoM Oe3roTiBKOBOro nepekasy abo y
nopsaky HoroeipHoro cnucaHHs, nepegbadveroro n. 3.13 Posginy Il Jorosopy (3a Bubopom KnieHTa).

Doctyn o Ceidby HagaeTbecsl 3 ypaxyBaHHAM HacCTyrnHOro:

KnieHT oTpumye npaso kopuctyBatucbk Cerdom (aoctyn go Cendy) 3 MOMEHTY BHECEHHSI BMHAropoAM 3a KOPUCTYBaHHS
Celidoom Ta 3acTaBHOI BapTOCTi.

[ocTyn HagaeTbCs y CYNpOBOAI YMOBHOBaweHOi ocobu bBaHKy npoTarom BCTaHOBMEHOrO pobo4voro yacy cendoBoro
CXOBULLA, PO3MILLEHOro Yy BiaAaineHHi baHky, iHopmauia wono sikoro nybnikyetsca Ha Cawnti BaHky.

KnieHT 30608B’a3aHun kopuctyBaTncsa CeidoM BiAMoBigHO A0 MOro MpU3HAYeHHs Ta yMOB Liel YacTuHm [oroBopy, B TOMY
yucni BukopucTosysatu ytnap Ceindy ana 3bepiraHHs ManHa.

Okpim 6e3nocepenHbo KnieHnta, goctyn no Celidpy Moxke 6yTn HagaHwii iHLiA 0cobi BUKIMIOYHO LLUNSIXOM BuUAadi Takin ocobi
HOTapianbHO NOCBiAYeHOI AoBipeHOCTi BiA iMeHi KnieHTa npy uUbOMYy nepegady Kroda YNoBHOBaeHin ocobi KrieHT
34iicHioe camocTiiHO 6e3 peecTpauii Takoi aii B BaHky. lNpo ckacyBaHHA (aHymtoBaHHA) AOBIpPEHOCTI, BUuaaHoi KrnieHTom
yNOBHOBaXeHih ocobi KnieHT 3000B’si3yeTbcst HanpaButu BaHKy B nucbMmoBi ¢opmi BigNoBiAHE MOBIOOMIMEHHs. Y pasi
HenoBigoMIeHHsT abo HeCcBOEeYaCcHOro MoBigOMIIeHHs BaHKy Mpo ckacyBaHHS (@HymioBaHHSA) OOBipeHoCTi, baHk He Hece
BianoBiganbHocTi 3a HapaHHA pocTtyny Ao Cendyy ocobi, npaso sikoi Ha aoctyn fo Cendy 6yno npunuHeHo KnieHTom.
KnieHT abo ynoBHoBaxeHa HMM ocoba MalTb MiATBEpPAWUTU CBOE NpaBo Ha Aoctyn Ao Celidy, npen’sBmBLM nacnopT abo
OOKYMEHT, WO Moro 3amiHoe Ta kmtod Big Cenidyy. Mpy HemoxnmBOCTI 34iicHeHHs BaHkom Bepudpikauii ocobu, sika mae
npaBo Ha kopucTyBaHHsi CeicoM, Ta/ abo sikwo knou Bia Cendyy He cniBnagae i3 3amkom Cendpy, ponyck go Cendy He
HagaeTbCs.

BaHk 3anuwae 3a cobor npaBO BIAMOBUTM Yy O03BOJI YBIATU y ceidoBe cxoBuLle BinbLu HiXX ogHiM 0cobi, 3HaxoguTuch y
cxoBuL Ginblue MATM XBUIMH Ta Moxe Bumaratu Big KnieHTa abo ynoBHOBaxkeHO! HUM ocobu nepemicTuTh dyTnsap roro
Celidoy y cneuianbHe NPUMILLEHHST 3@ MeXaMu CelndioBOro CXOBMLLA.

CTopoHu He 3givicHioTe onuc BmicTy Cendy (ManmHa) i ynoBHoBaxeHa ocoba BaHKy He 03HanoOMIeTbCHA 3i 3MICTOM
Cendy.

BaHk He Hece BignoeiganbHOCTI 3a ncyBaHHa MaliHa, sike BinOynocs He 3 BMHU BaHky (xiMidHa peakuis, koposisa metany,
CTUXiHE NNXO Ta iH.).

3amok Big Celidpy BigkpvBaeTbCcA [OBOMa Knvamy opHovacHo. [lepwmin kmod (OCHOBHWI) BUFOTOBIISIETLCA Y OBOX
npuMipHUKax, oguH 3 Akux Hapgaetbcsa Kniewty. Opyruid knod (manctep—krtod) KnieHTy He HapaeTbcs, 3HaxXoauTbCs Y
Banky. [1Bepi ceindoBOro cCxoBulla BigkpuBae ynoBHOBaxeHa ocoba baHky, noTim KnieHT cBoimM krtoyem BigkpuBae CBil
Celidh, HOMEpP SIKOro iGeHTUYHUIA 3 HoMepoM ktoda KnieHTa.

BesnocepenHbo npuy BMilLeHHI Ta Buny4eHHi BMmicTy Cendy ynoBHOBaxkeHa ocoba baHky He mpucyTHS.

Y pasi HafABHOCTI nigo3pyn y nopyweHHi KnieHtom ymoB [oroBopy wWoao kopucTyBaHHs Cevidom, BaHk mae npaso
Bumarat, a KnieHT 30060B’si3aHuin 3a6e3neunT MOXIMBICTb npoBeaeHHst ornsgy MaiHa, wo 36epiratotecs y Cevidi y
npucyTHocTi KnieHTa.
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Honyck o Cewndyy 3AINCHIOETLCA MPOTArOM TepMiHy, 3a skuin KnieHTom cnnaveHo BuHaropogy baHky 3a kopucTyBaHHs
Cendcom. Mpu BigmoBi KnieHTa BrKoHaTu CBi 060B’A30K No cnnati BuHaropoawn baHky 3a kopuctyBaHHA Cendom, BaHk
MOXe BiMOBWTUCH Bif, BUKOHaHHSI cBOro oboB’a3ky Hapgatu goctyn o Celdy OO MOMEHTY cnnatu BuHaropoau baHky
BianosigHo oo Tapudis.

Akwo KnieHtom nowkomxkeHo abo BTpadeHo kmtod Big Cendyy, KnieHT 3000B’si3aHWMIA noBigomMuTy npo BTpaTy badk
npotsarom 3 (Tpbox) poboumx OHIB LUNAXOM HadaHHS MUCbMOBOI 3asiBU Ta B [AeHb i HaAaHHS BiaLLKoAyBaTu BUTpPaTu baHky,
NMOHECEHi y 3B’A3KY i3 3aMiHOI0 3aMKa BiANOBIAHO A0 YMHHUX TapudiBe BaHKky Ha AeHb BiOLIKO4YBaHHS.

Y BuNagky HacTaHHA oOCTaBWH, BM3HA4YeHux n. 7.6.13. uiei yacTuHu [oroBopy, a TakoX Yy BWMagKy MOLUKOMXEHHS Kroda
abo 3amka Celidpy He 3 BuHM KnieHTa, bBaHk 3gincHioe poskputTst Cewndy y npucyTHocTi KnieHTa, npu ubomy, Ha 4ac
3amiHn 3amka Cendyy, KnieHT 3000B’s3aHun nepemictutn cytnap Cendy y cheuianbHe NPUMILLEHHS 3a Mexamu
cerigoBoro cxosuila. baHk Hagae KnieHTy HoBuI ko Big Celidpy nicns 3aBepLueHHs 3amiHu 3amka Cendy.

KnieHT, wnsxoMm nignucaHHa 3asBuM Ha npuveaHaHHs Ao [loroBopy, MOrofxyeTbCsi 3 npaBom baHky (He 3anepevye)
obmexutn poctyn Ao Cendy y BuMNagky 3aMOpPOXEHHS aKTUBIB BIAMOBIQHO A0 3akoHoAaBcTBa YkKpaiHu B cduepi
hiHAaHCOBOrO MOHITOpUHry, ©e3 nonepedHbOro nosidomreHHs npo ue Knienta. lMpu ubOMy, Take OOMEXeHHS He €
nopylieHHam ymoB [oroBopy 3 6oky BaHky Ta He npuaynuHsie obumcneHHss CTpoKy KopucTyBaHHs Celicom. BaHk
noHosmtoe foctyn KnieHta ao Cendy B A€Hb PO3MOPOXEHHS aKTUBIB.

Y BUNagKy HacTaHHS YM PU3NKY HacTaHHs obcTaBWH HernepebOopHOI cum (Noxexa, NoBiHb, OonoBi Aii abo 3arposa 6oroBuUX
4in, iHWMx obcTaBuH, BM3HaveHux n. 7.1. Po3giny | uboro JoroBopy, Towpo), Aoctyn Ao Cendy 3ailNcHIOETLCA B NOPSAKY,
BM3Ha4YeHoMy BaHkoM y BignoBigHOMY MOBILOMITEHHI.

[o peyoBuH, maTepianiB, npeameTiB, 36epiraHHA sIKMX 3a60POHEHO, BiAHOCATLCS:

36pos, 6oenpunacy Ta BUOYxOBI MaTepianu, cneuianbHi MaTepianu i ycTaTkyBaHHSA A5 iX BUrOTOBIEHHS;

HapKOTWYHI PEYOBUHY;

BiliCbKOBa TeXHiKa, 3anacHi YacTWHW, KOMMNIEKTYIOYI BUPOOU, Npubopu Ta ycTaTKyBaHHS [0 BiiCbKOBOI TEXHIKY;

OTPYWHi, TOKCWYHi, FEerko3amMmcTi PEYOBWHMW, PafioaKTVMBHI PEYOBWMHM, MaTepiamm Ta BMpPOOM 3 HUX, CTUCHYTI rasw,
iH(peKUinHI MaTepiann Ta piavHW, PEYOBMHM IO MaloTb Pi3KMIA 3anax, B TOMY YUCHi B aepO30SbHMX YrNakoBKax;

npeamMeTy, siki CTBOPHOOTb CUINbHE ENEKTPUYHE Ta MarHiTHe nore;

LUBMOKOMCYBHI MaTepiany Ta pe4oBMHW, Y TOMY YUCTTi MPOAYKTM XapyyBaHHS;

POCINHW, TBAPUHU;

mMaTepianu, pevyoBUHM Ta NpeaMeTu WO 34aTHi 34IMCHUTU LWKIANMBUIA BNSMB Ha OpraHiaMm floguHu;

MalnHo, Lo MpoTunpaBHO HabyTe abo BunyyYeHe y BMacHuka abo NMpaBoO BMACHOCTI Ha siIKe OCKapXyeTbCH (3'ICOBYETLCSA) Y
CyO0BOMY MOPSAKY;

WmdppyBanbHa TexHiKa Ta HOPMaTMBHO-TEXHIYHA [AOKyMeHTaList Ha il BUpOOHULTBO Ta BUKOPUCTaHHS;

OyAb-AKi iHWI NpeameTw, Lo BUMYyYeHi 3 LMBINbHOrO o0iry.

CtopoHun givwm 3rogun, wpo baHk 3abesnevye uinicHicTe Ta oxopoHy Cendyy Ta cendoBOro CxoBuLla, KpiM BuNagkis
HacTaHHsi o6cTaBuH HenepebopHOi cumm (noxexa, NoBiHb, HeMpaBOMIpHI Aii TpeTix ocid, Govosi Aii abo 3arpo3a 6ornoBmx
4in, iHwmMx obcTaBuH, BU3HaYeHux n. 7.1. Posainy | uboro [loroBopy, TOLLO).

BaHk He Hece BignosiganbHocTi 3a BMicT Cendy (MaviHo) Ta He 3060B’A3aHWin cTpaxyBaTu BMICT Ceiidyy. KnieHT moxe
3acTpaxyBaTtu BMICT Celidly OKpeMO Ta 3a paxyHOK BMaCHUX KOLLTIB.

MpaBo kopuctyBamcs CeildpomM NPUNUHAETLCA B OCTaHHIN AeHb TepMiHy kopucTyBaHHA Ceicom, 3 ypaxyBaHHSM
KOXXHOrO HOBOTO MOHOBIIEHHS] TepMiHy. KnieHT 3060B’si3aHuin npoTsroM poboyoro vacy BaHky He ni3Hille ocTaHHbOro AHS
TepMiHy kopucTyBaHHs Celidpom 3BinmbHUTM Ceindd Ta noBepHyTu Banky kmtoud(i) Big Celdpy. Y pasi SKLWO OCTaHHiA OeHb
KopucTyBaHHa CelichoM npunagae Ha BUXigHUA abo CBATKOBUI AeHb, KnieHT 3060B’a3aHui 3BinbHUTU Celd Ta NOBEPHYTH
kmoy(i) Big HbOrO He Mi3Hile neplioro poboYoro OHs,, HACTYMHOrO 3a BUXiOHUM abo CBSTKOBMM AHeM. Akwo KnieHT He
3IABUTLCA AN OTpUMaHHA MaliHa B OCTaHHii AeHb TepMmiHy kopucTyBaHHSA Ceindom i BigCyTHi ymoBw (migcTtaBu) ans
MOHOBMNEHHA TepMiHy, CTOpOHM Mmoroaunuck, WO BuHaropoda baHky, nepenbadveHa Tapudpamun 3a kopucTtyBaHHA Celndom
NpPoAOBXYE HapaxoByBaTUCb Y Po3Mipi, nepenbdadeHomy Tapudpammn 3a KoxeH OeHb 36epiraHHss ManHa nicnst 3akiH4YeHHs
TepMiHy kopucTyBaHHa Ceidom 6e3 odopmneHHs noHoBneHHs TepmiHy. Hdoctyn po Cendy HapaeTbcs KnieHTy nicns
cnnaTtun 3aboproeaHocTi nepen BaHkom.

CTOpoOHM [OOMOBMNUCL, WO TepMiH KopucTtyBaHHA Cencom BBaXa€TbCA MOHOBMEHMM (aBTOMamM4yHO
NPOAOBXYETLCA) Ha TaKUWA CaMUI TEPMiH, AKLLO:

KnieHT 0O 3aKiH4YeHHs1 OCTaHHBbOI AOOM OCTaHHLOrO AHSA TepMiHy kopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOMO HOBOTO
MOHOBIEHHS TEPMiHy, He MOBILOMMB NPO MPUMUHEHHSI KopuUcTyBaHHs CeiidoM Ta 3aiicHUB onnaty BuHaropoau baHky 3a
kopucTyBaHHA Cendom Ha MOHOBMEHWN TepMiH abo 3abe3neumB HasBHICTb KOLUTIB Ha paxyHKy B BaHKy B Cymi, JOCTaTHilA
Ona 30iicHeHHs1 [JoroBipHOro cnvcaHHsa BUHAropogu 3a KopucTyBaHHA CelidoM Ha MOHOBMEHWMA TepMiH. AKWO Ha aaty
MOHOBMEHHS TEPMiHY YUHHUMKM Tapudpamm 3miHeHO cymy 3acTaBHOi BapTocTi, KnieHT Mae 3piicHuTM onnaTty abo
3abe3ne4nTn HasBHICTb KOLUTIB Ha paxyHKy B BaHKy B cymi, 4OCTaTHI ANns 34incHeHHs [oroBipHOro cnncaHHs pisHuLi cymn
KOLWTIB ANsi OOCAMHEeHHS BM3HA4YeHOro YuMHHUMKM Tapudamy 3HayYeHHs 3acTaBHOi BapTocTi. [Mpy LbOMy BuHaropoga Ta
pi3HMLSA CyMM 3acTaBHOI BapTOCTi cnnadvyeTbcsa 3a Tapudamu, YNHHMMW Ha JaTy MOHOBMIEHHS TEPMiHY, 3 Akumu KnieHT mae
3Mory osHaromuTucs Ha CaiTi BaHKky Ta B pasi HEMOrO[KEHHS1 MPUMMHUTU KopucTyBaHHA Cendom, B TOMY YUCHi He
[J0MycKaTu NOHOBIIEHHS (aBTOMATUYHOTO MPOAOBXKEHHS) TepMiHy KopucTyBaHHA Cendom;

B OCTaHHii OeHb TepMiHy kopucTyBaHHS Celidom, 3 BpaxyBaHHSM KOXHOIO HOBOFO MOHOBJIEHHS TepMiHy, BaHk mae
MOXIMBICTb HadaBaTy Lo nocnyry i B baHky AiloTb yMOBUW HagaHHA B TMMYacoBe nnatHe kopucTyBaHHa Cendis Ta KnieHT
He obmexeHun B npasi BiMbHOrO po3nopsamkeHHs ManHom y Bunagkax, nepegdadveHux 3akoHOM (B TOMY YMCHi apeLuTy,
iHWKMX Ny6nivyHMX o6TsxeHb). Mpu ubomy, KnieHT camocTiHo BiacnigkoBye iHcopMalito y BianoBigHOMY BigaineHHi BaHky
Ta LleHTpi ob6cnyroByBaHHS KnieHTiB BaHKy WoOo0 HasBHOCTI/BIACYTHOCTI B BaHKy MOXIMBOCTI HagaBaTh B KOPUCTYBaHHS
Ceind y cxoBuL, B skomMy po3miieHo Cend;

3a 30 (TpuausaTb) KaneHaapHUX OHIB 40 OCTaHHLOrO AHsI TEPMiHY KopucTyBaHHSA Celidom, 3 ypaxyBaHHAM KOXHOTO HOBOMO
MOHOBIEHHA TepMiHy, BaHk He BMABUTL GaxaHHs BiOMOBWUTUCH BiA aBTOMATMYHOIO MPOAOBXEHHS TEpPMiHy KOPUCTYBaHHS
Celidhom.

npy NOHOBIIEHHI TepMiHy KopucTyBaHHsA Cendom Ha Takui camui TepmiH 3asBa Ha npuegHaHHa Ao [loroBopy He
0hOpPMIHOETHCS.

BkasaHi B n. 7.11 Po3giny Il [JoroBopy ymMOBM aBTOMaTU4HOIO MPOAOBXEHHSI TEPMiHY KOpucTyBaHHS Celihom maTb 6yTn
BVMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxaw4u Ha iHwi ymoBu [JoroBopy, CTOpOHM OOMOBMUIUCH, IO MOHOBIEHHS
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TepMiHy He BifbyBaeTbCs i B TakoMy Bunagky CtopoHn kepytotbes n. 7.10. Posainy Il Jorosopy.

MopgoBxeHHs TepMiHy kopucTyBaHHs Cendom Ha HOBUWM TEPMiH, SKUMA € BIiOMIHHMM Big MOTOYHOTO TEPMIHY, MOXe
3picHIOBaTUCS LWNsixoM odoopMrieHHst KnieHToM BignoBigHoi 3asBu Ha npuegHaHHsA ao Jorosopy.

BbaHk 3abe3sneyye 30epexeHHst OGaHKIBCbKOI TaeMHMUiI LWoAo onepaudin KnieHTa BignNoBiAHO OO0 3akOHy, Ta Hece
Bi4NOBI4ANbHICTb 3a iX HE3aKOHHE PO3rOSOLLEHHS] Ta BMKOPUCTAHHSA BiAMNOBIAHO 4O 3aKkOHodaBcTBa YKpaiHu. baHk He Hece
BiANoBiganbHOCTI 3a Aii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS piLLEeHHs cyay Y BigHoweHHi Celidpy Ta Moro BMICTY.
Poskputma Cencpy 3a BiacymHocTti KnieHta Moxe 3AilCHIOBaTMCA y HAacTynHUX Bunagkax:

sKkwo KnieHT He 3'ABuBCcA ana otpumanHs BMmicTy Cendyy npotsirom 30 (TpyaousaTu) KaneH4apHUX OHIB 3 OaTW 3aKiHYeHHs
TepMmiHy KopucTyBaHHsi Celidpom abo OOCTPOKOBOro po3ipBaHHs LbOro [oroBopy, a TakOX Yy pasi, AKWO MOHOBJIEHHS
TEPMiHY He MOXIMBE;

nopyweHHss KnieHTom ymMoB KopucTyBaHHS CelichoM, WO CTBOpOE 3arpo3y 3aBhaHHA BaHky MmatepianbHux 36uTkiB
BHACINIAOK TaKoro MopyLLEHHS;

y pasi, aKkwo KnieHT He 3aincHMB 3a4nHeHHs Celdpy CBOIM Krouem;

iCHye 3arpo3a NoLUKOAKeHHs abo 3HuWweHHs MairiHa, wo 36epiracTbes y Celidpi (Noxexa, noBiHb, G0MOoBI Aii TOLLO);
NPOBEAEHHS Ha MiACTaBi BiANOBIAHOrO Cy4OBOro pilleHHst (1) woao BuiMkKM (KoHdpickauii) ynoBHOBaXeHUM NpeacTaBHUKOM
BiAMOBIAHOrO AEepXaBHOrO OpraHy, NpuBaTHWM BUKOHaBLieM, (2) BcTaHoBNeHHA BMICTy CeWndy (CKMafeHHs akTy onucy
TOLLO) Ha BUMOTry cnagkoemus/iB KnieHTa;

npunuHeHHs Jorosopy 3 niactas, nepenbavyeHnx 3akoHOO4AaBCTBOM YKpaiHu;

B iHLWMX BMNagkax, nepeabayvyeHnx 3akoHO4aBCTBOM YKpaiHu Ta umm [JoroBopom.

Y pasi HacTaHHsa obcTaBuH anst po3kputTa Celidpy, nepenbaveHunx n. 7.15 Posginy Il JoroBopy, baHk nosinomnse KnieHTta
NMCbMOBO LUMAXOM HanpaBrieHHs MoBiAOMIEeHHs Y BignoeigHocTi Ao Bumor n. 8.10 Posaginy | Jorosopy 3a 3 (Tpw)
KaneHgapHux AHi Ao AHA po3kputTa Cenddy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHsA baHky matepianbHux 36uTkiB BmicTom Celidpy, a Takox y Bunagkax poskputtsa Celidy
Ha nigcTaBi CydoBOro pieHHs Ta/ abo npu npunuHeHHs [doroBopy 3 migcTae, nepenbadeHnx 3akOHOAABCTBOM YKpaiHu,
BaHk 3pinicHioe po3kputta Ceindy 3 HanpaBrneHHAM noBigomreHHs KrieHTy He nisHile AHs, HacTynHoro 3a AHeMm
poskputTa Cendy.

Y Bunagky nowkomxeHHs Ceindyy He 3 BuHUM KnieHTa, BaHk 3060B’A3aHUA YCYHYTU Take NOLWKOAXeHHA abo 3amiHntu Cend
3 nosigomneHHsam KnieHTa.

Mpn poskputTi Cendy y KnieHTa BUMHMKae 3000B’sA3aHHSA cnnatutu nnaTty baHky, HapaxoBaHy 3a 30epiraHHs MaiiHa y
Celidi oo gatu poskputta Celidy.

Y pasi po3kputtss Cendpy 3a BigcytHocTi KnieHta, BaHk 3gilicHioe BunydeHHs ManHa 3 Cendpy, sike B noganbLuomy
NpOTAroM TPbOX POKIB 30epiracTbcsi B BaHKy, KpiM peyen, sKi BUrydeHi 3 LuMBinbHOro obiry abo obmexeHi B LMBINbHOMY
obiry, ski nepepaTbca baHkom BignoBigHUM aOepXaBHUM OpraHam Ta OpraHi3auisM BigNoOBIQHO A0 3aKOHOO4ABCTBA.
MutanHa npo noganbwy Aono MarHa (nNpo Koro 36epiraHHsA, pearnisauilo, BiALWKOAYBaHHA 3a paxyHOK MOro BapToOCTi
36uTKiB BaHky ToLo) BMpillyeTbCA BaHKOM CaMOCTINHO 3 ypaxyBaHHAM BMMOI 3aKOHOLABCTBA.

KnieHT, kpim iHWMXx 060B’A3KiB, nepenb6ayeHUx uum [JoroBOpoM, TakoXK 3060B’A3YETHLCA

Cnnatutn BuHaropogy baHky B nopsiaKy Ta Ha yMOBaX, BU3HaYeHMX Lieto YacTuHoo [loroBopy.

BigwkoaysaTtn B noBHOMY 00cs3i 36utkn, 3aBaaHi baHky Ta/ abo TpeTim ocobam BrnacTMBocTAMM BMIcTy Celidy.

He posBonsatn Oyob—sikin 0cobi, KpiM HamneXxHUM 4YMHOM YMOBHOBaXKEHOI ocobw, Boropitv kmovem Big Celidyy, He
3anvwatun koY y 3amky Celidy Ha yac CBOET BiACYTHOCTI y CendoBOMY CXOBWLL.

Y pasi nopyweHHs 3000B’sidaHHs kopucTyBatucs Cencom BigNOBIAHO OO MO0 MPU3HAYEHHS Ta YMOB Li€i 4acTuHM
[oroBopy Ta 3a HasiBHOCTI BMMOrM BaHky, cnmatutum wrtpad, Y po3Mipi cnnaveHoi BuHaropoan baHky 3a Becb TepMiH
kopucTtyBaHHa Cendpom.

BaHk, kpim iHWKMX 06OB’sA3KiB, Nnepea6avyeHUX LM [JloroBOpoOM, TaKOX 3060B’A3YETLCA :

Hapatu y kopuctyBaHHsa Cend y cTaHi, npugatHomy ans 36epiraHHsa ManHa.

3apaxyBaTi KOLUTW 3acTaBHOi BapToCTi 3amka Celdy y BMNagKy 3amiHM 3aMka Ha kopucTb BaHKy y cymi, gocTarHin ans
MOBHOrO BiALLUKOAYBaHHS BaHKy BUTpaT, NOB’A3aHUX i3 3amiHOW 3amKa. Y pasi, SKWO CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abesneyeHHs BMKOHaHHA 3060B’A3aHb 3a uum [JoroBopoM HepocTaTHbO, baHk Biamosnse KnieHTy y gocTtyni
po Celdy 1O MOMEHTY noralleHHs 3ab0oproBaHOCTi NO BiALLKOAYBaHHIO BUTPAT, MOB’A3aHMX i3 3amiHo 3amka Cendy.
HoctpokoBe po3ipBaHHA [loroBopy B YacTMHi kopuctyBaHHA Cend)om moxnuBe:

3a iHiniatmBoto Knienta npu BigcyTHocTi 3aboproBaHocTi 3a [loroBopoM, B AeHb HadaHHs Ao Bbadky BignosigHoi 3asBu 3a
BCTaHoBEHO BaHkom dopmoto;

3a iHiyiaTMBolo baHky npu nopyweHHi KnieHtom 3060B’A3aHHs kopucTyBaTtics Ceridoom BignoBigHO [0 MOro npusHayeHHs
Ta ymoB Uiel YacTuHu [orosBopy 3 nonepeaHiM nonepeaxeHHsM npo ue KnieHta B nucbmoBin ¢opMi He MeHw Hixk 3a 30
(TPnAUATL) KaneHgapHWX OHIB 4O AaTu Takoro po3ipBaHHS;

3a iHiyiaTnBO BaHKy Mpu NPUNUHEHHI OiSNbHOCTI CendoBOro CXoBULLA BHACNIAOK HAacTaHHA OOCTaBWH, BU3HAYeHux n. 7.1.
Poaginy | uboro [doroBopy, 3 [OHs 3a3Ha4yeHoOro y BignoBigHOMY noBigomneHHi BaHkowm, HanpaeneHomy 6yab-sikuMn
OOCTYNHUMM KaHanamu 3B’A3Ky Ha poscyn baHky.

[ocTpokoBe posipBaHHA [JoroBOpYy B YacTuHI KopucTyBaHHSA CeldoM TsirHe 3a coboro 3000B’A3aHHA KnieHTa 3BinbHUTH
Celidp He nisHiwe paTu Takoro posipBaHHA Ta noBepHyTu kntoy(i) Big Cendy. CTOpOHM noroavmuchb, WO Y BUMNagky
HEBUKOHaHHA KrieHTom 3000B’sidaHb LWOAO 3BiNbHeHHs Cenidyy Ta noBepHeHHs Badky kmtoya(iB) Big Cendy oo gatum
OOCTPOKOBOro po3ipBaHHA [oroBopy B 4YacTuHi kopucTyBaHHs Ceidgom, 3a3HadeHoi baHkom y noBigoMMeHHi npu
AOCTPOKOBOMY  po3ipBaHHi [JoroBopy 3 npuWYMH MNPUNWHEHHS  AISNbHOCTI  BignosigHoro cemndosoro cxosua, baHk
3BiNbHAETLCSA Big Oyab-siKoi BignosiganbHocTi 3a JoroBopoMm wono 36epexeHHs Cendyy, 3 OHs, HACTYNMHOro 3a AHEM, B
akomy y KnieHta BuHuMKnM 3060B’a3aHHsa 3BinbHUTM Ceind Ta noBepHyTu BaHnky kmod(i) Big Cendyy; B Takomy Bunagky
3acTaBHa BapTiCTb MOBEPHEHHIO He nignsrae.

Mpu gocTpokoBoMy posipBaHHi [oroBopy B 4acTuHi kopucTyBaHHS Celndom, cnnadeHa KnieHtom BuHaropoga BaHkom He
NnoBepTaeTbCH, 3a BUKMIOYEHHAM BUNagKiB posipBaHHA 3 iHiuiaTBu BbaHky He 3 npuyvHM nopyweHHs KnieHTom
3000B’s13aHHA KopucTyBaTucsa CelidooM BiQMNOBIAHO [0 MOro NMpusHadeHHs Ta yMOB Liei yacTuHu [oroBopy, a Takox 3a
iHiLiaTuBK KnieHTa 3 NpuyYMH TMMYacoBOrO 3YNWHEHHS AIANLHOCTI CendoBOro CxoBuLa, y sikoMy posmiieHo Cend. Mpu
OOCTPOKOBOMY po3ipBaHHi [JoroBopy B 4acTuHi kopuctyBaHHA Cendpom, KnieHT 3060B’a3aHuii BUMHUTK Aii, BU3HAYEHI M.
7.10 Pozginy Il uboro Jorosopy.

YMOBU TMMYAcOBOro 3yNWHEeHHS, MOHOBMEHHS, a TaKOX NPUNUHEHHA AisNbHOCTI cedOBOro cxoBuLLA.
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BaHk MOXe NPUAHATKU pilLEeHHS NPO TUMYacoBe 3YMUHEHHS (y BWNagKy NPOBEAEHHS PEMOHTHWMX, aBapiHUX abo iHLMX
pobiT TMM4YacoBoro xapaktepy) abo nNPUNWHEHHsI AiANbHOCTI CEeNdoBOr0 CXOBMLLA, NPO WO PO3Millye BignoBiaHe
noeigomneHHs Ha Canti baHky Ta 3abe3neyye HanpaBneHHa SMS-nosigomneHb KnieHtam 3a 7 (cim) KaneHaapHUX OHIB [0
noyarky BignoBigQHOrO TMMYACOBOTrO 3YMMHEHHs1 ab0 NPUMUHEHHS. 3a3HayeHUn CTPOK He 3aCTOCOBYETLCS Y BMNagKax, konm
NPUNUHEHHST abo TUMYacoBe 3YMMHEHHS 3AIMCHIOETBCS Ha MiAcTaBi HacTaHHs 0OCTaBWH, BM3HaveHux n. 7.1. Poaginy |
uboro floroBopy, i B TakoMy pasi NpunuHeHHs abo TUM4YacoBOro 3YMMHEHHS AiSNbHOCTI CedIOBOr0 CXOBMLLA 3L4INCHIOETLCA
3 [HS, 3a3Ha4yeHoro y BiOMOBIQHOMY MOBIAOMIIEHHS, WO HanpaenseTbcad baHkom 6yab-9KMMKM OOCTYNMHMMU KaHanamm
3B’A3Ky KnieHTam Ha po3scyq baHky.

KnieHT, y pasi TMM4acoBOro 3ynMWHEHHs AiSNbHOCTI CEeWdoBOro CXOBMLLA, MOXEe iHiLitoBaTU [OCTPOKOBE pO3ipBaHHS
[oroBopy B 4acTuHi kopucTyBaHHA CendhomM WsSxoM nogaHHs BignosigHoi 3asBu 3a BCTaHoBMeEHow BaHkom chopmoto.
Mpn ubomy, akwo KnieHT go novaTtky BigNOBIQHOrO TUMYACOBOrO 3YNUHEHHSA HEe 34IUCHUTL iHILitoBaHHA LOCTPOKOBOrO
posipBaHHsa [oroBopy, goctyn ao Ceidy 0yae oOMexeHO Ha nepiod BigmnoBigHOrO TUMYACOBOTO 3YMUHEHHS.

Akwo BbaHKOM NPUIRHATO PILLEHHA MPO NPUMUHEHHS AIANbLHOCTI cendoBoro cxosuwa, [oroBip B 4YacTuHI KOPUCTYyBaHHS
CendoMm [OCTPOKOBO pO3pMBAETLCA BiAMNOBIAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Posginy Il uboro [orosopy.

Mpu pocTpokoBoMmy posipBaHHi  [loroBopy, nepenbaveHomy n. 7.21.2, 7.21.3.Po3giny Il uboro [orosopy, KnieHT
3060B’A3aHNN B A€eHb Takoro posipBaHHA BYMHUTKM fil, nepenbadeni n. 7.10 Posginy Il ysoro Jorosopy. BaHk npotsarom 5
(m'aTn) poboumx gHiB 3 OHS posipBaHHs [JoroBopy noBeptae KnieHTy cymy KOWTIB 3a (hakTWUYHY KiMbKiCTb KaneHgapHUx
OHiB, He BUKopucTaHux KnieHTom BignosigHo Ao ymoB [JoroBopy.

Y Bunagky nNpuAHATTS BaHKOM pilleHHA NPO MOHOBMEHHS AiANbHOCTI CendoBOro CXoBuLLA, WOAO AianbHOCTI Skoro baHkom
Oyrno MNpUMHATO pilLEHHA Npo TuM4YacoBe 3ynuHeHHsl, BaHk poamiwye BianosigHe nosigomneHHs Ha Canti baHky Ta
3abe3nevye HanpasreHHa SMS-nosigomneHb KnieHtam 3a 30 (TpuauAaTb) KaneHAapHWX AHIB 40 MnovaTky  Takoro
noHoBneHHs. lMpu ubomy, TepmiH kopucTyBaHHa Cendom KrieHTiB, WO He iHiLiloBanM OOCTPOKOBE po3ipBaHHA [oroBopy
BignosigHo o ymoB n. 7.21.2. Posginy Il yboro [oroBopy, MOOOBXYETbCA Ha KinbKiCTb KaneHgapHUX OHiB drakTUYHOro
TUMYACOBOrO  3YMWHEHHsT  OiANbHOCTI  CENcoBOrO0 CXOBUWA 3 [AOHSI MOHOBJMIEHHS AiSANbHOCTI  CEN(OBOrO CXOBMLLA,
3a3HaveHoro y BiANOBIAHOMY pilleHHi BaHky.

YacmmHa 8.
Po3miweHHa Bknagis

BbaHk, 3a ymoBu HasBHOCTI y KnieHTa Bigkputoro B baHky KapTKkoBOro paxyHKy, Moxe Hagasatu KnieHTy nocnyry
po3MmilleHHs Bkrnagy Ha OEeno3uTHW paxyHOK, BKasaHuni y 3asBi Ha npueaHaHHs [o [loroBopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) poamiweHHs Bknagie (Jogatok 1 go Horosopy). lMpotarom nepiogy aii BoeHHoro ctaHy baHk He yknapae
[OroBOpy, He MpOMoHIye (He NPOAOBXYE) A0 paHiwe yknageHux OOroBopiB 3 pe3ugeHTamu Pociricbkoi ®epepadii Ta
Pecnybniku Binopych.

BaHk BigkpvBae KnieHTy Oeno3uTHWM paxyHOK 3a yMOBW npepn'siBneHHst KnieHToM [OOKyMEeHTIB, Lo MocBigvyloTb 0ocoby.
BaHk Moxe BigmoBUTW Kni€EHTY y BIOKPUTTI 4E€NO3UTHOrO paxyHKy Yy Bunagkax, nepeabadeHnx 3akoHO4aBCTBOM YKpaiHu.
BantoTa, cyma, ctpok po3milleHHs Bknagy ta npoueHTHa ctaBka Ha Bknap BusHavaoTbesa y 3asBi Ha npveaHaHHA 0O
Horosopy Ta/abo B YmoBax (napameTtpax) po3miweHHs Bknagis (dogatok 1 po Horosopy). MNepebir cTpoky po3MilLeHHs
Bknagy noumHaeTbCs 3 OHs odopmrieHHA 3asiBM Ha NpuedHaHHs A0 [JoroBopy 3a BUMKIIOYEHHSM BUMagKy OOpMMEHHS
3asBn Ha npuegHaHHs po [oroBopy 3a gonomorol Cuctemu «IHTepHet-6aHkiHry nicna 20:00, i B Takomy pasi nepebir
CTPOKY PO3MilleHHs Bkrnagy nmouvHaeTbCst 3 [HSA, HAcTYMHOroO 3a AHeM Takoro odopmrneHHsi. Mpu poawiweHHi Bkragy
3asBa Ha npuegHaHHa 0o [oroBopy Moxe 6yTn odopmMrieHa SiK Npu 3BEpPHEHHI A0 BiaaineHHs baHKy, iHWMX MicUb HagaHHSA
nocnyr BaHkom, Tak i 4depe3 [ucTaHUiiHi kaHanM 0GCnyroByBaHHsl (32 HAsIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) B
eneKkTPoHHIN dopmi. OcdopmneHa B MMCbLMOBIN (ENEKTPOHHIA) dopmi 3asiBa Ha npuegHaHHs Ao [oroBopy Ta BWKOHaHe
BaHkom popyyeHHsa KnieHTa Ha nepeka3 kowriB 3 KapTkoBOro Ha geno3uTHuin paxyHok KnieHTta, BignosigHo Ao n. 8.5.1.
Posginy Il JoroBopy, € HanexHum nNiaTBepAXeHHsM foaepxaHHss CTOpoHaMu NMCbMOBOI hopMM LOroBOpY OaHKIBCbKOro
BKIragy.

OHem po3miweHHA Bknagy € OeHb 3apaxyBaHHSA TPOLLIOBMX KOLUTIB Y BU3HA4eHii B 3asiBi Ha npuegHaHHs 4o [JoroBopy
cymi Bkriagy Ha 0eno3uTHWUIA paxyHOK.

Bknapa po3millyeTbcsi Ha AEeN03MTHOMY paxyHKy 3 ypaxyBaHHSIM HacTynHOro:

Bkrnag poswmillyeTbcs Wnsaxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnienTa, ana 4voro KnieHT 6e3BigknmyHo
Hapjae 3rogy BaHky 3gincHuTM [OroBipHE CMMCaHHA rPOLLOBMX KOLITIB 3 METOK iX Mepekasy Ha BriaCHWM Oeno3uTHWUA
paxyHOK y CTPOK BHeCceHHa cymm Bkrnagy abo no4yaTkoBOro BHECKY, BM3HadYeHun Ymoamu (napametpamu) Bknagis
(Jopatok 1 go [oroBopy), wnisxom nignvcaHHst 3asiBu Ha npuedHaHHa fo [oroBopy 3 MeTow po3milleHHs Bkrapy.
[oroBipHe cnucaHHs BiAMOBIAHO A0 LbOro MyHKTY [oroBopy 3AIMCHIOETbCHA 3a YMOBM, IO cyma KowrTiB Ha KapTkoBomy
paxyHKy He meHwa (gopiBHioe abo Ginblie) cymu Bkrapy (0nsi Bknady «CkapbHudka+» — cyma kowmig Ha Kapmkogomy
paxyHKy rnosuHHa 6ymu He MeHwa cymu rornosHeHHs1 Bkrnady «CkapbHudka+y»). Akwo Ha KapTKOBOMY paxyHKY BigCyTHI
KOLWTK Yy 3a3HadveHin y 3asaBi Ha npuegHaHHA ao forosopy cymi Bkrapy (cymi noriogsHeHHs — Onsi Bknady «CkapbHudkaty),
[oroBipHe CnNMCaHHS He 3OINCHIETLCH. FAKLWO HA MOMEHT 3aKiHYEeHHS OCTaHHbLOrO AHS CTPOKY ANs 34iMCHEeHHsT [orosipHOro
CMNMCaHHs, BM3HaveHoro YmoBamu (napametpamu) Bknagis (dogatok 1 go [orosopy), 3apaxyBaHHs cymu Bkrnagy Ha
OEeno3NTHUIA paxyHOK He 3AincHeHo, KnieHT gopydae BaHKy 3akputy OEno3vUTHWUI paxyHOK (He Mi3Hiwe HaCTyrmHOro OHS
nicnsa 3akiH4eHHs 3a3Ha4YeHOro CTPOKY ANs 3AIMCHEHHS [JOroBipHOro CnucaHHs);

3 MeTol nonoBHeHHs Bknagy «CkapbHuuka», «CkapbHuyka+» KnieHT obupae MNocnyry perynspHOro nepekasy KOLWTIB i3
3a3HayeHHaM y 3asBi Ha npuegHaHHa o [oroBopy HomepiB KapTkoBOro i [4eno3vTHOrO paxyHKiB, CyMW LLOMICSYHUX
nepepaxyBaHb, AHSA (4aTu) LWOMICAYHOrO nepepaxyBaHHs KOLLTIB. AKWO Ha BM3HaYeHun KnieHToM AeHb (faty) 3AiMCHEeHHSs
nepekasy KOLITIB, CyMa KowWTiB Ha KapTkoBoMy paxyHKy KnieHTa MeHLla, HiX CyMa LLOMICAYHMX nepepaxyBaHb, 3a3HayeHa
KnieHtom B 3asBi Ha npuegHaHHa ao [oroBopy, BaHk npotsirom 7 (cemu) kaneHgapHWX AHIB, nMovvHakouu 3 AHA (aartu)
LLOMICSIMHOrO MepepaxyBaHHS KOLUTIB, 3AIMCHIOE LUOAEHHY NepeBipKy 3anuiiky KowmiB Ha KapTkoBomy paxyHky KnieHta Ta
y paasi i BignosigHocTi cymi, 3a3HayeHin y 3asaBi Ha npueaHaHHst 0o [doroBopy, — baHk 3AificHIoe i nepekas Ha Aeno3unTHWI
paxyHok KnieHTa. 3a BigCyTHICTIO KOWTiB Ha KapTKOBOMY paxyHKy MpoOTAroMm 7 (Cemu) KaneHaapHUX OHiB, MOYMHaK4M 3 AHA
(maTn) WOMICAYHOrO nepepaxyBaHHA KOLUTIB, Yy BU3HA4YeHii KrieHTOM CyMmi LLOMICAYHMX mnepepaxyBaHb, Mepekas KOLUTIB
BaHkom y BignoBigHOMYy MicAuUi He 34IMCHIOETLCA. KnieHT Moxe BigmoBuTUCS Big locnyrn perynsipHoro nepekasy KOLTiB
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LUNAXOM 3MiHW YMOB OOCNyroByBaHHA Yy BiggineHHi baHky, a Takox 4epe3 BusHadeHi BaHkom [ucTaHuiHi kaHamm
obcrnyroByBaHHs (3a HaABHOCTI TEXHIYHOI MOXMBOCTI Y BaHky);

po3MilleHHs Bkrnagy He Moxe 34iMCHI0BaTMCA 3a paxyHOK KowTiB KpeguTHoro nimity;

po3MilleHHs1 Bknagy He MoXe 34iMCHIOBATUCS LUNAXOM 3apaxyBaHHsi KOLUTIB, SKi Hagiwnm Ha im'a Knienta Big iHWOi
ocobw.

3 MeTow po3MmieHHs KnieHTom 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHr» Bkrnagy, ymoBamu (napameTpamu) siKOro
nepenbayeHa kyniena KnieHTom 6e3roTiBKOBOI iHO3EMHOI BanoTu Ans ii po3milleHHs Ha Bkraa, KnieHT uyum Hapae Banky
JopyyeHHs (gani — «[dopyqeHHsI») 34iACHIOBaT 3a paxyHOK Ta B iHTepecax KnieHTa KyniBmto iHO3eMHOI BamoTu B NopsiaKy
Ta Ha ymoBax, nepefbaveHux UMM nyHkToM [doroBopy, 3 MeTow npuabaHHs (OTpuMaHHs) KowTiB y BamoTi Bknagy. Bci
BUTpaTK, NOB'A3aHi i3 34iNcHeHHAM BaHkoM onepauin 3 Kynieni iHO3eMHOI BanioTh 3a JopydyeHHsm, nnaTtexi, nepeabadeHi
3aKOHOOABCTBOM YKpaiHu (B TOMy YmMchi iHWI nogatku Ta/abo 36opu), noknagaTbes Ha KnieHTa.

KnieHT gopyyae BaHky 3gilicHioBaTW: KymiBro iHO3EMHOI BaroTh 3a IpuBHI 3@ KypcoMm BaHKy, BCTaHOBMEHMM Ha AeHb
34iNCHEHHA BiANOBIAHOI onepadii, 3@ paxyHOK KOLUTIB, LU0 Ha MOMEHT BMKOHaHHSA [lopyyeHHs 36epiraloTbCs Ha MOTOYHOMY
paxyHKy KnieHTa B BaHky, 3a3Ha4yeHOMy KIiEHTOM 3 METOK BMKOHaHHS [JOpYYeHHsl, Ta CMMCaHHsSI 3 BKA3aHOr0 MOTOYHOMY
paxyHKy KnieHTa B BaHKy KOWTIB y CyMmi, HEOOXiOHin Ons HanexHoro BuKOHaHHA BaHkom [opyyeHHs. 3a3HayeHHs
KnieHtom y [lopydeHHi, Wo Kynisns iHO3eMHOI BanioTn Mae 6yTu 3faiicHeHa «3a Kypcom baHky», BcTaHoBMOE nNpaBo baHky
CaMOCTIHO BM3Ha4aTW KypC TOPriBni iHO3EMHOI BarntoTol, BUXOASAYM 3 CUTyauii, WO peanbHO CKranacs Ha BartoTHOMY
pVHKY YKpaiHn abo Ha MixHapo4HOMY BarnoTHOMY puHKY. Cyma KOLTIB, 3a paxyHoK sikux BaHk mae BukoHaTu [JopyyeHHs i
aki baHk Moxe cnucaTM 3 NOTOYHOrO paxyHKy KnieHTa, po3paxoByeTbCA BaHKoM CaMOCTIMHO npu 3AINCHEHHI KOXHOI
oKkpemoi onepadil Ha nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBMEHOro Ha AeHb 3AIMCHEeHHs BiAMOBIAHOI onepalulil.
KowTn, opepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, nignaraloTb 3apaxyBaHHIO Ha BkadaHunm KnieHtom KapTkosui
paxyHOK.

KnieHT popyvae BaHky HanpaBnsTu Ha cnnaty 36opy Ha 06O0B’sI3kOBE AepXaBHE MEHCIHE CcTpaxyBaHHsi abo iHWMX 360piB
(Akwo cnnata Takux 360piB nepepbayeHa 3akOHOAABCTBOM YKpPaiHW, YMHHUM Ha A€Hb 34INCHEHHs onepaLii) KOWTK B
TPUBHSIX, SIKi HA MOMEHT BMKOHaHHs1 BaHkoM [Jopy4eHHs1 3HaxoasTbCst HA Byab-sKMX MOTOYHMX paxyHkax KnieHTa B BaHky,
B po3Mipi, nepenbadeHoMy 3aKOHOO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34iiCHEHHs onepauii, Ta Aopyd4ae bBaHky
nepekasyBaTtu [0 cneuianbHOro oHay AepxaBHOro GroaxeTy BkasaHy cymy 36opy

Cyma Bknapy moxe 3miHIOBaTMCb 3 ypaxyBaHHSIM HacTyrMHOrO:

AKwo YmoBamu (napametpamu) Bknagie (Oomatok 1 go [oroBopy) Ta/abo 3asiBoo Ha npuegHaHHs Oo [oroBopy
nepenbayeHo MOXIMBICTb MOMOBHEHHs cymu Bkragy Ta/abo makcumanbHa cyma Bkmagy, To cyma Bknagy npotsirom
BCbOrO CTPOKY PO3MilleHHs Bkriagy He Moxe nepesullyBaTu MakcumarnsHy cymy Bknagy, npu LiboMy nonosHeHHs Bknagy
3OIACHIOETBCA LUNAXOM nepekasy KnieHTom cymu nonoBHeHHs Ha KapTtkoBui paxyHok KnieHTa, 3a3HayeHun y 3asBi Ha
npuegHaHHa o [orosopy, 3 noganbluMm nepekasoM Cymu MonoBHeHHA Bkragy 3 uboro KapTkoBoro paxyHKy Ha
0Eeno3NTHUA paxyHOK 3 ypaxyBaHHAM obmexeHb (MiHiManbHa/ MakcMmanbHa CymMa MOMOBHEHHS), nepeabaveHnx YmoBamm
(napameTtpamu) Bknaais (Jogatok 1 go Jorosopy);

AKwo 3asdBol0 Ha npuegHaHHa o [orosopy nepepbadyeHo AOCTpPOKOBE MOBEPHEHHS 4yacTuHu Bknagy, To cyma Bknmagy
NpoTAroM BCbOrO CTPOKY Bknagy wmoxe OyTM 3MeHWweHa 3 ypaxyBaHHsSM oOMexeHb, nepegbadveHnx YmoBamu
(napameTtpamu) Bknagis (Joaatok 1 go Jorosopy);

KnieHT npuimae Ha cebe 0OOB’A30Kk CaMOCTIMHO OTpuMyBaTu B OOCNYroByrOUOMY BigAineHHi BaHky pospaxyHKoBUiA
OOKYMEHT abo €eneKkTPOHHUIA po3paxyHKOBUA [OOKYMEHT npu po3milleHHi Bknagy 3a pgonomoroto Cuctemu «lHTepHeT-
BaHKiHM», WO nigTBEpAXYE Nepekas (BHECEHHS) rPOLLOBUX KOLUTIB HA AENO3UTHWIM paxyHOK Ha yMOBaXx, BU3HaveHux y 3asBi
Ha npuegHaHHsA oo [dorosopy.

MpoueH™ Ha cymy Bknapy HapaxoBylOTbCS i3 po3paxyHKy 365 gHIB y poui 3@ NPOLEHTHOK CTaBKO, 3a3HadeHo y 3asaBi
Ha npvedHaHHa 0o [JoroBopy Ta/abo B YMoBax (mapameTpax) po3milieHHs Bknagis (JogaTtok 1 go Joroeopy) ans Bknagis
«CkapbHuuka» i «CkapbHuyka+», 3a SKUMW MPOLLEHTM HapaxOBYHOTbLCA 3a MPOLIEHTHOK CTaBKOW, WO didna Ha paty
BIOKPUTTA [EMN03WUTHOro paxyHKy. [Mpyv MpoaoBXeHHi CTPOKy po3mileHHs Bkragy abo npy OOCTPOKOBOMY MOBEPHEHHI
Bknaay, gKkwo Taki ymoBu nepepbaveHi y 3asBi Ha npvenHaHHa go [orosopy Ta/ abo YmoBamu (napameTtpamun) Bknagis
(Jopatok 1 oo [loroBopy), NpoLeHTn Ha cymy Bkragy HapaxoByloTbCA 3 ypaxyBaHHAM OCOBNMBOCTEN BU3HAYEHHS PO3MIpY
MPOLLEHTHOI CTaBKM BiAMOBIgHO A0 Aitodmx YmoB (napameTpis) Bknagis (Jdogatky 1 go JoroBopy), WO € YMHHUMK Ha Aaty
Takoro NpoAoBXeHHs abo JOCTPOKOBOro NOBEPHEHHA Bknagy.

BaHk HapaxoBye npoueHTn 3a Bkrnagom y BignoBigHin BanoTi Bknagy Ha cymy Bknagy LWOAHS, NOYMHAKOYM 3 HACTYMHOrO
OHA nicna 3apaxyBaHHs Bknagy Ha [eno3vTHUA paxyHOK, OO OHS, WO nepenye AHK MoBepHeHHst Bknagy abo gHwo
CMMCaHHS KOLUTIB 3 AENO3UTHOrO paxyHky KnieHTa 3 iHwmMx nigctae, nepeabayeHmx 3akoHO4ABCTBOM YKpaiHW.

MpoueHTM HapaxoBYTbCS Ta BUMMAYylOTbCA 3 ypaxyBaHHsSM BWMOr 3aKOHOAABCTBa YKpaiHW LIOAO oOnodaTKyBaHHS
poxogis disnyHux ocib.

MpoueHTn Ha cymy Bknagy BunnadyoTbca BaHkom 3 nepioguyHicTio, BM3HayeHow B 3asBi Ha npuegHaHHs o [Jorosopy
Ta/ abo YMoBamu (napametpamu) Bknagie (Jopatok 1 po [doroBopy), a Takox npu NMoBepHEHHi Bkrnagy no 3akiHYeHHHo
CTPOKy MOro posmiweHHsa. YmoBamu (napameTtpamu) Bknagis (Jogatok 1 go doroeopy) Ta/abo 3asBoio Ha NpYeaHaHHS 4O
HoroBopy moxe OyTu nepenbaveHa Bunnarta MPOLEHTIB LUNAXOM MPUEAHAHHS iX po3mipy o cymu Bkragy (wunsixom
KaniTanisauii). B TakoMy BMNagKy HapaxoBaHi Ta HeBunnadeHi npoueHTn 3a Bknagom wopasy, y AeHb BUMMAaTH NpOLEHTIB
Ta/abo npy aBTOMaTMYHOMY MPOAOBXEHHI CTPOKY PO3MilleHHs Bknagy nepepaxoByrTbCA Ha OENO3WUTHUA pPaxyHoOK,
BKa3aHu B 3asiBi Ha npuegHaHHsa o [oroBopy, Ta 30inblyloTb cymy Bkragy, Ha Ky HapaxoByHOTbCS MNPOLEHTH, 3
ypaxyBaHHsaM ocobrnmsocTen, 3a3HadveHunx y [logatky 1 o [orosopy Ta B 3asBi Ha npueaHaHHA Ao [orosopy.

3i cnnmBom cTpoky Bknagy BaHk noseptae KnieHTy Bkrag pasom i3 HapaxoBaHVMWM Ta HecnfadyeHnMu npoueHTamy 3a
Bkrnapom Ha KapTkosui paxyHok KnieHTa, 3a3HadeHun y 3asBi Ha npuegHaHHs Ao [orosopy.

[ocmpokoBe noBepHeHHA Bknagy (wactmHu Bknapy) mMoxnvBe BUKMIOYHO Y BMMAAKy, SKLWO Le nepefnbadveHo 3asBoto
Ha npuegHaHHA o doroBopy 3 ypaxyBaHHsSIM YMoB (napameTpiB) Bknaais (Jogatky 1 go [JoroBopy) Ta HacTymHOro:

AKwo KnieHT Bumarae noBepHeHHs Bkragy (4v MOro 4acTuHM), LIO NepeBuLLyE MiHIManbHY CyMY (HE3HWXyBaHWUIA 3amnuLLOK)
Bknagy Ao 3akiH4eHHs CTpoKy po3MmiweHHs Bkragy, baHk 3giicHioe nepepaxyHOK MPOLEHTIB, HapaxoBaHWX Ha CyMmy
Bkrnagy, 3a MpoOLEHTHOI CTaBKOK Npu AOCTPOKOBOMY MOBEpHeHHi Bkragy, 3a3HadveHow y 3asBi Ha npuegHaHHs [0

[Horosopy;

8.13.2.nepepaxyHoK MpoueHTiB 3a Bkrnagom 34iMCHIOETbCSA 3a BECb CTPOK, MOYMHAYM 3 gatu posmilleHHs Bkrnagy oo gatv

S

noBepHeHHs Bknagy, a y Bunagky, Skwo 3a Bknagom nepegbadyeHo aBTOMaTUYHE MNPOOOBXKEHHSI CTPOKY PO3MILLEHHS
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Bkrnagy, nepepaxyHOK MpOLEHTIB 34INCHIOETLCA BUKIOYHO 3@ OCTaHHIN Nepiof aBTOMAaTUYHOIO MPOAOBXEHHSA CTPOKY
po3milweHHs Bknagy;

y pasi, AKWO 3a Hacnigkamu nepepaxyHKy MPOLEHTIB i3 3acTOCyBaHHSIM MPOLLEHTHOI CTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro noBepHeHHs Bkragy, 6yae BusiBneHo, wo KrieHTy padiwe 6yno BunnavyeHo NpoueHTU Yy po3mipi GinbLiomy,
HDX Ue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3BigknnyHo popydae banky, a baHk HabyBae npaBo
CaMOCTIiHO, Ha BnacHuin BuGip (y po3Mipi, IO Migndrae NoBepHEHHI0 Ha kopucTb BaHKy) abo cnvcatu kowTn (BignoBigHy
Pi3HMLII0) B NOPsSAKY AOrOBIPHOTO CnmncaHHA 3 Byab-skoro paxyHky KnieHta B BaHky, abo ytpumartu kowtwu i3 cymun Bknagy,
abo Bumaratu Big KnieHTa noBepHEHHst HagMIpPHO cnnadYeHux cym Byab-sKMM YMHOM, nepenbadveHnM 3aKOHOOABCTBOM
YkpaiHu;

8.13.4. baHk nosepTae Bknaa npotsarom 2 (oBox) pobo4ymx OHIB 3 AHA OTpuMaHHsa BaHkom BignosigHoi 3asBu KnieHTa.

8.14.

8.14.1.

8.15.

8.16.

8.17.

ABTOMaTMyHe NpPOJOBXKEHHA CTPOKY po3milleHHA Bknagy. CTOpoHM OOMOBMIMCH, WO CTPOK PO3MileHHs Bkragy
Moxe OyTn aBTOMaTW4YHO MPOOOBXEHWUN Ha Takuih camui CTPOK, SIKWO Lie nepegbayeHo YMoBamu (napameTtpamun) Brragis
(Dopatok 1 go forosopy) Ta 3asBoto Ha nNpueaHaHHs A0 [loroBopy, Npu LboMy:

NPOLEHTHa CTaBKa Ha KOXHWA HOBWI CTPOK PO3MiLLEeHHA Bknady BCTaHOBMIOETLCH Y PO3MIipi, IO BU3HaveHu BaHkom Ha
[aTy no4vaTKy KOXHOTO HOBOTO CTPOKY po3MilleHHs Bkrmagy ana BknagiB qoisvdHux ocib 3 aHanoriyHuMu ymMoBamu
po3MileHHs,, a came: BamwoTolw Bkragy, cTpokom posmilleHHs Bknagy, MiHiManbHoto/MakcumarnsHow cymor Bknagy,
nepioguyHIiCTIO BUMMaTW MPOLEHTIB, MOXIMBICTIO [JOCTPOKOBOrO MOBEPHEHHS Bkragy/ Woro 4acTuHM, MOXMBICTIO
MOMOBHEHHA cymyn Bknagy Towo (MpyM LbOMY NpOLEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Yy KOXHOMY BWNagky
aBTOMAaTMYHOIO MPOAOBXEHHS CTPOKY po3milleHHss Bkrnagy, moxe 6yTh Sk GinMbLUOO Tak i MEHLLOK HiXK MpOLeHTHa CTaBka,
Wwo Oyna BCTaHOBIiEHa B MOMEHT po3MilleHHs Bkmagy 3rigHo ymMoB 3a3HadeHux B 3asBi Ha nNpuegHaHHa 0o [Jorosopy).
CTOpPOHM AOMOBMNMCH, WO po3milieHHs BaHkom iHcdopmalii y BiggineHHsx Ta/abo Ha odiuinHomy Cawti BaHky B mepex
[HTEpHET WoAo pOo3Mipy MPOLIEHTHOI CTaBKK, 3riQHO 3 SKOK BM3HA4YaeETbCHA PO3MIP NMPOLIEHTHOI CTaBku 3a Bknagom Ha
KOXHWUM HOBUA CTPOK po3MilleHHs Bknagy, € HanexHuMm nosigomneHHsam baHkom KnieHTa npo npoueHTHy cTaBky 3a
Bknagom. KnieHT npuivae Ha cebe 0BGOB’A30K CaMOCTIMHOINO O3HaMOMIIEHHS i3 PO3MIPOM MPOLEHTHOI CTaBkun 3a Bkrnagom
Ta MOTOMXXYETLCS, WO BM3HAYEHWUI BULLEBKa3aHUM CMNOCOOGOM pO3Mip MPOLIEHTHOI CTaBkU 3a BkNagoM Ha KOXHWIA HOBWIA
CTPOK po3MileHHs Bknagy He noTpebye [0AaTKOBOrO MOTOXKEHHSI MK CTOpoHamu [JoroBopy.

ABTOMaTMYHE MPOJOBXKEHHS CTPOKY poO3MilleHHA Bknagy, skwo ue nepenbadeHo YmoBamu (napameTtpamu) Bknagis
(Jopatok 1 po [JoroBopy) Ta Bu3HayeHo Yy 3asBi Ha npuegHaHHA Ao [1oroBopy, MOXIMBE 3a YMOBW BUKOHAHHSI HACTYMHUX
YMOB:

AIKLO B OCTaHHIN AeHb CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOrO aBTOMAaTUYHOTO MPOOOBXEHHSI CTPOKY
po3milweHHs Bkrnagy, BaHk mMae TexHiYHy MOXIMBICTb HagasaTtu Lo nocnyry i B BaHky AiloTb yMOBM LWOAO 3arnyyeHHs
Bknagy 3 aHanoriyHumy ymoBamu (BanoTa Bknaay, cTpok poamiweHHs Bkragy, miHimanbHa cyma Bknagy, nepioandHicTb
BMNMATU MPOLEHTIB, MOXIMBICTb [OCTPOKOBOrO MOBEPHEHHA Bkragy/ MOro 4acTWHW, MOXMBICTb MOMOBHEHHS CyMu
Bkragy Towlo, KpiM NPOLLEHTHOI CTaBku), BIAHOCHO Bknaay, ski 3asHayeHi y 3asaBi Ha npuegHaHHA go Jorosopy, Ta KnieHT
He oOMeXeHWl B NpaBi BiflbHOrO PO3MOPSIAXKEHHST KOLUTAMW Ha OEen03MTHOMY paxyHKy, Y Bunagkax, nepegbadyeHnx 3akoHOM
(B TOMy u4ucni, BHacnigok apewry, iHWMX nyoniyHux ob6TspkeHb). [Mpyu ubomy, KrieHT camMocTiiHO BigcrigkoBye Ha
odpiniiHomy Cawti BaHky iHdopmaLito Lwoao HasBHOCTI/BIACYTHOCTI B BaHKy yMOB 3anydeHHs o6paHoro HuMm Bknaay;

SKWO OO0 OCTaHHbOTO [HS CTPOKY pO3MilleHHs Bknagy (He Bkmoyaioun Lel OeHb), 3 BpaxyBaHHSM KOXHOMO HOBOIO
aBTOMaTMYHOIO MPOAOBXKEHHSA CTPOKY po3MmiweHHa Bknagy, KnieHT He Bumarae noBepHeHHs Bkriagy micns 3akiHYeHHsi
cTpoky Bkragy. Bumora noBepHeHHs Bkrnagy nicns 3akiHieHHs cTpoky Bkrnagy Hapaetbca KnieHTom go bBanky 3a
BCTaHoBMeHow BaHkom chopmoto;

Akwo 3a 30 (TpuausiTe) KaneHOapHWX AHIB 4O OCTaHHbOrO AHA CTPOKY po3MmillieHHs Bkriagy, 3 BpaxyBaHHAM KOXHOTO
HOBOrO aBTOMAaTWYHOrO MPOAOBXEHHSI CTPOKY po3MileHHs Bkragy, BbaHk He BusSIBUTb OaxaHHs BiOMOBWTWUCS BIf
aBTOMaTWU4HOrO MPOAOBXEHHSA CTPOKY po3MilleHHa Bknagy.

BkasaHi B n. 8.15. Posainy Il uboro [loroBopy ymOBM aBTOMAaTM4HOTO NPOAOBXEHHS CTPOKY pO3MilleHHA Bknagy maioTb
OyTM BWKOHaHi B CYKYMHOCTI, B iHWOMY pasi, He3BaxaruM Ha iHWi ymoBu [oroBopy, CTOPOHM [OMOBWMIUCH, LLO
aBTOMAaTMYHOIO MPOJOBXEHHS CTPOKY po3millieHHs Bkragy He BinbyBaeTbcs i baHk noseptae Bkrag 6e3 HanpaBneHHs
KnieHTy Oyab-akmMx noBigomneHb npo ue. KoxHe HacTynHe NpOOOBXEHHS CTPOKY po3millieHHs Bkragy 3paiicHioeTbeca 3
ypaxyBaHHSM MOPSAKY, BCTAHOBIEHOro B LboMy nyHKTiI [Jorosopy. KinbKicTe NpogoBXeHb CTPOKY po3MiweHHs Bknagy He
obmexyeTbCs, AKWO iHwe He nepeabadyeHo Ymosamu (napameTtpamu) Bknagis (Joaatok 1 go Jorosopy).

CTtopoHu norogumu, WO Npu nepepadvi y 3actaBy BaHKy maliHOBuUX npaB Ha oTpMmaHHA Bknaay Ta npoueHTiB Ha
Bknaa, aKwo ue gonyckaetbcsa 3rigHO YMoB (napameTpie) Bknagis (Jogatok 1 go [oroBopy), He3Baxalum Ha iHLWwi yMOBU
yactmHu 8 Posginy Il [loroBopy, CTPOK po3mileHHst Bknagy 3akiH4yeTbCs 3 HacTaHHAM OyAb-AKOi 3 HbKYeHaBegeHUX Mo
(obcTaBuH):

npea'siBneHHs Bumorn Ao BaHky npo AocTpokoBe MoBepHeHHs1 Beiel cymmn abo 4YacTuHu Bkragy, maiHOBI NpaBa 3a SKUMU
nepenaHi baHky B 3acTaBy (skwo Bknag nepeanbavae MOXIMBICTb AOCTPOKOBOIO NMOBEPHEHHS Ha BUMOry BknagHuka);
Hecnnata KnieHTom npoTarom 3 (TpbOX) KaneHgapHWX OHIB 3 MOMEHTY HacTaHHsi CTPOKy cnnatu Oyab-sikux nnaTexis,
nepenbayeHnx JOroBopoM, B 3abesneyeHHs BMKOHaHHS 3000B’A3aHb 3a fkum baHKy nepepaHi B 3acTaBy MalHOBI npaBa
Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BUsIBNEHHs1 BaHkoM HegiicHOCTI ofHiel Yn [ekinbkox rapaHTii abo cBigYeHb, HagaHUX i 3a3HadeHux B AoroBopi KnieHTom
abo noaumyanbHWKOM 3a Oyab-Akum goroBopoMm 3 BaHkom, B 3abe3neveHHss BMKOHaHHA 3000B’A3aHb 3a kUM BaHky
nepefaHi B 3acTaBy MalHOBi NpaBa Ha OTpMMaHHA Bknagy Ta npoueHTiB Ha Bknag;

HacTaHHA HECNpPUATIMBUX MNOAIN abo NOpyLUEHHS (HEBMKOHaHHSA YM HeHanexHe BUKOHaHHSA) KnieHTom abo nosunyansbHUKOM
3a Oyab-skuMm poroBopoM 3 baHkoM, Oyab-SKux yMOB iHWMX 3000B'A3aHb, BM3HAYEHWX [OroBOPOM, B 3abe3neyeHHs
BMKOHaHHA 3000B’A3aHb 3a fkuMm BaHky nepepaHi B 3acTaBy MaWHOBIi nMpaBa Ha OTpuMaHHs Bknagy Ta nmpoueHTiB Ha
Bknag, npo ske ctano BigoMo baHky;

BaHky cTano BiJOMO NpO BUHWKHEHHS MOOATKOBOI 3acTaBW, iHLWOrO MyGniyHoro ob6TskeHHS BigHOCHO akTuBiB KnieHTa abo
Npo NPUIHATE CYAOM PilLEHHS LWOAO0 0BMeXeHHs1 LUMBINbHOI Aie3aatHocTi KnieHTa abo BU3HaHHS Moro Hegie3aaTtHuM;
BaHky cTtano BinoMo Mpo nogaHHs 40 cyay NO30BHOI 3asiBA/MOPYLLEHHSI CYAOM CMpaBu MpO BU3HAHHS HEAIACHUM B LIiNloMy
4nm oKkpemmx ymoB Lboro [loroBopy abo goroBopy, B 3abe3neyeHHs BUKOHAHHSA 3060B’si3aHb 3a skum bBaHky nepenaHi B
3acTaBy MaviHOBI npaBa Ha oTpuvMaHHa Bkrnagy Ta npoueHTiB Ha Bknag, abo wo Tpetimm ocobamn po3noyato npouenypy
3BEPHEHHs1 CTSArHEHHS Ha MariHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag, nepeaani B 3actaBy baHky;
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OEeHb 3BEpHEHHs CTArHeHHs 6aHKOM Ha MawHoBi npasBa Ha Bknag Ta HapaxoBaHi mpoueHTn Ha Bknag sk Ha npeameTt
3acTaBuM 3a [OrOBOPOM 3acTaBW, ykrageHum B 3abesnedeHHs BMKOHaHHSA 3060B’A3aHb 3a AOroBOpoMm, B 3abesnedeHHs
BMKOHaHHA 3000B’A3aHb 3a SkuMm BaHky nepepaHi B 3acTaBy MalHOBi NMpaBa Ha OTpUMaHHs Bknagy Ta nmpoueHTiB Ha
Bknap;

HeBWKOHaHHSA KnieHTom 30060B'si3aHHs, nepenbadeHoro OOroBopoM, B 3abe3neveHHst BMKOHaHHA 3000B’A3aHb 3a SKUM
BaHky nepepaHi B 3acTaBy MalHOBI NpaBa Ha OTpuMmaHHsA Bknagy Ta npoueHTiB Ha Bknag, wopao 36inbLlueHHss cymy Bknagy
abo noraweHHs 3aboproBaHOCTi, AKa MepeBuLlyE PO3MIp NiMITY KpeaWTyBaHHA MpW WNOTO 3MEHLUEHHI (SKWwo ue
nepenbayYeHo TakMm [OrOBOPOM).

CTOpOHM [OMOBMIMCS, LLO NPU 3BEPHEHHI CTAMHEHHS Ha MaviHOBI NMpaBa Ha OTpuMMmaHHA Bknagy Ta npoueHTiB Ha Bknag
(kpim Bkriagy, ymoBamu sikoro nepegbadyeHe NOBEPHEHHS Ha Meplly BUMOTY), BigmnoBiAHO OO yMOB [OOrOBOPY 3acTaBw,
HOpMU CT. cT. 27-32 3akoHy YkpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB Ta peecTpaLito oOTskeHb» (Y TOMy Yucnhi CT.
28 uboro 3akoHy Lono obos’sizky KnieHTa nepepaTtu npegMeT oOTshkeHHS y BonodiHHA Banky npotarom 30 (TpupusTu)
OHIB 3 MOMEHTY peecTpauii B [lepxaBHOMY peecTpi O6TSXeHb PyXOMOro MalHa BiJOMOCTEN MPO 3BEPHEHHSI CTAMHEHHS Ha
npeamet 3abe3nevyBarnbHOrO OOTSDKEHHS] Ta B YacCTUHI BCTAHOBMEHHSI CTPOKY A BUKOHAHHSI 3000B’s13aHb Mo3nyarnbHuKa
3a byab-akum goroBopoMm 3 baHkom, sike 3abe3neyeHe MaviHOBMMW MpaBamMy Ha OTpUMaHHs Bkragy Ta npoueHTiB Ha
Bknag) He 3aCTOCOBYHOTbCH.

Y pasi, akwo KnieHt 6yB oOMexXeHWn B npasi BiMbHOMO PO3MOPSAXEHHSA KOLUTaMW Ha [AErNOo3WTHOMY paxyHKy, Y BuMagkax,
nepenbayeHnx 3akoHOM (B TOMY YMCHi, BHACMNLOK apeLuTy, iHWMX NyOniYyHuX oOTsKEHb), KOLTU, Y PO3MOPSAXEHHI AKUMU
KnieHta 6yno obmexeHo, BunnavyoTbCca baHkoM KrieHTy nuile nicna ckacyBaHHS Takux obMexeHb.

Y pasi 4acTKOBOrO CMMCaHHsI KOLLTIB 3 AEMno3nTHOro paxyHky KnieHTa B npumycoBoMy nopsifiky abo Lunsixom [OroBipHOro
cnucaHHs, baHk noseptae KnieHTy 3anmuwok Bknagy nicna 3akiH4eHHs CTPoKy po3milleHHs Bkrnagy abo noseptae KnieHTy
3anMwok Bknagy um MoOro yYacTvHW y BWNagKy AOCTPOKOBOI BUMOMM KnieHTOM 3a3HayeHux KOLWTiB, 3rigHO 3 yMOBamu
YactuHn 8 Posginy Il uboro Jorosopy.

SAKWO Ha MOMEHT 3aKiHYeHHS CTPOKY po3MilleHHs Bkragy iCHyloTb OOMexeHHs B npaBi BiflbHOro posnopsimkeHHs KnieHta
KOLUTamMW Ha AEeno3nTHOMY paxyHKy (y 3B’si3Ky 3 4uM Bknag He moxe 6yTn noBepHyTo KnieHTy), CTpok po3milleHHss Bknagy
BBaXaE€TbCSA MPOAOBXEHMM Ha yMOBax BKragy Ha BuMOry Ta baHk, HesBaxawuu Ha iHWwi ymoBu [JOroBopy, HapaxoBye
KnieHTy npoueHtn Ha cymy Bkragy 3a ctaskoto 0,01 (Hynb uinmMx ogHa coTa) NpoueHTa pivyHMX. HapaxyBaHHS MpoueHTIB 3a
Liel0 CTaBKOK 3AINCHIOETLCS A0 OHs, KU nepeaye noBepHeHH Bknaay nicns ckacyBaHHS Takux obmexeHb KnieHTy abo
NPUMYCOBOMY CMUCAHHIO KOLUTIB 3 Ien03nUTHOro paxyHky KrieHta 3 migctae, nepeabadeHnx 3aKoHO4aBCTBOM YKpaiHu.
[enosnTHU paxyHOK 3aKpuBAETbCHA MICNS 3aKiHYEHHS CTPOKY po3MiweHHs Bkriagy Ta noBepHeHHs KowrTiB KrieHTy
(BiACYTHOCTI KOLLTIB).

BpaxoByrouu, WO 3aKOHOA4ABCTBO YKpaiHW nependadae neBHi 0OOMEXEHHs LLOAO0 PO3MOPSAKEHHST KOLUTaMU Ha BigKpUTUX B
BaHKy paxyHkax (NopsiAoK BiOKPUTTSA paxyHKiB, PexmM paxyHKiB), po3milleHHaM Bknagy Ha OenosuTHoMy paxyHKy, KnieHT
MOrofKyeTbCA 3 YMOBOI, LU0 Mepexia A0 iHWwoi ocobu npaBa BMMOrM MoBepHeHHs Bknagy abo #oro 4acTuHu (Lnsixom
[apyBaHHs!, BiACTYNIEHHsSI TOLIO), MOXMMBUA BUWKITOYHO 3a HAsIBHOCTiI MMCbMOBOI 3roan Bahky.

BbaHk 30608B's3aHnn 3abe3neunT TaemHuutlo Bkrnagy 3rigHO 3 3akoHogaBCcTBOM YkpaiHW. BaHk rapaHtye KnieHTy
36epexeHHs H6aHKIBCbKOI TaEMHMLI LLOAO onepawii, NpoBeAeHNX BiaNoBigHO Ao uboro [oroBopy, BinomMocTten npo KnieHTta,
Wwo ctamm Bigomi BaHky y 3B’sI3Ky 3 ykrageHHsiM Lboro [JoroBopy B 4acTuHi HafjaHnHs nocryri 36epiraHHs Bkragy, iHWwmx
BiJOMOCTEN, WO CTaHOBMATbL OaHKIBCbKY TAEMHMLKO BiAMOBIAHO A0 3aKOHY, Ta Hece BiOMnoBigaNnbHICTb 3a X HEe3aKOHHEe
PO3rosioLEHHST Ta BUKOPUCTAHHA BignoBigHO 4O 3aKOHOL4aBCTBa YKpaiHu.

KnieHT, poamiwytoun Bknag Ha ymoBax uboro [oroBopy Ta nignucytodn 3asBy Ha npuegHaHHa Ao [oroBopy, NiaTBepaXye,
O O3HaWOMMEeHUA 3 TUM, WO rapaHTyBaHHs POHOOM rapaHTyBaHHA BKMagiB hisMyHMX OCIO MOWLMPIOETBCS B MeEXax
rpaHuM4Horo po3mMipy Ha Bkrag npw BigCyTHOCTI ymMoB/ BMNagkiB, 3a3HaveHux y ctatti 26 3akoHy YkpaiHn «[po cuctemy
rapaHTyBaHHS BknagiB hisviHMX OCiO», 3MICT BKa3aHOI CTaTTi, @ TAKOX YMOBM Ha SKMX 3OIMCHIOETLCS PO3MilLEHHS Bkragy
y BaHky 3a umm [JoroBopom KrnieHTy 3po3ymiri.

YacmHa 9.
MepcoHanbHe 06¢cnyroByBaHHA

KnieHt, akui y BcTaHosneHomy [oroBopom nopsaaky AkuentysBae [lyGnivyHy nponosuuito BaHKy Ha yknageHHs Lboro
HoroBopy moxe oTpumatu nocnyry [lepcoHanbHoro o6cnyroByBaHHsi Ha BCTaHOBMEHWX [loroBopoMm ymoBax npu
BiAMNOBIQHOCTI BU3HAYeHM KpuTepiam KnyGHO-cepBiCHOI mMogeni:
Persona Club:
npu cepegHbOMICAYHUX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTaHHi 6 micauis Big 300 000 rpuseHb o 2 500
000 rpvBeHb abo B ekBiBaneHTi B iHO3EMHI BantoTi;
npu odopmnenHi Bknagy Ha cymy Big 300 000 rpyBeHb abo B ekBiBaneHTi B iHO3eMHil BanoTi TepmiHoM Big 184 gHiB;
npu ochopmrieHHi MakeTy nocnyr Black Platinum srigHo 3 Tapudiamm Banky. OdpopmnenHs Makety nocnyr Black Platinum
3pincHioeTbea ana KnieHTis, gki MaoTb cTanui cepegHbomicavHui aoxig Big 50 000 rpuBeHb /pOAMHHI 3B’A3KM 3 Ailo4nmMun
KnieHtammn Persona Club /3a piweHHaM BignosiganbHux ocid Bbanky. [Ona nigTBepakeHHs cepefHbOMICAYHOrO Aoxoay
Ta/abo poauHHoro 3B’13Ky baHk Moxe 3anpocutu y KnieHTa nigTBepaxytodi OKYMEHTU.
Persona Elite:
npu cepeaHbOMICAYHMX 3armkax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 2 500 000 rpuseHb abo B
eKBiBaneHTi B iIHO3EMHI BantoTi;
npn odopmnerHi Bknagy Ha cymy Ginbwe 2 500 000 rpvBeHb abo B ekBiBaneHTi B iHO3E€MHIN BanioTi TepmiHoM Big 184
[OHiB;
npn odopmneHHi [lMakety nocnyr Premiere 3rigHo 3 Tapudammn Bbanky. OdbopmnenHs [Makety nocnyr Premiere
34incHioeTbes Oona KnieHTiB, siki MalTb cTarmii cepedHboMmicsivyHuiA goxia Big 100 000 rpvBeHb /poAuHHI 3B’'A3KKM 3
KnieHtamn Persona Elite /3a piweHHAM BignosiganbHuWx oci®é banky. [Ons nioTBepa)XeHHs cepedHbOMICSAYHOro aoxony
Ta/abo poguHHOro 3B’A3Ky baHk Moxe 3anpocutu y KnieHTa nigTBepaxytodi 4OKYMEHTW.
MepcoHanbHe 06CyroByBaHHA 3AiNCHIOETLCSA MEPCOHANbHUM MEHEIXepPOM, SKUM € BianoBiganbHUi npauiBHUK BaHky,
KM 30iNCHI0E 0B6CnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knybHo-cepsicHoi mopeni obcnyroByBaHHsa Persona Club
abo Persona Elite.
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CT1pok, npoTtarom skoro baHk 3gincHioe MNepcoHansbHe obcnyrosyBaHHA KnieHTa BignosigHo Ao obpaHoi KnieHTom kny6Ho-
cepBicHoi mogeni, ctaHoBUTbL 1 (0amnH) pik 3 AaTn odopMneHHs NepcoHanbHOro o6cmyroByBaHHS.

[MpogoBxeHHa CTPOKY HapaHHs nocnyrn NepcoHanbHOro obcnyroByBaHHSA, SKWO Le nepegbadeHo ymoBamu [orosopy,
MOXMBE 3@ YMOBW BMKOHaHHSA HACTYMHUX YMOB:

akwo 3a 30 (TpuAuATb) KaneHaapHWX OHIB A0 AHA 3aKiHYeHHS CTPOKY HagaHHs nocnym MepcoHansHoro o6CmyroByBaHHs,
KnieHT He BMMarae npunuHeHHs HagaHHs nocnyrn NepcoHanbHoro o6cryroByBaHHs;

Akwo 3a 30 (TpuauATb) KaneHgapHUX OHIB 4O OCTaHHbLOrO AHS CTPOKY HapjaHHs nocnyri MNepcoHanbHoro o6CmnyroByBaHHs,
BaHk He BuABUTL BaxaHHa BigMoBUTUCS Big HagaHHa KnieHTy nocnyrm MNMepcoHanbHOro o6cnyroByBaHHS.

KnienT Mae npaBo BiamoBMTMCb Big [lepcoHanbHoro o6cnyroByBaHHst abo 3MIHWUTKM  KIyOHO-CepBiCHY Mogerb
obcryroByBaHHs LUMSIXOM nofdaHHa Ao banky 3asBu 3a BcTaHoBneHo B baHky chopmoto.

BaHKk Mae npaBo OOCTPOKOBO MPUMMHUTU HadaHHs nocnyrn NepcoHanbHOro ob6CryroByBaHHst y BUMaAKy HEBiANOBIAHOCTI
KnieHTa kpuTepiam, BkazaHum y n. 9.1 Posginy Il AKBO.

Mpn ocopmneHHi B Mexax [NaketiB nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, Wwo nonsrae y HapgaHHi
KnieHTy MoxrmBocTi npuimaty ydacTtb y [porpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyvae BaHky B

nopsigky Ta Ha ymoBax, BuadHadeHux n. 3.13. Posginy I OKBO, 3gicHioBaTn Big iMeHi KnieHTa onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO30IN 1l «<Micue3HaxomkeHHA Ta peKBi3u BaHky»

MignucaHo kBanidikoBaHWM €nekTPOHHUM MiaNMCoM
Mignucysay MNonosa MpasniHHs AT «[MYMB» YepHeHko Cepriit MaenoBuy
[ata nignucaHHsa 24.02.2023


https://www.pumb.ua/

Oopnatok 1 oo [oroBopy KOMMMEKCHOrO GaHKIiBCbKOro ob6cryroByBaHHA hisuyHUX OCi6
YmoBu (napameTtpu) Bknaais

O€Hb).
ABTONpOsOHrauis
3AINCHI0ETLCA NpY
HasiIBHOCTI YMOB,
BU3HAYEHUX Y
[Lorosopi.

KnieHtom go
OCTaHHbOroO AHS
CTPOKy Aii
Bknagy (He
BKITIOYa04N Len
O€Hb).
ABTONpPOSOHraLi
S 30iNCHI0ETLCS
npu HasiBHOCTI
yMOB,
BU3HAYEHUX Yy
[Lorosopi.

HasABHOCTI YMOB,

BU3HaYeHuXx Yy [lorosopi.

npy HasiBHOCTI
YMOB,
BM3HAYEHUX Y
[orosopi

1 C1pok BcTaHoBnioeTscst BignoBiaHUM pileHHsaM AT «[MYMB» 3 onpuntogHeHHsM BianoBigHoI iHdopmauii y Micusx HagaHHs nocnyr baHkom Ta/ab6o Ha Caiti BaHky Ta 3a3HavaeTses y 3asiBi Ha npueaHaHHS
PO3MiLL,eHHS Ao [lorosopy.
2 Bantota BcraHoBrioetses BignoBigHUM piieHHamM AT «MYMB» 3 onpuniogHeHHAM BiAnoBigHOI iHopMauii y Micuax HagaHHa nocnyr baHkom Ta/abo Ha Canti baHky Ta 3a3HavaeTbca y 3asBi Ha nNpuegHaHHA
no Horosopy.
3 Cyma BcraHoBmoeTbest BignoBigHWM piweHHsM AT «MYMB» 3 onpuniogHeHHAM BignoBigHoi iHopMauii y Micusx HagaHHa nocnyr baHkom Ta/abo Ha Cainti BaHky Ta 3a3HavaeTbecsa y 3asBi HA NpuegHaHHsS
noYaTKoBOro Ao [lorosopy.
BHECKY
4 MNepiognyHicTs LLlomicayHo. LLlomicayHo. LLlomicayHo. LLlomicayHo. LLlomicayHo. LLlomicauHo LLlomicayHo. LLlomicayHo. HanpukiHui cTpoky
BUMNMATU LLMIAXOM posmileHHs Bknaay.
NPOLIEHTIB kaniTanisauji
(NpuegHaHHs oo
cymu Bknagy).
5 ABTOMaTM4HE Ha Bubip KnieHTa: He He He nepenbayeHo. He Ha BuGip Ha BuGip KnieHTa: Bknag 3 Bknap 3
NPOJOBXEHHS - 3 @aBTOMPOIIOHraLi€to, nepenbayeHo. nepepb6aveHo. nepepnbayeHo. KnieHTa: - 3 aBTOMPOIIOHraLli€to, aBTOMPOMOHravli aBTOMPOIOHravjieto.
CTPOKY - bes - - 6e3 aBTONposoHraLyi. €l0. Kinbkicts
PO3MiLL,EHHS aBTONPOMOHraLyji. 3 aBTONPOIIOHraL, Kinekicts Kinbkicte aBTONPOMOHrauin He
(aBTONpOMOHraLj Kinbkicts icto, aBTOMNPOSIOHraLUii He aBTOMNPOrOHraLyi obmMexyeTbCS.
5) aBTOMNPOMOHraLin He - 6e3 obmMexyeTbCs. n He MoxrnmBicTb
obmMexyeTbCs. aBTONPOMOHraLyji. MoxrusicTs obmexyeTbCS. aBTONPOIOHrauii Moxe
MoxnmBicTb Kinbkicts aBTONPOSIOHraLii Moxe MoxmmBicTb 6y 3miHeHa KnieHTom
aBTOMNPONoHraLvji aBTOMNpPOroHraLin 6y™ 3miHeHa KnieHTom aBTOMNpPOoHraLvji [0 OCTaHHbOro AHS
Moxe Oy 3miHeHa He obMeXyeTbCs. | 40 OCTaHHBLOro AHs He moxe bym cTpoky Aii Bknagy (He
KnieHtom go MoxrusicTs cTpoky Aii Bknagy (He 3MiHeHa BKIIOYAI0UM Len AeHb).
OCTaHHLOro AHSA aBTOMNpPONoHraLvji BKIMOYAOUMN Lien eHb). KnieHTtom. ABTONpPOMOHrauis
cTpoky Aii Bknagy (He Moxe By ABTONpOsOHrauis ABTONpPOOHraui 3[iNCHIETLCA NpU
BKIMHOYaYM Len 3MiHeHa 3AINCHI0ETLCA NpU S 30iNCHI0ETLCA HasiBHOCTI yMOB,

BU3Ha4eHux Yy [loroBopi.
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Kanitanisauis 3a Bknagom 3 He He He nepenbayeHo. He Kanitanisaujst He nepenbaveHo. Bes moxnmBocTi 3nincHoeTbeA 3a
NPOLIEHTIB aBTONPOMOHraLielo Ha nepenbayeHo. nepepb6ayeHo. nepenbayeHo. 3aicHI0ETECA KaniTanizauii Bknagom 3
(npuegHaHHa o BMGip KnieHTa: LLLOMiICSYHO. NPOLEHTIB. aBTOMNpPOJIOHraLieo B
cymu Bkriagy) - 3 KaniTanisauieto, MoxrmBicTb KiHUi cTpoky aii Bknagy
- 6e3 kanitanisavji. KaniTanizauii He (B AeHb
3a Bknagom 6e3 Moxe By aBTONPONOHrauii).
aBTOMNpPONoHraLvji 3MiHeHa MoxrmBicTb
Kanitanisaujsa He KnieHtom. Kanitanizauii moxe 6ym
3iCHI0ETLCS. 3MiHeHa KnieHTom
Kanitanisaujs YMNPOAOBX CTPOKY Aii
NPOLEHTIB Bknagy.
30INCHIOETLCS TiNMbKN
3a OCTaHHIN Micsiub
cTpoky aii Bknagy (B
AeHb
aBTONPOMOHravii).
MoxnmBicTb
KaniTanisauii Moxe
By™ 3miHeHa
KnieHToM ynpoaoBx
CTpOKy aii Bknagy.
MoxnumBicTb He nepepnbayeHo. He [NonoBHEHHSs He nepepnbaueHo He [NonoBHEHHSs [lonoBHEHHSs [NonoBHEHHSs1 [NonoBHEHHSs!
MOMOBHEHHSI nepenbayeHo. aonyckaeTbes nepepbayeHo. nonyckaeTbest ponyckaeTbcs 6e3 aonyckaeTbes aonyckaetbcsa A0
6e3 obmexeHb 6e3 obmexeHb obmexeHb 6e3 obmexeHb MaKCcUMarbHoi cymMmn
MakcuMmarnbHoi MakcumarnbHoi MaKCuUmarnbHoi CyMu MakcumarnbHoi Bknagy (BKMOYHO).
cymm cymum MOMOBHEHHS. cymu MakcumanbHa cyma
NMOMOBHEHHS. MOMOBHEHHS. MivimanbHa cyma MOMOBHEHHS. Bknagy B Oyab-Akuii yac
MiHimanbHa MiHimanbHa MONOBHEHHSA: MiHimanbHa aii Bknagy —
cyma cyma - y BigAineHHi baHky — cyma 1 000 000 UAH (oawvH
MOMNOBHEHHS: NMOMOBHEHHS: 100 rpuBeHb/ 20 NOMOBHEHHS: MiNbAOH TPUBEHB).
-y BiggineHHi -y BiggineHHi ponapis CLUA/ 20 eBpo; -y BiggineHHi MiHimanbHa cyma
Banky — 100 Banky — 100 - yepes Cucremy Banky — 100 NOMNOBHEHHS:
rpUBEHD; rpuseHb/ 20 «lHTEpHET-6aHKIHr» - HEe | FPUBEHD; -y BigaineHHi baxky —
- yepes ponapis CLUA/ BCTaHOBMIOETLCS. - yepes 100 rpuBeHb;
Cucrtemy 20 €Bpo; Cucrtemy - yepes Cuctemy
«IHTepHeT- - Yyepes Cuctemy «lHTEpHET- «lHTepHeT-6aHKiHr» - He
GaHKiHr» - He «IHTEpHeT- BaHKiHr» - He BCTAHOBIMOETLCS.
BCTaHOBMOETHC BaHKiHr» - He BCTaHOBIOETLC
s. BCTaAHOBIIOETLCS A.
MoxnmBicTb He nepenbaveHo. He He He nepenbayeHo. He He He nepenbaveHo. YacTkoBe 3HATTA YacTMHW BKNagy
4aCTKOBOro nepenbayeHo. nepegbayeHo. nepegbayeHo. nepenbayeHo. 3HaTTA Bknagy NpUpPIBHIOETLCA [0
3HATTA [onyckaeTbes MOBHOIO 4OCTPOKOBOIO
6e3 obmexeHb, noBepHeHHs1 Bknagy.
B MeXax
3anuLKy
Bknapgy.
MepepaxyHok

NPOLEHTIB He
30INCHIETECS.

2 [=]
3

MignucaHo kBanidikoBaHUM €NeKTPOHHUM MianMcom
MNignucyBay MNonosa MpaeniHHa AT «MYMB» YepHeHnko Ceprin MNMaBnosuy
Lata nignucanHsa 24.02.2023
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9 [ocTpokoBe He nepenbaveHo. He He He nepenbayeHo. He He [onyckaetbea mvwe | Hdonyckaetbcs, Honyckaetbesa nwe
NMOBEPHEHHS 3a nepenbayeHo. nepepb6ayeHo. nepenbayeHo. nepenbayeHo. LLMSIXOM noBepHeHHs1 | 6e3 LUIIXOM NOBEPHEHHS
iHiLjaTMBOIO BKIMagy B MOBHOMY | mepepaxyHKy BKIagy B NOBHOMY
KnieHTta obcsaAsi 32 OKPemow | MpOUEHTIB. obcsasi.

yrogoto CTOpIH 3 Mpn [,0CTPOKOBOMY
nepepaxyHKOM NOBEPHEHHI Bknagy
HapaxoBaHUx 3AiNCHI0ETECA
NpPOLEHTIB 3a nepepaxyHoK
NPOLIEHTHOIO ~ CTaBKOHO, HapaxoBaHWX MNpPOLEHTIB
O OMPUMIOAHIETLCA Y 3a NPOLIEHTHOIO
BigaineHHsx baHky Ta CTaBKOH, o
Ha Cawnti baHky, Ta OMNPUMNIDAHIETLCA y
3a3HaveHoo y 3asBi Ha BiaAineHHsx baHky Ta Ha
npuegHaHHS no Cauri BaHky, Ta
[Horosopy. 3a3HaveHoo y 3asBi Ha
npueaHaHHs no
Horosopy.

10 | lMocnyra He nepenbaveHo. He He He nepenbayeHo. He He He nepenbaveHo. He Mepenb6ayeHo.
perynsipHoro nepenbayeHo. nepegbayeHo. nepegnbayeHo. nepenbayeHo. nepenbayeHo. MiHimanbHa cyma
nepepaxyBaHHs LLLOMICAYHMX
KOLUTIB, nepepaxysaHb — 10
0oopMmMIOETLCS (necat) rpueeHb (UAH).
BVKIIOYHO Y MakcumanbHa cyma
BiggiNeHHi LLLOMiCAYHUX
BaHky. nepepaxyBaHb — [0

MakcumanbeHoi cymu
Bknagy, sika B 6yab-aKkuii
yac pii Bknagy —

1 000 000 UAH (ogwH
MifbOH TPUBEHD).

11 | C1pok BHECEHHS 6 KaneHgapHUx AHIB 3 6 KaneHgapHuX 6 KaneHgapHux 6 KaneHgapHux BHeceHHs 6 KaneHgapHux 6 KaneHgapHux AHiB 3 6 KaneHgapHux 3 OHs noyatky nepebiry
cymu [OHS noyaTtky nepebiry OHiB 3 AHA [OHiB 3 OHS [OHiB 3 oHS cymu [OHiB 3 OHS [OHS noyatky nepebiry [OHiB 3 OHS CTPOKY PO3MiLL,EHHSI
no4aTKoBOro CTPOKY PO3MiLL,EHHSI noyatky nepebiry | novatky nouatky nepebiry no4aTkoBOro noyatky nepebiry | CTpoKy pO3MiLleHHs novatky Bknagy
BHECKY Ha Bknagy (BKMOYHO). CTPOKY nepebiry cTpoky CTPOKY BHECKY CTPOKY Bknagy (BKMOYHO). nepeobiry CTpoKy
[eno3nTHun PO3MiLL EHHS PO3MiLL EHHSI PO3MiLL EeHHS BinOyBaeTbCH PO3MiLL eHHSA PO3MiLL eHHSA
paxyHok npu Bknagy Bknagy Bknagy B MOMEHT Bknagy Bknagy
PO3MiLL, EHHi (BKIOYHO). (BKITOYHO). (BKIMIOYHO). 0ochopMIIeHHS (BKITIOYHO). (BKITIOYHO).

Bknagy y Bknagy B

BigaineHHi Cuctemi

BaHky «IHTEpHET-
BaHKiHr»

12 | MoxnuBicTe [onyckaeTsca. He He He ponyckaetscs. He [onyckaeTscs. He ponyckaetbcs. He He ponyckaetscs.

nepegavi [OMyCKaeTbCS. [OMnyCcKaeTbCs. [0MyCKaeTbCS. [0MnyCcKaeTbCs.

MalHOBUX npas

no Bknagy y

3acTaBy

MNpoueHTHa BcTaHoBnoeTecs BignosigHMM piweHHam AT «MYMB» 3 onpuniogHeHHAM  BignoBigHOI iHpopmauii y micuax HagaHHa nocnyr baHkom Ta/abo Ha Canti BaHky Ta 3a3HavaeTbca y 3asBi HA NpUEAHaHHSA
CTaBKa, Yy T.4. no Oorosopy.

13 | sactocyBaHHs
yMOB
TIOSANLHOCTI

MignucaHo kBanidikoBaHUM €NeKTPOHHUM MianMcom
MNignucyBay MNonosa MpaeniHHa AT «MYMB» YepHeHnko Ceprin MNMaBnosuy
Lata nignucanHsa 24.02.2023
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14 | Kanan npogaxy BigpinenHa Banky Cuctema BigaineHHs BigainenHa Baxky Ta BigaineHHs
Bknagy BigainenHa baxky Ta Bingi Ta Cucrema «IHTEpHET- BaHky Ta Cuctema «IHTepHeT- BaHky Ta
Cuctema «IHTEpHeT- 'ﬂs‘q'neHHﬂ «IHTEpHET- GaHKiHr» Cuctema GaHKiHr» Cuctema BipginenHs Banky
BaHKiHr» anky GaHKiHr» «IHTEpHeT- «IHTEpHeT-
BaHKiHr» BaHKiHr»

* - nepiod oghopmrieHHs1 Bknadie 8CmMaHOBMOMbCS OKPEMUM PilieHHSIM BaHKy .

** - [leno3um «HadiliHuti» moxe 6ymu ogpopmeHuli minbku KnieHmamu, siki ompumanu dyepe3 AT «[TYMB» gidwikodysaHHsi 3 @oHAy eapaHmMyeaHHs eknadie pi3udHUX ocib.

**x . [lenosum «Cmanesut+1%», moxe 6ymu oghopmneHull sukno4HO 8 [lepiod nposedeHHs Akuii «deno3dum Cmaenesuli+1%» KnieHmamu, SKi € YdacHukamu Akuii 8iornogioHo 0o
lpasun Akuii (MNpasuna Akuii «Jenosum Cmanesuti+1%», wo po3miweHi Ha calimi baHky e po3dini: https://about.pumb.ua/presscenter/promo).

MignucaHo kBanidikoBaHUM €NeKTPOHHUM MianMcom
MNignucyBay MNonosa MpaeniHHa AT «MYMB» YepHeHnko Ceprin MNMaBnosuy
Lata nignucanHsa 24.02.2023
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Hopatok 2 go [loroBopy KOMMMEKCHOro GaHKiBCbKOro o6cryroByBaHHs isdHUX OCio
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTM4HOTO oBepapadcdTy 3 chikcoBaHOO cymolo» Ta «ABTOMaTMyHOro osepapadTy»**

HailimeHyBaHHs Ta MicuesHaxomkeHHs Banky: AKLIIOHEPHE TOBAPUCTBO «MEPLUVIA YKPAIHCBbKMIA MDXKHAPOOHUM BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiiBcbka, 4.
OBepgpadr moxe HagaBatucd Ha crnoxwBdi uini: KnieHtam — isanyHum ocobam, siki 06CnyroByloTbCA B Mexax 3apnnaTtHoro npoekTy Ta/abo SKUM 34iMCHIOITBCHA BUNMATU NEHCIN,
couianbHi Bunnatu Yyepes Kaptkosuin paxyHok KnieHTa, Biakputun B baHky.

Crpok gii KpegutHoro nimity, B Mexax_sikoro Hagaetbca Osepapadt: 12 MicAuiB (3 MOXIMBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHKa MaviHa: BiACYTHE.

Popma KpeauTyBaHHS: BCTAaHOBMEHHS Ha KapTkoBui paxyHoK KpeauTHoro mimiTy, B Mexax fkoro Hagaetbcs Oepapador.

MMepeBarn Ta Hegonikn NponoHOBaHOI dOpMM KpeawTyBaHHS: MOXIMBICTbL 6HaraTtopasoBoro BUKOpUCTaHHA KowrTiB KpeguTHoro nimity 3a OBsepgpaditoM, 3AaiMcHeHHA BaHkom
[oroBipHOro cnuncaHHs rpoLLoBUX KOLLTiB 3 paxyHkiB KnieHTa B BaHky 3 MeTol noralueHHsi 3aboproBaHocTi 3a OBepapaditom; rpaHuyHa MakcumarnbsHa cyma Osepapadory.

Tun NpoLEeHTHOI CTaBkU 3a KOpUCTYBaHHA OBepapadToM Ta NOPsSiAOK HapaxyBaHHsSI NMPOLEHTIB: (hikCOBaHA; MPOLIEHTU HAPaXOBYOTbCS BUXOAAYM 3 LLUOAEHHOTO 3anuvLIKy 3ab0proBaHOCTi
3a OCHOBHMM GOpProm NPOTSIrOM BCbOrO CTPOKY KOPUCTYBAHHS KPEAUTHUMM KOLUTaMW, MOYMHAIOYM 3 OHS BUHUKHEHHS 3aboproBaHocTi 3@ OCHOBHMM Goprom (BKMOYaruu Len AeHb) Nno
[OeHb NOBHOro noratleHHss 3aboproBaHocTi 3@ OCHOBHMM GOProm (He BKIHOYak4M Liel AeHb), BUXOAAYM 3 po3paxyHKy 360 gHiB y poui.

Cxema KpeguTyBaHHs, NOpAAoK noBepHeHHs Oepapadiry: KnieHT 3060B'A3aHui noracutn B NoBHOMY 06c¢A3i 3aboproBaHicTb 3a OBepapaditoM He nisHille, Hik Yyepes 60 (wictoecdr)
KanenHaapHux OHIB 3 AaTu MOro HagaHHs. MpoLEeHTU 3a KOPUCTYBaHHS KPEOUTHUMM KOLUTaMU MPOTSIrOM KOXHOMO KaneHAapHOro Micsius noBuHHI 6yTy cnnadveHi KnieHTom He nisHiwe 15
yucra HacTynHoro micsius. 3aboproBaHicTb, He noraweHa KnieHToM y BcTaHoBreHWM [JOroBopom TEpMIiH, BBaXaeTbCHA MpocTpoveHot. O6cnyroByBaHHA KapTKOBOrO paxyHKy, 3a SiKUM
BcTaHoBneHo OBepapadT, 34iNCHI0ETLCA 3a [1e6EeTHO-KPEOUTHOK CXEMOL.

MepeBarn Ta HegonikM NPONOHOBAHOI CXEMW KPEeAMUTYBaHHA: MOXIMBICTb OTpUMAaTK FPOLLOBI KowTy 6e3 HagaHHa MaiHa y 3acTtaBy baHky; MOXMBICTL Garatopas3oBoro BUKOPUCTAHHS
KPeOoWTHMX KOLITIB B Mexax BCTaHOBMeHoro KpeautHoro nimiTy; po3mip nimiTy 3anexuTb Big 3apobiTHOi nnaTtu KnieHTa, po3Mipy oTpuMyBaHUX colianbHuX BunnaT abo nmakeTy nocnyr B
MeXax SIKoro BiH 06CryroByeTbCs.

«CoujianbHun»
«BCeKAPTAY, Fosn
«BCeKAPTA . ) . «MnaTtnHoBUA - «bnek ,
«BropxeTHuK» | «MpocTniny | «MiuHuA» [«3 BepLLKamMu» . «Mpem’ep»| [MakeTom
MnatuHay, KepIBHUK» MnatuHym» nocnyr
«BCEKAPTA
CouianbHa»
Poamip KpeagutHoro niMmiTy, B Mexax SKOro 10 000
HagaeTbCcA Osepgpadr, no MpoaykTy 5 000 3
«ABTOMaATMYHUIA oBepAapadT 3 iKCOBAHOK CYMOHO» He HaJaeTbcA 200 200 500 700 700 3 11/06/2019 - [11/06/2019 He
(8 3anexHocTi Big obpaHoro KnieHtom [Makety He HagaeTbCcs - He HaNAETLCA
nocnyr), rpUBeHb HagaeTbes
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3smipy cepefHbOMICAYHOI 3apobiTHOI nnatm abo couianbHux Bunnat, B T.M. neHcia Knienta (ane He Gimbwe 8000
HapjaeTbCcs Oseppapadr, no MpoaykTy | rpuBeHb), wWo nepepaxoByeTbcs OpraHisauielo abo opraHamu [leHciiHOro ¢oHay YKpaiHu/couiansHOro 3axucTy HaceneHHs Ha
«ABTOMaTMYHMIA oBepapadT» paxyHok KnieHTa B BaHky, BigkpuTuin B Mexax 3apnnaTtHoro npoekTy abo Ha SKWIA 3L4INCHIOITLCSA colianbHi BUNnatu, B T.4. NEHCis

KnieHta

MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHumu | 49% pidHMX (MPOLLEeHTHA CTaBKa Ha CTPOKOBY 3aOOProBaHicTb)*
KoLTamu no MpogykTam «ABTOMaTUYHUNI
oBepapact 3 dikcoBaHoO CYyMOLO» Ta | 58% pivHMX (NpoOLLEHTHa CTaBkay BUMNaAKy BUHWKHEHHSI MPOCTPOYEHOI 3ab0proBaHoCTi)
«ABTOMATMYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPWUCTYBaHHA KpeauTHuMKn | 12,5% piyHMX (MPOLEHTHa CTaBKa Ha CTPOKOBY 3ab0OpProBaHiCTb)
KoLuramu no MpoaykTy «ABTOMaTNYHUN
oBepapadTy And npauiBHVKIB Gr0aXeTHMX ycTaHoB | 58% pidHuX (MpoLeHTHa cTaBKay BUMafKy BUHUKHEHHS MPOCTPOYEHOi 3a60proBaHOCTI)

MignucaHo kBanidikoBaHUM €rneKTPOHHUM MignMcoM
Mignucysau onosa [MpasniHHa AT «[MYMB» YepHenko Ceprin MaBnosuy
[aTta nianucaHHsa 24.02.2023
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Ta/abo y lMakeTi nocnyr «bBroaXeTHWK» (3a ymoBM,
wo KpeautHun nimit, B Mexax sIKOro HagaeTbcs
Oseppgpadr, He MEHLLIEe Hk  50% Bia
cepegHboMica4HoiI 3apobiTHoi nnatu KnieHTa)

HocTpokoBe noBepHeHHS OBepapadiTy: 4OCTPOKOBE NoBepHeHHst OBepapadty moxe BiobyBaTuch 3a iHiliatmBolo KrieHTa, a Takox Ha Bumory baHky y BMnagkax, nepegdadeHnx uum
Horosopom. KnieHT mae npaBo y Oyab-aKkuiA Yac LOCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTn OBepapadt 6e3 cnnatu Komicii 3a noBepHeHHs OBepapadiTy.

CynytHi nocnyrn BaHky

Bupg i npegmert: BapricThb:

KoMmicis no osepnpachyl (HapaxoBYETLCS LIOMICSHO B [1eHb BUHUKHEHHs! | ! PYBEHb ) ] .
3a60proBaHoCTi MO BCTAHOBREHOMy NiMiTy oBepapadta Ginble Hik 50 (ansa npauiBHuKiB BrogxeTHUX ycTaHoB Ta/abo y MNakeTi nocnyr «BrompxeTHnk» — 19 rpmBeHb™)

(maTtoecat) rpuBeHb i nignarae  onmaTti  NpOTArOM  MSITHAAUSATM
KaneHgapHuUxX OHIB 3 faTu 3aKiHYEHHsT KaneHg4apHoro micsus )
Po3spaxyHkoBo-kacoBe 0OCITyroByBaHHs: BianoBigHo Ao aitounx y baHky Tapudie Ta obpaHoro KnieHtom lMNakeTy nocnyr

1 Kowmicis no oeepgpadty - Le LWOMicAYHa Komicis 3a nocryrm BaHKy Wwoao cnucaHHs Ta 3apaxyBaHHsS KOLWTIB 3 METO noBepHeHHs OBepapadiTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHsA oo OeepapadTy, HagaHHSA KOHCYNbTaUiHUX Ta iHdopMauinHux nocnyr wono Oeepapadiry.

* Y pasi nepebyBaHHs KnieHTa y Tpygoosux BigHOCMHax 3 BaHKoM, BpaxoByluu MOXWMBICTb BaHky npoTarom Aii Tpynosoro Aoroesopy 3 KnieHTOM afgekBaTHO OuiHoBaTV diHaHCOBWIA
ctaH KnieHTta (CykynHWin YnucTuin oxia, couianbHy cTabinbHICTL TOLWO) Ta MOB'A3aHe 3 UMM 3MEHLUEHHS KPeaAUTHOrO pU3nKy, Ha Yac Ail TpyaoBoro goroBopy Mk BaHkom Ta KnieHTom
MpOLleHTHa CTaBka Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEOWUTHUMM KOLUTaMW MO NPOAyKTY «ABTOMaTUYHWI oBepapadT™» AN npauiBHUKIB BaHKy BCTaHOBMIOETHCS B
po3mipi 37% pivHKX, komicia no OBepapadTy He HapaxoByETLCS.

Y BuNagky npunuHeHHa Aii TpyAoBOro AoroBopy Mk BaHkom Ta KnieHTOM, 3 AOHSl, HacTynHOro 3a AHeM MNPUMNWHEHHs TPyAoBOro OOroBOPY, MPOLEHTHa CTaBka Ha CTPOKOBY
3ab0proBaHICTb 3a KOPUCTYBaHHA KPEOUTHUMU KOLLTamu No NpoaykTy «ABTOMaTudHUIA oBepapadiT» BCTaHOBMOETLCSA B po3Mipi 49% pivHmX, a komicis no Osepapadty - 7 rpmBeHb.

** nig ymoBamn o6cnyroByBaHHsi «ABTOMaTUMYHOTO oBepApadiTy» MaeTbCs Ha yBasi obcryroByBaHHs Mo npoaykTy «OBepapadt ».

padbik nnartexiB, 064YMcneHHA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «[Mpocmit»
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3.1 3.2
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «Brogxe THUK»

Buau nnatexis 3a Kpegutom 2
o . RS nnaTexi 3a [0o4aTKOBi Ta CyMyTHI Nocnyrn S z
KinbkicTb gHiB y 2 s = KPEAUTHOrO § =
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& cymu KOpUCTYBa T E = ) > F5 £ 92 ® § 5 S g g g = P 2 5o g 3
KpeauTy HHSIM g g 3 Se8 >z | 8% 8 2| 28 2 E« S| B 5 s
KpeaMTOM < ) S ° g 8o | 3 Sl s °| 8§ g s | 3 3 ®

° 3 go | g = 3 =l 2| g I ko

a I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 139,49% 230,34
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Mpachik nnarexiB, 064YUCIEHHSA 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHA nimitom OBepapad Ty,
BcTtaHoBneHoro Yy MakeTi nocnyr «MiuHun»

Buon nnatexie 3a kpeguTom )
s nnatexi 3a 4oAaTKoBi Ta CynyTHI nocnyrm S z
KinbkicTb AHIB y o § = = KpeauTHoro é =
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s ® o £ 8o | a5 9 X Z Ta| © | 22% 9 Q 2 = ol
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S cymu KopucTysa | 3 & = ) >gg 22| ° § 3 S| PE§ = = S| so° o 2
KpeauTty HHSAM g g 3 S g9 > 2 :5 < e 2 z g3 > s 5 2 5 )
KpeaMTOM s & S S 8 8¢ |3 3 Sl s S| § g s | 3 3 ™
° 3 g° | g I 3 c 2 o | = 8
o T
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84~ 0,00 | 19,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 138,59% 574,82
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «3 BepluKaMmu»

< Buaum nnatexie 3a KpeguTom &
) N B A < I
KinbKicTb AHiB Y &S% nnaTtexi 3a 4oJaTKoBi Ta CynyTHI nocnyrm @ a
o o s = KpeauTHOro = -
- PO3paxyHKOBOMY MepioAi -~ ¥ I} I . . 12) 2
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S - O ¥ 0 | o3 I m o o T > = = c I = I ®© = T @®©
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3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16™ 0,00 | 699,00 (14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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padbik nnartexiB, 064YMCNeHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «3 BepluKaMmu»

Bugun nnatexie 3a KpeguTom 2
5 nnaTexi 3a 4Oo4aTKOBi Ta CynyTHI Nocnyrn S z
KinbkicTb gHiB y a = = KpeauTHoro é =
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) Las o} 5 X
Se o 0 g = Q = o 2
N = ol o p 80 | = @ = > s ® ® | x = =
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® norawlieHHIo 3a G 8 = ok 8 8 z T = = 3 ™ = g g g = 58 T ©
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Q. I
1 2 31 - 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00 |14,00| 0,00| 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 140,15% | 804,84
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padik nnartexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTtaHoBneHoro y MNakeTi nocnyr «l[lnamHoBMir-Ke pPiBHUK»

Bugun nnatexie 3a KpeguTom 2
5 nnaTexi 3a 4Oo4aTKOBi Ta CynyTHI Nocnyrn S z
KinbKicTb gHIB Y a = = KpeauTHOro é =
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© MoraLeHHIo 3a 5k Q = ES E g g 2 TSl 5 S| SEH ¢ = S| 5 ks ©
S cymu KopucTyBa > E & OI:.I>_ > g5 22 © § S 3 o % & = 2 2 G © g E
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KpeauToM s 3 S °© g So = = g =l 8 S 3| 3 3 3
° s 1 g° | &8 | 2| 7|§ el g| 8| 2 8 ©
a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00 14,00 0,00| 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 81,97% | 771,16™
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «bnek NMnamHym»

Buau nnatexis 3a KpeguTom 2
KinbKicTb AHiB Y % nnatexi 3a 4oJaTKoBi Ta CynyTHI nocnyrm g z
a KpeauTHOro = c
- PO3paxyHKOBOMY ) = = © =
> nepiogi >z 3 T BaHk MOCEPEAHVK TpeTix ocib 3} £
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R I s g s | 388] =g |59 S| g2|E8§ 5| 5| §¢ : 5
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a z
1 2 31 2 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 408,34 0,00 5000,00™ |14,00|( 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a Kkpegutom 2
KinbKicTb AHiB Y % nnaTtexi 3a 4oJaTKoBi Ta CynyTHI nocnyrm g z
a KpeauTHOro X =
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s P norawe | Tax 3a e g 8 o5 Q =3 =N © ol 22 ¢ Q S| F © &
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© 3 HHIO kopucT 5k g = cka g2 T S 5 S| oEgd 2 = 2 =8 Z ©
& CyMU | yBaHHS > 5 2 GI:’r =g 5 20 o g 5 S| f8gg = 2 °| 58 > 5
kpeAMT | M T g g Se8| % | 8% g2 s|28y &| =| §| &8 3 8
y | peaur =3 9 = ° 8 89 2 5| 8|g T 8| 8| 8|3 g 8

oM © 8 @ © g I 3 c 2 o I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™ | 14,00 0,00 060 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** pachik nnaTexiB, po3paxyHoK CykKyrnHoi BapTocTi OBepapadTy Ta peanbHOi MPOLLEHTHOI CTaBKM 3a KopucTyBaHHA OBepapaditom 3pobrieHo BUXOASYM 3 HACTYMHOrO Npuknaay: aata
HagaHHa Oseppgpadry: 01 yepsHa 2020 poky; cyma BukopucTaHoro KnieHtom KpeauTHoro mimiTy, B Mexax fkoro HapaeTbca OepapadiT Bignosigae po3mipy BiAMoOBigHO A0 YMOB
ob6paHoro knieHToM [NakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadrom 3aincHeTbLCA KnieHTOM B CTPOKM Ta nopsiaky, nepeabadeHomy umm [JoroBopom.

*** 3a3HaveHa cyma BiOAnoOBiAHO A0 yMOB MigknoveHHs o lMakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuii poamip moxe 6yTv 3MiHEHWI BignNoBIigHO A0 Aitoumx y banky Tapudis
Ta 3anexutb Big obpaHoro KnieHtom [NakeTy nocnyr. Y lMakeTi nocnyr 40AaTKOBO MOXyTb CTATNYBaTWUCh iHLLI KOMICIi BignoBigHO Ao Aitoyunx Tapudis BaHky (3a 3HATTS rpoLIOBMX KOLLTIB
3 KapTkoBoro paxyHky rotiBkoto 4epe3 kacy AT «[MYMB» abo 3a JOMOMOrow nnaTikHUX MPUCTPOIB; 3a 34ilCHeHHst 6e3roTiBKoBoro nepekasdy 3 KapTkoBoro paxyHKy, 3a BHECEHHS
roTiBkun yepes kacy AT «[TYMB» Towp).

[=]* '|E_|1 MianucaHo kBanidikoBaHUM ENeKTPOHHUM M nMcom
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padhik nnatexiB, o64YMCNeHHSA 3aranbHOI BapToCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepppadTom
Ha ymMoBax NpoaykTty «ABTomaTMyHMA oBepapacd ™, Wwo HapgaeTbeAa nosa Maketamu nocnyr ans KnieHtiB, 3a BukntoYeHHAM npaudiBHukiB AT «[MYMB» 1a Gropxe THMX

ycTaHOB
Buon nnatexie 3a kpeguTom )
S nnatexi 3a 4oAaTKoBi Ta CynyTHI nocnyrm S T
KinbkicTb AHIB y o § = = KpeauTHoro é =
E’ po3paxyHKoBOMY nepiogi E’ ; g_ % Bakky noce;z:a,qHMKa TpeTiX 0Ci6 5 g
g% ?‘, gz = g‘ HasIBHOCTI) g oy
&o £85| 8| ¢s 2 S 5 z
N S T oo © ge | | & 3 > 5 ® © S| = = 5
a/n T no 2 o0 2 =3 | T §H SF | I z 215 o £ T 2| o =3 =
g o czs| & | s8|858 fx |38, &| 9|l §| g8| &| e = 2
35 o |npouewtax | o X2 5 | S8 | £9FH E|§% S| 2| L&F S| £| | E 9 3
@ < noraLeHHIo 3a 5k 5 E SkE o Sz |z gl % S| e E g9 E 2| 5 Es ©
& cymu KopucTyBa T G5 = ) > g5 = g : § 5 = E g g = < Q 5o g 2
Kpeauty HHAM g z 3 seg = 5| B = e s| E¢g gl 2 = s = 5 ©
KpeamToMm > 3 = ° S §\8 2 E Sl s | 8 g § 3 3 ™
® o x z 3 c = 2 z 2
Q. =
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84~ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84
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padik nnartexiB, 064McneHHA 3aranbHOI BapTOCTIi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KopucTyBaHHA OBepapacdTom,
Ha ymoBax NpoaykTy «ABTOMaTU4YHUA oBepapad ™, Wo HagaeTbes no3a Maketamu nocnyr ansa KnieHTiB-npauiBHUKIB OlogXeTHUX yCTaHOB

< Buaum nnatexie 3a KpeguTom &
) N B A < I
KinbKicTb AHiB Y %S% nnaTtexi 3a 4oJaTKoBi Ta CynyTHI nocnyrm @ a
o o s = KpeauTHOro et -
- PO3paxyHKOBOMY MepioAi -~ ¥ I} T . . 1) 2
> > > S z BaHky nocepeHvka TpeTix ocid © =
s . S5 @ @ (3a HasiBHOCTI) = 5y

= a8 o > £
Q3 D o 5 o) 5 o) s ) =3

= g0 s es= = a = > S ®© S x =
N5 g seg| S | S2 | g §%| : | £| 2] 5 S| z| 5|8 | &8s 5
3/n © C no §m_3 ® gé T _ 9 g I © © © 8o0C = @ g 3 c ° 2
g no npoueHTax > >0 > T o 2% 2 . © =Y ©O ”’ E5S © Q < = ®© a
S O ¥ 0 | o3 I m o o T > = = c I = I @© = T @®©
2% noralleHH 3a ©0C =i s < 858 a > <IuS s s o d 2 = 2 s T ]
[~ cymu KopucTyBa g “é. £ > g5 % o <'> § 5 = S 3 o = 2 2 ] 8 g g
= Kpeauty HHSIM J c p g geg =z 2 52 e 2 283 > s S| 8 T £
KpeauToM g Z g S g 89 b= E| S| o “E|l g S s | 5 3 g
> [3) = S é [) e I % c Q e I d‘f ™

3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21 X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 24,21 X 5,21 X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42 0,00 0,00 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42~
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padhik nnatexiB, 064YMcneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepppadTom
Ha yMOBax npoaykty «ABTOMaTUYHUN oBepapad ™, Wo HagaeTbeca no3a Maketamu nocnyr ansa KnientiB-npadiBHukiB AT «[TYMB»

< Buaun nnatexie 3a KpeguTom &
KinbkicTb gHiB y s nnaTexi 3a AoAaTKoBi Ta CynyTHI nocnyru & §
- pPO3paxyHKOBOMY -2 z 3 KpeauTHoro g <
> nepiogi > ; oy z BaHky nocepeHvka TpeTix ocib s £
= > =8 . a o (3a HasiBHOCTI) = &
() % 0] % I = -~ o = I Q.
o0 2gs o) o o = © [} 2
N| ZE 8- 2 BB|E | 8« | % | g| o2 s| | £z | g -
ain % E no 2sg o oS | &_§ 8| & S| 6| 808 2| 2| 8|8 e Q
= no npoLeHTa > S8 > o & 23 Q Cm (=N © ® [ o =} = E © a
S = o) < o 8 I oo T > = = c = = I @© = T @©
e roraLleHH X 3a ©oC o s¥ |o5g a2z o s S == I = g8 | g T @
= 10 CymMu kopuctysa | 2 © 3 £ ST 209 8 g 5 2| 38| = o 5| g 3 5 m
o KpeauTy HHAM JE - g sgo 2| &¢ © 2] 880 > s c | 8 T =
o, © g 3 C-R = - G 2 = 2 g <8 5 = e 2 @
KpeaouTom s a 8 = 5 _ 5
S 3 = |g ° 88| ¢ EN - el | 8|2 | 8 8
a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84~ 0,00 0,00 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1nocnyra Bkrtodae nnaty 3a odopMIieHHst Ta 06CryroByBaHHS MakeTy Mocnyr

2nocnyra BKMOYae KOMicito no oBepapadty

** [padhik nNnaTexiB, po3paxyHOK CyKynHoi BapTocTi OBepapadty Ta peanbHOi MPOLEHTHOI CTaBkM 3a KopucTyBaHHa OBepapadtom 3pobrneHo BMXOAsUM 3 HACTYMHOrO NpuKnagy: aata
HagaHHa Osepapadry: 01 uepBHs 2020 poky; cyma BukopucTaHoro KnieHTom KpeawuTHoro nimiTy, B Mexax skoro Hapaetbcsi OBeppgpadt: 500 rpuBeHb; nimit OBepgpadty
BCTaHOBMEHO Ha paxyHokK, skui Biakputo y lMNakeTti nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapaditoM 34iNCHI0ETLCA KiEHTOM B CTPOKM Ta NopsiAky, nepeabadeHomy
umm Jorosopom.

*** 3asHayeHa cyma BignoBigHO 4O yMOB nigkrodeHHs o MakeTy nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. Bkasanuii po3amip moxe OyTv 3miHEeHWIA BIiAMOBIOHO 4O Ailo4mX y
BaHky Tapudis Ta 3anexutb Big obpaHoro KnieHtom [MNakeTy nocnyr. Y [MakeTi nocnyr AogaTkoBO MOXYTb CTAryBaTUCh iHLWI KOMiICIi BignosigHo Ao Aitoumx TapudiB BaHKy (3a 3HATTS
rpoLoBmx KowTiB 3 KapTKoBOro paxyHky rotiBkoto yepes kacy AT «[MYMB» abo 3a gonomorow nnaTikHUX NpUCTPOiB; 3a 3A4iicHeHHsS 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a

BHECeHHs roTiBku yepes kacy AT «[TYMB» ToLp).

[lodamkosa iHghopmay,isi: crnaTta NpoLEHTIB 3a KOPUCTYBaHHsSI OBEpApadhTOM He BMSMBAE Ha onofdaTtkyBaHHA goxoAdiB KnieHTa Ta He Hagae nNpaBo Ha OTPMMAaHHSA AepXaBHUX cybcugin.
Binbw getanbHy iHpopmMauito cTocoBHO [NpoaykTiB «ABTOMATUYHUIA oBepapadiT 3 hikcoBaHO CyMOO» Ta «ABTOMATUYHUA OBepApadT™» MOXIMBO OAepXaTu:
-y 6yab-akomy BigainenHi AT «MYMB», nepenik Ta MiCLie3HaxOMKeHHs SKUX po3MilleHi Ha Be6-canti AT «[MYMB» B mepexi IHTepHeT 3a agpecoto: pumb.ua;
- 3BepHyBLMCH 3a TernedoHom Ao LieHTpy obcnyroByBaHHsA knieHTiB: +380442907290 — ansa A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapud)amu BignoBigHOMO onepaTopa.
[=]* 'E_|1 MNianucaHo kBanidikoBaHUM EneKTPOHHUM M nMcom
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Hopatok 3 go [loroBopy KOMMIEKCHOrO ©aHKIBCbKOro 00cyroByBaHHsi qpisvdHMX OCib

YMoBM HapaHHsA Ta 06cnyroByBaHHsA

«KpeautHoi KapTku 3 ninbroBMm nepioaom 1a cepBicom o opMIeHHsS1 NOKYNOK

Visa Classic Chip!

PALIO

«Cnnayynte yactMHamu»

MasterCard Gold
Chip?

EMOLUIO

MasterCard Gold
Debit\Visa

BCEMOXY?2

Credit\MasterCard World

MasterCard
Platinum Chip Pay
Pass

SOLOMaHapm

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

YMOBM KpeauTyBaHHA 3 BUKOPUCTAHHSAM NNaTtikHOI Ka

PTKK

Po3mip KpeguTHoro nimiTy (rpuBeHb)

Big 500
0o 30 000

Big 500
no 50 000

Big 0
no 200 000

Big 10 000
no 200 000

Big 0
no 200 000

JliMiT Ha 3HATTA roTiBkK 4

0% - 100 % Big cymy BcTaHoBNeHoro KpeauTHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHsl 8i0HO8/1H08aJIbHOIO KPeOQUMHOH0 JliHieto

linb2oea npouyeHMHa cmaeka, piyHux °

3a onepauisiMm 3 BUKOPUCTaHHSAM MnaTbkHOT
KapTKW y TOPriBebHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMm 3HATTS rOTIBKU B NNATKHNX
npuctposx (POS-TepmiHan, 6aHkomaT Towp), 3a
onepauigmun 6e3 hisu4HOro 3acToCyBaHHA
nnaTikHoi KapTku abo ii pekBi3nTiB

0%

Minbrosa
npoLeHTHa cTaBka
He 3aCTOCOBYETLCS

He 3aCTOCOBYETbCA

MinbroBa npoueHTHa cTaBka

MinbroBa npoueHTHa
CTaBKa He
3aCTOCOBYETbCH

MinbroBa npoueHTHa
cTaBKa He
3aCTOCOBYETbLCS

MakcumanbHuin cTpok MinbroBoro nepioay, AHIB

56

62

CmaHdapmHa npoyeHmHa cmaeka, piyHux

3a onepauissMu po3paxyHKy NNaTikHOK KapTKO
y TOpPriBeNbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMm 3HATTSA rOTIBKM B MAaTDKHMX
npucTtposix (POS-tepmiHan, 6aHkoMaT ToLO),
onepadigmm 6e3 hisM4HOro 3acToCyBaHHsI
nnaTikHoi KapTku abo ii pekBi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisMn 3 BUKOPUCTaAHHAM MriaTikHOI
KapTKW y TOpriBenbHO-CEPBICHI Mepexi Ta
Mepexi [HTepHeT, odopMIeHMU B Mexax
Cepsaicy odopmrieHHsi nokynok «Cnnadyiite

0%

0%

0%

YyacTHaMnN»
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MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y

BMNaAKy BMHUKHEHHS MPOCTPOYEHOI 62% 62%
3a60proBaHoOCTi 3a KpeaUTOM, PIMHMX
Po3mip MiHiManbHOro nnatexy, Lo onfayvyeTbecs
LLIOMICAYHO Y BUNAAKy HasiBHOCTI 3aboproBaHoOCTi 3%
(Bi@ cymun dpakTu4HOI 3aboproBaHOCTI Ha KiHelb
pO3paxyHKOBOro nepiogy) 8
MnaTtixHa PospaxyHkoB MnatixkH I;? s g: ;I( MnaTtixHa PoapaxyHkoB | [naTixH F;?(ZDB?A)I;V MnaTtixHa PospaxyHko
aarta WA OeHb a para i netb narta Ui eHb a gara neHb narta BUI A€Hb
05 10 010 010
0o 5 uncna 20 yucno A ymcno 0o 10 yncna 10 ymcno A 10 yncno A 10 uncrno
KOXHOrO KOXHOrO K:ZIK?-::)?O KOXKHOT KOXHOrO KOXHOro K‘;g::;aro KOXHOrO K:raigfo KOXHOrO
Micaus Micaua ; o] Micaus Micaus . Micaus ; micsaus
Micaus . Micsaus Micaus
Mmicsaus
28,29,30 £o 15 20 £10 20 £0 20
0o 15 yncna = yucno 0o 20 yncna 20 yucrno 20 ymcno 20 yuncno
MnaTibkHa paTa - gata onnatn O60B'A3KOBOrO KOXXHOrO Hucrno Hmcna KOXKHOT KOXHOro KOXHOrO Hmena KOXHOrO Hmcna KOXXHOro
nnatexy (4o BKMOYHO), Ha BUBIp knieHTa 10 Micsaus KOXHOro KOXHOro o] Mmicsaus micsaus KOXHOrO Mmicsaus KOXHOTO micaus
Micaus Micsus . Micaus Micaus
Mmicsaus
28,29,3 1o no
110 25 uvcna 10 ymcro 0o 25 0 0o 28,29,30 28,29,30 28.29.30 28,29,30 28,29 30 28,29,30
yucna ymcno yucna yucno yucrno 4yucro
KOMHOTO KOXMHOTO KOXHOrO KOXHOT KOXHOro KOXHOrO Hncna KOXHOrO Hnena KOXHOro
Micsaus Micaua ; ; . KOXHOro . KOXHOro .
Micaus o Micaus Micaus micsius Micaus MicsiLs Micaus
micsaus
Mnata 3a He BHECEHHS OG0B 13KOBOrO NraTexy B 100 rpuBeHs
MnatixHy gaty
Cepsic ogpopmrieHHs1 Mokynok «Crinadylme YyacmuHamuy 11
[ocTynHa KinbKicTb nepiogis cepsicy
ochopMneHHs Nokynok «Cnnavymnte YacTuHamm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bia 3 no 36
(Ha BMGIp knieHTa), micsauis
[ocTynHa KinbKicTb nepiogis, MicsLiB, NPOTAroM
akux baHk He HapaxoBye KoMicito 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi nNpu - - Bin 0 no 24

oTpuMaHHi CepBicy 0popMIieHHS NOKYMNoK
«Cnnavyite yactuHamuy 13

LLlomicsiuHa KoMmicia 3a BEAEHHS NraTexiB npu
BUKOpUCTaHHI KnieHTom CepBicy 0GopMIieHHst
nokynok «Cnnavynre 4actuHamm»

15% Big cymu Lomica4Horo
MiHiManeHoro piBHOro
nnarexy

20% Big cymmn

LLOMICSIYHOTO

MiHimanbHoro
PIiBHOIO MaTexy

OaTta nianucaHHs 24.02.2023
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LLlomicsyHa komicis 3a o6cnyroByBaHHS
KpeauTHOI 3ab0proBaHoCTi, NpW BUKOPWUCTaHHI
Knientom CepBicy oopmreHHs MoKynok
«Cnnayyiite YacTMHaMu» Mo3a Mexamu nepioay,
NPOTAroM gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHoi 3aboproBaHocTi 14

3%

3%

LLlomicsiyHa komicist 3a o6cnyroByBaHHs
KpeauTHOT 3aboproBaHoOCTi, MpW BUKOPUCTaHHI
KnieHTom Cepsicy opopMrneHHs NOKynoK
«CnnavyiTe YacTMHaMu» B Mexax nepioay,
NpoTAroM sikoro baHk He HapaxoBye KOMiICito 3a
0obcnyroByBaHHSA KpeauTHOI 3aboproBaHocTi 13

0%

0%

MiHimaneHa cyma nokynku, HeobxigHa ons
3acTocyBaHHs CepBicy 0G)OPMIIEHHS MOKYNOK
«Cnnayvyite YacTuHaMmy

500 rpuBeHb

YmoBu npoaykty «KpeautHi kaHikynu»

CTpoK, Ha sikuin Moxe 6yTn ochopmMreHnin NPoayKT

. f L - - 3
«KpepuTHi kaHikynm» °, micauis
Poamip MiHimansHoro nnatexy, Lo onnavyeTbes
LLIOMICAYHO Y BUNaAKy HasiBHOCTi 3aboproBaHoCTi
(i cymun dhakTMYHOI 3a6OpProBaHOCTI Ha KiHeLb - - 0,5%

pO3paxyHKOBOro nepioy) AN NPoAyKTy
«KpeauTHi KaHikynm»®

Tapudm no BUNYCKY i 06CNyroByBaHHIO NNaTiKHUX KapTok

OcHosHi mapughu

CTpok gii nnaTikHUX KapToK

3 poku

Bunyck, nepeBunyck Mo 3aKkiH4eHHI0 TepMiHy Aaii
Ta 06CcnyroByBaHHsi OCHOBHOI MraTiKHOI
KapTKKn1é

Bxoautb y BapTicTb Tapudyy 3a
3HATTS FOTIBKM, B MEXax
3arUMLLKy BIIACHMX KOLUTIB

Bxoauntb y BapTicTb
Tapudpy 3a 3HATTS
roTiBKW, B MeXax
3an1LLKY BIacHMX
KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MiaTiKHOT
KapTKu

500 rpmBeHb
LLIOPIYHO,

(Lo BKMOYAE OOroBip
[06pOoBiNbHOrO
CTpaxyBaHHs!
MeONYHUX Ta iHLLMX
€eKCTpEeHUX BuUTpaT
npu noisakax 3a
KOPZOH Ha ymMoBax
nporpamn «Solo
MaHngpw»1s

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
MPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKuK

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Aaii
Ta o6cnyroByBaHHs1 OfHIi€l [/OAATKOBOI MaTiKHOI
KaPTKM TOrO XK TWNY, LLO i OCHOBHA

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3anuLLKy BriaCHMX KOLLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 paxyHKy

100 rpmBeHb

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLUTIB 3

[0 e [m]
3
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KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MiaTiKHOI
KapTKK

paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpPUCTaHHS
NMaTiKHOI KapTKu

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Aaii
Ta 06CnyroByBaHHs1 OAHIE€T /OAATKOBOI MIaTiKHOI
kapTku Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

BxoguTb y BapTiCTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLITIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MiaTiKHOT
KapTKK

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
0GaHKy 6e3 BMKOpPUCTaHHS
NNaTiXHOI KapTKn

Bunyck Ta obcnyroByBaHHA OfHIiei mnaTikHOI
KapTku MutTEBOro BuUnycky Visa Classic
Unembossed 16

BxoguTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BIiaCHMX KOLLUTIB

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMIHy Aaii
Ta 06CnyroByBaHHS HacTYMHWUX A0AATKOBUX

. . 50 rpyBeHb 100 rpmBeHb 20 rpuBeHb 100 rpuBeHb 20 rpuBeHb
NnaTikHWX KapTOK TOro X TuUMy, WO i OCHOBHA, 3a
KOHy16
Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Ail
Ta 06CnyroByBaHHsl HacTYMHWUX A0AATKOBUX
nnatixHnx kapTtok MasterCard Gold Chip Pay - 70 rpyBeHb - 70 rpyBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy!6
Bunyck, nepesunyck Ta o6cryroByBaHHs
AOoAAaTKOBUX NnaTikHMX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a KoxHy
BxoguTb y BapTicTb Tapudy BxoguTb y BapTiCTb
Bunyck Ta obcrnyroByBaHHA OfgHieT nnaTikHOI 3a nepepaxyBaHHsi Tapudyy 3a nepepaxyBaHHs
kapTkn Tuny MasterCard World PayPass/ Visa rPOLLIOBMX KOLLTIB 3 paxyHKy MPOLLIOBMX KOLLTIB 3
Credit Chip PayWave, 3amoBneHHs y - KnieHta BaHKy Ha KOpUCTb - paxyHky KnieHta BaHky Ha
Mob6inbHOMY JopaTtky 3 JocTaBKow «HoBoto knieHTa iHworo 6aHky 6e3 KOPUCTb KIiEHTA iHLLIOro
NOLLITOKO» BUKOPUCTaHHS NNaTikHOI 6aHky 6e3 BMKOPUCTaHHS
KapTKu NNaTixHOI KapTKu
MepeBunyck ogHiel ;oaaTKoBOI NNaTikHOI
KapTKW NPOTArOM CTPOKY ii i, 3a KoxHy16:
Bxogutb y BapTicTb Tapudy BxoauTh y BapTicTh Bxogutb y BapTicTb
3a nepepaxysanHs BUNyCKy Ta Tapudy 3a nepepaxysaHHs
- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky 50 rpuBeHb 100 rpmBeHb FPOLLIOBIX KOLLTIB 3 paxyHky o6cnyroByBaHHS FPOLLOBUX KOLLTIB 3
KnieHTa baHky Ha KopuCTb . . | paxyHky KnieHTa BaHky Ha
. . OCHOBHOI NMaTiKHOI . .
knieHTa iHworo 6aHky 6e3 KapPTKM KOPWUCTb KNiEHTa iHLOro

BUKOPUCTaHHSA MiaTiKHOT

0aHKy 6e3 BMKOPUCTaHHS
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KapTKu

NNaTiKHOI KapTKun

- 3a iHiyiaTMBo BaHky

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkK, B

MeXax 3aruvLIKy BIlaCHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopucTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MraTiKHOT
KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI MNaTikHOT
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
GaHKy 6e3 BMKOPUCTaHHS
NnaTiXHOI KapTKn

MepeBWnyck HaACTYNHUX [OAATKOBUX MaTiKHUX
KapTOK NPOTSIrOM CTPOKY iX Aji, 32 KoXHy6 :

- 3a iHidiaTuBoto KnieHTa y BigaineHHi baHky

50 rpuBeHb

100 rpuBeHb

70 rpmBeHb

100 rpmBeHb

70 rpvBeHb

- 3a iHiLiaTuBoo BaHky

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3anuLLKy BriaCHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KopucTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BMKOpUCTaHHS
NNaTiKHOI KapTKun

3HATTA roTiBKK, 3a PAXyHOK KPEAUTHUX KOLUTIB:

- B baHkomaTtax Ta kacax NMyMb

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 PaxyHKy
Knienta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NiaTikHOI
KapTKn

Bxoautb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NNaTihKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA IHLLOrO
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXHOI KapTKn

- B baHKomaTax Ta Kacax iHWwWx 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKn

- B ©baHKkomaTax Ta Kacax iHLWMx OaHkiB 3a
Mexamu YkpaiHm

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs

Bxoawutb y BapTicTb
BUMYCKY Ta

BxoauTb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
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FPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BVIKOPUCTaHHA NNaTikHOI
KapTKu

ob6cnyroByBaHHS
OCHOBHOI MNaTikKHOT
KapTKK

TPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BUKopuCTaHHA
NMaTiKHOI KapTKu

BHATTS rOTIBKK, B MeXax 3alMLLKy BJ1aCHUX KoLTiBl’:

- B baHkomaTax Ta kacax NMYMB

1,5%+ 5 rpyBeHb

1,5%+ 5 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BVIKOPUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
TPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KNi€EHTA iHLWOro
O6aHKy 6e3 BMKOPUCTaHHS
NMaTiKHOI KapTKu

- B baHKkoMaTax Ta kacax iHwux 6aHkiB Ha
Teputopii YKpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpyBeHb

BxoauTb y BapTiCTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopucTb
KnieHTa iHworo GaHky 6e3
BUKOPUCTaHHS MiaTiKHOT
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKu

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKuK

- B GaHKoMaTax Ta kacax iHWWMX GaHKiB 3a
Mexamm YkpaiHnl®

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD12

1,5% + exB. 4 USD1?

BHeceHHs1 roTiBKM B Kaci baHKy Ha KapTKoBMI paxyHOK A0 SIKOro BUMYyLLUEHa nnaTikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTikHOI KapTKu

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BiaCHMX KOLLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3
paxyHKy KnieHTa baHky Ha
KOPWCTb KMIEHTA iHLLOTO
6aHKy 6e3 BUKOpUCTaHHS
NNaTixHOI KapTKu

- 6e3 BUKOPUCTaHHS NNaTikHOI KapTkulé

1 % Big cymn nnatexy ane He MeHwe 20 rpuBeHb,

AKLIO BHOCUTBCSA FOTIBKOK Yepe3 Kacy baHky cyma o

10000 (gecsaTy TUCSY) rpvBeHb 6e3 BUKOPUCTaHHS
KapTku, B iHWKX BUNagkax — BxoauTb y BapTicTb

Tapudy 3a 3HATTH FOTIBKW, B MEXaxX 3aluLIKy BNACHUX

1 % Big cymn nnatexy ane
He MeHLwe 20 rpvBeHb, SKLLO
BHOCUTbCS FOTIBKOK Yepe3
kacy baHky cyma go 10000
(gecatn TucsaY) rpveeHb 6e3

1 % Big cymn
nnaTexy ane He
MeHLue 20 rpuBEHb,
SKLIO BHOCUTLCS
rOTiBKOK Yepes Kacy

1 % Big cymn nnatexy ane
He MeHLue 20 rpuBeHb,
SIKLLO BHOCUTbLCSI FOTIBKOO
yepes kacy baHky cyma fo
10000 (gecsatn Tncsay)
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KOLUTIB

BUKOpUCTaHHs KapTku, B
iHLLMX BMNagkax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs POLLOBKX
KowrTiB 3 paxyHKy KnieHTta
BaHKy Ha KOpUCTb KrieHTa
iHWoro 6aHky 6e3
BUKOPWUCTaHHA NnaTixHOI
KapTKu

baHky cyma go 10000
(necaTtn Tncsad)
rpuBeHb 6e3
BMKOPUCTaHHS
KapTku, B iHLLMX
BUMagKax — BXOAUTb
y BapTiCTb BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

rpyBeHbL 6e3
BMKOpUCTaHHA KapTku, B
iHLUMX BMNagKax — BXOAUTb
y BapTiCTb Tapudy 3a
nepepaxyBaHHsi POLLOBMX
KOLUTIB 3 paxyHKy KnieHTa
BaHKy Ha kopuUCTb KnieHTa
iHWoro 6aHky 6e3
BMKOPUCTAHHSA NnaTixHOI
KapTKn

BesroTiBkoBa onnara ToBapiB Ta nocnyr 3
BUKOPUCTaHHSM MATPKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKY, B
MeXax 3aruLIKy BracHWUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKn

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NMIaTiKHOI KapTKu

MepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTa BaHKy Ha KOpUCTb Krli€HTa iHLWOro 6aHky
6e3 BMKOPUCTaHHA NnaTikHOI KapTku:l’

- NaTPKHUM JOPYYEHHSAM Yepes BiaaineHHs
nymMb

- yepe3 Cuctemy «IHTepHeT-6aHKiHM

1,5% + 5 rpmBeHb

- Ha KOPUCTb OTPUMYBadiB, 3 kUMK y BaHka
yKnageHi 4OroBopu Npo NpUAMaHHA nraTtexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3aruLIKy BIaCHWMX KOLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NNaTikHOT
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NAaTPKHOI KapTKu

MepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kopucTb KnieHTa BaHky (y Tomy
yucni Mk BnacHuMmK paxyHkamm KnieHta) 6e3
BMKOPWCTaHHS NnaTikHOI KapTku :17

- MMaTDKHUM JOPYYEHHSAM Yepes BigaineHHs
nymMb

- yepe3 Cuctemy «IHTepHeT-6aHKiHM

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BIiaCHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€EHTa iHLWOro
GaHKy 6e3 BMKOpUCTaHHS
NMaTiKHOI KapTKu
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- Ha KOpUCTb OTpUMYyBauiB, 3 Akumn y baHka
yKnageHi 4oroBopu npo NpuUiMaHHA nraTtexie B
CwncTtemi «lHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3armLLKy BIIaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NraTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NnaThkHOI KapTKn

Mepekas rpowosux kowriB B 6aHkomarti [MTYMB 3

KapTkoBoro paxyHky KnieHTa, 0o Sikoro BunyLleHa

nnaTikHa KapTka, Ha iHLWi paxyHKX B HaLioHarbHin

BantoTi, Bigkputi B [TYMB, 00 siKUX BUNyLUEHI He
KPEAUTHI KapTKW.

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA roTiBkK, B
MeXax 3anuLLKy BIiaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHWoro 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKu

BxogouTb y BapTicTb
Tapudy 3a nepepaxyBaHHSA
MPOLLIOBMX KOLLTIB 3
paxyHKy KnieHta BaHky Ha
KOPUCTb KMIEHTA iHLLOrO
6aHKy 6e3 BUKopUCTaHHS
NNaTixHOI KapTKu

BHeceHHs roTiBkn B Cash-in 6aHkomarti /
TepMiHani camoobcenyrosysaHHa (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKkK, B
MeXax 3anuLLKy BriaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKn

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

BHeceHHsi roTiBkn Yepe3d TCR BaHky
(enekTpoHHOro Kacupa) Ha KapTkoBuin paxyHok

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA roTiBkK, B
MeXax 3aruLIKy BRacHWUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNnaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
MPOLLIOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKK

Mnatexi yepes GaHkomaTu:

Ha KOpUCTb OAEepXKyBa4va, 3 AkuM y baHky
yKIageHo JOroBip Npo NpurMoM nraTexiB (Kpim
nnatexis Ha kopuctb MpAT «KuiscTapy, MPAT

«B® YKPAHA», TOB «AA®CESM», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpnMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKK, B
MeXax 3aruLLKy BacHWMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLITIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MiaTiKHOI

KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLLIOTO
0GaHKy 6e3 BMKOpPUCTaHHSI
NMaTiKHOI KapTKu

Ha KOpUCTb onepaTopiB MobinbHOro 3s'asky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANSCENN", VEGA telecom, TOB
"lHTeptenekoM" Tva TOB "TpuMoG")

1,5% Big cymn, miH. 0,5 rpuBeHb

Ha KOpUCTb odepyBaya, 3 kMM y BaHky He
YKnageHo OOroBip nNpo NpUMOM nnaTexis

1% Big cymn, MiH. 0,5 rpyBeHb

[0 e [m]
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nnatexi KnieHta BaHky Ha kopucTb MiHicTepcTBa
060poHM YkpaiHn

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3armLLKy BIIaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NnaThkHOI KapTKn

MonoBHEHHs paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHsIM

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA roTiBKK, B
MeXax 3aruLIKy BacHWMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHWoro 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKu

BxogouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
MPOLLIOBMX KOLLTIB 3
paxyHKy KnieHta BaHky Ha
KOPUCTb KMIEHTA iHLLOrO
6aHKy 6e3 BUKopUCTaHHS
NNaTixHOI KapTKu

[Hodamkosi mapucgpu

HapaHns nocnyrn «SMS-6aHKiHM
(iHdopMyBaHHSA NPO PyX KOLLTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHHs nocnyrn «lHTepHeT-6aHkiHM» (cuctema
AVCTaHLIHOro AocTyny oo paxyHky KnieHra)

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3arnuLLKy BriaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHA NnaTixHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKy Ta
o6 cnyroByBaHHS
OCHOBHOI NriaTikHOI
KapTKu

BxoauTb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKu

HapaHHs womicavHoi Bunucku no paxyHky:

-y BigaineHHi baHky Ta B CnucteMi «lHTepHeT-
BaHKiHM

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3aruLIKy BIacHMX KOLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BMKOPUCTaHHS
NIaTKHOI KapTKu

HapaHHs MiHi-Bunuckn no paxyHky B 6aHkomaTtax
MYMB (octaHHi 10 onepauin)

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BiaCHMX KOLLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo GaHKy 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
MPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOro
GaHKy 6e3 BMKOpUCTaHHS
NAaTKHOI KapTKM

Komicis 3a npoBegeHHs1 po3paxyHKiB Mo
HeaKTMBHMX paxyHkax KnieHTiB20

10 rpvBeHb B MicsLb

2 5]
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1 — Tapudm Ans iCHyl4MX KMIEHTIB, SKi ocbopmumm npogykT o 16.11.2015.

2 — Tapudwm ana icHyroumx KnieHTiB, siki odopMunm npoaykTt Ao 16.07.2018.

3 —Tapudm ansa knieHTiB, SKi odopmmnm npoaykT nicns 16.07.2018.

4 — niMIT Ha 3HATTA TOTIBKM i€ NPOTAromM BCbOro CTPOKy Aii KpeguTHoro nimity i He Moxe 6yTu 3miHeHWI 3a iHiiaTuBoo KnieHTa. BaHk 3a BMACHOK iHILiaTUBOD MOXe 3MIHUTU (3MEHLLUTM,
36inbLWMTK) PO3MiIp HaZaHOro MiMITY Ha 3HATTSA roTiBkM 6e3 Jo4aTKOBOro iHGopMyBaHHS KnieHTa.

5 — MMinbroBa npoLeHTHa CTaBKka 3aCTOCOBYETbLCS 3a YMOBM MOralleHHs yciei cymu 3aboproBaHocTi 3a KpeauTHOW miHielo, BCTaHOBMEHOK Ha KapTKOBOMy paxyHKy, A0 SKOro eMiToBaHo
KpeauTHy kapTKy, po3paxoBaHOi B pO3paxyHKOBWA AeHb, Ao [natikHoi aatu (BknouyHo). lMinbroBa npoueHTHa CTaBKa He 3acTOCOBYETbCS A0 Cymu 3aboproBaHOCTi 3a onepauismu,
ochopmneHumn B mexax Cepsicy opopmneHHa nokyrnok «Crnnavynte yacTuHammy».

6 — Mg paHyMK onepauismn chnig po3yMiTU onepadii onnaTu ToBapiB Ta MOCNYr Y TOPriBENbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta MOCMyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
PeKBI3UTIB MNaTikHOI KapTku Ta onepauii 3 onnaty mocnyr B Cuctemi «lHTepHeT-6aHKiHM», BuaHadeHi Bankom B MPABUMAX OUCTAHLIMHOIO OBCNYIOBYBAHHA KINIEHTIB —
®IBNYHMX OCIB B CUCTEM IHTEPHET-BAHKIHI MYMB ONLINE AKL|IOHEPHOIO TOBAPUCTBA «MEPLUMM YKPAIHCBKUA MDKHAPOOHWA BAHK», wo poawmieHi Ha Cauri
BaHky), 3a BUKIMIOYEHHSAM OnepaLii nepekasy rpoLLIOBMX KOLLTIB 3 KapTKM Ha KapTKy, Ta iH. onepauiin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB NMaTiKHOI KapTKW.

7 — lpoueHTHa CTaBKa 3aCTOCOBYETbCHA y BuNagKy npuabanHa KnieHTom mocryrv 3 yknageHHs O0roBopy cTpaxyBaHHs xuTTs («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a [opy4veHHsiM sikoro aie badk), obpaHum 3 nepeniky Tux, WO BignoBiaarTb BCTAaHOBMEHUM KpUTepiam (BuMoram) BaHky 0o cTpaxoBuKiB Ta siki yknamm 3 baHkom BignoBigHi
[AOrOBOPY OOPYYEHHSI B MEXax CiflbHOi MPOrpaMu KpeauTyBaHHS.

8 — [opaTtkoBo WOMICAYHO pa3om 3 MiHiManbHMM nnatexem crnadytoTbest cymy MiHiManbHOrO piBHOrO mnatexy (y BUNagKy KOPUCTYBaHHSA CEPBICOM OGIOPMITEHHSI MOKYMOK «Cnnavynte
YacTMHaMWy), HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA KpeauTHUM nimMiToM, KOMICiiA, MpocTpodeHoi 3aboproBaHoCTi (Y pasi BUHWMKHEHHS), B T.4. cyma noHaa KpeauTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbayeHi ymoBamu [JoroBopy, WO B CYKYMHOCTI cknagaioTb OGO0B’A3KOBUIA NnaTixk.

9 — TlMpoaykT «KpeauTHi KaHikynm» MOXe 3acTOCOBYBATUChb [0 Ailo4MX A0roBopiB KapTKoBOro paxyHKy, 4O SIKOro emiToBaHO KpeauTHy KapTKy, B BMMaAKy MepLUOro nMpoCTPOYEHHs OnsaTtu
LLoMicsiMHOro nnatexy. KnieHT moxe 3BepHyTUChb B BaHk 3 MeTOK 3acToCyBaHHsi YMOB MPOAYKTY «KpeauTHi KaHiKynmy LUNSXoM PO3MILLEHHST 3asBKM Ha canTti baHky abo Lwnisixom 3BepHEeHHSA
0O KOHTaKT-LeHTy. [1o MOMEHTy 3acTocyBaHHS YMOB MpoayKTy «KpeawTHi kaHikyrmim» KnieHTy HeobXxigHO moracutu npocTpoyveHuii 0O60B’sI3KOBWI MnaTipk. YMOBOK 3acTocyBaHHS “KpeguTHUx
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «Cnnavynte yacTuHamu». BigmiHa BuKOHyeTbcs BaHkom camocTiiHo. B Bunagky 3acTocyBaHHA YMOB MpoaykTy «KpeawTHi KaHikynuy» posmip
MiHIMarbHoro nnatexy ckopoyyeTbcs ¢ 3% no 0.5% Ta 3ab0poHAETLCA 3AiIMCHIOBATU HOBI BUAATKOBI onepalii. YMoBu fii npoaykTy «KpegUTHI kaHikynm» BCTAHOBIOKOTLCS Ha CTPOK 3 Micsili.
Mo 3aKiH4YeHHI0 LbOro TEpMiHy BifOYBa€ETbLCSA MOBEPHEHHS Ha CTaHAAPTHi YMOBW. IHLWWi YMOBW, siKi HE 3a3HayeHo, 3anmwalTbest 6e3 3MiH.

10 — Moxe 6ytn obpaHa Tinbkn ogHa 3 AaTt, gka He Moxe OyTu 3miHeHa npoTArom CTpoKy Aii KpeauTHoro nimity. PospaxyHKOBWMI nepiod - nepiof MK po3paxyHKOBUMMW OHAMM, SKWA
BCTaHOBMIOETLCS B 3anexHocTi Big obpaHoi KnieHtom MnatixHoi gatv: 3 10 yncna notovHoro no 10 4ymcno HactynHoro micaus, 3 20 yncna notodHoro no 20 Yncno HacTynHoro Micsus, 3 30
abo 28, 29 yncna notoyHoro no 30 abo 28, 29 umcno HacTyMHOro MICALUSA BIAMOBIQHO (B 3anexXHOCTI Big KinMbKOCTi AHIB y micaui). [MnaTikHa gaTta Ta po3paxyHKOBUIA AeHb (hiKCYoTbCA B 3asBi
Ha npuefHaHHa o [Jorosopy.

11 — Cepsic odopMIeHHst NoKynok «Cnnadyite YyacTuHamMM» MOXe 3acTOCOBYBaTMCb aBTOMAaTUYHO abo 3a npono3uuieto baHky, y Bunagky npuabdaHHs KnieHTom ToBapie/nocnyr, 3a paxyHok
KOLUTIB BigHOBMOBanbHOi KpeguTHOI MiHii, y BiANoBiAHOrO mignpvemcTBa TOPriBENbHO-CEPBICHOI MepeXi UM MOro 3acToCyBaHHA MOXe 3AIMCHIOBATUCHL 3a iHiuiaTuBolo KnieHTa camocTinHo,
LUMAXOM 3BEPHEHHSA [0 Kacvpa niagnpveMcTBa TOpriBeNbHO-CEPBICHOI Mepexi nia Yac npuabaHHa ToBapis/Mocryr 3 BUKOPUCTaHHAM [natixkHoro TepmiHany baHky abo wnsaxom 3BepHEHHS [0
LIOK BaHky i3 3asaBOl0 Npo 3acTOCYBaHHS TaKoro cepaicy LoA0 3aboproBaHOCTI, ika BUHWKIA B pesynbTaTti npuabaHHs ToBapiB/MOCyr 3a paxyHOK KOLUTIB BigHOBMOBansHOI KpeauTHOI fiHil.
3BepHeHHst KnieHta go LleHTpy obcnyroByBaHHA KIieHTIB BaHky 3 meTolo 3acTtocyBaHHs Cepsicy odopmneHHs nokynok «Cnnavyiite YacTuHamu» MOXIMBE A0 HAaCTaHHS Hambrvpk4oro
PospaxyHKOBOro AHs, HAaCTYMHOrO 3a AHEM onnaTy ToBapiB/Mocnyr, 34iINCHEHOI 3 BUKOpUCTaHHAM KpeanTHoi kapTku abo i pekBisuTiB.

Cyma noKynku po3buBaeTbCsi Ha piBHI YacTvHM (womicayHi MiHiManbHi piBHi nnatexi) B 3anexHocTi Big Bu3HayeHoro bankom abo obpaHoro KnieHTom CTpoKy cepef OOCTYMHWUX ANS
ocpopmneHHss Cepsicy odopMrieHHst Mokynok «Cnnadvynte yacTvHamun» cTpokiB. [JaTta cnnatu MiHimanbHOro piBHOro nnartexy 3a onepauismu, odopmreHuMmn B mexax Cepsicy odhopMmeHHs
nokynok «Cnnayynte YacTVHamu», HapaxoBaHUX MPOLIEHTIB 3a KOPUCTYBAHHA KPEeAWTHMMW KOLITaMM Ta LLOMICAYHOI KOMICIi 3a BeOeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
odhopmeHHs Nokynok «Cnnavynte YactuHamuy Bignosigae MNnatikHii aarti.

CTpok noraleHHs 3aboproBaHoOCTi Mo onepadism, odopmneHuMm B Mexax CepBicy odopMreHHs nokynok «ChnadynTte yYacTMHamuy, Bignosigae CTPOKY cnratu ocTaHHboro MiHimanbHoro
piBHOro nratexy no onepauiam «Cnnadynite 4dacTMHamu». [JOCTPOKOBE MOralleHHs 3aboproBaHOCTi MO onepauisiM, odopmieHM B Mexax Cepsicy 0GopMIIEHHst NMOKynok «Cnnadvynte
YacTMHaMWy, 34INCHI0ETLCSA abo 3a YMOBM MOralleHHs KMiEHTOM MOBHOI Cymu 3aboproBaHOCTi Mo paxyHky KpeauTtHoi kapTkum abo 3a ymoBu 3BepHeHHs1 KnieHTa go LleHTpy o6cnyroByBaHHS
knieHTiB BaHky abo fo BigaineHHa BaHky abo camocTiiHo B CucTtemi «IHTepHeT-6aHKiHM» i3 3anuTom BigMOBM Bifg cepBicy 0hOpMIEHHsT MOKYMoK «Cnnadyiite YactuHammy.. MNpu Lbomy, 3 oHSA
BigMoBKn KnieHTa, 3ab6oproBaHiCTb 3a KpeAUTOM MiAnArae NOBEPHEHHIO LUMAXOM LLUOMICAYHOI cnnatin MiHiManbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCHOAXKYETLCS A NinbroBoro
[=]* 'E_|1 MNianucaHo kBanidikoBaHUM EneKTPOHHUM M nMcom
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nepiogy KOPUCTYBaHHS KpeauTHumK kowramu (n. 4.2.8. Posainy Il uboro [JoroBopy) y pasi BiamoBu KnieHTa nicna cnmvey 1 (0gHOro) kaneH4apHOro micsus 3 AHS nosigoMneHHs badky npo
3acTOCyBaHHS CepBicy.

12 - OcTarto4Huin po3mip Komicii aka byae HapaxoBaHa Mo onepauisM 3HATTS TrOTIBKU (B 3aNeXHOCTI Bif, HAABHOCTI BNACHMX KOLUTIB Ha paxyHKy KpeAWTHOI KapTKu) BU3HAYaETbLCS B MOMEHT
CMMcaHHs Cymu ornepadii 3 paxyHKy, a He B MOMEHT i 30iNCHEHHS.

13 — [ocTynHO 3a yMOBW 34INCHEHHs1 KNIEHTOM onepaudii B TopriBenbHO-CEPBICHNX Mepexax BuHadeHux badkom. [Npo 3actocyBaHHs Cepgicy odopmreHHa nokynok «Cnnadynte
yacTuHamm» bBaHk noeigomnsie KnieHTy wWnsaxom HanpaBneHHs SMS-noBigoMIIEHHs.

14 — WomicayHa komicisi 3a ob6CcnyroByBaHHsi KpeauTHOI 3aboprosaHocTi, Npy BukopucTaHHi KnieHtom CepBicy odopmMrieHHst mokynok «CnnavyiTe 4acTuHamu», BCTAHOBMOETBCS 3a NOCIyrv
BaHKy LWOAO cnucaHHA Ta 3apaxyBaHHS KOLWTIB 3 METOK MOBEPHEHHs KpeauTHOI 3aboproBaHOCTi, HafaHHSA KOHCYMbTaUiMHWX Ta iHOopMaLinHWX NOCmyr WOAO BUKOPUCTaHHA KnieHTom
Cepsicy odopMneHHs NOKynok «CnnadyinTte 4YacTuHaMmy.

15 — BaprticTb [oroBopy A0GPOBINBHOMO CTpaxyBaHHA MEeOWYHUX Ta iHWWMX EKCTPEeHUX BWUTPaT Mpu noisgkax 3a KopaoH Ha ymoBax nporpamu «SoloMaHapu» BkmodeHa A0 BapToOCTi
obcnyroByBaHHs nnaTikHOi kapTku Tuny MasterCard Platinum Chip Pay Pass.

16 — [epeBunyck no 3akiH4eHH TepMiHy Aii kapTkm mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, o BxoguTb y BapTiCTb BUMYCKYy Ta
obcnyroByBaHHst ocHOBHOI kapTku Tuny Visa Classic CHIP, 3givicHioeTbCs wnsaxom oopMneHHs KMieHTy nepcoHidikoBaHoi kaptku tuny Visa Classic CHIP. MNepeBunyck no 3aKiHYeHH:o
TepMiHy il kapTku mutTeBoro Bunycky Tuny Visa Classic Unembossed, o BXxoguTh y BapTicTb BUMYCKY Ta 06CnyroByBaHH OCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3giiicHoeTbC 5.
[MepeBnnyck No 3akiH4eHHIO TepMiHy Aii abo npoTarom TepMiHy aii kapTok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 34iiCHIOETLCS.

17 — BxoguTb y BapTiCTb BUMYCKY Ta OOCINYroByBaHHA OCHOBHOI NNATXHOI KapTKW Yy BUNaAKy 3HATTS/NepepaxyBaHHSA KMiEHTOM BIACHMX KOLUTIB 3 paxyHKy, 3 METOK 3aKpUTTHA paxyHKy, 3rigHO
3asiBM KNi€HTa, B AeHb 30INCHEHHS TAKOro 3HATTs/Nepekasy abo nepepaxyBaHHs BMACHMX KOLUTIB, WO GynM MOMUIIKOBO 3apax0BaHi KIIEHTOM, 3 paxyHKy Ha iHLMIA paxyHOK KnieHTa B BaHky
3rigHO 3asBuM KNieHTa.

18 — He niandrae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34IMCHEHHS nnaTexy y lnatikHomy TepmiHani BaHky abo y pasi 34iMCHEHHS nnaTexy 3 METOH MOBHOMO MOoralleHHs
KpeauTHoI 3aboproBaHocTi no KapTkoBOMY paxyHKy, [0 SKOro BUMYyLLEHa nnaTikHa KapTka.

19 — Onnata KoMicii 34iNCHI0ETLCS B IPMBHSX 3a Kypcom HBY Ha pgaty onnatu Komicii

20 — HeakTMBHUM BBaXaeTbCs MOTOYHUI PaxyHOK, OO SKOrO emitoBaHO KpeauTHy kapTKy, 3anuliok BnacHux kowrtiB KnieHTa Ha sikomy He nepesuwye 1000 rpH Ha gaTy NpOBEeAEHHs aHanidy
HEaKTUBHOCTI paxyHKy, 3a SIKUM MPOTHAroM ocTaHHiX 12 i Oinblle MicsAUiB He NpoBOAMNMCA Taki onepauii: 3HATTS / BHECEHHsI TOTiBKOBMX KOLUTIB, 6e3roTiBkoBa onnarta ToBapiB i MOChyr,
6e3roTiBkoBe MepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 32 BUHATKOM onepauili iHiliioBaHnx BaHkom, B TOMy 4ucni LUNSXOM [JOrOBIpPHOTO CMUCAHHS (3apaxyBaHHsi KOLUTIB / YTPUMAHHST KOMICIl,
wrpadis, NeHi). Y BMnagKkax SKLO 3anvLoK KOLUTIB Ha NOTOYHOMY paxyHKy meHwe 10 rpH, KOMICisi BCTaHOBIMIOETLCSA B PO3MIPI 3arULLKY Ha AaHOMY pPaxyHKY.

* Bci knientn, siki go 01.05.2015 poky kopuctyBammcst KpeanTHMMM kapTkamu Ha «YMoOBax HagaHHsi Ta obcnyroByBaHHSA «KpeawTHOI kapTku 3 ninbroBum nepiogomy», 3 01.05.2015 poky
ob6cnyroByloTbCS BigMNOBIAHO A0 «YMOB HajaHHs Ta obcnyroByBaHHs «KpeawTHOI KapTku 3 MinbroBMM MepioaoM Ta cepsicoM odopMIieHHs nokynok «Cnnadywte yactuHamny» (JogaTtok 3 o
uboro forosopy). Mpu ubomy obcrnyroByBaHHst KpeguTHMX kapTok Ao MomeHTy [lepeunycky Kaptok Ta lMepeBunyck KapTok no 3akiHYEHHK CTPOKY iX Aii 34INCHI0ETbCA BIigMOBIAHO 40
HaCTyMHUX YMOB:

- 3 Tunom Kaptkum Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tnom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatoTbes BignosigHo Ao Tapudie NMYMB Ha o6cnyroByBaHHS dhisndHMX Ocib, onybnikoBaHnx Ha canti BaHky pumb.ua.

LieHmp o6cnyz2osyeaHHsi knieHmie - +380442907290 — ans A3BiHKIB No YkpaiHi Ta 3-3a KOPAOHY 3a TapudaMu BiAMoOBIigHOrO onepaTopa.

MignucaHo kBanidikoBaHUM €neKTPOHHUM MiANMCOoM
Mignucysay onosa [MpasnitHa AT «[MYMB» YepHenko Ceprin MNaBnosuy
OaTta nianucaHHs 24.02.2023
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Hopatok 4 no [oroBopy KOMMIIEKCHOTO GaHKIBCbKOro o6cnyroByBaHHsl diisHHMX OCIh

YMOBU HapgaHHsA Ta 06CnyroByBaHHs
«KpeauntHoi KapTku 3 NinbroBUM nepiogom T1a cepBicoM 0th OpMIIeHHS NOKYNOK
«Cnnayynte YyacTMHaMu», LWO 3acTocoBylOTbeA Ans KpeautHux kapTok, siki opopMniooTLecs ogHOYacHo 3i CNOXMBYMM KpeaUTOM Ha onnaty ToBapy, po6it, nocnyr! Ta «KpegutHoi
KapTK1 3 NinbroBMM nepioaom Ta cepBicoMm ot opMmneHHs1 NOKyNnoK «Cnnayynte YyactTMHaMuy, LWO 3acTOoCOBYOTLCA AnA KpeaAuTHUX KapTok, Ha ymoBax npoaykty BCEMOXY
«JlosanbHicTb»? Ta npoaykty BCEMOXY «Online»

MasterCard Gold Debit\Visa MasterCard Gold Debit\Visa Credit\MasterCard Visa Credit\MasterCard World\ MasterCard
Credit\MasterCard World World World Virtual
BCEMOXY! BCEMOXY «JlosinbHicTb»?2 BCEMOXY «Online»

YMoBM KpeauTyBaHHSI 3 BUKOPUCTaHHAM NNaTthKHOI KapTku

Po3awmip KpeguTHoro nimiTy (rpmMBeHb) Big 0 go 200 000 Big 0 go 200 000

0% - 100 % BiA cymy BCTAHOBNEHOTO

JTiMIiT Ha 3HATTA roTiBKK3 0% - 100 % Big cymu BcTaHoBneHoro KpegutHoro nimity o
KpeguTtHoro nimity

lpoueHmHi cmaeku 3a KopucmyeaHHs1 8i0HO8/1H08aJIbHOI0 KPeOQUMHOH0 JliHieo

Minb2oea npouyeHmMHa cmaeka, piyHuUx*

3a onepalisiMi 3 BUKOPUCTaHHSIM
NNaTikHOI KapTKW y TOpriBeNbHO- 0% 0%
CEpBICHIli Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMm 3HATTSA rOTIBKU B

nnatixHux npuctposx (POS-tepmiHan, .
MinsroBa npoLeHTHa cTaBka He

©aHkomaT ToLO), 3a onepadiamm 6e3 [MinbroBa npoLeHTHa cTaBKka He 3aCTOCOBYETLCS 0%
. L 3aCTOCOBYETHCH
i3MYHOro 3acCTOCYBaHHS MAaTiHKHOI
KapTku abo i pekBisuTiB
MakcumanbHuin cTpok lMinsrosoro
P [lo 62 [lo 62

nepiogy, 4His

CmaHdAapmHa npoyeHmHa cmaeka, piyHuUx

3a onepauigMu po3paxyHKy MnaTikHOK
KapTKO Y TOpriBernbHO-CEePBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi IHTepHeT

3a onepauisaMun 3HATTS roTiBKK B
nnatikHMx npuctposx (POS-tepmiHan,
GaHkoMaT Towlo), onepauiamn 6e3 49% 6 58% 35,88% 41,88% 35,88%
hisM4HOro 3acToCyBaHHA MAATHKHOI
KapTKu abo i pekBisuTiB

3a onepauissMn 3 BUKOPUCTaHHAM 0% 0%

[=]* 'E_|1 MNianucaHo kBanidikoBaHUM EneKTPOHHUM M nMcom
Mignucysay onosa [MpasnitHa AT «[MYMB» YepHenko Ceprin MNaBnosuy
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NnaTikHOI KapTKW y TOpriBeNbHO-
CEepBICHIN Mepexi Ta mepexi IHTepHeT,
odopmneHnmn B Mexkax Cepsicy
ochopmrieHHs nokynok «Cnnavynre
YacTVHaMm»

MpoueHTHa cTaBka Ha cymy OCHOBHOrO
6opry y BUNaaKy BUHUKHEHHS
NPOCTPOYEHOI 3aboproBaHOCTi 3a

49% 5

58% 62%

62%

KpeauToM, pivYHMX
Po3mip MiHiMansHoro nnatexy, Lo
onnavyyeTbCs LOMICAYHO Y BUMNaaKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
PaKTMYHOI 3aB0OProBaHOCTI Ha KiHeLb
po3paxyHKoBOro nepiogy) *

3%

PospaxyHkoBuii AeHb

2,99%

MnatixHa parta

PospaxyHkoBuii oeHb

MnatixxHa pata

Po3apaxyHkoBui
OeHb

MnatixxHa pata

MnaTtibxxia aparta - gata onnaTtu
O60B'A3kOBOro NAaTexy ([0 BKIHOYHO)

0o 28,29,30 uncna

KOXHOro micsus

o 5,10,15,20,25,
30(28,29) umcna KoXHOro
micsaus

10,20,30(28,29) uncrio

28,29,30 uucno
KOXHOro Micsaus

KOXHOro Micsius

0o 28,29,30 yucna
KOXHOro Micsius

28,29,30 uucno
KOXHOro Micsils

[Mnata 3a He BHeceHHss OG0B 3KOBOrO
nnatexy B lNnatixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepesic ogpopmreHHs1 nokynok «Crnadylme YyacmuHamu»®

[ocTynHa KinbKicTb nepioais cepsicy
odhopMIeHHs1 nokynok «Cnnavynte

Bin 3 oo 36

Bin 3 no 36

yactTuHamm» (Ha BMGIip KknieHTa), MicsauiB
HocTynHa KinbKicTb nepioais, Micauis,
npotsirom sikux baHk He HapaxoBye
KOMicito 3a 06CnyroByBaHHsI KpeauTHOI
3aboproBaHocTi npu oTpumaHHi Cepsicy
odhopmrieHHs nokynok «Cnnavynte
YacTUHaMm»®

Bin 0 oo 24 micsiuis

Big 0 oo 24 micsuis

LLlomicsiuHa Komicia 3a o6cnyroByBaHHS
KpeauTHOT 3aboproBaHoCTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy

odhopMIeHHs1 nokynok «Cnnavynte
YacTvHamu» 1o3a Mexamu nepioay,
npoTarom sikoro baHk He HapaxoBye

3%

3%

KOMICilo 32 obcrnyroByBaHHsi KpeguTHOi

[0 e [m]
3
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3aboproBaHocTil?

LLlomicsiuHa komiciss 3a 06cnyroByBaHHS
KpeauTHoI 3aboproeBaHocTi, npwu
BuKopucTaHHi KnieHtom Cepsicy

odhopmrieHHs nokynok «Cnnavynte
YacTMHamu» B MeXxax nepioay,
npoTsrom sikoro baHk He HapaxoBye

KOMiCito 3a 06CnyroByBaHHS KpeauTHOI

3aboproBaHoCTil?

0% 0%

MiHiManbHa cyma nokynku, HeobxigHa
ana 3actocyBaHHs Cepsicy
ochopmrieHHs Mokynok «Cnnavynte
YacTUHaMW»

500 rpvBeHb 500 rpmBeHb

YMoBu npoaykty «KpeauTtHi kaHikynuy

CTpok, Ha akuin Moxe ByTn
odpopmneHnin nNpoaykT «KpeguTHi 3 3
KaHikynmy 8, micsauis

Poswmip MiHimanbHoro nnatexy, Lo
onnavyeTbCs LWOMICAYHO Y BUMaAKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
PaKTMYHOI 3aB0ProBaHOCTI Ha KiHeLb
pO3paxyHKOBOro MepioAy) AN NpoayKTy
«KpeouTHi kaHikynm»8

0,5% 0,5%

Tapudu no BUNycKy i o6cnyroByBaHHI0 NNatikKHUX KapTOK

OcHosHi mapughu
CTpok 4ii nnaTiKHNX KapToK 3 poku 3 poku
Bunyck Ta o6cnyrosyBaHHsi OCHOBHOI BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rPOLLOBMX KOLLTIB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHWOoro 6aHky 6e3 BUKOpUCTaHHS
nnaTikHOI KapTku nnaTikHOI KapTKu
Bunyck Ta obcryroByBaHHA ofHiel BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS TPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWoro 6aHKky 6e3 BUKOPUCTaHHS
[0AaTKOBOI NMATPKHOI KapTKu NraTikHOI KapTKu
Bunyck Ta o6cnyroByBaHHs HacTyMHUX
A00aTKOBUX MMaTiKHUX KapTOK:
- TOro X Tuny, WO i OCHOBHA 20 rpuBEHL 20 rpuBeHb
MUTTEBOIO BUMYCKY

MignucaHo kBanidikoBaHUM €neKTPOHHUM MiANMCOoM
Mignucysay onosa [MpasnitHa AT «[MYMB» YepHenko Ceprin MNaBnosuy
OaTta nianucaHHs 24.02.2023
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- IMenHi kapTku Tvny MasterCard
World Pay Pass\Visa Credit 70 rpuBeHb 70 rpuBeHb
Chip PayWave
MepeBunyck No 3akiH4eHHI0 TepMiHy Ail
HacTYMHUX AOOATKOBUX KApTOK TUMY 70 rpuBeHs 70 rpvseHs

MasterCard World Pay Pass\Visa Credit

Chip PayWave
Bunyck, nepesunyck Ta ob6cnyrosyBaHHsi
AOAATKOBUX NNaThKHUX KapToK Tuny
MasterCard Platinum Chip Pay Pass, 3a

100 rpvBeHb

100 rpuBeHb

KOXHY
Bunyck Ta obcrnyroByBaHHa ofgHiel
nnaTixHol kapTku Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3aMoBneHHs1 y MOBinbHOMY
Aopgarky 3 focTaBkoto «Hosoto

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA IPOLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

nnaTikHOI KapTKu

MOLUTOO»
MepeBunyck NpoTSAroMm TepMiHy Aii
OfHIET 4OOATKOBOI KapTKX TUMy
MasterCard World Pay Pass\Visa Credit

Chip PayWave
- 3aiHidiaTuBoto KnieHtay
BigaineHHi baHky

BxoauTtb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA

nnaTikHOI KapTKu

- 3aiHidiaTmBoto BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs1 MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KopuUCTb KhieHTa iHWworo 6aHKy 6e3 BUKOpMCTaHHS

NnaTikHOI KapTKu

[MepeBunyck NpoTarom TepmiHy Aii
HacCTYMHUX 4OOATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

Chip PayWave:
- 3aiHidiaTmeoto KnieHtay
BigaineHHi baHky

70 rpyBeHb

70 rpyBeHb

- 3aiHidiaTmBolo BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsl MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KhieHTa iHLWoro 6aHKy 6e3 BUKOpMCTaHHS

NMaTikHOI KapTKu

3HATTS roTiBKK, 3a PaxyHOK KpeaUTHUX KOLLITIB:

Mpwv BigcyTHOCTI
BiAKPWUTOro nakety
nocnyr KpegutHmun*

[Mpn HasBHOCTI
BiAKPUTOrO nakeTy
nocnyr KpegutHun *

- B baHkomaTtax Ta kacax [MYMb

4,9%+15 rpuBeHb

Bxoawutb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3

BxoauTtb y BapTicTb Tapudpy 3a nepepaxyBaHHs
MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa baHky Ha
KOPWCTb KMi€HTa iHLWOro 6aHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKu

2,99%

[ 'E_|1 MNianucaHo kBanidikoBaHUM EneKTPOHHUM M nMcom

Mignucysay onosa [MpasnitHa AT «MYMB» YepHeHnko Ceprin

[m]E5 [ara nignucanns 24.02.2023

MasnoBu4




88

paxyHKy KnieHta
BaHky Ha KopncTb
KnieHTa iHWworo

GaHky 6e3
BUKOPUCTAHHS
nnaTikHOI KapTKu
BxoguTb y BapTiCTb BxoguTb y BapTicTb Tapudpy 3a nepepaxyBaHHs
Tapudy 3a rPOLLOBMX KOLTIB 3 paxyHKy KnieHTa baHky Ha
nepepaxyBaHHs KOPUCTb KriEHTA iHLWOro GaHKy 6e3 BMKOpUCTaHHS

rPOLLIOBUX KOLLTIB 3 NnaTikHOI KapTKu

- B OaHKkomaTax Ta Kkacax iHLMX OaHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

paxyHKky KnieHta
BaHky Ha KopuCTb
KnieHTa iHworo
GaHky 6e3
BUKOPUCTAHHS
nNnaTikHOI KapTKu

2,99%

Bxoawutb y BapTicTb BxoauTtb y BapTicTb Tapudpy 3a nepepaxyBaHHs
Tapudyy 3a rPOLLOBMX KOWTIB 3 paxyHKy KnieHta BaHky Ha
nepepaxyBaHHs1 KOPWCTb KMi€HTa iHLWOro 6aHKy 6e3 BMKOPUCTaHHS

- B ObaHKkomaTax Ta Kacax iHLMX OaHkiB
3a Mexxamu YKpaiHu

rPOLLIOBUX KOLLTIB 3
paxyHky KnieHTa
BaHky Ha KopucTb

KnieHTa iHLWoro
GaHky 6e3
BMKOPWCTaHHS
NnaTixXHOI KapTKu

4,9%+15 rpuBeHb

NraTikHOI KapTKu

2,99%

BHATTSA roTiBKWU, B MeXax 3anuliKy BracHWX KOLTiB13:

- B 6baHkomaTax Ta kacax [MYMB10

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs MPOLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWworo 6aHKy 6e3 BUKOpMCTaHHS

NNaTikKHOI KapTKn

- B OaHKkomaTax Ta kacax iHLmMx 6aHkiB
Ha TepuTopii YkpaiHn10

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA

NMaThkHOI KapTKu

- B baHkomaTax Ta kacax iHwmx 6aHkiB
3a Mexxamun YkpaiHu!s

1,5% + eks. 4 USD20

1,5% + exB. 4 USD*°

MepepaxyBaHHA rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha KopuCTb
KnieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHS
nnaTikHOI KapTku:13

- MaTKHUM OOPYYEHHSM Yepe3
BigaineHHs NMYMb

1,5% + 5 rpuBeHb

2,99%

- yepe3 Cuctemy «lHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

2,99%

Ok
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- Ha KOPUCTb OTPUMYBaYiB, 3 SIKUMU Y
BaHka yknageHi gorosopu npo
npuMMaHHa nnatexis B Cuctemi
«lHTEepHeT-6aHKiHM

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rPOLLOBKX KOLLTIB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKopucTaHHA
NnaTikHOI KapTKn

[NepepaxyBaHHSA rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa BaHky Ha KopucTb
KnieHTa BaHky (y TomMy yucni mixk
BnacHWMn paxyHkamu KnieHta) 6e3
BMKOPWUCTaHHS NNaTixHOI KapTku :13

- MaTKHUM JOPYYEHHAM Yepes BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA rPOLLOBUX KOLWTiB 3 paxyHKy KnieHTa BbaHky Ha 2.99%
BigaineHHa NMNyYMb KOPWCTb KMiEHTA iHWOro 6aHKy 6€3 BUKOPUCTaHHS NMaTiKHOI KapTKu '
. BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHKy KnieHta BaHky Ha
- « - » . . X .. 9
Hepes CUCTeMY «IHTepHET-BaHKiHr KOPUCTb KMiEHTA iHWOro 6aHky 6e3 BUKOPUCTaHHS NMaTiKHOI KapTKu 2,99%

- Ha KOPUCTb OTPMMYBadiB, 3 SKUMU Y
BaHka yknageHi gorosopu npo
npuMMaHHa nnatexie B Cuctemi
«IHTEepHeT-6aHKiHM

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHS! POLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHS
NnaTikHOI KapTKn

Mepekas rpoLoBux KOLUTIB 3 KapTKu Ha
KapTKy 3@ paxyHOK KpeOQWTHUX KOLUTIB

BxoawuTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA FPOLLOBMX KOLTIB 3 paxyHKy KnieHta Banky Ha

. : - 2,99%
KOPUCTb KNIEHTA IHLWOIro 63HKy be3 BUKOPUCTAHHA NNATPKHOI KapTKU

Mepekas rpoLloBuxX KOLUTIB 3 KapTKu Ha
KapTKy B MeXax 3aruLKy BIacHUX
KoLLTiBlo

BxoawuTb y BapTicTb Tapudy 3a

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA POLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha nepepaxyBaHHS POLLOBUX KOLUTIB 3 paxyHKy
KOPUCTb KMIiEHTA iHWOro 6aHKy 6€3 BUKOPUCTaHHS NNaTikHOI KapTkKu KnieHta BaHKy Ha KOpUCTb KMIEHTA iHLLIOrO

GaHKy 6e3 BUKOPUCTaHHSA MNaTikHOI KapTKu

[Mepekas rpowoBmx KoLTiB B OaHKOMATi

MYMB 3 KapTkoBoro paxyHky KnieHTa,

00 SIKOro BUMyLLUEHa nraTikHa KapTka,

Ha iHWi paxyHKW B HaLiOHarnbHin BamnoTi,

BiakpuTi B [MYMB, 00 AKMX BUNYLLEHI He
KpeauTHI KapTKu

BxoguTtb y BapTiCcTb Tapudyy 3a nepepaxyBaHHSA IPOLLOBMX KOLLTiB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpucTaHHS
NnaTikHOI KapTKu

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBuWiA paxyHOK [0 SIKOro BUMYyLLEHa
nnaTikHa KapTka:

- 3 BUKOPWUCTaHHAM NraTikHOI
KapTku

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOPUCTaHHSA
nnaTikHOI KapTKu

- 6e3 BMKOpPUCTaHHS MraTikHOI
KapTknl4

1 % Big cymn nnatexy ane He mMeHwe 20 rpuBeHb, SKLIO BHOCUMTBLCS FOTIBKOK Yepes kacy baHky cyma go 10000 (aecatv Tmcsd) rpyBeHbs 6e3
BMKOPUCTaHHsi KapTku, B iHLWMX BUMaakax - BXOAMTb Y BapTiCTb Tapudy 3a nepepaxyBaHHsS TPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb
knieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHSA NiaTikHOI KapTKu

BHeceHHs1 roTiBku B Cash-in 6aHkomari /
TepmiHani camoobcnyropyBaHHA (MTKC)
MyMB

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHs MPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTikHOI KapTKu

OaTta nianucaHHs 24.02.2023
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BHeceHHs roTiBku 4yepe3 TCR BaHky
(enekTpoHHOro kacupa) Ha Kaptkosui
paxyHOK 3 MOXIMBICTIO BUKOPWUCTaHHS

NNaTiKHOI KapTKu

BxoguTtb y BapTicTb Tapudy 3a nepepaxyBaHHsS rPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA
NnaTikHOI KapTKn

Mnatexi yepes 6aHkomaTu:

Ha KOPUCTb OfepXyBaya, 3 SKUM Y
baHky ykrageHo 4Orosip Npo Npuiiom
nnatexis (KpiM nnaTexiB Ha KOPUCTb

MpAT «KuiscTap», MpAT «Bd
YKPAIHA», TOB «JTAMOCENS», VEGA
telecom, TOB «HTepTtenekom» Ta TOB
"TpnMo6")

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KhieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHS
NnaTihkHOI KapTKu

Ha KopuUCTb onepaTopiB MOBiNbHOro
3B'a3ky [MpAT "KuiscTap", MNpAT "B®
YKPAHA", TOB "NAMSCENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpnMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOPUCTb OfepKyBaya, 3 AKUM Y
BaHKy He yknageHo Oorosip Npo Npuiom
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta BaHky Ha KopucTb
MiHictepcTBa 060poHM YKpaiHu

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KhieHTa iHLWoro 6aHKy 6e3 BUKOpMCTaHHS
NraTikHOI KapTKu

MonoBHEHHS1 paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsIM

BxoguTtb y BapTicTb Tapudpy 3a nepepaxyBaHHS IPOLLOBMX KOLLTiB 3 paxyHky KnieHTa BaHky Ha KopucTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTikHOI KapTKu

Lodamkosi mapugpu

HapaHHst nocnyrm «SMS-6aHkiHm»
(iHdbopMyBaHHSA MPO pPyX KOLUTIB MO
paxyHky KnieHTa 3a gonomoroio SMS)

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA
nnaTikHOI KapTKn

HagaHHst nocnyrm «IHTepHeT-6aHKiHM
(cucTema gucTaHuUinHoro gocTyny 40
paxyHky KnieHta)

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA
NMaTikHOI KapTKu

HapaHHs womicayHoi Bunucku no
paxyHKy:

- y BigainenHi baxky Ta B Cuctemi
«lHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS POLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KopUCTb KhieHTa iHLoro 6aHKy 6e3 BUKOpMCTaHHS
NnaTixHOI KapTKu

HapaHHs MiHi-Bunuckn no paxyHky B
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BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHs TPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTikHOI KapTKn
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1 — Tapudm Ans icHytouUX KIieHTIB, siki odopmunu npoaykT Ao 11.07.2016 poky.

2 — Tapudwm pns knieHTiB, ski MaloTb odopmneHy KpeauTHy kapTy Ta ana skux baHk 3miHvB ymoBu o6cnyroByBaHHS KpeawTHOI kapTku, 3acTocyBaBLUM Tapudd Ha ymoBax MPOAYKTY
BCEMOXY «JlosnbHicTb», BiANOBIQHO A0 pe3yrnbTaTiB BUMaAKOBOro BiAOOpy KMi€HTIB, WO BiAOyBCA B Mexax AOCHIAXEHHS CMOXVMBYOro nonuty. 3acTOCyBaHHSA Tapudly Ha ymoBax MpoOayKTy
BCEMOXY «JlosinbHicTb» He nepenbavae nignucaHHs okpemoi 3asiBu Ha npuegHaHHa go OKBO Ta 3gificHioeTbCs sk TUMYacoBe NepeBefeHHst Ha OOCMyroByBaHHS 3 MOMEHTY
iHcpopmyBaHHsa BaHkom KnieHTa npo 3actocyBaHHSA Tapudy Ha ymoBax npoaykTy BCEMOXKY «JlosanbHICTb» LWNAXOM HanpaerieHHs BignosigHoro SMS-nosigomneHHs Ha Homep MoGinbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOI CTaBkK, 3a sikolo baHkom 3gilicHioBaTMMeTbCs noganblue obcnyroByBaHHA KnieHTa.

MpunuHeHHs obcnyroByBaHHA Ha ymoBax npoaykty BCEMOXKY «JlosinbHICTE» MOXe 34iNCHIOBATUCS Yy HAacTYMHUX BUMNagKax:

(a) 3a pilweHHAM BaHKy Woa0 NPUMWMHEHHST HaJaHHA nocryr 3a TapudoM Ha ymoax npoaykTy BCEMOXKY «JlosnbHicTb» sk Ans okpemoro KrieHta, Tak i B Liromy;

(6) aKwWwo KnieHT ckopucTaeTbCsa CBOIM NPaBOM BiAMOBUTUCH Bif 3MiHW YMOB OOCNYyroByBaHHSA Ta 3acTOCYBaHHA Tapudy Ha ymosax npoaykTy BCEMOXY «JloanbHICTb».

Mpn HacTaHHi BuULlE3a3Ha4YeHWX BUMaAKIB nopjarnblue obcnyroByBaHHA KnieHTa 34iCHIOETBCS Ha yMOBax, WO MepedyBany 3acTocyBaHHIO Tapudly Ha ymoBax npopykty BCEMOXY
«JlosinbHICTE» 3 HACTYNHOro PoO3paxyHKOBOro nepiofy BiA AHA iHpopMyBaHHs BaHkom KrieHTa wngxom HanpaBneHHsi BignosigHoro SMS-noBigomneHHs Ha Homep moGinbHoro TenedioHy i3
3a3Ha4YeHHAM MPOLIEHTHOI CTaBKK, 3a ko baHkom 3aincHioBaTMeTbCA noganblie obcryroByBaHHa KrieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Jie NPOTSAroM BCbOro CTPOKy Aii KpeautHoro niMity i He Moxe 6yTy 3miHeHui 3a iHiyiatmBoto KnieHTta. BaHk 3a BnacHOL iHILiaTUBOIO MOXe 3MIHUTU (3MEHLLUTM,
30inbLLMTK) PO3MIP HAZaHOro MiIMITY Ha 3HATTS roTiBkM 63 4oAaTkoBOro iHGopMyBaHHA KnieHTa

4 — TinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETLCH 3a YMOBM MOralleHHs1 yciei cymu 3aboproBaHocTi 3a KpeauTHow niHieto, BCTaHOBMNEHO Ha KapTkoBOMy paxyHKy, 4O SIKOro eMiTOBaHO
KpeauTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBUN AeHb, A0 MNnaTikHoi AaTtu (BKMOYHO).

5 — Mig gaHuMK onepauismu cnig po3ymiTh onepauii onnaTtv ToBapiB Ta MOCNYr y TOPriBENbHO-CEPBICHIN Mepexi (B T. Y. onfaTy ToBapiB Ta NOCIyr B Mepexi IHTEPHET 3 BUKOPUCTAHHSM
peKBiauTIB NnaTikHOI KapTky Ta onepauii onnat nocnyr B Cuctemi «lHTepHeT-6aHkiHM», BuaHadeHi bankom B MPABUNAX OMCTAHUIMHOIO OBCMYTOBYBAHHSA KMIEHTIB — ®IBUYHMX
OCIE B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPUCTBA «MEPLWNWA YKPAHCBbKU MPKHAPOOHUM BAHK», wo posmiweHi Ha Caiiti BaHky), 3a
BMKITIOYEHHSIM OMnepawiini nepekasy rpoLLoBUX KOLUTIB 3 KapTKWU Ha KapTKy, Ta iH. onepauiii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3WUTIB MNaTikHOI KapTKU.

6 — [lpoueHTHa cTaBKka 3acTOCOBYETLCHA Yy BuNadKy npuabaHHa KnieHTOM mocrnyrv 3 yknafeHHs JoroBopy cTpaxyBaHHS »uTTa («OcobucTte cTtpaxyBaHHs») 3i CTpaxoBukom (Bid iMeHi, B
iHTepecax Ta 3a [opy4veHHsiM sikoro aie baHk), obpaHum 3 nepeniky Tux, WO BiAMOBigalOTb BCTAHOBIEHWUM KpuTepisMm (Bumoram) BaHKy o cTpaxoBukiB Ta siki yknanu 3 BaHkom BignosigHi
A0roBopu OOPYYEHHS B MEXax CMiMbHOI NporpaMn KpeauTyBaHHS.

7 — [JoaaTKoBO LIOMICAYHO pas3om 3 MiHiManbHuM nnaTexem chnadvyroTbes cymum MiHiManbHOro piBHOro mnatexy (y Bunagky KOpUCTYBaHHSA CepBicOM odopMrieHHs nokynok «Cnnavywre
YacTMHaMWy), HapaxoBaHWX MPOLLEHTIB 3a KOpUCTyBaHHA KpeawuTHUM MimMiTOM, KOMICii, npocTpodeHoi 3aboproBaHOCTi (y pasi BUHWMKHEHHST), B T.4. cyma noHas KpegwTHoro mimiTy, a Takox
iHWi nnatexi, nepenbadveHi ymoBamun [loroBopy, LIO B CYKynHOCTI ckrnagatoTb O60B’A3KOBUI NnaTix.

8 — lMpooykT «KpeawTHi KaHiKyrmn» MOXe 3acToCoBYBaTUCL A0 Aitoumx AoroBopiB KapTKOBOro paxyHky, A0 SIKOro emitoBaHo KpeauTHy KapTKy, B BMNaAKy MepLloro MpPOCTPOYEHHs ornnaTtu
LwomicaYHoro nnatexy. KnieHT moxe 3BepHyTuCb B BaHk 3 MeTO 3acTocyBaHHS YMOB NMPOAYKTY «KpeauTHi KaHiKynm» LUNsiXoM pO3MILLEHHsT 3asiBKM Ha cainTi BaHky abo Lnsxom 3BepHEHHs!
00 KOHTaKT-LeHTy. [JoO MOMEHTY 3acTOCyBaHHS YMOB NMpOAyKTYy «KpeauTHi kaHikyrnn» KnieHTy HeobXigHO moracuTu NpOCTPOYEHMn OOOB’A3KOBMIA MriaTik. YMOBOK 3acTocyBaHHsA “KpeguTHMX
KaHikyn” € BigmiHa akTMBHUX cepsiciB «Cnnavynte yacTuHamu». BigmiHa BuKOHyeTbcs BaHkom camocTiiHo. B Bunagky 3acTocyBaHHA YMOB MpoaykTy «KpeawTHi KaHikynuy» posmip
MiHIManbHoro nnatexy ckopoyyeTtbcs ¢ 3% A0 0.5% Ta 3abopoHAETLCA 3AIMCHIOBATU HOBI BUAATKOBI onepadii. YMoBu Aii npoaykTy «KpeauTHI KaHikynm» BCTAHOBMIOIOTLCA Ha CTPOK 3 MicsL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BiAOYBa€ETLCSA MOBEPHEHHS Ha CTaHAAPTHI YMOBU. IHLUI YMOBMW, SiKi HE 3a3HavyeHo, 3armaTbcst 6e3 3MiH.

9 — Cepsic odopmreHHs MOKyrnok «Cnnavynte YacTMHamyM» MOXe 3acTOCOBYBaTUCh aBTOMAaTM4YHO abo 3a nponosuvuieto banky y Bunagky npuabaHHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KOLTIB BigHOBMOBanbHOI KpeauTHoi MiHii, y BignoBigHOro nignpuemcTsBa TopriBeribHO-cepBiCHOI Mepexxi abo wnsaxom 3BepHeHHa Ao LIOK BaHky i3 3asBO Npo 3acTOCyBaHHSI Takoro cepsicy
wono 3aboproBaHoCTI, sika BUHUKMA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHoOK KOLTIB BigHOBMoBanbHoi KpeautHoi niHii. 3BepHeHHst KnieHta go LieHTpy obcnyroByBaHHS KMiEHTIB
BaHky 3 meTol 3acTtocyBaHHsi CepBicy OdopMIeHHs nokynok «Cnnavynte 4acTvHaMu» MOXIMBE OO0 HaCTaHHSA Hanbmmxyoro Po3paxyHKOBOro AHs, HACTYNMHOrO 3a AHEeM onnatu
TOBapiB/nocnyr, 34iNCHEHOI 3 BUKOpUCTaHHsM KpeauTHoi kapTku abo i pekBisuTiB.

Cyma noKynku po3buBaeTbCsi Ha piBHI YacTvHM (womicayHi MiHiManbHi piBHI nnmaTexi) B 3anexHocTi Big Bu3HayeHoro baHkom abo obpaHoro KnieHTOM CTpoKy ceped OOCTYMHWUX A5ist
ochopmnenHss Cepsicy odpopmnieHHs nokynok «Cnmadyvite 4acTvHamuy» CTpokiB. [ata cnnatm MiHiManbHOro piBHOrO nnaTtexy 3a onepaudigmu, odopmiieHMMu B Mexax Cepsicy
odpopMIeHHs NOKynok «Cnnayynte YyacTuHaMMy, HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHSA KpeaUTHUMM KoLTamy Ta LUOMICSAYHOI KOMICIi 3a BeeHH nnaTexiB npu BUKOPUCTaHHI KrnieHTom
Cepaicy ogopMrieHHst nokynok «Cnnavyiite YacTuHammy» Bignosigae MnatikHin garti.

CTpok noralleHHs 3aboproBaHocTi No onepadism, odopmreHum B Mexax CepBicy OdopMreHHs NOKynok «Cnnavynte YacTMHamuy», Bignosidae CTPOKY cnratu ocTaHHboro MiHimansHoro
piBHOro nnatexy no onepauiam «Cnnavyite yacTuHamu». [JOCTpOKOBE noralleHHs 3aboproBaHOCTi MO onepauisM, odopmneHum B mexax Cepsicy odopMreHHs nokynok «Cnnadvyinte
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YacTMHaMny, 30INCHI0ETLCA abo 3a yMOBM MOralleHHs KIiEHTOM MOBHOI Cymu 3aboproBaHOCTi No paxyHky KpeguTtHoi kapTkm abo 3a ymoBu 3BepHeHHs KnieHTa go LleHTtpy obcnyroByBaHHA
knieHTiB BaHky abo go BigaineHHs BaHky abo camocTiiHo B CucTteMi «IHTepHeT-6aHKiHM» i3 3anMTom BiAMOBM Bif cepBicy 0dhOpMMEHHS NOKyNok «Cnnadvynte YactuHammy. [Npy ubomy, 3 aHSA
BigMoBM KnieHTa, 3a00proBaHiCTb 3a KpeguToM Mianisira€ MOBEPHEHHIO LUMSIXOM LLOMICSYHOI 000B’A3K0BOi crnatu MiHiManbHOro nnaTtexy Ta Ha Taky 3abOoproBaHIiCTb HE PO3MOBCHKYETHCA
AiS NinbroBoro nepiogy KOPUCTYBaHHS KpeauTHUMM kowtamu (n. 4.2.8. Posginy Il uboro [doroBopy) y pasi BigmoBu KrieHTa nicnsa cnnmBy 1 (OQHOMo) KareHaapHOro Micsus 3 AOHs
noBigomneHHs BaHKy nNpo 3acTocyBaHHsI CepBicy.

10 - OcTaToyHuIn po3mip KoMicii sika Oyae HapaxoBaHa MO onepauisiM 3HATTS TOTIBKM Ta nepekasy 3 KapTKM Ha KapTy (B 3anexHOCTi Bid HasiBHOCTI BNACHUX KOLUTIB Ha paxyHKY KPeaWUTHOI
KapTKn) BU3HAYAETLCA B MOMEHT CMUCaHHSA CyMW onepaLlii 3 paxyHKy, a He B MOMEHT i 30iNCHEHHS.

11 — [ocTynHO 3a YyMOBW 3[iVICHEHHS KNiEHTOM ornepauii B TOpriBenbHO-CEPBICHNX Mepexax BudHadeHux bankom. [Mpo 3actocyBaHHs Cepsicy odopMreHHs Mokyrnok «Cnnavymnre
yacTuHamuy» BaHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-nosigomneHHs.

12 — W omicsvHa komicia 3a obcnyroByBaHHA KpeauTHOI 3aGoproBaHOCTi, Npu BukopucTaHHi KnieHtom Cepsicy odopMneHHs nokynok «CnnadyiTe YyacTMHamuy, BCTAHOBMIOETHCS 3a NOCHyrm
BaHky LWoao cnucaHHA Ta 3apaxyBaHHs KOLWTIB 3 METOK MOBEPHEHHS KpeaWTHOI 3aboproBaHOCTi, HaJaHHA KOHCYMbTauiMHUX Ta iHopMauiHMX MOCNyr LWOAO0 BUMKOPUCTaHHS KnieHTom
Cepsaicy odopMreHHs NOKynok «CnnadynTte YyacTuHaMmy.

13 — Bxogutb y BapTicTb Tapudly 3a nepepaxyBaHHs FPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KmieHTa iHworo 6aHKy 6e3 BMKOpPWCTaHHSA MnaTikHOI KapTKM y BMMaAKy
3HATTSA/NEepepaxyBaHHs KMIEHTOM BIIACHMX KOLUTIB 3 paxXyHKY, 3 METOK 3aKpUTTS paxyHKy, 3MgHO 3asBW KIiEHTa, B AeHb 3A4INCHEHHS Takoro 3HATTA/nepekasy abo nepepaxyBaHHS BRacHWX
KOLLUTIB, WO BGynv NOMWIKOBO 3apaxoBaHi KriEHTOM, 3 paxyHKy Ha iHLUMIA paxyHOK KrieHTa B BaHky 3rigHO 3asaBwu KrieHTa.

14 — He nignarae cnnati y pasi BiACYTHOCTi TEXHIYHOI MOXIMBOCTI 34INCHEHHS nnaTtexy y lNnatikHomy TepmiHani BaHky abo y pasi 34iiCHeHHA nnaTexy 3 METOK MOBHOMO MOralLeHHs
KpeauTHoi 3aboproBaHocTi No KapTkoBOMY paxyHKy, A0 SIKOro BuMyLUeHa nnaTixHa KapTka.

15 — Onnata KoMicii 34ifCHI0ETLCA B IPMBHAX 3a Kypcom HBY Ha gaty onnatu Komicii.

16 — HeakTuUBHMM BBaXa€TbCH MOTOYHMIA PaxyHOK, A0 SIKOro eMiToBaHO KpeguTHy KapTKy, 3anmwok BriacHux KowriB KnieHTa Ha sikomy He nepesuilye 1000 rpH Ha gaTy npoBedeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKMM MPOTAroM OcTaHHiX 12 i Binblie micAuiB He NPOBOAMNMCA Taki onepauii: 3HATTS / BHECEHHsI roTIBKOBMX KOLTIB, 6e3roTiBkoBa onnaTta ToBapis i Nocnyr,
6e3roTiBkOBe MepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB, 32 BUHATKOM onepawili iHilinoBaHux BaHkom, B TOMy 4MChi LUISIXOM [OrOBIiPHOTO CNMCaHHSA (3apaxyBaHHS KOLUTIB / YyTPUMaHHS KOMICii,
wrpadis, NeHi). Y Bunagkax sKLO 3anuqLLoK KOLUTIB Ha NMOTOYHOMY paxyHKy MeHwe 10 rpH, KOMICis BCTaHOBIIOETLCS B PO3MIpI 3anuULLKy Ha AaHOMY paxyHKY.

*314.11.2016 O6cnyroBytoTbCA Ha ymoBax nakety "KpeaunTtHuit" 3rigHo posginy 2.8 Tapudis MMYMB
Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BignosigHo Ao Tapudis NMYMB Ha ob6cnyroByBaHHS dhisuyHKX ocib, onybnikoBaHux Ha canTti baHky pumb.ua.

Lenmp ob6cnyzoeyearHsi kiieHmie - +380442907290 — ansa A3BiHKIB MO YkpaiHi Ta 3-3a KOpAoHy 3a Tapudiamu BignoBigHOro onepartopa.
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